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ot
Pan Arab Research Center w

abl-«) Emarat ID S/ 5S4 Eppco / Enoc I D 44 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number Ngme Number
\&o Ko WwWlh _2MUx voes | =+
Gender Height Built Spectacled Beard Mustachel “kEthnic Groups
M| F ITIMIS]T[M]F Yes | No | Yes | No | Yes | No |Indian [Pakistani] Filipino [Expat. Arabs| Others:
RoOoxooeO0O0RORONK O O O O
EMIRATE ";zztlz’n“ AbuDhabi |  Dubai Sharjah Al Ain ‘é’:\'ﬂ"ai‘:“' Ajman Kﬁ:ismﬁ'h Fujairah
O O R O O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
6Glol55 elg ] sl 516 | © o[ 2 [ars55 100
07:00- | 10:01- | 13:01- | 17:01- 20:01- saturday] Sundayl Monday | Tuesday |Wednesday| Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT w O] m O VISIT O () O O O O
1.  APPROACH cldaaall gad 22l [0 B 1
Scores Critical Areas FERIL LD PN laai
YES . T ..

1. Was signage visible from distance of 500 I 5500 3 e prdpmda s s
meters and well maintained? Can be Nno O ki (s bt pan (Sa T < Alas g
included only in first run na [0 . ¥ Y B all/Al gl

ves [ ‘
2. Were lights working and in good ) sua Allay (b5 Jand sl gl S a2
2 > no O ¥ . 2
condition at the approach? N SOl (e ol BYI
NA IR
ves [ ‘
5|3 Were the lights working and in good no [ N Gius Wy Jani ol oYl cilS Ja 3 5
condition at the forecourt area? y €3 48 ol A Ashaia
N/A wa
YES B4
4. Was filling area / forecourt clean and . e ety e em Tele e
4 tidy? NO [ ¥ e did ol Al hio culS Js 414
na [ @Z
YEs R} .
5|5 Werethe driveway and forecourt free of  no [ gy o A s @l ede ddhiay ookl OS5 5
potholes and well maintained? N o IS Ailiaa g Laall
va O
2. GREETINGS sl el 2
Scores Critical Areas Talad el Jaai
YEs [ o
5|6 Was there any delay in approaching no B y b gl ) g el gl e S da 6 5
customers at the fuel pump . 248 61l Adima 2ie (i I e
NvA [
57 Did the staff approach the driver side of ~ YES pd dea o A8l e cabagall B da 7 5
the vehicle? no [ Yy ¢ ol
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Scores Critical Areas s e Jatailf
8. Were you greeted in a friendly manner YES B ai o sbly) 485 48 5y ol il Aada 8
(pleasant feeling)? No [J v ¢ (ke
5 If no, please describe behavior: Was it O da rabs all sl Cua gy dela Y 1Y) 5
arrogant, without any expression, normal sgle ulaill e g sl Cacaly
etc.... ?___c-_n
YES [] o
9. Did they request customers to quit oo gl G e Gsilasall (b Ja Q
4 . No [ ¥ ' 4
smoking? v Sl
NA B L,
YES ]
10. Did the staff thank you as you were S S Ly o S8 i gl W8 Ja 10
5 . NOo [] ¥ 5
leaving? v ol
NA [
3. APPEARANCE AND BEHAVIOR OF STAFF (Cpiligal) by glia 3
Scores Critical Areas Lol YLl Ligi
5| 11. Was the filling staff presentable and well YES pri Y 958l Ll b e edae S a1 5
groomed? No [J v G/ e
YES [X] axd
4| 12. Was he able to communicate with Nno [] ¥ & deal gl e 1506 Cala ol g dﬁ 12 4
customer? g fOs ol
N/A Gk
5| 13. Was the attendant wearing visible YES pd Lo ey dalday oy alasall IS 13 5
nametag? : . o i
’ No [0 v IRENT NN et
YES i
6] 14. Was staff courteous / friendly? = = Seladal /opa 05y silasall S s 14 6
NO [ v
4. SERVICE daadl) 4
@res Critical Areas ot YLl Liaih
ves [0 w T
2| 15. Did he follow the instructions on the No [ v Ay e 53 5a gall Ciladatll Cals sl &hda 15 5
Rahal (Fuel Card)? q T4 eda A.sLLu) Ja )
NA B
g| 16- Did he confirm and repeat amountand ~ YES K] s g, 2850 g s Aas e il sl T s 16 6
type of fuel? NO [ y Setlaalie e wlly
g| 17 Did he fuel as per customer’s instructions YES P - OOl sl Casa Gl ey Wi Ja 17 6
- Dhs? NO [ ¥ HPES
5| 18. Did he offer to clean windscreen YES P el e s Ll gl b el waoe da 18 5
voluntarily? (front & back) NO D y A (PN oL} s
YES X i .
5| 19. Were you charged the correct amount? NO E ?: flasaio dady dlia calls el &bl Ja 19 |5
YES X
JSo Sial adeall sale b ol gl A6
6] 20. Were you given correct change? NO D ¥ ? iall i - )Av el¥ s .20 6
y Yrea
NA [T .
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Scores Critical Areas Al ci¥ial) Jatast
. . | 0 s e glaa A Cala gall &l 028 Ja 21
21. Did he provide information about any YES B o as ol dsa cleshe . ol e
lia oAS Jla 8 dadd) Cilanall 8 Apag o il
promotions at Service Station? (only in ¢ ‘
case of active promotian) require Nno [ ¥ (d\’-"/f‘-‘“ UeE S
comment when marked ‘Yes' cnn sl (o2 s M laY) s 13
nva [ d‘,,i 4 NS
. J
\ A} —
5. REST ROOMS (Aasdl feu) ) il B2 L5
Scores Critical Areas EWRIW, (LA PON] LA
ves B
22a, Were they adequately stocked with all 0 ?‘; Ay g el e inal) asans 3 e S b 223
necessary supplies such as soap? NO o glall Jia
na O sy =
YES IX i
22b. Were they adequately stocked with all E ?’; Ay pall e il aaans 8 jge SIS Ja 22b
3 necessary supplies such as toilet tissue? NO i i) ()99 Jie 3
na [ by S
22¢. Were they adequately stocked with all ves O] pxd Ay ) 9 yall Gla Hlaadll e B34 <k Ja.22¢
necessary supplies such as paper towels? o D ¥ 48 ) o) wadiliall Jia
(paper towels are not required where fully Clidse g e Ayl e 485l Cailidl)
operational hand dryers exist) N/A Bhi ¥ (3! o
; SO PEERUIERTS
23a. Were sinks clean? require comment when YES E P - ) ':Y" ‘T‘Lw fu\sk\h‘ 23a
marked ‘No’ no O ¥ gl 2 T AN S )
na [ smuy
Saaadas Ul all cdls
23b. Were mirrors clean? require comment YES ¢ e ) ,,i,,, L“\::j‘ . ,\Sﬁ 230
when marked ‘No’ no OO ¥ gt 2 e )
na [ sy
3 ; Chakay sV Clidaa CailS
23c. Were hand dryers clean? require comment YES P L . @;9;.1" . LSJ\ R '\SL\}'“\ .23¢
3 when marked ‘No’ no [ N grasll o2 Al s 3
na [ sy
. Ciada oy glaall CiliSle CnilS
23d. Were dispensers clean? require comment YES @ - L. \ el R \Q \‘:L‘.\SJ.A -23d
when marked ‘No’ no O ¥ gl o2 MY A s )
na [ sy
YES o
23e. Were toilets and urinals clean? no [ b Chadas Jeall A il s 23e
A [ sbiy
Paada il oY1 o
2 24a. Were doors clean?require comment when YES m o L s 5 . }5 JA 24a |2
marked ‘No’ no O ¥ gaa sl (o YT ALY S 1Y
nA [ smiy
ves I
24b. Were walls clean? NO D ¥ eaaday sl S da 24b
wa [ shuy
ves B
24c¢. Were ceiling clean? NO I:I b St il (S da .24¢C
na [ sy
YES o
24d. Were vents clean? no 1 08 faaylai MLl <ilS Ja . 24d
A [ sy
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(Scores Critical Areas Al claall PR
. [T . - o
24e. Were floors clean? YES El pr il ’u‘ih,,;\,"‘ff‘rffsﬁ{zl"e
require comment when marked ‘No’ Nno O v Tl o MY Ay il 1y
NA [ sy
ves I
24f. Were baseboards clean? Nno [ by a4k s\l & ol flailall ) ) cilS Ja 24f
NA [ sy
YES pad
24g. Were grout clean? Nno OO v Tl B3 IS b 24g
L NA [ sbyy
YES pad
25a. Were trash containers clean? No [ b ik daladll il la il Ja 255
5 NA [ sbuy )
YEs d
25b. Were trash containers not overflowing? NO D R flaild e el i da S da .25b
NA [ abyy
YES o ]
9| 26. Was the restroom smelling clean & fresh No [] g &) Os) Laiey Al laadl 4a3 ) cilS Ja 26 2
(without any offensive odor)? flalasdt A dgy S aad,
NA [ sksy
s s Jand olaadl 3 il jgadl “5i8
27. Were all the facilities inside the restroom in YES X e S el o S &= viz?
good working condition? . - T
2 require comment when marked ‘No’ No [ b Tl o Y eyl cals 1y |2
NA [ sy
YE H T(3) Gk aawdl Aol 4 e IS
28. Was the Mosque premises clean? sO ( ), ,.d\ : ..;.,;:‘_‘i\‘jrﬁ L.)\S fjr 28
2 require comment when marked ‘No’ No [y T e PR IR 2
T T NA by

Comments: sUaaniall [ Gl
FOR OFFICE USE ONLY Lih aisall aladiay
[ Qe A [BEE T

° : ion: )

% | ACTUAL SCORE maximym | Evaluation a0 |
Approach Aol sai ol /el @YY [
Greetings and Initial Checks Y il s 3l | 2
Appearance and Behavior of Staff Osbsdl dsluy Hela | 3
Service Lasll | 4
Cleanliness - Restroom and Mosque Sl y Claleall — A30aill | 5
TOTAL £ saxall
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Heceipt - Jl—a) N

No. 6‘21];2 31 Dateﬂ....l..s}' (?/’Z “,L-.'J T

.................. _Ijlall
Plate NO. oo 10 @3y TIME wedglt Emarat
(ST 72110 4 PR sadasdl Mileage: .o toglS
(Optional) (gsts)
e:..‘-l! o) ‘)u.LQ
Product AED Fils
[Super Slies
)Z{p;cial s> 550 , 57> L
O Diesel I :
[ Kerosene g S
O Lubricants ©i92)
[ Other s>
Y ;
“Total C_; 0 D|H
Total amount in words EETIFYR
MDD oo oty
Thank you for visiting Emarat. otbof” @S5t [
Please drive safely. : i Bakedll 2
SEAFf NBIME coveosoceevrrresrminsssrsssmssss sy T laglt ol

Reg. NO. s Staff Signature: ... T Bl
* Receipt is not valid without station stamp on the reversg si
* Receipt is not valid without completing full detalis as in ioeted above

|







