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PROJECT : ELARA (FORECOURT— FINAL 2012) PROJECT: ELARA - FORECOURT Pan Arab Research Center

Ec-:b\-n,\ Emarat | O s Eppco / Enoc /] O @59 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
?/g Name Number Name Number | Name Number
‘ Zafo Qool_Eata  Recl [Novaselbhdoe: | |
Gender Height Built __ [Spectacles  Beard | Mustache] Ethnic Groups
M1 F [T[MJ[S]|T IMITF |YesiNo Yes | No | Yes | No [indian [Pakistani[Filipino [Expat. Arabs]| Others:
NOXROOROOOROROR O O B 0O O
EMIRATE V;ZZ‘I‘:]“ Abu Dhabi |  Dubai Sharjah Al Ain ‘é’:v':‘a.l‘: Ajman K';:ism‘“ah Fujairah
O O m X O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out |
21613 ol [ 1Yy |e0 (oo | ¢! o lc 2224|2224
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday [ Tuesday lWednesday ] Thursday I Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 } DAY OF
VISIT VISIT
0 O O O K O O 0O | O O

1. APPROACH daaall gad a2l [o0m ol BV 1
Scores Critical Areas Aol cflaadl Lataitt
YES {X] i . e a .

1. Was signage visible from distance of 500 K 5 500 e (e dgi e dalll cilS da 1
meters and well maintained? Can be Nno [ ¥ o i s (S T JSiy Alacaa
included only in first run nva [ . 3 91 3T yallfad sl

ves K] o :
5|2 Werelights working and in good no [ ¥ s Ay a s e el gpa¥l S da 2 5
condition at the approach? N Sl (el Y
NA [
YES pui :
5| 3. Were the lights working and in good no [0 ¥ Ghiun Ay Jeai el ¥l S da 3 5
condition at the forecourt area? N £ 8 5l Ay Adlaia
NA O g
YES b
4 4. XY:I?’S? filling area / forecourt clean and NO D ¥ ey Adlad oLl fiiuadl) Ak S ds 44
NnA [ Cub;j
YEs ]
5|5 Were the driveway and forecourt free of o [7] g e 3A N edadihaiog Gkl S ds 5 5
potholes and well maintained? N faa I Alias g yaall
N/A D (ki
2. GREETINGS sl el 2
Scores Critical Areas Al DYl Liail
YES [ o= ‘
6. Was there any delay in approaching alh gl b B B bl dua g ds 6
5 Nno [x] ¥ @G 5
customers at the fuel pump N €348 5l Asan 2ic L (e
NA O
5| 7. Didthe staff approach the driver side of  YES prd Aga 0 A8 all e cabagall 8 a7 5
the vehicle? No [ N bkl
+ 1 -+
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2 + +
Scores Critical Areas fla) Sl Jatdsl
8. Were you greeted in a friendly manner ~ YES pad osball) 435 4y yhy oy a1l ads 8
(pleasant feeling)? NO |:| N § (zoke
5| If no, please describe behavior: Was it S da rib sl sl Chia sy o8 sao Y
arrogant, without any expression, normal cgde el e JA ¢ 5l caat
etc.... ?___C'Ji
YES []
9.  Did they request customers to quit oo G LN e Gaibgall il Ja 9
4 ! No [ v - 4
smoking? v fopaadl
N/A G
YES axd
10. Did the staff thank you as you were A S Ly o Sy Cala gl W5 Ja 10
5 . No [ oy 5
leaving? N folsall
NA OO L
3. APPEARANCE AND BEHAVIOR OF STAFF 1l galf dolag Hhae 3
Scores Critical Areas Lol ¥l Ltast
5| 1. Was the filling staff presentable and well YES [X]  aa Y o581 Aad b o jedaa IS Ja 11 5
groomed? No [ y G/l ya
YES [f] e
12. Was he able to communicate with &o deal sl o 108 Cala gl AS Ja 42
4 No [ bt : 4
customer? sl
Y el
NA [T
13. Was the attendant wearing visible YES [1 e ey 48Uy oy Cals gl S U
5 nametag? NO v 9 g g ) S
Mo viawne hruﬁlogp. ' J_%
YES [X] i
6| 14. Was staff courteous / friendly? L4 e felakal fomsay silasdl S Ja 14 | 6
L NO [ ¥
4. SERVICE daasd) A4
Scores Critical Areas Fld e Lladl
YES [] T
2| 15 Did he follow the instructions on the NO [ v il sasm sl Cladatll Cils ol 8 15 5
Rahal (Fuel Card)? . ¢ (358 eda &) Jls
NA I o
g| 16- Did he confirm and repeat amount and ~ YES e S sl s as e bl Sf ds 16 6
type of fuel? NO D y fulaaline e &lly
g| 17 Did he fuel as per customer’s instructions YES [X] - 05l Sladel a1 AN ey A da 17 6
- Dhs? NOo [ ¥ £
5| 18. Did he offer to clean windscreen YES ] i Lun OoBobedl la ) cnkai dlle ya e Ja 18 5
voluntarily? (front & back) No [0 ¥ § (Al (olaY) A
YES 3 .
5| 19. Were you charged the correct amount? NO g r‘:‘ flasaia 4ady elia lh @A il Ja 19 |5
YES [J au
G adal Al sale b (als ool A6
6| 20. Were you given correct change? NO [ ¥ il il el ’dc el s .20 6
¥ <
NA Dd
2 +
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3 + +
Scores Critical Areas Al VLl La\aal
g | U il glaa dgl Cala gall cll 208 Ja 21
21. Did he provide information about any YEs [X] e uéj)’d o jlu " sl Ao !
. - - . é.\mu\.id\;ssm)?w\@gﬁjﬂi
promotions at Service Station? (only in * e ‘
case of active promaotion) require No [ b (Jadfpis A
comment when marked ‘Yes' T sl o " ALYl culs )
NA [T ol 13/ Steul - 2w
by — -7 :
5.  REST ROOMS (sl el ) Aal M a2 5
Scores Critical Areas Fubud) laal) Latail
ves A
22a. Were they adequately stocked with all O ?’: Ay g peall il laaalt aany 3 30 i€ da 223
necessary supplies such as soap? NO SO gall Jia
A [ iy
ves DA
22b. Were they adequately stocked with all O ?’; Ay g_puiall e Hliall aaang 5 e <ilS da 22b
3 necessary supplies such as toilet tissue? NO i gl (G99 Jie 3
na [ absy —=ea
22¢. Were they adequately stocked with all ves 1 Ao gl o jliall gpans 3 e <ils Ja,22¢
necessary supplies such as paper towels? D 248 ) ol il Jia
i NO ¥ L .
(paper towels are not required where fully . Ciliiaae i g die dyslhaa ye 48 ) gl Calliall)
operational hand dryers exist) N/A iy (A
: il Julaall CulS
23a. Were sinks clean? require comment when YES m p o gl ,,’\2,, ?:L;Yi :\S‘S 232
marked ‘No’ no O ¥ el T ‘
wa [ ssuy
X : Taan Ul culs
23b. Were mirrors clean? require comment YES p o gl ,,Q,, L:;S\ R '\S(IJ; 23b
when marked ‘No’ o OO ¥ o PR e
A [ sy
; Caadhi sy Gladaa culs
23¢. Were hand dryers clean? require comment ves BJ i o il i L”g..’;.. L\;ﬂ!\ . 'ISL\S‘A\ 23¢
3 when marked ‘No’ no OO ¥ (Gant allEals A s 3
na [ sbiy
. Caada ) pliall Glikle CuilS
23d. Were dispensers clean? require comment YES [E pr L. ‘ o N ‘f\;‘y& w\sﬁ 23d
when marked ‘No' no O Y gl (o MY A S
NA [ shiy
ves B
23e. Were toilets and urinals clean? Nno [ N Saadai Jpah sl il Ja 23e
na [ sy
; [FERI PRI
2 24a. Were doors clean?require comment when YES e - w5 * . .ts = 24a |2
marked ‘No’ NO b sl 2 Y ALY S Y
na [ sy
ves [
24b. Were walls clean? Nno O ¥ eagdar el il Ja 24b
na [ assy
ves D4
24c. Were ceiling clean? no OO ¥ Sl il S Ja 24¢
NA [ sbsy
YES pad
24d. Were vents clean? No O ¥ s M il Ja 24d
va [ sy
3 +
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Scores Critical Areas Ll cylaal) gy
24e. Were floors clean? YES pai . ?M,,Q},*_hﬂ\ u‘\s dA 24e
require comment when marked ‘No’ o O v Tl o MY Y cals iy
NnA [T sesy
YES pod
24f. Were baseboards clean? Nno [ b ks sae il & o [lailall i3 cuilS Ja 24f
A [T sy
YES pad
24g. Were grout clean? vo O ¥ Sk LM S 249
NA [ sy
YES [ o
25a. Were trash containers clean? No [ ¥ fRidas dalaill il la S Ja 253
NA [ sy
2 YES [X] o 2
25b. Were trash containers not overflowing? Nno [ ¥ flaild e aladll iy gla cilS Ja 25h
NA [ shiy
L YESK] s T
| 26. Was'the restroom smeliing clean & fresh no [ g ) s Lty ik pleal 4—j-:b wlS dﬁ .26 2
(without any offensive odor)? | TN VI - T
NA [ shiy
27. Were all the facilitie_:‘s inside the restroom in YES o U8 ot a8 S gl &= @ls?i: 27
2 ?e?qou?rgzgkgr%gr?tn \?vlr?gr? '.:narked ‘No’ NO D ¥ el o2y G “”LS 12
NA [ sbuy
28. Was the Mosque premises clean? YES m o ?(3),% hmf: 4:-.\3 | “rm %‘,\s JA 28
2 require comment when marked ‘No’ No [ ¥ e S (N 2
L NA [ sy
Comments: sl / gudel)
FOR OFFICE USE ONLY Ja8d Cuigalf aladiay
f % Acm‘:é‘;:m kﬁﬁﬁf‘ Evaluation: : il
Approach asall gad 228l /ige ol @Y1 [ 4
Greetings and Initial Checks Y il con il | 2
Appearance and Behavior of Staff byl doliy jelaa | 3
Service Ladl | o4
Cleanliness - Restroom and Mosque el y Bilaleal) — ddllaill | 5
TOTAL £ 5aaall
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Receipt . jL_ J N
No. 336748 Dateitlag'af'z@ml N
: Plate No. 55-355,111 oy Time: ... _.,,.n ELnlwgltglt .

Station: ... :dasll Mileage. .................. sjaples
Lo oo (Optional) (tess)
Product feb | tis

] Su;{er Shiee
m rogas 50 k ]

O Diesel e !
[ Kerosene g yS !
0 Lubricanfs Si0)

Cother el “"

w@?’%. R |

@ vk oweP ) LMT —
(O} w’{,‘eoﬁ ] tal O /f—

Total amot} ntRENSrds . _ - ciedl 2l ey
\ED \_* e oty
;hank you folyfSiting Exi¥arat, e Sallel” o505 ’)-Ln
lease drive ,s_ W ot T iy BaLeal oy
itaff Name: ; B sdgll a3
'€g. NO. .o Staff Signature: ........

Receipt is not valid without station stamp on the revesdet 4“' 1

SERIAL NO.

683

Receipt is not valid without completing full detalis as indicated a

S







