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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Q ,z/f Name Number Name Number [ Name Number
a3 [ gl sU oA DhRwW [ | [ |
Gender Height Built _ PBpectacie] Beard | Mustache] Ethnic Groups
M F [TIM][SITIMIF ['Yes [ No | Yes | No | Yes [ No ]indian [PakistaniFilipino [Expat. Arabs[ Others:
RoOoODROOROOBOROBO O O O
EMIRATE V;ZZ:‘;:‘ AbuDhabi |  Dubai Sharjah Al Ain ‘é’;‘v’:‘aﬁ: Ajman KE:ismAalh Fujairah
O O X O O O O O O
SITE 1D Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
olo [Ul6] AL\l 510 cla | © (9FF 12 3)
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday [ Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAYOF
VISIT D D D D VISIT D D D D D D
1. APPROACH sddaaall gad a3851 [opa R I |
Scores Critical Areas Aulul! ¥ laalt PATH]
YES [X i T .

1. Was signage-visible from distance of 500 o 5500 e e e hipeda il cilS s
meters and well maintained? Can be no [ ki (8 b8 W jas (S Tus Jy Bliaa
included only in first run N/A EI ) ¥ ij‘y\ NP

YES [] ‘
2. Were lights working and in good Gl s sy a5 Jerd st S a2
2 . no [0 ¥ : 2
condition at the approach? SOl e ot Y
\i =
NvA X
YEs [] w 5
5|3 Werethe lights working and in good no [ N s Al Jaai el sVt S Ja 3 2
condition at the forecourt area? €3 g o) A Alkaie
Y O
N/A wdat
YES i
4 4, :/l\clsg filling area / forecourt clean and NO D Y S ey dada il /Al dalie ciS ds 4 14
NnA [ x,f‘
YES ek
5. Were the driveway and forecourt free of O Adla 0 @l e Alhaley Gkl S b5
) 1a 1o no [ 0¥ Ay ‘ 2
potholes and well maintained? N Cua J0 Aliaay Laall
NA [

2.  GREETINGS cewa il fAadl 2
Scores Critical Areas Tl @ylaalt JATH(]
vyes [ &

i - alh gall ol B & als ol s ¢
5 6. Wa? there ar:)t/hdelfaylm approaching NO N gl ;..:);ﬂ @ )n. < -s u\Sdﬁ» .6 5
customers at the fuel pump N €168 ol ddiae die LN (e
NvA [T
5|7 Did the staff approach the driver side of ~ YES pd Ao o Al e cibagall B da 7
the vehicle? No [ ¥ £ aiall 5
+ 1 +
4
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Scores Critical Areas Bla) Lol Jatadl
8. Were you greeted in a friendly manner ~ YES pxdi sbul) 435 48y g el il Ads 8
(pleasant feeling)? No [J N ¢ (z e
5 If no, please describe behavior: Was it OIS da il sall Wl a8 5, oY 13}
arrogant, without any expression, normal wgile uladll e JIA (el haly
etc.... g
YES []
4|9 Didthey request customers to quit no [J N oo sl Gl e Gsilagal il Ja 9 4
smoking? N oAl
NA ]
YES au
5| 10. Did the staff thank you as you were No []J N DT S Lty o S Gala el 8 Ja 10 5
leaving? y SOl
L NA D |
3. APPEARANCE AND BEHAVIOR OF STAFF 1 Cadd galt dolug b 3
Scores Critical Areas L) ¥l PAI]
5| 1. Was the filling staff presentable and well YES g Y 358 5l A5 Cals e Jehe S da 11 5
groomed? No [J y St/
YES [ ard
12. Was he able to communicate with o ol gl e 10 Gyl 1S Ja 12
4 No [0 v = 4
customer? N fOs il
NA [ .
5| 13- Was the attendant wearing visible VES B bele el A8y oy il sl (S 13 5
‘) .
nametag? NO D v \3 P\“\D\\\} Tyas Al
YES . ,
6| 14. Was staff courteous / friendly? m i feldhl [opagag silsdl S s 14 |6
No [y
4. SERVICE el 4
Scores Critical Areas L) Ll Llail
YES [] -
15. Did he follow the instructions on the No [J v Ak Lo 5o a sl ciladaill (il gl &ds 15 5
Rahal (Fuel Card)? ¥ C g eda by Js
N/A oy
g| 6. Did he confirm and repeat amountand ~ YES B Sl e g da e bl i s 16 6
type of fuel? NO [J y Tladbics e clly
17. Did he fuel as per customer’s instructions YES [ au - 05l Gladad s G e W6 Ja 17
6 . 6
- Dhs? No [] Y F Rl
5| 18. Did he offer to clean windscreen YES B Lup O 8okl 2la 5 Caplass wlile v=e dr 18 5
voluntarily? (front & back) NO D y ¢ (Al oY1) A
YES i . .
9| 19. Were you charged the correct amount? NO g e: flacaia 4ady dlic il @l bl s 19 |5
YES axd
IS Al sale s Cils sall 26 Ja 20
6] 20. Were you given correct change? NO D b = &l ‘ }d‘," 6
y .@&hﬁ
NA [ L.
2
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Scores Critical Areas At claall Lai
. 1 gm Cha glae 4 Cala gall ll 28 Ja 21
21. Did he provide information about any Yes [J o= g all g Clages s 2l
s u\Sd\.}@Lﬁﬂ) itanall @4_’\.,:4_5_)43\
promotions at Service Station? (only in T - ]
case of active promotion) require no H ¥ (Jad/pits g‘af‘ ¢
comment when marked ‘Yes' g g sill 2 aad" Al Yl S 1Y
NA [ il =
5. REST ROOMS d(plaad) Joui ) Al B 5
Scores Critical Areas A cLaalt Jaldslt
ves X1
22a. Were they adequately stocked with all 0 P: Ay g pal) e jiaall maany b e S b 222
necessary supplies such as goap? NO S0 eball Jia
na O sy —
, ves Bl e
22b. Were they adequately stocked with all O v gl e Sliwall grens 5 e S Ja 220
3 necessary supplies such as toilet tissue? NO Call gl (g9 Jie 3
na [ siuy e
22¢. Were they adequately stocked with all ves X Py Ay gl e jlisall azeny 8 jeae S Ja,22¢
necessary supplies such as paper towels? o [ N A8 ) gll Cidiliadl Jia
(paper towels are not required where fully Ciliiaa 55 aic 4y gllas ye 4 ) o Caudliall)
operational hand dryers exist) nA [ ssyy (Y1 2
2 - Tl Juiad) oS
23a. Were sinks clean? require comment when YES pr o gl g ZS_L\J\ wtsjh\ 233
marked ‘No' no O ¥ s e Al B
na [ sbiy
eaaylay L) jall cuilS
23b. Were mirrors clean? require comment YES . s ol m}},, a_;:;j\ wLSL\h\ 23b
when marked ‘No’ Nno OO v geasl 2 A s
na [ sisy
; PRI CRFRORERTS
23c. Were hand dryers clean? require comment YES D e | d,d,f;[,, t_'\_\y\ Sﬁ 23¢
3 when marked ‘No’ o O ¥ gl sl 2 YT AR S8 3
= e
X aalsy ¢ sl CliSle S
23d. Were dispensers clean? require comment YES A g p \ o e ub Lo ‘IS“S.A 23d
when marked ‘No’ no ¥ gl o MY ALY SIS )
na O iy
ves B o
23e. Were toilets and urinals clean? Nno O Y fadles Jeul A0 2l Us 23e
nva [ sny
ST R ..
2 24a. Were doors clean?require comment when YES E p _a 4_:4_57 “t”: w\s J" 24a 12
marked ‘No’ no O ¥ g sl o YT ALY s
nA O sby
YES o
24b. Were walls clean? NO D Y aaudai el cilS Ja 24b
NA ] sy
ves A
24¢. Were ceiling clean? no [ ¥ S bl call oIS Ja 24c¢
nva [ sbny
ves P
24d. Were vents clean? Nno O % gl M) cailS Ja . 24d
NA [ sy
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Scores Critical Areas Ll claal },G.n‘;)
. [P B o
24e. Were floors clean? ves Bl D ,,L",L,’hf’ﬂ‘ ‘wls O 24e
require comment when marked ‘No’ no [0 v A (o MY eyl a1y
NA [T sasy
o YES poi
24f. Were baseboards clean? no [ b ik sac il 2 o8 laibadl )30 cuilS Ja 24f
NA [ ssyy
YES pd
24g. Were grout clean? Nno [ v T B3I (IS Ja 24
NA [ smyy
YES Bd o
25a. Were trash containers clean? No [ ¥ il Laledll iy s <ulS Ja 254
) N/A [ sbiy )
YES ]
25b. Were trash containers not overflowing? No [ b il e kel s culS o 25k
NA [ sy
YESDd w0 .
2| 26. Was the restroom smelling clean & fresh No [ g 6 Os) Laies ki dleall dad) ) cuilS Ja 26 2
(without any offensive odor)? flolandl 83y Sand
NA [ sy
§ 08 Jand dleall 3 el poan S Ja
27. Were all the facilities inside the restroom in YES B pd e == ‘,;i: 27
good working condition? . o = T
2 require comment when marked ‘No’ no [0 v el 2 Y Ada Yl s 1) 1 2
NA [ sy
YES ; £(3) ki dawall dcld ol e &
28. Was the Mosque premises clean? D - ( )_ }.d\ ) ,,;,,Cuiiﬁ L,J\S E‘r 28
2 require comment when marked ‘No’ NOo [ oy & A PR 2
NA Bl sy
Comments: <SUBaadal) [l
FOR OFFICE USE ONLY Lid Cagal) aladiuy
Aaual) WA [N e ) . .
9 : luation: Jpmddl)
% | ACTUAL SCORE| masimun | Evaluation i
Approach Aaaall pad ol /oye al EY1 [ 4
Greetings and Initial Checks Y Sty Gl | 2
Appearance and Behavior of Staff Obsall slus selaa | 3
Service Lall] 4
Cleanliness - Restroom and Mosque Bl 5 clalaadl — 233 | 5
TOTAL £ saxall
4 +
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CASH

IRAN, TYPE : SALE
HATCH . 561 SED, MO @ 3441
It ;19409 i, 12:31
YEHICLE ODIMETER: @006 -
SHIFT KO 3
OPERATOR ¢ CORMIN
FRODET 07 (LTR) AMOUNT
SPECIAL 56,60
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