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PROJECT: ELARA - Lube Change

SERIAL NO.

68| 2

s $rinde +

P
Pan Arab Research Center &

c;buj Emarat [ O w s Eppco / Enoc | [ @59 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
UM [Saca Qoo | <ata | 9co) Fauk readlidwhel
Gender Height Built _ [Spectacle] Beard | Mustache Ethnic Groups
M F [TIM][S|IT [MIF |[Yes[No | Yes [ No | Yes | No |indian [Pakistani[Filipino [Expat. Arabs| Others:
FOROOROOOROROR@ ® O O 0O O
EMIRATE V;:;tii': AbuDhabi |  Dubai Sharjah | Al Ain s | Aiman o M, | Fuiairah
O O O O O O K O O
SITE ID Month Date Amount (Dhs) # of vehicles i# of staff Time In Time out
iy |y |t sl2 | t]3 llogloo ]| 2 | @2 19.26 19:57
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturdayl Sunday | Monday | Tuesday ]Wednesday] Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
Vst T O O 0 visir | O O O O O O ™
1. APPROACH AND CLEANLINESS A8 g ot By 1
Scores Critical Areas At Ll LG
YES o~ o4 .
1. Was there proper sign to the Lube dihic e AVl danljdasd dlla g8 da 1
. no [ ¥ e
changing bay? PGV YT &
wa O adbuy
. ves B
3 2. \é\:g:r:g:cll%be changing area clean and NO D i ey Al ey Sl i b cdS Js 213
nAa O abuy
ves [1 C e
4|3 Was there any oil leaking and fallingon = q e ac Byl s ol s S a3 4
to the floor of the lube bay ? Seu W st dikaie B )Y
NA [ sy "
ves X] o
21 4.  Were the waiting area and table clean?  NO O Y aadai A Mall g jUaiV Atk DS Ja 4 |2
nA [ sbiy
o N ves [X]
2 5. &V;ski;hge?telewsnon in the waiting room Nno [ SRR BN R ORI Jes sl S Ja 512
A [ sy
vEs [ o= o s .
6. Was the board displaying complimentary o 7] q Al e el Al As i cals ds 6
services neat and clean? facalat g A3 ye Ailaall Cileadl)
na O sy
2.  GREETINGS AND INITIAL CHECKS A il y cua il 2
Scores Critical Areas Al Nt Lty
3|7 Was there any delay in approaching ves [] axd i/ ) 3 el gl S da 7 3
customers? no [X] y oLl gad Cala gall
8. Were you greeted in a friendly manner ~ YES pax sl ddsdala dh a5 da 8
(pleasant feeling)? Nno O N ¢ (e
TS b iyl Al i g 28 el Y 13
5| If no, please describe behavior: Was it Lj e ¢ Lé;! ii . j:_{j c. J.‘ 15
arrogant, without any expression, normal G R OA O E) R o ar
efc..... ¢
+ ‘ 1 +
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Scores Critical Areas Dabaallt Y BAH]
9. Did he guide your vehicle for positioning  ygg A il Al sl Cal gl L 9

3 at the stopper and asked you to switch o el o lie bl g 3 shoudl iy 3

the engine off? Nno [] e o Sl
10. When asked by customer, was the , IS Jaandl (o Calh gall e Loric 10
. YES [ w0 U hardl (e | o :

5 attendant knov_vledgeable ofdlffergnt il g gy 30 il s /t‘ﬁi alis o, e 5
grades of oil, filters and their relative NO D y o i
benefits? flee JS il

YES X ’ co .
4| 11. Did he offer the waiting area to you? NO E f"; FOLIYI 48 e (b JUanl elle (e Ja 11 4
12. Did the staff thank you as you were YES ~ i€ Ly o S s ol A5
4 leaving? NO D y £ Lay & Sy (a5l B ds 1214
3. APPEARANCE AND BEHAVIOR OF STAFF tagS ol cpilipall jehie 3
[Scores Critical Areas Lol ¥l L
. YES pri
3 13. Z\rllzsﬁ?;?umform of the attendant neat Nno [J Y ey Gl enlall Gl sl Gl oS da 13 |3
NA [ ey
YES I L o
14. Was the attendant wearing visible Jeday AUy (55 5 3 g sl Cala sl IS Ja 14
3 nametag? No [] 3 o . 3
g ¢ . T Ao l.g_‘tlr.
N/A E 38Y cnut reacl +lap Nanne \ X )
YES [X pxd )
15. Was he able to communicate with &o dralgill e 1508 Cala sl IS Ja 15
3 customer? No [ ¥ \SETB\] 3
NA [ sy
YES pa
4| 16. Was staff courteous / friendly? No [ Y Slakal/lagay abigdl S o 16 |4
NA [ sy
4, SERVICE tdaadll 4
Scores _ CriticalAreas T Bl ¥ L
17. Did attendant check whether you need YES = u- uu)’d P }A ‘5 17
3 top up or complete oil change? =20 e ol Sl AlaY pliats ) 3
p up p ge: NO D ¢ sl

| 18. Did attendant check with you whether YES px S Lagd lie Gl gl 3885 Js 18 3

only ail is to be changed or oil with filter? No [ Y R CPRCTR PR R ERUNE WS
19. Did he check using gauge the quantity ~ YES prd Sl a6 e Gy Gl JE Ja 19

3 required to be topped up and informed Al i s il laalf 3

you? Nno [] fallyy il L)
Bl s 0o ol oot on 3l GiB gl G g

3 20. Did the attendant check for oil Ieakages YES E] el uﬁ):;ﬁt’:j A e aﬁj il 20 3
under your car from filter and drain bolt? NO D ; fy

3| 21. Did the attendant drain the used oil n YES X w0 e Sl IS & i Cals gl B8 Ja 21 3
completely from your car? ’ No [ y P

2| 22. Did he ask whether you want the engine  YES E M el el ey S o) allla Ja 22 >
to be flushed and did it if you agreed? No O y Suliid) 4o Jla iy

3|23 Did the attendant fill the correct grade as YES [ s Sl s 5ofe 5 Ailal Cabaall Q8 Ja 23 3
you requested? no [ N el Al dagmiall
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Scores Critical Areas Fgulallt ¥ Laalt Luai
24. Did hg requgst you to start engine and YES E] ax a8 iy jaall Qi o o e il 24
3 leave it running for one and a half - - 3
minutes? no O 3 Saly 382 52l d*"““j‘ Ua A
3 25. bDid t_he_attendant ensure that the carter YES m &~ uiﬁ);ﬁﬁjlﬁgkjfﬁ: 25 3
olt is tightened and there are no leaks? NO D N feu 3l
26. Did attendant carry out the following Lilaall il gadl) o) jaly abagall B Ja .26
complimentary checks: -aqdull
ves 1 &
31a. Battery Water top up NO O b Ay pUall el ddlial 31a.
va R oahuy
ves [ =
31b. Coolant Water top up NO D b} coolant/2_uall sle diLal 31b.
na [ iy
YES E o YA Al i e <) Al 31¢c
31¢. Auto Transmission Fluid top up NO D b § (L;)&;Auﬁbﬂ‘j ’
na O sy
YES o
31d. Brake Fluid top up no O N Qi cuyilal 31d,
NA [ sy
ves Kl
31e. Gear Oil top up no O v oo [l ey dilal 31,
na [ sy
ves 4
31f.  Air filter cleaning no O ¥ sl glaks 31
NA [ ki
ves id
31g. Wiper Water top up NO O Yy Zla i clalial ele Al 31g.
va [ sbuy
ves Kl
31h. Clean engine using air gun NO O Y ehsedl et plaaiuly Sl adat 31h.
wa [ ks
3| 27 Were any of your questions related to :ll(E)S % e’; dalaiall ibind e gl éf— %‘é}“ _w da 27 3
lube change answered? Sl Huad Adaxy
na [ sy _
3 28. ais ér;f gtaff place the mileage sticker in :is %\ : Ax@%ﬁ&ﬁfﬁlﬁ 28 3
' nva [ akuy € and
ves B
4| 29. Were you offered a receipt voluntarily? ~ NO O ¥ 06 laal 22l Gasdlde e da 29 |4
nA [ sduy
5.  REST ROOMS AND MOSQUE dpaall g (plasd) full 55) AN g 5
Scores Critical Areas Gl Nl mﬁn
3 30a. Were they adequately stocked with all YES = 3y g palt il Jliall aians 3 e S o .30a 3
necessary supplies such as soap? NO D ¥ eopball Jia
nva O siuy
3
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Scores Critical Areas Ll ci¥laal) Lalail
ves X
30b. Were they adequately stocked with all O e: Al Gl il jans 5 3¢ il Ja 30b
necessary supplies such as toilet tissue? NO Sl g3l @99 Jia
NA [ gy
30c. Were they adequately stocked with all ves [] prd 4y 5 el e jindll & 8¢ <ilS da.30c
necessary supplies such as paper towels? NO D y 48 198t CAaliall Jia
(paper towels are not required where fully Clidae 845 vic 4y gllas e 44 riliall)
operational hand dryers exist) N/A Gbisy ()l
- CFERRTEIER
31a. Were sinks clean? YES M pa - al wt,,,d“l:]yr‘jlsﬁdt ‘.31a
require comment when marked ‘No’ NO D ¥ sl o2 Gy s iy
NA [ gy
31b. Were mirrors clean? YES @ L ol Atj,',' ‘f’f\'jﬁlﬁsd“‘.":"m
require comment when marked ‘No’ no [J ¥ sl s Y Alay) culs 1y
VA [T sy
- R T
31c. Were hand dryers clean? YES % (e ol - gA:'\J ,:__'m: lulslsdr "31C
3 require comment when marked ‘No’ NO ) sl om MY el S 1Yy
nva [ ghuy
31d. Were dispensers clean? YES m o m‘h Uﬁh‘:n ,:_lbiu r‘le\SdT (31 d
require comment when marked ‘No’ no [ b} el o "V Ay gy
NA [ giuy
YES axd
31e. Were toilets and urinals clean? NO y gk Jhull L84 <l Ja 31e
NA O sy
32a. Were doors clean? YES % p o all ?u;f:‘.z;,.:bﬁjl ruts dA- 323
require comment when marked ‘No’ NO Y sl on T AV s 1y
NA [ gy
YES axd
32b. Were walls clean? NO ¥ $agb laall il o 32b
NA [ syy
YES ard
32¢. Were ceiling clean? NO ¥ fabas i S Us 32¢
Na [ sbyy
YES s
2| 32d. Were vents clean? NO Y faglas bl il Ja 32
NA [ gy
. €aa 23 oba TIER
32e. Were floors clean? YES IZ i ol '%,'y}f"_ﬂfl ru\SISJT ‘.32e
require comment when marked ‘No’ no [ b Crosill (o YT ALY S 1y
NA [ gy y
ves i
32f. Were baseboards clean? NO D Y faglai sac ) el MRial 5 culk Ja 32f
NA [ gwuy
YES ad
32g. Were grout clean? no O b feads 3G (S Ua 32g
NvA [ sasy
4
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Scores Critical Areas Lt gl Biaih|
YES poi
33a. Were trash containers clean? Nno ¥ fAglas Aaladll iy gls S Ja 33a
5 NA [ Gy
YES [XI o
33b. Were trash containers not overflowing? NO O ¥ Tl e Aakadll Shygla <ilS Ja 33b
NA [ @y
ves[( =~ 0 -
2 34, Was the restroom smelling clean & NO D N b ) Ahalay A pleall dail ) cuilS Ja 34
fresh (without any offensive odor)? alenl) 8 A S Aadl )
NA [ by
3 Jand abaall & b gadl azea <ol Ja 35
35. Were all the facilities inside the YES g gl = e
restroom in good working condition? L. - e
2 require comment when marked ‘No’ no [0 v sl o Y ALY S
NA [ sy
; €(3) ciudai asaall deld ) i oS
36. Was the Mosque premises clean? ves [1 ( ), J}m ' ,,;: ML‘;T‘,Q\STJ.; .36
2 require comment when marked ‘No’ no [0 v s el AR s
N/A Gy ¥
Comments: rBadlall [ aaladlt
FOR OFFICE USE ONLY Lads (iiSal) aladdiu N
Do LA | AW 1) 2 . <
° > 1 . * agadiill
a ACTUAL SCORE MAXIMUM | Fvaluation *
Approach and Cleanliness Al 5 o EY
Greetings and Initial Checks | &Y Sl s cus 2l
gfapf?arance and Behavior of il gl gl e
Service Aaaall
Cleanliness - Restroom and clalasdt — adUall
Mosque saall
TOTAL £ ganall
+ 5 +
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Lube Express PETI |

SERIAL NO.

6 8

" Invoice 89—l

2

SR Sr. No.

@( W:\(’ﬂ

Station Name: :dbsd! @l Invoice No.

ot

1l

dlhlol
22481 9Emarat
18044 /DNQ

}qgas*&n;_.\ ..:».f_}[

Station Tel:- j wsls Date: lB ’Q gyl Plate No. , :dsglll @b,
Customer Name: naA Jroal el Mileage: ........ DA &8 FPNIN 4
Customer Tel Q&G ' 26436 ’ \O) Juosll wists Time In: S, pd ey
Vehlcle Make & Model ANSSAWY ”Dﬁ :asS,ll gy giao “Time Out: 1Syl @elawi cudg
! llosd bl Ao I | Basgdl praw £oondl
Services Quantity | Unit Price Total

Engine Oil [@Thanged D) O dadieny | AVEC e~ 190
Oil Filter {4 Changed by Y ol [ 7 =

Engine Flushing-- [[] Done Y Al sl

Top-Up: Brake & Clutch Fluid—DOT4 [ ] Done , &8 = AT Pl daat | [y N 200
Automatic Transmission Fluid —Dexon ID [JDone™ ; .., ¢ __ i &,al Ji 3l il =T
Gear/Differential Oil [Joone . . * ] sl gl e/l

Power Steering Oil Reservoir ] Doge s TR WL SAg @95 | O a2 08
Radiator Coolant [J Done i S abaal M s S , T Fig Comat
Water/Terminal L] Checked  Battery [ ] Replaced lkll pan

Windscreen Water ] Checked ~ Wiper . [] Replaced el oyl Cakis s Jitw. | L e 5
Tyre Pressure [] Checked Sy elya pand

Air Filter » [} Cleaned-. [J Replaced BT

Oit Drain Plug || Checked Washer l:] Checked [_] Replaced Sl (5me ol pand

Condition of all belts & Hoses, Checked: Lblaall skl Al 2, TR B
CarWash: [ ] Full Wash [] Body Wash I: Steam Wash _,l_sJL-J.mD ks i [ JelS i [ il Lot

Service Charge Lassll ey ]

Others L e {

oz RED
I Iy 58 LS Il oslosalt elof as 3asa Adla 3 LSl f Slox¥l
Lossll Ll b sy 58 LS Lypllaall clausdl ool any S o Sl csalind 3 S e otal AED ,0?,0{

{ have received the vehicle in good condition as per the service specified in the job card.

Lube Expre;sgn-charge Signature cupt dess Jadumo gades Reg. No. .\

*Below 500 m! Free -
Thank you for visiting Lube Express

Job Card dess wulb

T —— eagheS Invoice NO 2 4819
Vehicle Make & MOGE!: ..o Sl oy o Plate No: A b\ 3 944( DZJ;Q ey
A - []Small Vehicle ml Circle damages and scratches .
~ . - - —
B - [14WD & Mini Bus (1 il Filter z Mj -
C - [J3 Ton Pickup (] Manual Wash T [
D - [13.5t0 5.5 Ton Pickup & Coaster Bus || [] Steam Wash G -//
E - [76 to 8 Ton Pickup O] Engine Flushing || & <
F - [JCement Mixture Truck ] Power Synth & - -
G- [1BigBus [ Cther
H - [J Fork Lift o W e
| - J Motor Cycle - @ @ -
J - O Other If no damages or scratches tick box [
AED ... logion. L., )3
Remarks: ol Mo
Lube Expre€s Ikecharge Signature cuill deas Jobas goies clTst?mer Signature JocsJl z.igs

!
Iﬁease see reverse for terms & conditions. .kl sclgall aldf 3 Jaill ,.>‘:. i :

Ref, No. LE/11/11







