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SERIAL NO.

6|8 |2

+

2855,
Pan Arab Research Center&

u::bu.\ Emarat / O 4 4il/ sl Eppeo / Enoc / D 4l Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
\ Name Number | Name Number | Name Number
>) Pai 2o (2 au ga_q__gmdge HEEE
Gender Height Built Spectacles] Beard Mustache] Ethnic Groups
M F JTIM]S|T [MJ[F [Yes[NofYes|No Yes | No |indian [Pakistani[Filipino [Expat. Arabs| Others:
ROROOOROORKOBROR X O O O O
EMIRATE V&Z:‘;:‘ AbuDhabi | Dubai | Sharah | AlAin g’:v';‘aﬁ" Aman | RasB | Fujairan
. O O 5 O O O O O
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
65 18] olal IITF [20.125] 01\ PesSolZhod
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT VISIT | X
0 O o O X O O Od O O 0O

1. INTERIOR Aaral dihaid Apila 1
Scores Critical Areas EEWEOW, (JEA B OV Liadl
1. Were the automatic doors closed andthe YES W A Ll A Aila 5 Y W il da 1
2 door and side glass push / pull bars or (,,A'_‘; e o s L o /48 2
handle thresholds working in good order? NO D Yoo ? S oy 3
2a. Were doors and windows free of ves B s e e A Sy Y i€ e 22
fingerprints? Nno [ ¥ aba)
2b. Were doors and windows free of YES B sl e s S Gl S e 2D
3 smudges, spots and streaks? no [ ¥ ¢da gladll 9 addl 3
2c. Were doors and windows clean withouta vgs B s Grgd Adal Nl ll 5 ) S Ja 2¢
hazy film (condensation due to climate or Gt (pda AiKT) &f ALl S
temperature may be present) no [ v (55 =l ol pakll
3a. Were advertising materials, Pictures and ~ YES O e say oyl ApleY) sdl il Ja 33
menu strips on menu board faded? No X1y fhawadg ddaly ddaudly € sas Hladall il g8

}odnde Y A gall cnilS Ja |
3b. Were advertising materials, Pictures and ~ YES O e )}:,153{‘:? o Lé_\s _mﬂ\;; 4 3b
2 menu strips on menu board torn? requires ——— U'" *_"f s o 2
comment when marked ‘Yes' B v g sl (o2 "p Al Yl S )
NO |
3c. Were advertising materials, Pictures and ~ YES O s sas osall eyl szl cllS s 3c
menu strips on menu board smudged? no By fAakale sas alakall a3l
dJMm/JUn! sd.)l)lijl.ﬁ\ s da 4a
4a. Were counters, display cases, self-service YES E P 3 3eah s A Aaaddl (3lalia ¢y yall
areas and dispensers clean? require fdib (dispenser) <l sl
comment when marked ‘No’ o O ¥ g sill (o MY Y cals 1)
5 5
. (= | (8 gdhaf LL! el Sl el Ja 4b
4b. Were counters, display cases, self-service YES X pxd iﬁii‘d\ szi u\“;‘-‘i sall 3halie
areas and dispensers neat and well oy L...\SA A .i i:” di
stacked? (Should be uncluttered and ; '"_‘) —-—ﬁu( ,"Spe.ns_e':)‘
without excessive amounts of products) NO [ ¥ Y alleS s fia ol sally clatid) %5 o)
(L 300 ) 4aS llia OsSa ol cana
+ 1 +
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2 + +
Scores Critical Areas Bl S¥Laall Jalail
YEs []
5| 5. Was there any smell of rotten stuff? NO R $2uld o) gal At ) gl ellia S a5 |5
na [ d-\h:
Yes [ _
31 6. Were there any flies visible in the store or no [y s Akl Gl pdall g i sl in IS 6 3
in the eating area? € aal) & (LA
nva [ @53
o o Lead A8l 8LV ol Yl CilS Ja 7
7. Were Lights and light fixtures functioning YES o o L5 sue 8 g 5am b gy Jand
properly and unbroken including ones on a‘a;) Sabalall Raild il ) o) guoal elld
2 menu boards? (Specify location in ¢ i A 2
comments) require comment when (‘-‘L";")_“"‘“ & @J“.”
marked ‘No’ o [y g sill e YT ALY il 1)
8. Was the expiry date mentioned on YES s o ol 1583 elgm¥l 4, S Ja
perishable food items (sandwiches, IZ e .y]: ‘;‘cx *‘)}SA fLe'u‘. C'U © e 8
6 breads, cakes, salads etc...) within the fs 820 o Sl ALl 251550 6
validity period? No [ ¥ (L&l ccisasy Sl ey gaill)
3 B Allay ol SH Y Ul il s 9
9. Were tables and chairs well maintained YES m e~ ISl é .
2 and unbroken? require comment when vo [0 v - o \i,..\s.n‘ - éw_,,‘ )
marked ‘No’ gl sl o MY Alay) s 1y
Nnva [ . ,,3
@f/&.gul.hﬁ)‘);.“h_).\h'_ﬂsdk 10
10. Was the temperature reasonably YES @ and £ sine JS
comfortable? require comment when . N .. ‘-'|
2 marked ‘No’ gl o "V Al culs 1y 2
No [y
YE i faa Al Gl )Y Glaale caiS Ja
11. Were door mats in good condition? require S E P T }.‘JT. == "\JTLL;Y\;'U'LSﬁI "
2 comment when marked ‘No’ no [y (Cant et e SRl s 2
' va [ %
ves B ) o
2 12. Were lights turned on at dusk or sunset no [O v pMall Ay vie ¢ gl e Py dfo 12 2
and during bad weather? y Soblall gall 35 g all
na [ ki
3| 13. Were trash / Grease containers cleanand YES BJ  a o aul Sl [Dlagall it <ilSda 13 3
dumpster Lids closed? Nno [ ¥ faslie Lolaill ol dudac g Ay
2.  GREETINGS s il foladll 2
’?cores Critical Areas Al ¥l Jaail
g| 14 Were you greeted with a smile when you YES K o~ clotae Llabdh cua il i da 14 6
entered the store? No [ Y Sdaall
YES []
3 15. sDr[r?otl?i%;equeSt customers to quit NO D ¥ el oo G L e gl da 15 3
=
. . YES D& s Ly S /Gl 5 0e 16
6| 16. Did he thank you as you were leaving? NO D . ¢ a3 g 6
2 +
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+ 3 +
3. APPEARANCE AND BEHAVIOR OF STAFF :N.Sju‘, CpiBhgall jela 3
Scores Critical Areas Bt cylaalt PAYH|]
5| 17.  Was the staff presentable and well YES pd ot e Y Oibsdl pebe S8 17 5
groomed? no [ v Sagiill JalS
4| 18- Was he/she able to communicate to ves [X prd o deal gl Je ol Calagdl S Ja 18 4
customer? Nno [ ¥ ol
3| 19. Was the staff wearing visible Yes [X] P gle jeday Alay (535 Guilapall S Ja 19 3
? Cr o
nametag? Nno [ N o \\\{ ST L
YES [X 3 =T
5| 20. Was staff courteous / friendly? NO E ?:: Seladal/cpagagy ol il gdl IS 8 20|56
4. SERVICE el 4
Scores Critical Areas Aaulud) SYLaal g
YES i el W lamiall g ol sall clS da 21
21.  Were the items and ingredients you > - e ’ “jjudl 5 3 s
ordered available for purchase? require . wn - LT
3 comment when marked ‘No’ no OO ¥ gaa sl o MY ALY s Y 3
NA [ ay
a5 o gall aan (o gidagall pansi Ja 22
22. Did the staff scan all the purchased YES & and # ol o Uﬁbﬂ;‘um a4l o
6 items? require comment when marked . o o ?*ﬁ" 6
‘No’ C_}m}.\“ > Y M\A\J\ s \.}‘\
Nno [ ¥
, o oves X e e Al el Jemis il ol 6 Ja 23
4 23.  Did the staff place food and nonfood item NQ O Y S Ly JA e Aie Ll 3 gl 4
in a separate carry bags? Joung
NA [ Gy fadlisa
. Slainn dxdy Sl alla (oA aluall
24. Were you charged the correct amount?  YES B i ﬁ“ i~ fﬁbyfx’:ﬁs‘%\ 24
5 require comment when marked ‘No’ gl (o2 MY AdaY) s 1) 5
Nno [ ¥
YES I 558 [ Jha s dlle Gase b .25
6|25. Were you offered a receipt voluntarily? £ g -
g PEEERT vo O 0w G sl °
YES i s flaaa dll ALl dlsde} s .26
26. Were you given the correct change? JR sl alall salely ol gall U8
5 require comment when marked ‘No’ NO D ¥ frana 5
gl e MY Ay S 1)
NA [ Gy
+ 3




Comments: stBBadiall / galesly
FOR OFFICE USE ONLY hadd igall aladiu

0 Alpaall Bt LA el sl . &

Y ACTUAL SCORE | Maximuym | Fvaluation: P
Inviting Interior Ataal Adlaial) 4ita |1
Greetings Gl Al f cliadl (2
Appearance and Behavior of Staff | agS glu g (padlh gall gd3a |3
Service daail) |4
TOTAL £ saall

4
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