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SHOPPER CODE DATA ENTRY EDITING CSA SR.#
Name Number | Name Number | Name Number
‘28 Sargy Ol Sare | QoollGer HE L
Gender Height Built pectacle] Beard | Mustachel Ethnic Groups
TIMI]S | T M [F [Yes[No|Yes] No|Yes| No [indian Pakistani] Filipino [Expat. Arabs[ Others:
NOORO0ROOKOROR O O @ O O
. I . . Al . L
EMIRATE v;:;:z:' Abu Dhabi Dubai Sharjah Al Ain lg:;‘ain Ajman Kﬁ:ismAlah Fujairah
O O O X O O O O d
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
2l 1R ol F | iy 11325 o|l2 ['16:39] 16y
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday [ Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT . VISIT .
O O O O O O Od O O O
1. INTERIOR A0Ia a0 Adhial) Auda A
Scores Critical Areas Aalallt claall Jalaill
1. Were the automatic doors closed and the  yeS X s Ul dile A0 8 Y ¥ clS da 1
2 door and side glass push / pull bars or D Gm Al Jan ] ymiiaf 2
handle thresholds working in good order?  NO v &t Sl padefASa s
2a. Were doors and windows free of YES P ey e Alla 3l oY S s 22
fingerprints? no [ v Salall
2b. Were doors and windows free of ves [ a ol e ddls 3 Gl S da 2b
3 smudges, spots and streaks? no [0y th gladl] 9 2kl 3
2c. Were doors and windows clean withouta ves [R s O Addat 31y Y S ds 2
hazy film (condensation due to climate or ST PR L) lele BES LY
temperature may be present) NO D b () el gl alall
3a. Were advertising materials, Pictures and ~ YES O e s pyall dade Yl ol sl S da 3a
menu strips on menu board faded? NO y fAaid g Aialy (Aol i gad Hladall 2 g8
1 eiide Y1 o) pall S ¢
3b. Were advertising materials, Pictures and ~ YES |:| o ”w,).fj:ﬂ ‘. i i JA = JA -3b
. . TSR g b gaid aladall 20 8 -
2 menu strips on menu board torn? requires —_—— A 2
comment when marked ‘Yes’ g il (o Maad Y S 1)
no B v
3c. Were advertising materials, Pictures and ~ YES O s say sall dsdleY) sl cilSda 3¢
menu strips on menu board smudged? no [®{Oy fAahla sas aladall 2 3
G s/ Jaf el 5 sl il Ja 43
4a. Were counters, display cases, self-service ves [X o 3 jeal s Agial Aaaddl 3hlia ¢y yell
areas and dispensers clean? require eddua (dispenser) <ls 1
comment when marked ‘No’ - LAY el 1l
NO D ¥ C—‘*")‘S > g !
5 5
‘ L caum) Gaaia/ jUal el yi S calS o 4b
4b. Were counters, display cases, self-service YES pxd d_!;_m‘ Ejﬁ;} u‘J_\; iaxall 3hlie
areas and dispensers neat and well o) Ata s el A 30 (di
stacked? (Should be uncluttered and ; ‘)u-ﬁ's—‘-s-—‘” ( J;pgns?r)
without excessive amounts of products) v O v ya ) yia 3l gall 5 latiall 0585 ¢
(e 00 e llia 58 o oy
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Scores Critical Areas Apaleall) YLl Jaldss
Yes [
5(5.  Was there any smell of rotten stuff? No [y faauld ol gal Al ) gl dllia € 5|5
na [ @a:
ves [
3|6 Were there any flies visible in the store or no By Rl i ydall e g g5 gl lia S Ja 6 3
in the eating area? y fdaall 8 (lalty
L e
‘ T - Lot Bl 8L ol o a7
7. Were Lights and light fn.(tures.functlonlng ves B & WiBsuSe 18 5 Bam b ) geay Jart
properly and unbroken including ones on 33n) Salalall 205 il gl o) guial sl
menu boards? (Specify location in * o
2 “day el | 2
comments) require comment when (< wJ_“"‘J * C’Jﬁs
marked ‘No’ no [0 v gl (s YT Ay cls 1)
8. Was the expiry date mentioned-on YEs B Asall e 1) S el s 5 S Ja .8
6| i oot tems arcviies, e ool
validity period? No [ ¥ (L ccllalidl et « 3l iy sl
; sasa Adlay ) S Yl calS Ja 9
9. Were tables and chairs well maintained YES m P Sl é) o s
and unbroken? require comment when L. o P
2 marked Mo’ no [y aasill o YT ALY s 1) 2
7N ; ,,7
Ao e fAanlin sy all da n el a 10
10. Was the temperature reasonably YEs [ €] sine JS
2 comfortable? require comment when o o LL};‘A’:}& o 2
marked ‘No’ e S )
No [ v
’ X i T Alay Gl Y1 Glale cilg
1. Were door mats in good condition? require YES e e . ',T = ,,\;’, by‘;ﬁ,lj(“‘: 1
2 comment when marked ‘No’ N [0 v el (o Al il ) 2
va [0 J
YEs [ ) ;
12. Were lights turned on at dusk or sunset PABN Ay e o) a1 Jladl a3 da 12
2 no [ v > 12,
and during bad weather? y Sokalall sall J3a 5 g jall
nNa DS
3| 13. Were trash / Grease containers cleanand YES [X s Slsta /@Bl SOl calS Ja 13 3
dumpster Lids closed? o [ v A dabadll M dkac f g ddylas
2. GREETINGS silpa 1) foadl) 2
[Scores Critical Areas FRI T ol
g| 14 Were you greeted with a smile when you YES [X s  ciastoe Al ol cua il 5 s 14 6
entered the store? Nno [ ¥ fdaall
YES []
3|15 SE’)rir:jotkl}%;equest customers to quit No [ Y oAl e Gl il etk Ja 1513
' nva [X d,h_:'
YES and Lty o S8 dals sallfcilasall Wi Ja 16
, - i ' .
6| 16.  Did he thank you as you were leaving no [ g £ olas e 6
2
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3. APPEARANCE AND BEHAVIOR OF STAFF ;NSJMJ Cpibigall yelia 3
Scores Critical Areas Al laall L
5| 17 Was the staff presentable and well ves [A pd Joaiya s Y (il gall sedae (IS a7 5
: groomed? Nno [ N £ gl QS
4|18 Washe/she able to communicate to  YES 4 pd o ool il e T8 alasall S o 18 4
customer? Nno [ ¥ oM
3| 19. Was the staff wearing visible YES i Lo jeday dlay (ypdi y lasdll OIS o 19 3
nametag? Nno [ N Gerl RIS T
YES (A 3 L
51 20. Was staff courteous / friendly? NO 5 ‘“; Colabal/pasags il cuibsdl NS da 2015
4. SERVICE daadl 4
Scores Critical Areas Gl ¥ laalt Lia
YES : el ) clamiall s o sl clS o .21
21.  Were the items and ingredients you = e o ’ “ji.ﬂ 5 b gia
ordered available for purchase? require . o e
3 comment when marked ‘No’ no O k grasll (o MY ALY S 1Y 3
NA [ iy
25 A sl msea 0 gila gall anE b 22
22, Did the staff scan all the purchased YES w ) Syell g 05 ’i—@ e
items? require comment when marked ) o e o S
6 No' g s o MY ALY S 1Y 6
no O ¥
. ~ YES D a8 i syl dmis il B 823
4|2 Didine stafplace food and norfoodtem NO. L1 ¥ sl tgny s oo e sl (4
R lainin 4xd) dlia il (g3 Aluall
24. Were you charged the correct amount?  YES X o iy ?\M g —‘“5\_3 \é%j;%‘ 24
5 require comment when marked ‘No’ C‘»“"J‘l o YT ALY S 5
no O ¥
~ves R 55 [aNind Jems e ase Ja .25
6125, Were you offered a receipt voluntarily? ¢ i ’
: PLICUEEY®  nvo O v NEBN, 6
YES [ i U flma ol fdudl Hlsde) i da 26
26. Were you given the correct change? Sy el ) alely cals sall ol
5 require comment when marked ‘No’ no [ Y ) 5
C-b.a‘,-\s\ =" " ML&‘}” ks \J\
NA [ absy
3

C-Store.doc




C-Store.doc

+
Comments: selBBasiall [ Gabaily
FOR OFFICE USE ONLY Jadd gl PAKEN

Alaalf LA LA el aall . .
9 . : Gl

% ACTUAL SCORE | maximym | EValuation o
Inviting Interior Adatal dalat) A |1
Greetings Clua 3l [ cliadl) (2
Appearance and Behavior of Staff pdS sl g (pudlh gall gl |3
Service dasilf |4
TOTAL £ saxall

+ 4
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