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SERIAL NO.

68 |1

5
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PN
Pan Arab Research Center‘&

X i Emarat | O] @50 Eppeo/Enoc [ [ @59 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number_| Name Number
e [Boigi 2 ges (Pt [3uod Maxeey| | |
Gender Height Built Bpectacle] Beard Mustache] Ethnic Groups
TIM [S | T [M ] F |Yes| No|Yes| No|Yes| No |indian [Pakistani[Filipino [Expat. Arabs][ Others:
DIDEDDDIZIEIEEIBEIEID O 0O O
EMIRATE ";::tlz;" AbuDhabi |  Dubai Sharjah Al Ain g’:“;‘aﬁ" Ajman K’::ism“ah Fujairah
O O O X a O O m} O
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
54 11 lol olu \F 2|\ Ol) 12izoloaz
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
st T 0 O O R vst | O O 0O Y| O O 0

1. INTERIOR a0 Adhia i 1
Scores Critical Areas Tl el Jalaihy
1. Were the automatic doors closed and the  YES B o Iy dilica S e 5 Y 5 S b 1
2 door and side glass push / pull bars or rie Allas 3l e 2
handle thresholds working in good order? _ NO 00 v Bas Ay ded S GaiefASuay
2a. Were doors and windows free of vEs R a0 Clews e dla Ml Ll Y cilS Ja 223
fingerprints? no [ v ?:.EL,“\J\
2b. Were doors and windows free of YES R s dalll (e A dal il GV eslS Ja 2b
3 smudges, spots and streaks? no [ ¥ $h ghill g add) 3
2c. Were doors and windows clean withouta ves B au o Addal 3 gl g ol oY) S Ja 2¢
hazy film (condensation due to climate or iy Sl HISS) Bﬁ B FY
temperature may be present) NO D k) (;)\);j\ j alal
3a. Were advertising materials, Pictures and ~ YES O s ey el ddeyl s ciS Ja 32
menu strips on menu board faded? NO y fAaydy Al okl g pb saii alakall ol 8

Jdude Y al gl culs
3b. Were advertising materials, Pictures and  YES O J'}:}.f':és ‘. S }Aj o dm -3b
; bt . CCRREAN (g Lgad sasi alalall 51 8
2 menu strips on menu board torn? requires —_— AT 2
comment when marked ‘Yes’ g gl (2 "pad AlaYl S 1
NO al
3c. Were advertising materials, Pictures and ~ YES O s sas sall dudeY sl cllS da 3¢
menu strips on menu board smudged? no PMw fAakale gas aladall a3l 8
é}i\...a/)\.k! ‘Q\)EJJ\SJ\ cals dA 4a
4a. Were counters, display cases, self-service YES E e 3 el 5 Al Aaaill Slalia ¢ all
areas an:i dri‘spenserks (éler\?q? require EREH (dispenser) iy pdall
comment when marked ‘No -l " LAY S 1
vo [ v gl o> REQYRUCGE]
5 5
T el g/ ) el Kl calS Ja 4b
4b. Were counters, display cases, self-service YES 12§ o “ ii e s ? i P ,‘?;JQ N e
. 3 9 il 3 jeal o AiAl daasdl (3lalia
areas and dispensers neat and well V) di€a 5 ol A ge (dli
stacked? (Should be uncluttered and “""7""'.1) ——-J“f'—‘ﬁ-i-‘( ispenser)
without excessive amounts of products) NOo [0 v ¥l sl e dlpally claiall o5 o
(L 33 ) By a5 o) oy
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2 +
Scores Critical Areas L) YL PAYH]]
ves [
5(5. Was there any smell of rotten stuff? N By foauld ol pal Al ) ST dia a5 |5
na [ 3 b
ves [
6.  Were there any flies visible in the store or il il ydall e p gl dllia IS a6
3 . X Nno Py 3
in the eating area? el & (<L)
na [ ; ,,?,
. o I Lead Al (SLaYl g ol g ClS a7
7. Were ll_lghtf1 an% llgkht fp(tulrej' functioning ves [ i 8 Ler By guSe 8 5B B ) gacas ‘M
properly and unbroken including ones on 38a) Saladal) Ll5 il 5) o1 nf ll3
2 menu boards? (Specify location in ~da ol 8 G nl 2
comments) require comment when (Sl all (8 a8 5l
. ’ . *l LLAN Lt - l"
marked ‘No NO D v @m)ﬂ " @L,a}[‘ ails 3
8. Was the expiry date mentioned on YES ; o ol 1) S aleiiVl 4 5 1<
perishable food items (sandwiches, B }{ “1;1 *JJS_ '.;l@_u‘. &I 07 dA -8
6 breads, cakes, salads etc...) within the i | 820 Gpaa sLudll ALl 2005 6
validity period? NO [0 ¥ (Al ctilaludl el 5l el saill)
[ 5 Bua Allay Ll Sl Yl culS Ja .9
9. Were tables and chairs well maintained YES ™ ’ Sl é) o i
and unbroken? require comment when . I L
2 arked No no [ v camsl a Y Ry cals 1y |2
nva [ . ;,3
-'u._:).q/:t.,umzjl_);]|i_7.)_n;ﬁ\5d‘s 10
10. Was the temperature reasonably YES |X axd U0 sima (S0
2 comfortable? require comment when 2 5l " I Cals 1l 2
marked ‘No’ Thasl > A )
no [ v
3 oo Ulas Gl )Y Cilade g
11. Were door mats in good condition? require VES IZ = e . ',T ) J\{.Y:J» \A\thjd'ls%\ M
2 comment when marked ‘No’ No [ v gl o MY Ay s 1y 2
nva [ 5 h?,
YES pd ) ‘
2| 12. Were lights turned on at dusk or sunset no [ v PN Ly die ol ¥ Jladl 23 Ja 12 5
and during bad weather? v € bl sl oA 5 g yall
N/A i
13. Were trash / Grease containers cleanand  YES B sa 0l il s /oSlegadl o s Ja 13
3 3
dumpster Lids closed? no [J v $Aake daladll O Audae |5 A
2. GREETINGS sclga a3 foladl 2
Scores Critical Areas At c¥laal) Jaast
g| 14 Were you greeted with a smile when you YES B il Lluib e cua il 5 da 14 6
entered the store? Nno [ ¥ sl )
YES [
3 15. E;sotlz%;equest customers to quit NO D Y el e Gl UM e sl Ja 45 (3
N/A ‘,,Qf
YES a Lot oS0 il sallfcila gall 3 16
. N = : .
6| 16. Did he thank you as you were leaving? no [ q £ jolas i 6
2
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3. APPEARANCE AND BEHAVIOR OF STAFF

S shorg Cuiligal sglia .3

Scores Critical Areas bl ¥l Ll
5| 17. Wasthe staff presentable and well YES DX v [oaies oY uilasdl pehe S da 17 5
groomed? no [ N $agill JalSy
4| 18 Was he/she able to communicate to YES o gadeal gl e il cabal S s 18 4
customer? no O ¥ £yl
3| 19.  Was the staff wearing visible YES m M lgde ek Ay 0y cuilasd) S 219 3
nametag? Nno [ N Menceew . Tgsas e

. Cvesd o~ el -
5| 20. Was staff courteous / friendly? no [ g Celidalf 0 399 (il cibagall S Ja 20 |5
4. SERVICE «da0dll 4
Scores Critical Areas At ¥l Jgu‘\m]
YES H illa 3 ciladiall g of gl cllS Ja 21
21. Were the items and ingredients you IE - s ’ “j\jiﬂ 5% sk
ordered available for purchase? require p I e
3 comment when marked ‘No’ no OO ¥ gl o o " LY S 1Y) 3
NA [ sy
25 Al sl wsan o sila gall panES Ja 22
22.  Did the staff scan all the purchased YES B ol 2o uﬁb}fﬁ Ll Wb
items? require comment when marked - TR RS
6 ‘No’ sl (oa Y A Y S 1] 6
no O ¥
. O VES B e i sl deai i s 23
4 23. Didthe staff place food and nonfood item No  [] Y sl Ly JDE (e Aiae il 3 sl 4
in a separate carry bags? ’ B " ezt
NA [0 ey faskiaa
. ¢laiaa 4ady Sl (alh (g2 & !
24. Were you charged the correct amount? ~ YES prd o 't"\‘” -;yv' fé\éyﬁ&‘*fi;ﬁ"_“ 24
5 require comment when marked ‘No’ gl (o2 p MY Ayl S ) 5
no [0 v
YES B 558 fadind Juas e m e Jb .25
. o " .
61]25. Were you offered a receipt voluntarily* NO D q ¢, sl 6
YES A s ds fomadll gl Jusdlel i da .26
26. Were you given the correct change? ' S el faall sately il gall 518
5 require comment when marked ‘No’ NO D b S 5
@a&:_}ﬂ\ PENETR Ay ik 1y
NA [ aby J
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Comments: sCilBadlalf / galadll
FOR OFFICE USE ONLY P2 Gl @!&'u.u\l
% Aaaall Sl Bl oY) Evaluation: :auidll

ACTUAL SCORE

MAXIMUM

Inviting Interior

4ala o Adkaiall ity [1

Greetings

a1/ cladh

Appearance and Behavior of Staff

Service

2
peSsbg Ol gall gl (3
FUREI

TOTAL

g gaall
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WELCOME 70O
- EMARAT
C AL JAMEAT
TEL NO.06-538515¢4
- Deser. aty anount
NUTELLA JAR 1 16,50 1
FXTRA SHEET LINE 1 2.5
WRIGLEYS EXTRA S 1 2.5
Sub Total 21.00
Tay 0.00
TOTalL 21.00

CASH Dh  100.00
Chance Th  -79.00

THANK ™S COME AGATN
o REGE 0001 CSHAt 014 DRM 0L TRANH 11899
- 112 20:51:03 ST RA10
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