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PROJECT : ELARA (Car Wash— FINAL 2012)

PROJECT: ELARA - Car Wash

DT

6,80

+

SERIAL NO. -

A
Pan Arab Research Center &

ECA\J\A! Emarat / D & 531/ &) Eppco / Enoc / D & st Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Z Name Number | Name Number | Name Number
ol 4 vaulk U Mucall =« bt vodd | [ |
Gender Height Built _ [Bpectacley Beard | Mustachel Ethnic Groups
T M ]S |T [M[F [Yes[No [Yes | No | Yes | No [indian Pakistani[Filipino [Expat. Arabs| Others:
@DDDDEDD-DD-DD O O
EMIRATE ";‘:22;“ AbuDhabi |  Dubai Sharjah Al Ain g‘;‘:v“a::" Ajman Kﬁgfm‘::h Fujairah
O O O O O O X O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
A o \5 TS5 o> ] ol [1o\%5]10:2¢
07:00- l 10:01- | 13:01- | 17:01- | 20:01- Saturday l Sunday I Monday [ Tuesday IWednesday I Thursday l Friday
TIME OF | 40:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAYOF
VISIT VISIT
0 ® O O O ¥ O O 0O 0O O O

1.  APPROACH AND CLEANLINESS

LI PR I |

Scores Critical Areas

At ¥l

Jalailt

1. Was there proper sign to the Car Wash

YES B st o dilaie le AVl Aol s 26Y lia il da L1

bay? Nno [ v el
.
. i PERETR | o Adbaie o
2. Was the Car Wash area clean and tidy? ~ YES pxd o i ub\":’;l,i Lyl ,C:\f‘dﬁ 2
4 require comment when marked ‘No’ g sl o2 Al s )

no O v

]

2. GREETINGS AND INITIAL CHECKS

A cldall g cua il

Scores Critical Areas FOIR] a\;@l PR
o il gall b B 4 als ol lan S
3. Was there any delay in approaching ves [0 = G ihell LSS RS be Jﬁ 3
5 customers? require comment when . v el fl .
marked ‘Yes' e R I E
no ROy
4. Were you greeted in a friendly manner ~ YES pe L) A ks oy ol s
(pleasant feeling)? no [ { (g sl Rty Ak a5 s 4
5 If no, please describe behavior: Was it iy O Ja s gall Fhu Chim g 08 Bl Y 1) 5
ZIrogagt, without any expression, normal Sl csdte il e Ja 9ol
C....."
YES o
5a. Did the attendant check whether your car 335 o i Lo IS 13 Lad Cadasall Bin3 Ja Ba
o O ¥
has a sunroof? i Aaidy
NnA BR aki
5 - 5
vyes [ =~ i
5b. Did the attendant politely declined 5 oball W Jausdh el ja) ol gall e da 5D
No [ v ¢
automatic car wash if it has a sunroof? K Seainll 8 dadd Ll \S s
NA B skis )
6. Did the attendant inform you about the YES pad . . o1 g
6 price of car wash? no [0 ¥ Sl gt s s iyl lelll s 6| 6
7. Did the attendant inspect your car forany YES [X] 5 (PR ca taadll Calh oall A8
4 scratches, damages or dents and inform . = ’ “:z‘.h;;:fig&m . ’;X ?u."‘."‘ 7 4
you? Nno O ¥ fully e Sy o s (g8 8 ot sl
+ 1
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+
Scores Critical Areas Dl Lol PR
5 8. Did he guide your vehicle for positioning at YES K A GEY il Gl ol )l cils gt o3 a8
the stopper? NO D y 5Ll S
9. Did the staff thank you as you were YES pd . R
6 leaving? N O v fuelijolia sl S5y il sl M a9 [ B
3. APPEARANCE AND BEHAVIOR OF STAFF (Ol pal) dglug sebia 3
Scores Critical Areas Lol c¥al) BAH|]
i YES KX] i ;
3| 10. xg;? the uniform of the attendant neat and Nos E e: 9 o el Calt sl il S G 10 | 3
3| 11. Was the attendant wearing visible YES pxd | ’-eeh‘-)x-ﬁe Uy (555 calasall S s 19 3
vo O (Z Jradi roed it
o YES B}
3 12, \éyjzfor;?e??le to communicate with No [J ¥ 0 e deal gl o 108 il gl S Jn 12 3
NA [ skiyy
YES E ]
5 | 13. Was staff courteous / friendly? vo [ ": $6lal /03505 skl S O 13 | 5
4.  SERVICE : daadl 4
Scores Critical Areas Apalal) el Jalailt
4 | 14 After car wash, did he guide you to the Yes X prd il sall alE a3l Jue (e oLV 2ay 14 4
vacuum bay? No [ N 98 bl i g rana (S0 ) a4
) . Yes [1
15. Did any attendant advise you to take care Gl 2N 4 b Cals all e
3 Z;;/gur personal belongings/valuables if ) :/(; 5@: fassn s a3 Al dpoma ) STy 3
YES i .
4| 16. Did any attendant offer you seating? NO E (u; fadde Guslall G S Cilage il 8 a 16 [ 4
YES o . .
5 17. Did attendants wipe your car dry to your no [ N g il iy masa 0 sibi sl A Ja 17 5
satisfaction? : [] fag ) 5ald Lae "Lyl y
N/A Gukaly ¥
N/ .
18. Did attendants clean all the glasses and ~ YES P Ll alls o S A4S Caplaiy o sila sall G5 Ja 18
5 mirrors from inside and outside toyour ~ NO [ L BN O FUPR AR IO 5
satisfaction? N/A D PRRAY o
vEs B L
3| 19. Did the attendant offer to empty the No [ v Caalaiiy & il o6 Y il sdl g ge 19 3
ashtray and clean it? € ol diadia
NA [ iy
teri : ing YESIX
20. Was the interior vacuuming and cleaning 2 aalai 5 el a1l Caudaidlt o
4 of fascia (dashboard) done to your total ~ NO  [] ¥ 4—\}]0&‘&& 2= ‘j‘; L < & “5; 20 14
satisfaction? s ' B0 P aalad) B e
NA [ sbuy
YES ?u a3y b UL A8S Caddaity b oald
4| 21. Did they clean all the tyres with sponge? NO [] Yy PSR SRS G }: .L.hl 2114
NA [ skuy '
YES I
1| 22. Were you offered a receipt voluntariy? ~ No  [] Voo LR s ) g a3l deay dlle ya e o 22 (1
NA [ shyy B
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5.  REST ROOMS AND MOSQUE : spnall g (Ll [l ) Aal M g .5
Scores Critical Areas Ty} Ll JXRY
ves (A ;
23a. Were they adequately stocked with all 0 ?’: il Hiaaall arens 3 e <l o 234
necessary supplies such as soap? NO S gball Jia &g ) 5 uall
na O gy
- ves K a L e
23b. Were they adequately stocked with all O g il el aaens 5 gm0 S o 23b
3 necessary supplies such as toilet tissue? NO Call il (3,99 Jie 4y pall
na O sy
23c. Were they adequately stocked with all necessary YES O P “—"AM‘ & 3 jeae S Ja 230
supplies such as paper towels? (paper towels y~ [ N A8 ol cidiall Jia &y 5 puall
are not required where fully operational hand - Jhsi e Ayglhe e ) cailiall)
dryers exist) N/A Ghaiy Y (Y ) s
4 ~ A Juleall s
24a. Were sinks clean? YES pr gl i f};" -‘u\:;(\ 9{15 ‘."243
require comment when marked ‘No’ no vy @ A R s
na O akiy
. ves X xi fhik Ul pall il Ja 24b
24b. Were mirrors clean? Al Y] el 1)
. require comment when marked ‘No’ no O k| el o2 MY A R
na [0 aiy
edadns sl Glisae CalS
24c. Were hand dryers clean? YES 4] o . :‘ g ,,;I,, N \:;‘ d\; ‘."240
3 require comment when marked ‘No’ no [ Y gl g2 MY A S )
nva [ guy
N . eaad oy glall ciliSle S
24d. Were dispensers clean? YES i px . \Uﬁ ,,t;,,“, L:\;\ d’; “\'24d
require comment when marked ‘No’ Nno [ y el Aol
na O asuy
ves Kl s
24e. Were toilets and urinals clean? NO D N fagks Jeall ASd cil Ja 24
wva O asuy
3 iy ol s cils
2| 254, Were doors clean? ves Kl px N “‘;fjjl:;\ %\S H.258
require comment when marked no [ y sl e M s Y
No nva [ sy
ves Bl
25b. Were walls clean? nvo O Y it JUandl CilS s 25b
na OO gy
YES o
25¢. Were ceiling clean? no O Y fadai casall S Ja 25¢
wa [0 ahkuy
ves KI
25d. Were vents clean? no O N gaadas Ml calS Ja . 25d
nA [ Gy
. v‘ = ]- .. . A -
25e. Were floors clean? YES P _al . ,,L_:E"“.ai“rf\ld; -25e
require comment when marked no O Y il o " ALY QS )
No nva O sy
ves K] o
25f. Were baseboards clean? NO O v fhada sacldl & o flailadl i 5 calS Ja 25f
nAa O gmiy
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Scores Critical Areas Ay el B AH|]
YES KX A
25g. Were grout clean? no [ N Tyl LU IS Ja 250
vA OO gy
: YES i
26a. Were trash containers clean? NO D b $adudas Aalaill iy la il 26a
9 NA [ Ghyy )
ves K
26b. Were trash containers not overflowing? No [J ¥ faili e daladll @l s cailS Ja 26b
NA [T gy
YEs I
9| 27. Was the restroom smeliing clean & fresh no [ g Co) Adaiag Ay pleall dad) ) cilS Ja 27
(without any offensive odor)? $(plasdl 8 4gy S Aaih 4 2
NA [ @iy ]
X 3 5 alaadl 8 ol jagaill “ulS
28. Were all the facilities inside the restroom in YES i O o cm?:: d;ﬁ.ZB
good working condition? . .
2 require comment when marked ‘No’ no [ ¥ el o2 Y Y s 1y |2
NA [ @kyy
H (3) hudal asuuall e ld Gf s -
29. Was the Mosque premises clean? YES D e () K ',| - ..é,,‘fi‘f L}A&z‘g‘
2 require comment when marked ‘No’ No [ ¥ el e "V Yl cals 1y 2
|| ~NIA Gl Y J N

Comments: sUaadall / galaill
FOR OFFICE USE ONLY Lagd (igal) aladdiuy
Aacall Llaih bl de Y aal

o > A e

% ACTUAL SCORE maximum | Evaluation: Sl
Approach and Cleanliness Alaill 5 b 8y |4
Greetings and Initial Checks | &Y ClSpudill 5 cam il |2
é&pﬁearance and Behavior of Onida sall olesy pelae |3
Service il |4
Cleanliness - Restroom and Slaleadi — At 5
Mosque 2l
TOTAL g saaall
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Manual Car Wash LS ol gg-s-ylLJ.g-w-iJl 9
] SERIAL NO. -
| ’

_“_7,'

Manual Wash__.- -

Mm Wash - ) -
2. Body Wash '
Vehicle Make & Model: H?UC&D’V\ a4 S U £odg gino 3. Engine Wash 1
Plate No. 66,5':}8‘13\4\{,,1." <3, Mileage: - - ¥ P63 4. Chassis Wash E::I
\ T o 5. Steam Wash [:'
i U O OO PRI :4 i b i e 1A | 3 cad
TimelIn: ... a.S,d1 pMiawl By TIME ut WL { P BV JUN- 1Y 6. Other Wash I:]
Remarks: rotlhedle A
JR/PS (FTRY .
Grand Total AED ...... 4/ij B
"‘ AY

Lesall Gl 3 )ty 58 LS g gl slousl ool aay Baa Ula (3 LS pall calind i
| have received the vehicle in good condition as per the service specified in the job ca

N

i A )

In-charge Signature Joj-ut! gades cus on)er/ §ign’ature Jsoedl guBod

Mileage: ...

RS .1 % FS. Il } Invoice No. 1 2 7 5 7 6
Type of Job: ? ~’\J .................... e tdoad! ol Plate No. Gé'gc}g%\j i ,u}{,_a)

T Al
. \/
Vehicle Make & Model: M;] M.S/‘FLT&pg o

A - [] Small Vehicle e Circle damages and scratches
B&[}4WD & Mini Bus % %
C -] 3 Ton Pickup = S
D -[] 3.5 to 5.5 Ton Pickup & Coaster Bus
E - (] 6 to 8 Ton Pickup % =

w
F - [T] Cement Mixture Truck & o
G- BigBus
H - [ Fork Lift k& i

o Y
{- ] Motor Cycle
J - [ Other If no damages or scratches tick box (1]
o
AED ... 4—/3 ....... U (@)
Remarks: e e
= | — &
In-charge Signature Jgpul! gudes éasto/np'/slignature Jro2 ! 2aBod
f -

fPIease see reverse for terms & conditions. .logpidly sasleall aldl ;o Jaill oy J Ret. No. MCWO/T1
z e ef. No. 1







