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SERIAL NO.

618 |0

PROJECT: ELARA - Lube Change

+

P
Pan Arab Research Center w

&ob\a) Emarat / D 444/ 554 Eppco / Enoc / D 453 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number Na\me _ Number
1’20 [Zaga qonl  1€axa 1900t [ Depigh | [ [ 11 |
Gender Height Built Bpectaclesl Beard Mustachel Ethnic Groups
TIM[S [ T JMF |Yes| NoJYes| No|Yes[ No |indian Pakistani[Filipino [Expat. Arabs] Others:
NDDEDD.DDIDDD O O O
EMIRATE “é‘:;"z;“ Abu Dhabi |  Dubai Sharjah Al Ain "é':;v“a:: Aman | R3A | Fujairan
O O X O O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
/ n —_— g !
JF2e|oF | 11> | 618 | el2 |o]3 lo:30 [je:48
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday ['Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vt TR O O O vsr | [ O O O O |
1. APPROACH AND CLEANLINESS <433 g..n\)i'é\]\ |
Scores Critical Areas Al il Jalast
ves X ot
1. Was there proper sign to the Lube no [ g ke o AVl daalgdagddia glS s 1
changing bay? Sy W i
nva [ aeuy
_ ves [ &
3 2. \c/)\zg:ntigzclj%be changing area clean and NO D g TR e i o) i il cilS Ja 2(3
na [ sbuy
ves [ ) ‘
4|3 Was there any oi leaking and falingon I y e ae dyyculcu gl dlin g8 da 3,
to the floor of the lube bay ? Syl s Adhaia B (W
va [ sy ;
YES axl
21 4. Were the waiting area and table clean?  NO [:I_ ¥ Paguay A gdall g SUanyl dslaie clS Ja 412
wa [ sdiy
5. Was the tel VES g] a
. t ision in th iti T e
5 woariit\ge? elevision in the waiting room no [ g T A b Jen 0l S 5|2
na [ sy _
YES p e -
6. Was the board displaying complimentary \ o ] g Ll e pedai llds S da 6
services neat and clean? fagulai g Al yo dilaell laaall
NA [T sy
2. GREETINGS AND INITIAL CHECKS 3 A clsudall g ua il 2
Scores Critical Areas Toalad ciaall PR
3|7 Was there any delay in approaching ves [ pr a8l A pals ol dia S s 7 3
customers? no X N Seplll s Cala gall
8. Were you greeted in a friendly manner ~ YES Kl pr bl 35 Aa ki db cm Al ds 8
(pleasant feeling)? Nno [ Yy ¢ (o
S Ja b gall O gl Chia g a8 gla oY 1)
5| If no, please describe behavior: Was it kf e . \:ﬁ . }3{; jiji A
arrogant, without any expression, normal IS ORI 08 L (05X . cj :
etc.....

Lube change.doc




2 +
Scores Critical Areas Al Y Laall AT
9. Did he guide your vehicle for positioning YES A il Gl i b bl i da 9
3 at the stopper and asked you to switch “-a!)un il o e il s 3 iy 3
the engine off? Nno [ ¥ o TS 2
10. When asked by customer, was the . IS Ja csandl (o il gl S Loic 10
. YES PRI G hanll (0 3 Ladic
5 attendant knoyvledgeable of dlffergnt Sl 50 ela /&‘)-"‘ s, e 5
grades of ail, filters and their relative Nno [ N ol g
benefits? fleda JS il b
YES ’ L
4| 11. Did he offer the waiting area to you? NO % F; AU A8 e b Uyl elle e Ja 11 |4
4| 12 Did the staff thank you as you were YEs [X p € a3 S Ly Sy i pall o6 Ja 12 |4
leaving? No [J y 7 =S ¢ .
3. APPEARANCE AND BEHAVIOR OF STAFF (pdS sy il gall A8 3
Scores Critical Areas L) ¥l L |
o YES pd
3 13. Z\rljzsti?;?umform of the attendant neat NO O] Y 9L e Gl el Gl sl i S Ja 13 |3
na O asy
vyes 4 . ]
14. Was the attendant wearing visible ey Ay (55 53 05 gall il S Jn 14
3 nametag? Nno [] v o . 3
g7 . . Ty Aol l.g.ja
va O asy Douleyy
YES ] w .
15. Was he able to communicate with &o deal gl e 1508 Gala ydll (S Ja 15
3 customer? ’ Nno [] ¥ sl 3
va [ ey
YES pai
.4 | 16. Was staff courteous / friendly? NO. [ Y Sldal/ly g0y s sall IS Ja 16 4
' nA [ ssuy
4. SERVICE il 4
Scores " Critical Areas - Al Yol )|
; ; S ) Gl Giaill Cabs ol A5
17. Did attendant check whether you need YES P uJ uu)uj P }J £ S 17
3 top up or complete oil change? S0 s ol Sl AR Flias s 3
p up p ge: NO D N ¢ Jalsll,
3| 18. Did attendant check with you whether ~ YES X i 8 S Lag elia ala gl (3883 Ja 18 ;‘
only oil is to be changed or oil with filter? No [ y ¢ alall 5 w3l ?i hadd eyl s
19. Did he check using gauge the quantity ~ YES pa el Sl s e iy byl JE Ja 19
3 required to be topped up and informed L i VIS WO (| oalall 3
you? No [J Y felly Gl L)
| I PO ol S e il cals gl LB .
3 20. Did the attendant check for oil leakages YE\S o ujjfi )._.‘M' ) b}:i;‘ Lii 20 3
under your car from filter and drain bolt? Nno [ y s e _
ey 3
3| 21. Did the attendant drain the used oi YES P el 3l S G i Gilasall B8 b 21 3
completely from your car? No [ Yy feli Yl (e
2| 22. Did he ask whether you want the engine  YES P Pl el dae e o @il da 22 >
to be flushed and did it if you agreed? NO D y fliad) so Jla & lly
3| 23. Did the attendant fill the correct grade as  YES [X] pxd Sl A g 51 Adlaly el gall Q8 Ja 23 3
you requested? No [ y bl Al daaall
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Scores Critical Areas Tl a¥laalt Ja\ash
24. Did hg requgst you to start engine and YES m ax a8 oy @ paall Jahaliiy o i of e il G 24
3 Iegve it running for one and a half n a5 45 5aa) Juicdill Alla 3 3
minutes? NO ¥ 9 g «*
3 25. bDid t_he_attendant ensure that the carter YES > uiﬁgﬁﬁjlﬁ?jiﬁ 25 3
olt is tightened and there are no leaks? NO O N ecu .
26. Did attendant carry out the following Lilaall Gls saill ol jaly alagall B Ja 26
complimentary checks: il
ves
31a. Battery Water top up NO L_.l b fg)l.L_.,\ﬂ ole Adlia) 31a.
na [ sy
YES pad
31b. Coolant Water top up NO D b} coolant/a_uall els ddlia} 31b.
nva [ sy
YES o SRS jall JU e oy ) A 31c.
31c. Auto Transmission Fluid top up NO D b 7 (d}l,;uibﬂ‘j
na [ sbuy
YES pod
31d. Brake Fluid top up no O N ol il iy i) 31d.
na [ sy
vEs &
31e. Gear Oil top up no [1 b e s [ el 5 AL 31e.
na [ sy
ves M4
31f.  Airfilter cleaning no U 3 sl il cahs 31f.
na L] abuy
ves IX
31g. Wiper Water top up N L1 Y el Saliua ele il 31g.
nA DT iy
ves A~
31h. Clean engine using air gun NO Y elsgl et kil o el ol 31h.
na D gy
5| 27. Wereany of your questions related to :zs % ?: dalaiall lilidd oy g gif- :‘f‘é\!‘ uAJ 27 3
lube change answered? Su il Agleay
na D3 ey
3 28. 5113 ér: gtaff place the mileage sticker in :Zs g ?: Jx&mﬁijl;ﬁ;ﬁ 28 3
' wA [ absy 5 )
YES pad
4| 29. Were you offered a receipt voluntarily?  NO O Y G L) Dkl Jagele aye Ja 29 |4
na [ ahuy
5. REST ROOMS AND MOSQUE s daeall g (alasdl [l ) Dl g 5
Scores Critical Areas VIR LN PR pAYH]
3 30a. Were they adequately stocked with all YES e i gl e Slial) gaans s jee S do 302 3
necessary supplies such as soap? NO v Sopall Jie
va O gy =
3
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necessary supplies such as paper towels?
(paper towels are not required where fully

no O ¥

Scores Critical Areas Dyl YLl PATH]
YES S
30b. Were they adequately stocked with all D P: Ayl il el aaens 3 3¢ cailS o 30b
necessary supplies such as toilet tissue? NO L] sill @299 Jie
va [ sy
30c. Were they adequately stocked with all ves [ pad sl Gla il arens 3 jeae i€ Ja 300

438 ) ol Ladlialf Jie
Sllisa 5 die A sllan S 43, Cazludl)

operational hand dryers exist) N/A Gebi Y (A1 )
31a. Were sinks clean? YES M o i d:uu,dl s "h. 31a
require comment when marked ‘No’ no O v T Al o MY A Y1 s 1y
NA [ sy
31b. Were mirrors clean? YES ¢ ik tf")‘“ s dk. 31b
require comment when marked ‘No’ Nno [ Y oAl o MY Ly il 1y
NA [ gesy
31c. Were hand dryers clean? YES pad ks "5'\3\1\ L.MM s d“ 31c
3 require comment when marked ‘No’ NO D ¥ sl o2 Y Had s iy
NA [ gy
31d. Were dispensers clean? YES . g ik 0yl uhﬁu s dﬁ. -31d
require comment when marked ‘No’ Nno [ ¥ sl o2 MY Hay) s 1y
NA [ sayy
ves ¥l
31e. Were toilets and urinals clean? NO D Y ey Sl Ll il U 316
NA [ iy
32a. Were doors clean? YES o ok k","’g‘y‘ s JA. -32a
require comment when marked ‘No’ Nno [ Y T o Y ALY s 1y
NA [ gy
ves [
32b. Were walls clean? no O v il ol cuiS Ja 32h
NA [ gy
YES X] au ]
32¢c. Were ceiling clean? no [ Y febi cadl S Ja 32¢
NnA [T sduy
vEs I
2| 32d. Were vents clean? No [] Y faadas Ml S s 32(d
| NA [ sayy
32e. Were floors clean? YES o . il Q@fﬂ‘ \—Uls JA‘ 32e
require comment when marked ‘No' NO D b g sl o Y ) als iy
va [ gayy
YES o
32f. Were baseboards clean? Nno [ Y A4k sacll & o Mailadl i 51 cals s 30f
NA [ gy y .
YES pas
32g. Were grout clean? no [ ¥ feaplai L3l (1S Ja .32g
NA [ gwsy
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Scores Critical Areas Ao ¥t Jataaly
ves K] s
33a. Were trash containers clean? no O ¥ fhilas ddladll cily s ilS Ja . 33a
NA [ by
2 5 : 2
YES g
33b. Were trash containers not overflowing? NO (| b Phailh e Adladll clygs S Ja 33b
NA [ gy
YES e )
9 |34 Was the restroom smelling clean & no [0 ¥ s} Os) Laiay Aigdai Slaall Aa3) ) S da 34 2
fresh (without any offensive odor)? $(planll G Agn S Aail
NA [ gy
; e slaadl 6 Ol jueaill gpan cilS Ja 35
35. Were all the faciliies inside the YES pd o e e i st
restroom in good working condition? . L. i I
2 require comment when marked ‘No’ no O ¥ sl (o MY Y S Y 2
NnA [ @iy
3 $(5) ks 2awnall Aeld ) e OIS
36. Was the Mosque premises clean? ves [ pr ( ), ,;d\ ) ,,:; LL‘;?ELS “'i 36
2 " require comment when marked ‘No’ no [ ¥ (Cankallialls i 2
N/A il ¥
Comments: cbadtall [ galadll
FOR OFFICE USE ONLY JaBd kAl pladiuy
Moot BN | B o9 sl -
) ? I o
% ACTUAL SCORE | maxiMum | E'2atom et
Approach and Cleanliness Aadaill 5 ol 8 11
Greetings and Initial Checks | 41591 SlSuidlly cya A1 12
é{):f?arance and Behavior of el gall sl s edae |3
Service Aaxadl |4
Cleanliness - Restroom and labeall — Akl |
Mosque Aaaall 5
TOTAL £ ganmall
<
5 +
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Lube Express

SR Sr. No.

Station Name: 5 1’3‘,_30311 = .dlasll e Invoice No. dbdcov marat
-9 1.6
Station:Tel: ' T —ih ol isla Date: 2. ;' 7L . gyl Plate No. $ 927 4 273 o@@
Customer Name: ,/ :Z/U % A/;:’ 77 ‘r‘ G C%l <! Mileage: / 0874 0 faglsS
[ k¥ - _S é 2 ®
Customer Tel: (o 4 £ leo Time In: / a.: S el B
Vehicle Make & Mode! 76 Y 07 p . (e w/"/#‘ 4.5,11 £33 2o Time Out: / Vi FIR R PRTIIOR
- “aload & FUPKTIN FRWSN ¥ I E9ondl

) . Services ~ Quantity | Unit Price Total
Engine Oll- —« <&~ v > .7 _[leanged ) dadles | O/ E% E A8
Oil Filter N [] Changed | sl Al |7 oF
Engine Flushing ~ %~ ' <t- [_] Done ETRATRRR
Yop-Up: Brake & Clutch Fluid-DOT4  L1Bone - S/ Jalall il dilal
‘Automatic Transmission Fluid — Dexon IID__ ] _}-Bone T ] 1,20 U6 5l Sl P
Gear/Differential Oil [J Done R i B g il 2y g3 VA
Power Steering Oil Reservoir [ 1 Done Sl el syl G55 o) /
Radiator Coolant : [4Done ‘ ogibaalodl s Jile .t / L
Water/Terminal J7] Checked  Battery [ ] Replaced LUl pand Wi
Windscreen Water {] Checked * Wiper [ ] Replaced Jif olawball/p el ciulals Hla it / |
Tyre Pressure A Checked ] S ol ya sand 7
Air Filter - [ACteaned ] Replaced A oyl alh
Oit Drain Plug [fl Checked Washer ] Checked [_] Replaced ; il gy Boliw pand
Condition of all belts & Hoses* - . " (-] Checked ¥ bl bl 301/ Sadl
Car Wash: [ ] Full Wash [] Bedy Wash [ Steam Wash Sadl Jad D e s dask [ JobS Jsusi ] Jawill Lo
Service Charge ' ¢ Loasdl 5 4u)
Others N s

Discount AED
w_\n,un@J,IJ,ALASLJ&MI_,LA_\AJMJ]wamuugu_.sﬂwnm Slex¥l ! Agpég. oV

I have received the vehicle in good condition as per the service specified in the job card.

5

>

Lube Express In-charge Signature ;i iess Jojsus 2+d
* Below 500 ml Free
Thank you for visiting Lube Express

Invoice No. 1 6 6 2 8 E

" Grand Total

Customer Signature J.o- 1....«9_;
fitana S\ 560 50 S5t *

3.2_:).\.\).5! .:,._3}” Joaad Agsm Smy byl |)-_}—,ul

Mlleage ........................................................................................... oglS 2y
,~ ( 7
Vehicle Make & Model: .20 AP LA A LB ¢ i g Plate No: 5;2’79//& Li a3,
A- _D—S‘m/ il Vehicle ;LE)M ' Circle damages and scratches
i —
B - [J 4WD & Mini Bus 1B Oil Fitter P \jwm_, Q) - ;5'/
C - 18 Ton Pickup ] Manual Wash [= vy T x
D - [J3.5to 5.5 Ton Pickup & Coaster Bus| [ Steam Wash I”rg =R /’v\“:—_—-‘\,i"j",\'i"!
E - [J 6 to 8 Ton Pickup ] Engine Flushing % g 3;4 /\ 1 ‘( i V%
F - [0 Cement Mixture Truck [ Power Synth = | }il\ ,\ \J} «
. ! - /A
G - O Big Bus O] Other N : ){ 3& LS
H - O Fork Lift /E M /g/
I - [ Motor Cycle - @ ' -
J - [ Other It no damages or scratches tick bo
AED ..o 3 g/f‘ ......... . )2
Remarks: ~ TN
Lube Express In-9b(arge Signature =il doss Jojuas gdsd Customer Signature joosJi g.595

fPlease see reverse for terms & conditions. .l lly sclgall atdl o Il >y ]

1aa s







