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PROJECT : ELARA (C-Store ~ FINAL 2012) PROJECT: ELARA - C-Store Pan Arab Research Cente&
A Emarat 10 aws Eppco / Enoc [ OO @59 Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
i Name Number | Name Number | Name Number
1\ R Sty 2 qocllBas,  Baoy Sheeliy RN
Gender Height Built Bpectacles Beard | Mustache| Ethnic Groups
M F JT]M ]S |T [MIF JYes] Yes | No | Yes | No |indian [Pakistani|Filipino [Expat. Arabs| Others:
DEDD@DDEDDDEDD O .
EMIRATE V;:Z'i‘;‘" AbuDhabi |  Dubai Sharjah Al Ain g’:‘:v“ai‘: Aman | JRasAl | Fujairah
O O O X O O . O O
SITEID Month Date Amount (Dhs) # of staff Time in Time out
L5 [V 15 ok LIF 2050 | o lZ 12ilo (21100
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday i Sunday | Monday | Tuesday l Wednesday | Thursday l Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT VISIT
0O o o o =B O O O & 0O O Od

1. INTERIOR Sdaal Adhiall Apda
Scores Critical Areas Aol a¥laall Jaladly
1. Were the automatic doors closed and the  ygs™ il Al A8 55 Y o) S Ja 1

2 door and side glass push / pull bars or 2

handle thresholds working in good order? NO

L5

2a. Were doors and windows free of YES Sy (4o U\; J")J‘J ¥l cals Ja 22
fingerprints? NO El.m‘:!
2b. Were doors and windows free of YES fealll (e Adla N1y ) S Ja 2D
3 smudges, spots and streaks? NO th ghadll § Al 3

Ogts Adalad )l s ol Y e Ja 2¢
(5l 4l ikl

Jsas ppall dpde Y Jsall oS da 3a
Al Aialy Aaudlg g o aladall a3l 8

PE__X] )}AA-“ c@u)\c}!\ A\)&M cals dﬁ 3b
SRR (o Led sas aladall Q31 68

g gl (o e Ala) culS 1) 2

2c. Were doors and windows clean without a ygs
hazy film (condensation due to climate or
temperature may be present) NO

3a. Were advertising materials, Pictures and ~ YES
menu strips on menu board faded? NO

v Blwe B|w Ble Bie kB

3b. Were advertising materials, Pictures and  YES
2 menu strips on menu board torn? requires

comment when marked ‘Yes’
NO

3c. Were advertising materials, Pictures and ~ YES pxd Jsras osall dpde Yl ol gt culS Ja 3¢

0 @ 0 RROR ORKOOROBOXN

menu strips on menu board smudged? NO N fidkala a0 alakll 231 58
) G3sdieaf sl el u Sl S Ja 4a

4a. Were counters, display cases, self-service YES P 5 gl s Al Aeaall Blalia ¢y jall

areas and dispensers clean? require 03_&.;23 (dispenser) il g udall

comment when marked ‘No’ ‘o ‘ C““‘J‘“ o Y Ay s 1y

5 5

4b. Were counters, display cases, self-service YES P <y )id\ 83l 2_\:\?4;1;5_3\ RARIN
areas and dispensers neat and well N Z\.....;s.‘ . .i 2..3‘ di

stacked? (Should be uncluttered and ; ~_i)umi_"—ﬁ—-"—’—‘_( J?F"?”S?f)‘

without excessive amounts of products) NO ¥ Y4 LS RS e alpally laiall oS85 0

(e 331 BaaS Alin 58 O o
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Scores Critical Areas Al YLl Jataih
ves [0
5|5. Was there any smell of rotten stuff? NO E ¥ T32uld o) gal 43 (;i dia S Jda 515
nva O @b:
Yes [
6. Were there any flies visible in the store or — il il ydall e g g ol Sla K a6
3 ; ; No PJ oy . . 3
in the eating area? flaall A (<L)
y =
NA O
Led A3l SLY g o) gl S a7
7. Were Lights and light fixtures. functioning ves [® o L5 s b 5 5ua 3 ) gemy Jand
properly and unbroken including ones on 33a) Saladall Al cila g) o guial elld
5 menu boards? (Specify location in s ) s 2
comments) require comment when (‘-’1‘0“:' Tﬁ Q&JT”‘
‘ ’ D - | ny e L IR \
marked ‘No no [0 v g Al o MY Lla Y S 1))
8. Was the expiry date mentioned on YES : A el S elei¥l 2,6 S Ja .8
perishable food items (sandwiches, O f“]., "’JL.))S, .gLe_u -
6 breads, cakes, salads etc...) within the Fhamlall S0 G Judll LG L3 6
va“dity,pe"‘od’} NO D b (C_“ cCtabidl cculasl s).taj‘ cl:.:u::)_j-\l.s.d\)
‘ 3 das Allay ud Sy eyl calS 3o Q
9. Were tables and chairs well maintained YES E e w8l é X
5 and unbroken? require comment when N [0 v - S ‘i’ . t:ﬁ 5
marked ‘No’ gl o MY ALY cals 1)
na [ 5 .
@f/@h&ﬁ)’}l‘h)d@lsdh .10
10. Was the temperature reasonably YES ad £ sina J<i
comfortable? require comment when o o = et 13
2 marked ‘No’ gl o YT AW s 1y 2
no [0 v
YE S s Allan Gl Y claale cilS da
11. Were door mats in good condition? require ST = o . },; " --;a_.uyﬁ'\sﬁn "
2 comment when marked ‘No’ no [J v Gt > St 2
7 ; %
YEs [X] o ] .
2 12. Were lights turned on at dusk or sunset no [J v Al Ay die el gl il Sda 12 5
and during bad weather? N $oblal gadl IMs 5 g jall
Na [ i
3| 13. Were trash / Grease containers clean and  YES Bd i padicys [l D3 i< a 13 3
dumpster Lids closed? No [ oy faalae daladll M Aphe f g e
2. GREETINGS slua A fobadll 2
Scores Critical Areas At Y Laal) Lls
g| 14 Were you greeted with a smile when you YES K o clislose Llabih s Wl da 14 6
entered the store? Nno [ ¥ Tdaall
YEs [
3 15. Eri?otl?iﬁé’;equem customers to quit NO D ¥ ogoaal oo gl LY et gl Ja 15 |3
na R LY
_ es B Loi oS Zils allfila ool 5 Ja 16
16.  Did he thank you as you were leaving? - ' N 6
6 y y 9" No O v ¢ als g
2
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3.  APPEARANCE AND BEHAVIOR OF STAFF oS shun g (i pall sglia .3
Scores Critical Areas Lpubaal) cipnalt Jlail
5|17 Wasthe staff presentable and well ves [X B [oatses G Opibsall ke S da 17 5
groomed? Nno [ ¥ $agiBll JalSy
4|18 Washe/she able to communicate to  YES M aadual gl e i Gl S da 18 4
customer? no [ Yy oM
3| 19 Wasthe staff wearing visible ves [K] o gle eda dlay 53 cilasell S da 19 3
nametag? Nno [ ¥ e\ . Sz a5 au¥l
YES [X ; . -
5| 20. Was staff courteous / friendly? NO E (’: eolalalf a9 (i cuibsall S Ja 20 |5
4. SERVICE daadll 4
Scores Critical Areas Lol PR HY
YES X i Ledilla il cilaiiall g ol gal) S da 21
21.  Were the items and ingredients you e ot ’ (,jjmu Y
3 ordered available for purchase? require O v L al won Nl e 'Lsy\f | 3
comment when marked ‘No’ g sl (o2 Y Yl s )
NA [ aseiy
25 Al o) gl asea oy gids gall anES Ja 22
22. Did the staff scan all the purchased YES @ ani s s &= Uﬁ‘:}‘g@m T
6 items? require comment when marked ) R 6
‘No' c._pa_,.ﬂ\ > Yy M\AY\ <ils \A)
Nno [ ¥
_ YES BL o5 o daal oyl Jomiy il 5 08 23
4 23.  Did the staff place food and nonfood item No  [T] Y Sl Grm g U5 (e Al undl o) sl 4
in a separate carry bags? o5 b
NA [ gy fadise
. Olann i 4xd) Slia abha (31 adual)
24,  Were you charged the correct amount? ~ YES QY i i"ﬁ ';\J“ ,L‘s\éy\é%%\sdﬁ\ 24
5 require comment when marked ‘No’ g sl o YT A S ) 5
no [0 v
YES 3 B 5ik8 oDkl hle (2
6125. Were you offered a receipt voluntarily? D = . oA e .LLAJ . u:(:‘c& .25 6
NO E ,M\ A \opo e (ADON é 2
N EA =
YES [0 s s fmaaall gl dusde) cida .26
26. Were you given the correct change? JSiy el adaall salely s sall B8
5 require comment when marked ‘No’ NO D b $ouy 5
C‘*M}m o Y ALY s 1)
N/A Gl ¥
3
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Comments: rlliadlal) / gatadlf
FOR OFFICE USE ONLY Jadd Cagall pladiuy
o Ugcalt AR bl Ao sl o il
% ACTUAL SCORE | MAXimum | EVv3luation: P
Inviting Interior Ata)all ddkial) duia 1
Greetings Slua a3l aladl) |2
Appearance and Behavior of Staff agS shu g (padlh gl s#ha |3
Service 4a2al |4
TOTAL £ saxall
4 +
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