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SHOPPER CODE DATA ENTRY EDITING CSA SR.#
Z C < Name Number Name Number | Name Number L
SO Whaul U= Onaube| =4V cidwerh] |
~~.
Gender Height Built _ [Spectacley] Beard | Mustache] £thnic Groups
MIF [T IMJ[S|TIMIF [Yes[No [ Ves [ No | Yes | No |indian [Pakistani]Filipino [Expat. Arabs| Others:
OXOROOKOORORORM O O O EI
w . . - - Al - Ras A L
EMIRATE R:Zti.;rr:-l Abu Dhabi Dubai Sharjah Al Ain lé:‘\:vnain Ajman Kh:isma:h Fujairah
O O i m O O O O O
SITE ID Month Date Amount {Dhs) # of staff Time In Time out
36V ] o4 [ V4 5o o[3 [12:2% |13
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday [ Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT = VisiT
O O O O O o o oOd X O ad
1. INTERIOR 24l Askial) Agis A
Scores Critical Areas Tl el PRI
1. Were the automatic doors closed and the  YES oS L+ i Aale 6 oY1 b o) CuilS
2 door and side glass push / pull bars or M L:;:‘U\;_; ;‘ }'f \:;}J 7 Sl 2
handle thresholds working in good order?  NO O v % o3 el Al aiefASas
2a. Were doors and windows free of ves X s Claay (e A 1l ol oY) cilS U823
fingerprints? no [ ¥ ¢ k)
2b. Were doors and windows free of ves [l ad cilall e B NI Gl CaS b 2b
3 smudges, spots and streaks? no [ ¥ ¢haghill g Bl 3
2c. Were doors and windows clean withouta ves [ s e Al Nl Gl 5 Ol Y S Ja 2¢
hazy film (condensation due to climate or iy (il CEISH) Lle La) il
temperature may be present) NO D ¥ (3)\)5\ o akall
3a. Were advertising materials, Pictures and ~ YES O s say sl dadleYl ol S b 3a
menu strips on menu board faded? no By $hagy Al Aol g pE gasi aladall ail 68
. _ | ane Y1 o sall S s 3b
3b. Were advertising materials, Pictures and ~ YES D ard )}:ijf:djn ‘.' Ls_\a m‘}du_u\ e
2 menu strips on menu board torn? requires — U"_ A ke 9
comment when marked 'Yes' C*.P‘"}ﬂ‘ o T A s 1l
no R v
3c. Were advertising materials, Pictures and ~ YES O Jseas opall ddle Yol sl LS Uy 3C
menu strips on menu board smudged? NO N ¢ddkala jar slakall a3l 68
4a. Were counters, display cases, self-service YES m o 3 jead 5 Al Aaasdl (3lalie cya yall
areas and dispensers clean? require caghal (dispenser) <l Jall
comment when marked ‘No’ o YA cwls )
vo [0 ¥ co sl o Aayl il 1l
5 5
) . (ol dj.‘m.a/‘)u:‘ a&\)ﬁj&\ il da 4b
4b. Were countgrs, display cases, self-service YES @ prs © il 5yl s el 5 Al Aasill (3l
areas and dispensers neat and well ) AiiSa s o Aa (di
stacked? (Should be uncluttered and o ) -—J'“G—‘s-—"-‘( .!.Spe‘ns'.erj)‘
without excessive amounts of products) no [ YV A LS S i o gally clatial U?S" )
(l.g_m 50 ) RS EIRTY Q)&} Q\ C
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Scores Critical Areas EO I LAV PR Bl
ves [
5|5.  Was there any smell of rotten stuff? NO ¥ fhaliolpal a3l Gl lia S s 515
na [ %
ves [J
3| 6. Were there any flies visible in the store or no X v sl il pdall e g s ol Wi IS O 6 3
in the eating area? v Sdaall = (gl.,k!i)
nva [ L
Lot ALl (LY g ol gV il 08 7
7. Were Lights and light fixtures functioning ] § L b ) guSa 1&g 50en 3 5
properly and unbroken including ones on YES m e @;\3; D(l) i ::j . {A;;‘er id;;
2 menu boards? (Specify location in ) % A 5
comments) require comment when (Hlapail A o sall
i marked ‘No’ no [ v gl il om o "V Y S 1
8. Was the expiry date mentioned on YES : ool 1) 5S el A 5 IS
6 perishable food items (sandwiches, B e %):i ‘5‘;;1)5. . Lj:;nia‘ iu‘j; -8 6
breads, cakes, salads etc...) within the L o v
validity period? NO [ ¥ (& cullalul (clladli « 54l ey gaiall)
% ; s Allay il S ey Ul culs
9. Were tables and chairs well maintained YES # s el oS i) ? )_‘:_l: 9
and unbroken? require comment when It oo
2 marked Nor O no [ v sl s Y Y S 1) 2
na [ . ,,?,
. :\AA)A/:\.LHL\AA:‘)“);.“E\A‘)J@\S&']O
10. Was the temperature reasonably YES [N U ghaa JS
comfortable? require comment when Lo A N
2 marked ‘No’ S 2
no [ v
E ; fua ey Sl W clals el
11. Were door mats in good condition? require YES m o = . T ) J\iyﬁ. IA\JI%‘LS%%\ 11
2 comment when marked ‘No’ no [0 v e e A 2
va [ N
ves [ _ ‘
2| 12. Were lights turned on at dusk or sunset nvo [J v PPl Gy die el W) Jladl i s 12 5
and during bad weather? A N $oblall sall J3a 5yl
1 A -a E
3| 13 Were trash/ Grease containers clean and  YES [ a5 o ucija J&Mhagall 2 il Ja 13 3
U dumpster Lids closed? no [T v Clie Laladll il ke ] Aidas |
2. GREETINGS sala il faladl 2
Scores Critical Areas R ¥l g
g| 14 Were you greeted with a smile when you YES K] a6 st bbb cos il 3 s 14 6
entered the store? N Cdandl i
NO )
YES [] s '
3 15. SDr;;:IOtIi%;equest customers to quit NO D Y oeoaxd e g LY etk Ja 15 (3
na B
YES ani Loty o Sy ik sall/Cal ol G Jn 16
6| 16. Did he thank you as you were leaving? ’ e e 6
you as y ? v O v ¢ s s
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3. APPEARANCE AND BEHAVIOR OF STAFF S sy Opilisall sglia 3
Scores Critical Areas Al cla) Jaai
17. Was the staff presentable and well ves [ M [oatya s Y Ouibsall jedae S da 17
5 : 5
groomed? Nno [ Y agiilil (el
4| 18. Was he/she able to communicate to  YES pad ot Jeal il e 1508 Galasall S s 18 4
customer? No [ ¥ sl
3| 19, Was the staff wearing visible VES Kl pu Lol el il 0sun oilsdl S 08 19 |4
nametag? Nno [ ¥ AW AA Sz g5 )

. ves B o~ L N
5] 20. Was staff courteous / friendly? no [ q Celaalf 935 el il st S da 20 |5
4. SERVICE -daadll 4
Scores Critical Areas AalaaY) ¥ Laalt L
YES H il Al calamidl g ol gall cails .
21. Were the items and ingredients you E $ Ak il ’ vﬁj&;ﬂ d“ 21
3 ordered available for purchase? require O v o e Ua)u 3
comment when marked ‘No’ g sill o YT Al Y Sils 1Y
NA [ Gy
R \ } Lot ‘ P
22.  Did the staff scan all the purchased YES [ o 3 ol A sall s ugﬂ;‘u‘ u“dt 22
6 items? require comment when marked RS
‘No' e il e Y Ay S Y 6
no [ ¥
YES [ o D . ]
e Al o gadl ity 0 Vool
4|23 Did the staff place food and nonfooditem No [ Y L';L" . Si; : :‘fji\e \}i; 23
in a separate carry bags? A M > S 4
NA B ey fadlis,
. Claina 42d) Blio calla (531 4
24. Were you charged the correct amount?  YES o T Tm . e l CJM“ JA 24
5 require comment when marked ‘No’ gl o YT ALY s 1) 5
Nno [0 ¥
ves A o 5,50 i) Jemg e me Ja 25
6| 25.  Were you offered a receipt voluntarily? i Q= e 3 e vase :
¢ P Nno [ ¥ ¢l 6
vES [ s s flamadll bl dhsilel i 26
26. Were you given the correct change? Sy Al dladl sale Ly waks sall ol
5 require comment when marked ‘No’ NO [:] b framia 5
g ill (o e YT ALY als
N/A Gkig ¥
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Comments: sl AN
FOR OFFICE USE ONLY Laid agalf aladiuy

Usiualt Llad Llaily ub‘i\ Jadi . .
9 : Eval : : axidll

%o ACTUAL SCORE | mAxiMum | Evaluation i
Inviting Interior FRECRV P EIRNT dada 1
Greetings Gl 30/ cladlt (2
Appearance and Behavior of Staff peS sl g (il gall jelia (3
Service 4aa3) (4
TOTAL £ saxall
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