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PROJECT : ELARA (FORECOURT- FINAL 2012)

PROJECT: ELARA - FORECOURT
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SERIAL NO.

6|7 |9

+

e N
Pan Arab Research Center E

A s Emarat 'O e Eppco / Enoc / O 459 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number | Name Number
2.0 @c.(\,... By Le.co.  |12¢oY Gt (‘mjw | l ‘
Gender Height Built _ [Spectacles  Beard | Mustache] Ethnic Groups
M| F ITIM]S T [MJF |Yes[No [ Yes [ No | Yes | No [indian PakistanilFilipino [Expat. Arabs] Others:
RORXOOOMOORODROK K O 0O 0O O
EMIRATE vlgee;z:l Abu Dhabi Dubai Sharjah Al Ain g’:;‘a:: Ajman KﬁgismAlah Fujairah
O O O O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
Jlu |l Sl elal IF 18l | o122 | ol | 198 [z0
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT O O O ] visit | [ O O | O O O
1. APPROACH dasal) gad a8l [ha I |
Scores Critical Areas Taalud ¥l PALH]
YES S A v da ol
1. Was signage visible from distance of 500 R~ 59500 s le pedipedasdlicals a1
meters and well maintained? Can be No [ ¥ (o2 hatd W pas Say T S ilaa
included only in first run nA [T . ¥ s B pallfAL sl
YES ] o ‘
5|2 Werelights working and in good no [ y it Ay Ay deaiplpaYl cilS da 2 5
condition at the approach? v oSl (e b @Y
vAa O Gy
YES o ‘
5| 3. Were the lights working and in good no [ ¥ (o8 Ban Aoy y Jeai el pa¥l CilS Ja .3 5
condition at the forecourt area? N 348 gl Al Ahale
na [ by
YEs K
4 4, X\éig filling area / forecourt clean and NO D Y e s Ak Sl [l dilaie S a4 |4
na O
YES ey
5. Were the driveway and forecourt free of el agdgl e dadabiag Gkl S da 5
2 e Nno [ v . - ) 2
potholes and well maintained? v fua JS0 Allas s aall
T7:N I PR
2. GREETINGS s il el 2
Scores Critical Areas Al it Jalail
YEs [] ‘
5|6 Was there any delay in approaching No [ N Cals gall o 8l b puals gl dla S a6 5
customers at the fuel pump N €285 Asiae die (L (e
NA O gu
5| 7. Didthe staff approach the driver side of YES prd Aga e AS el (e alagall B a7 5
the vehicle? Nno [ y ¢l
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2 +
Scores Critical Areas Lt YLl pAH]
8. Were you greeted in a friendly manner  YES [ i osbuls) 433 5 46yl oy a3l Ada 8
(pleasant feeling)? NO L—_] ¥ $ (z o4
5 If no, please describe behavior: Was it OIS da rils gl oL oyl ela Y1 5
arrogant, without any expression, normal igale Ouladll e A ¢ g el caaly
etc.... 9_'_@1
YES [
9. Did they request customers to quit oo G Gl e osibipdl il a9
4 ! NO [ v < 4
smoking? v fopaill
N/A m cadaly
YES i o
10. Did the staff thank you as you were S S Ly o Sy il gall W6 Ja 10
5 : No [ v 5
leaving? y SOl
NA [
3. APPEARANCE AND BEHAVIOR OF STAFF 1Ol gal) & gl g a3
Scores Critical Areas Al YLaalt PRI
5| 11- Was the filling staff presentable and well YES )% I (Y 28 ) dami Calhgo yelie oS da 11 5
groomed? No [] N i/ e
YES pd
12. Was he able to communicate with &o dralgill e 108 Gala gl S Ja 12
4 No [ ¥ , 4
customer? . fosll
NA [0 s
5| 13- Was the attendant wearing visible YES [X] e ledde ey A8y (6355 ala gl S Ja 13 5
nametag? - $r gain o3 dand
° Mo LI ¥ 923 ahoatyiorss
YES [X] i
6| 14. Was staff courteous / friendly? = # felalal /o 5n5 o sibsall S Ja 14 |6
Nno [ ¥
4. SERVICE il 4
Scores Critical Areas LR I R PR Jalasty
VES [0 s []
9| 15. Did he follow the instructions on the No [ ¥ Alday e 83 5a gall Cladaill (il ol & ds 15 >
Rahal (Fuel Card)? v € (05850 oo Adlay) Jla
NA B .
| 16 Did he confirm and repeat amountand ~ YES 0S8 g s LS e il SE b 16 6
type of fuel? No [ ¥ flralia o ally
gl 17- Did he fuel as per customer’s instructions YES prd - Ol et s 30 eda B da 17 6
- Dhs? No [ ¥ € a0
5| 18. Did he offer to clean windscreen YES P el e b bl rla ) Caulans elle o= da 18 5
voluntarily? (front & back) NOo [ N (Al oba Y1) 4
YES i .
5] 19. Were you charged the correct amount? NO E ?: flaiana dady wlia Ll Al il da 19 (5
YES [] o
JSdy Atalt Al sale s caly ol G
6{ 20. Were you given correct change? NO [:I ¥ el daall salely }d‘, e e 20 6
y -&\;&A
NA D
2
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Scores Critical Areas Tl c¥laall Jaiasst
. | U ga il glaa a5l s gl cll 238 Ja 21
21. Did he provide information about any YES ] G2l ds Slashe sl 2l
- - : . MUEJB@M)VMIQA%JJJ\
promotions at Service Station? (only in
case of active promaotion) require NO D ¥ (Jndfpds a e <-§\ )
comment when marked ‘Yes' o il gy M AlaYh cals 1)
b
NA OO g | o N
5.  REST ROOMS :(plaad feudi 53) Aal M g 5
Scores Critical Areas gt el L\l
YES :
22a. Were they adequately stocked with all % ?: a5 pall ila Slinall aaan )ea-« <ilS Ja 223
necessary supplies such as soap? NO O gilall Jie
NA [ sy
ves Bd
22b. Were they adequately stocked with all 0 P: Ay g palt e el paens 8 jee il Ja 220
3 necessary supplies such as toilet tissue? NO u.d\ il (G99 Sie 3
A [ sdyy
22¢. Were they adequately stocked with all ves B4 s Asod il el aaans B jgne <ilS J8.22¢
necessary supplies such as paper towels? yq [ ¥ "MJJ-“ chdliall Jie
(paper towels are not required where fully Clidaa g die dysllae e 4 ) ol Calliall)
operational hand dryers exist) wva O by () ol
; SRyl Juladl il
23a. Were sinks clean? require comment when YES Iz o o gl ':y" iﬂ\_\y‘ u\;\}; 233
marked ‘No’ no O ¥ el (2 day) ik
na [ sy
5 $aaakas Ul el S
23b. Were mirrors clean? require comment YES . P 2 "‘§" Ixil.i‘j\ “:‘J_SL‘&; 23b
when marked ‘No’ no OO ¥ ot o™ AR
nva [ sy
. faila saY! Clisa CilS
23c. Were hand dryers clean? require comment YES D o o 1 ; "5,?;,, :\_\;w w&ﬁ 23¢
3 when marked ‘No’ no OO v Can Al s 3
na D sbyy S . =
: Thadn: o sl ikl cuils
23d. Were dispensers clean? require comment YES E P . ,\’ o N ZI;Y\ uls:h\ 23d
when marked ‘No’ no O ¥ g sl o2 gl e
wa [ swsy
ves B4 o
23e. Were toilets and urinals clean? D N faada Jpuill Al <l Ja 23e
NnA [ abiy
; NIRRT IERTS
2 24a. Were doors clean?require comment when YES@ pr L. s iy u JA 24a |2
marked ‘No’ o O v caasill o2 MY ALY s Y
na [ sbuy
ves [A
24b. Were walls clean? o O ¥ ik sl S Ja 24b
NIA 0O sy
ves A
24c. Were ceiling clean? NO O ¥ feawdns canadl S Ja .24¢
NA [ sy
ves A
24d. Were vents clean? no O N il ML) il Ja 24d
wa [ adiy
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Scores Critical Areas EI IR PO Lla
24e. Were floors clean? ves bd pr ol m,,;%m\f;‘uﬁsd: '.24e
require comment when marked ‘No’ Nno OO v gl sl (o MY AlaY) s 1y
NA [ sy
ves K
24f, Were baseboards clean? Nno O N a4,k sacldll & o flailall i 3 culS Ja _24f
NA [ sy
ves M
24g. Were grout clean? no O v faulai L3l IS Ua 24
na [ sy
YES A
25a. Were trash containers clean? NO |:| b faahs dalaall iy s il o 254
NA [ shiy
2 - 2
YES [
25b. Were trash containers not overflowing? NO D by faili e ddadll gl S Ja 25h
NA [ skiy
YES I e L ,
2| 26. Was the restroom smelling clean & fresh no [ v sl O53) Laia s Al alasdl dad) ) clS Ja 26 2
(without any offensive odor)? . Splasdl A dgy S dall)
NA [ sy
;S dend el 3 gl ae i O
27. Were all the facilities inside the restroom in YES m px e e \,::l: 27
good working condition? . - e
2 require comment when marked ‘No’ no O v st o MY eyl calS 1) | 2
NA [ sbuy
YES i £(3) cads aniedll 3eli i e oS
28. Was the Mosque premises clean? E D - ( ), }S'H ) ,,;,,;Ui\‘jﬁ Q’JLS ‘L.jf 28
2 require comment when marked ‘No' No [ ¥ & > At 2
NA R by y
Comments: rUaadall [ sl
FOR OFFICE USE ONLY Lid Cigal) aladiny
Ul BEY LG L) aal) . .
Y N Evaluation: rasdid)
° | ACTUAL SCORE| maAximum | -v@luation ?
Approach Anaddl sad 28l [oge Gl @I | 1
Greetings and Initial Checks Y iSpailly G il | 2
Appearance and Behavior of Staff O sall Aoy jelia | 3
Service Ladll [ 4
Cleanliness - Restroom and Mosque el y ibalaall — dilldll | 5
TOTAL £ saall
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SERIAL NO.

6|79

iy "blbl
‘|ate N1 T— :a.,uv ,a,‘nme: _...,Jv Emarat
Staﬁon ............... s sadasd) Mileage: ... SEE PN |
: (Optional) T g
b Prc&;lt:ct REB OI;IJI-S.
| 01 Super | hias
O Special gasas | 5O
O Diesel e
| O Kerosene g yS [
D Lubricants as | [ o
D Other sl ‘
#3;' 29 T_v Lo
i G
| Icganl amount in words E 1[ + y M &ld u‘
Tk v oL gns Emaret Lﬂfdo-‘*
Staff Name: M C /i; @9113
Reg. No. /Yq?afStaﬁ Signature: ......... e TP

* Receipt is not valid without station stamp on the reverse side.
* Receipt is not valid without completmg full detalis as undlca(ed above.
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