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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
% ,,2/‘ Name Number Name Number | Name Number
N 7
\ o <o oo 2868 Conk | Yed AN
Gender Height Buiit Bpectacled  Beard Mustaciq Ethnic Groups
M| F JT[MIs]T [M [F | Yes | No | Yes| No | Yes] No [indian Pakistani[Filipino [Expat. Arabs| Others:
X]DD.DD.DD.D.D-.DD O O
EMIRATE ";ZZ‘I‘::‘ AbuDhabi |  Dubai Sharjah Al Ain gT\::“aip;: Ajman Kﬁ:ism’:h Fujairah
O O X O O O O O O
SITE 1D Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
S st @ I T Clo | o] | o3 [Wer ¥
I 07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday [ Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAYOF
VISIT VISIT
D ®m O O O O o o & 0O O 04

1. APPROACH sibaaal) gad il e il YY1
Scores Critical Areas Ayt L2l Jalasht
YES ; i e ia ol
1. Was signage visible from distance of 500 ¥ e 500 2 o (e ddipeda i culS da 1
meters and well maintained? Can be no [ ¥ i e (S S IS Abany
included only in first run nva [0 . 3 BN RSN
YES [ o= ‘
o| 2 Werelights working and in good no [0 ¥ s Ay ay Jad el Y cilS da 2
condition at the approach? y SOl (pe b _8YI
NA B g
YES [ o= : :
o3 Were the lights working and in good no [ N Siua Al Jesi el pa¥l cilS Ja 3
condition at the forecourt area? y €2 g8 gl Al Adlaia
NA B o
ves K-
4 4. :/I\(/j';g filling area / forecourt clean and no [J Y e ks oLl [Aadl) Ailaia CalS Jr 44
NnA [ L:uhz
YES ps
5.  Were the driveway and forecourt free of o ddla 0 @ eda dslaiey okl S U5
2 o no [ ¥ = . 2
potholes and well maintained? y Caa S Alasy Haadl
7N
2. GREETINGS scua il fAaall (2
Scores Critical Areas FERIA EAN PO L
ves [ o
5|6 Was there any delay in approaching NO N sl gall ol yB) o )&b ! "i‘m‘ Q‘;S Ja 6 5
customers at the fuel pump N a8l Aiae 2o (i M e
V7.9
517 Did the staff approach the driver side of YES pr Aea (0 WSl e il gall o8l da 7
the vehicle? NO D N ¢ ol 5
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Scores Critical Areas Al ¥ Lla
8. Were you greeted in a friendly manner ~ YES ax coshaly) 43 5yl ol caullande 8
(pleasant feeling)? NO D ¥ ¢ (z s
5 If no, please describe behavior: Was it oS da il sl Sl glu Caa gy A el Y 1) 5
arrogant, without any expression, normal cgle Oulatll (e S ¢ ally laly
etc.... ?---C"“

YES []

9. Did they request customers to quit oo G G e g sibsall Wl a9
4 . No [ ¥ " 4
smoking? N fonaaill
N/A s
YES pnd
10. Did the staff thank you as you were S S Lty o S8 il sl 6 s 10

: N [y 5
leaving? N SOl
VA O su u
3. APPEARANCE AND BEHAVIOR OF STAFF 1 Gl galf Sobu g a3
Scores Critical Areas Ll Lol Jatass
=
5| 11. Was the filling staff presentable and well YES pad Y 28 5l A Gl ga el IS Ja 19 5
groomed? No [J N Lil/Ls ye g
YES axd
12. Was he able to communicate with e eal sl e T8 Caks gl oS da 12
4 No [y . 4
customer? N ST
NA T
5( 13. Was the attendant wearing visible YES o lgle el @m‘ oS ds 13 5
nametag? : : " $2 a9 dandd
J g7 NO [ ¥ Can) & )
YES i
6| 14. Was staff courteous / friendly? b4 ¢= elahal /3 53 5 558k gl IS s 14 16
NO [ y
4. SERVICE EOXE Y]
Scores Critical Areas Akl YLl Jaladl
YES [[] A
2| 15. Did he follow the instructions on the no [ v Al o 50 5a gl Cladaill Cala ol & ds 15
Rahal (Fuel Card)? N 85N e Ay Ja
NA BT
g| 16 Did he confirm and repeat amountand ~ YES Iz M Sl g hS o bl ST a 16
type of fuel? No [] N felaalice e ally
g| 17 Did he fuel as per customer's instructions YES [X] s - 05l Slae s (1380 ey A a7 6
- Dhs? NO [ Y £ a0
5| 18. Did he offer to clean windscreen YES m Pl s ) zla) udan wlle e s 18 5
voluntarily? (front & back) NO D N R (PIENp e ¥l ands
ES K] o . -
5] 19. Were you charged the correct amount? o D g flasaa axdy elie (lh G &bl o 19 |5
YES ]
G Adall adudh salel Cals ol A6
6] 20. Were you given correct change? No [ ¥ I Rl e - }A(. PS .20 6
Y .C__IM
NA [ i
2




3 +
Scores Critical Areas Aol ¥ Laal) AR
= T gl U e gl Al il gl Sl 038 o 21
21. Did he provide information about any YES px uj”’j T L
promotions at Service Station? (only in . ey ; i
case of active promaotion) require NO D ¥ (QrdfpdE (2 =

comment when marked ‘Yes'

il a3 "pad A Y S 1Y

J 7\

Y .
. 4 \ 9.0 %

5. REST ROOMS -(abaaldl feudl 55 Al e 5
a
Scores Critical Areas Aguba) el Jalailt
YES i ) o
22a. Were they adequately stocked with all 0 ?’; Ay el e Sl apens 5 g2 cilS Ja 223
necessary supplies such as soap? NO e gl Jia
REY =
YES i . .
22b. Were they adequately stocked with all % P: 3y gyl il el aaens B e cilS Ja 22D
3 necessary supplies such as toilet tissue? NO D Caall g3l (3599 Jie 3
N/A by ¥
22¢. Were they adequately stocked with all YES o sl e huaall grans 3 ene s 8, 22¢
necessary supplies such as paper towels? ya [ ¥ 48, ol Cidliall Ji
(paper towels are not required where fully Cliiae g dic Al e 4 5l Cadlial
operational hand dryers exist) A [ sy G 2
; Taadai Jubaal) CilS
23a. Were sinks clean? require comment when YES m P o gl ‘;‘y" i“\.g\.{\ ;u\.SL\}; 23a
marked ‘No’ no O ¥ g2 o> ) !
nva [ sy
; eaadas L) et <l
23b. Were mirrors clean? require comment YES m e o gl ,,i,,, Lﬁ?\ :\s“‘l_; 23b
when marked ‘No’ o O v o=t e ek :
na [ sy
; faads (o) Cildanae CulS
23¢. Were hand dryers clean? require comment YES D ox gl . ‘-‘5:;,, i—L'w K ,\S‘\J.; 23¢
3 when marked ‘No’ no O ¥ ¢ e it S 3
na B sduy
: Chal ) gleall caliSle il
23d. Were dispensers clean? require comment YES g P . }d\ o nygn A_,L;\J\ . .\SL\? 23d
when marked ‘No’ NO b ol e Al s
na [ sbuy
ves Kl o=
23e. Were toilets and urinals clean? no 0[] Y saadas Jaaill €40 i Ja 23e
nva [ ssiy 4
4 . Caalay ol s il
2 24a. Were doors clean?require comment when YES a o sl Ai_\j,: Ix._:\_fz\ TJ‘LSL\S'A\ 24a |2
marked ‘No’ no O ¥ gl 2o T A R
nA [ sny
ves Kl
24b. Were walls clean? Nno O N faaday el ciilS Ja 24b
na [ sy
YES axd
24¢. Were ceiling clean? NO % b eeadat Caaul S Ja 24c¢
na O sny
YES ax
24d. Were vents clean? no OO0 ¥ $idas Ml S Ja 24d
NA [ sy
3
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Scores Critical Areas L) c¥Laall Lalad
(l' PR D . B - e
24e. Were floors clean? YES m pu a .%.ﬁlﬁaﬂlr‘f dr 248
require comment when marked ‘No’ Nno [ Y sl o MY ey g 3
NA [ seay
YEs B .
24f. Were baseboards clean? Nno O v ik saclil 5l flilall )50 cilS Ja 24f
NA [ sy
Yes BJ
24g. Were grout clean? Nno O v Sl LU oS Ja 249
NA [ sbyy
YES R
25a. Were trash containers clean? No [ b fAdks Aalaill iy gla cuilS Ja 254
5 NA [ sty y )
YES K]
25b. Were trash containers not overflowing? NO D b faild pe Laladll i gha il Ja 25h
NA [ sy
YEs K] o ]
2 26. Was the restroom smelling clean & fresh No []J N ) 05 Ay dghas plaall ds ) S Ua 26 2
(without any offensive odor)? f(ptesll B3 Sdsil
N/A [ sbiy )
; s ond slasdl 3 ol jendl) 35S
27. Were all the facilities inside the restroom in YES M A iy desi o e en v:‘l: 27
good working condition? .- g R
2 require comment when marked ‘No' no [ ¥ et o MY Ay cils 1y | 2
NA [ sbiy
YES £(3) iudai aaaall deld e o8 ]
28. Was the Mosque premises clean? 0 = ( ). }1"“ i ";:Li;f‘: %JLS ‘:lr 28
2 require comment when marked ‘No’ No [ v & S Al s 2
NA B sy
Comments: s SBadall AN
FOR OFFICE USE ONLY Jadd Cuigalt PAREN
Uoeadl B B 97 . N
0 > : . ’
% | ACTUAL SCORE maximuy | Evaluation o
Approach Unaall sai il /o b Y1 [ 4
Greetings and Initial Checks ALY Gty il | 2
Appearance and Behaviar of Staff Cibsalt Wsluy jelaa | 3
Service Laall | 4
Cleanliness - Restroom and Mosque Al y Clalasll — dalaill | 5
| TOTAL £ saxall
4 +
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Receipt L] N
103648657 oae Lgmﬂ{_ \

w0800V [  Date: LSM\M el
ullol
Plate No. & I\ ... tasgltt o3, TiIMe: e weiglt Emarat
station: QLY vidasdf MIlBAGE: oo 108 S
(Optional) (s
P?;;J‘ct KEB uﬁll-ss
[ Super ' e (SO 12
Pepetial ey
O Diesel Jyes
[J Kerosene g S
[ Lubricants 535
[ Other Ry
wal S|
T NS G S,

Thank you for visiting Emarat. LT i Sa
Please drive safely. whlef’ @S5l 1S

N dg Baluadl >
Staff Name: mO&!‘—{OOCQﬂM realsgll ol
Reg. No. (AXX0... ... staff Signature: ... "Gk :gdonll
* Receipt is not valid without station stamp on the reverse side.

* Receipt is not valid without completing full detalis as indicated above.
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