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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number Namg Number
160 [ aea Aeol [ Soso Rool [ Youmi<th 18 E[2]2
Gender Height Built  [Spectacled Beard | Mustache] Ethnic Groups
M ] F JT IMJS [T [M |F |Yes] No|Yes] No | Yes | No |indian [PakistaniFilipino [Expat. Arabs| Others:
MOOROORODOROXKORXR X O O O O
EMIRATE V;z;‘li’n" Abu Dhabi |  Dubai Sharjah Al Ain gr:\:;"a:: Ajman K'::ism‘:h Fujairah
O n X ] O | O ] O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out .|
9 ] e 7 R < 1/ e -
LNIFsle F Il [glofol3 o2 H20(172
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
ST T O 0| v O O 0O O | 0O
1. APPROACH sAdaaall gad 23830 [ il SBY) 4
Scores Critical Areas Faulat <Ll Jalail
YES i s s .

1. Was signage visible from distance of 500 X 5500 e oA e dalll cilS da 1
meters and well maintained? Can be No [ b b L pas (S fan JS0 Alaay
included only in first run va O ¥ s 8 pallfAd gl

YES [N e ‘
2.  Were lights working and in good el s sy oy et ol padl il Ja 2
2 | Nno [ ¥ . 2
condition at the approach? Ol (o a8
y r
N/A s
YES [] ‘
o| 3. Were the lights working and in good Nno [ N Gy Al dai el gl il Ja 3 2
condition at the forecourt area? N €248 gl Ad dakaia
NA X
YES [N o
| 4. Was filling area / forecourt clean and o5 M. yerm fie et Sl e et
4 lidy? NO [1 ¥ $igesdads Ll A b eSS a4 |4
NA ]
YES B .
5| 5. Were the driveway and forecourt free of [ y o A sl sde Ailaiag gkl S a5 2
potholes and well maintained? N fan JS Alaay yaall
NA [ g
2. GREETINGS rewa il fAadl 2
Scores Critical Areas Aglad) el alaih
YES [ ,
5| 8. Was there any delay in approaching NO B g bl B 8l gldia K da 6 5
customers at the fuel pump y 248 gl dsime die o M (e
NA [
5| 7. Did the staff approach the driver side of YES prd A O A4Sl e alagall o8l by 7 5
the vehicle? NO E] ¥ ¢l
+ 1 +

e




2 +
Scores Critical Areas Al cilaall PAYHI]
8. Were you greeted in a friendly manner ~ YES i Cub) Byl W s 8
(pleasant feeling)? NO D ¥ $ (i
5 If no, please describe behavior; Was it S da b sl Wl Coa A elay Y1y 5
arrogant, without any expression, normal gle ¢ mladll e JA 5 Atk Caaly
etc.... £
YES []
9.  Did they request customers to quit O B GLY e g ibsall ke Ja
4 . No [ b " 4
smoking? y ol
NA D o
. YES [X]
10. Did the staff thank you as you were AL S ey & S el gall A s 10
5 . No [ ¥ 5
leaving? ‘ N oMl
NA [ by
3. APPEARANCE AND BEHAVIOR OF STAFF Cuilh gal) by sebia .3
Scores Critical Areas Aaalellt Yol Jaldad
5| 11. Was the filling staff presentable and well YES Kl e GoY 2 85l dsat il seha S da 11 5
groomed? No [ N SEsl/0S g
YES i}
12. Was he able to communicate with & dealsill e 15068 il gall S Ja 12
4 No [ v . 4
customer? N sl
N/A D Calals
5| 13. Was the attendant wearing visible ves [ e leale eday 38Uy (o3 3y Cabasall (IS Ja 13 5
nametag? ', O s g1 Aol
g No [ ¥ }’ou‘ \“ <a s
YES [X] i
6| 14. Was staff courteous / friendly? . = Soladal fma 05 G ehaedl S o 14 |6
No [ ¥
4, SERVICE daadll 4
Scores Critical Areas Ay a¥laall Jatasy
YES [] oo .
| 15. Did he follow the instructions on the No [0 v By (o 83 g sall lagdaill Cala gl 13 Ja 15 5
Rahal (Fuel Card)? v ¢ (35850 e e i) Jls
NA ] .u
g| 16. Did he confirm and repeat amountand ~ YES (I D8535l g gy Aes e bl ST Ja 16 6
type of fuel? No [] y Sladlise o ol
g| 17- Did he fuel as per customer’s instructions YES B - UM Sladald cawa Gl 3AY eday 8 a7 6
- Dhs? NO D N ¢ a3
5| 18. Did he offer to clean windscreen YES [ o8 —bils e 3 dl zlay i elile 2 e Ja 18 5
voluntarily? (front & back . € (Al alaY1) 4eis
y?( ) NO G090 3D (il oe)
ES i - k
5| 19. Were you charged the correct amount? NO E’ ™ laiaa 42y el Gl el aldl o 19 (5
YES [] o
ISy sl gaall salely Cali all U3
6| 20. Were you given correct change? No [ ¥ el adl salel, "de déda .20 6
. Y -C.;\M
N/A ol
2
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3 +
Scores Critical Areas Al ¥ Lpal) Lataih
. | Jss e il ala gall d! 3 da 21
21. Did he provide information about any ves [J ua})d > }L.a o sall 2 8
promotions at Service Station? (only in ‘
case of active promotion) require NO k (d‘”/?‘u Vee
comment when marked ‘Yes’ ':‘a.u" Ayl cols 1)
nva O . “ Yaud2 35509
Gﬂh‘é ~ AU - pett
5. REST ROOMS H(plaadl Jeudi 5) Al i £ 5
Scores Critical Areas Gl claalf Jalait
YES i
22a. Were they adequately stocked with all : % e’: 3yl e el aens 3 jepe CailS Ja 223
necessary supplies such as soap? NO o ball Jie
nva O sy -
ves X
22b. Were they adequately stocked with all O ?:: 3y gl ile el areny 3 e <ilS Ja 220
3 necessary supplies such as toilet tissue? NO &.ul\JJ\ sy Jie 3
nva [ sy
22¢. Were they adequately stocked with all ves ] o 4y g pall Gile el arany e 8 e il Ja 22¢
necessary supplies such as paper towels? NO D ¥ “L_é,;ﬂ wasliall i
(paper towels are not required where fully Ciliiaa g5 de Ay stlae e A4 )l Cailiall)
operational hand dryers exist) N/A m Fbi Y (Y1 o
; faigdi Julaall calS
23a. Were sinks clean? require comment when YES pr o sl ';\1" iﬂu\” uﬁﬁ -23a
marked ‘No’ no O ¥ el el gl s
nva [ ssuy
5 Saadas W yall il
23b. Were mirrors clean? require comment YES ‘ pr - ) ,,\;,, L‘\:;l‘ w\sﬁ -23b
when marked ‘No’ no OO v g2l (o> REN U LY
NnAa [T sy
' ; faaday gyl ldiae cils
23c. Were hand dryers clean? require comment YES o Ll i d,',‘f;j,, t—J\_\.}(\ R '\SL\)'A\ 23¢
3 when marked ‘No’ no O Y gl o MY A S ) 3
na [ seuy
3 faada ) sball caliSle cuils
23d. Were dispensers clean? require comment YES m px . ‘ o N \;Y\ . '\SL\S‘A\ 23d
when marked ‘No’ no O b sl o2 Ay s )
na [ ssuy
ves D4
23e. Were toilets and urinals clean? NO D ¥ faaydes Jsall el s Js 23e
nA [ sy
ehada il sl o
2 24a. Were doors clean?require comment when YES m p L. wan - ) . ,5 dA 24812
marked ‘No’ no O v sl o2 MY ALY S )
va [ sy
YES pai
24b. Were walls clean? Nno [ N Siis Uanll CilS Ja 24b
nA [ sbiy
ves Kl
24c. Were ceiling clean? NO O ¥ Sy cannll S Ja 24c¢
va [ sy
ves X
24d. Were vents clean? no OO v faadas ) colS Ja 24d
nva O sduy
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4 +
Scores Critical Areas Al Nl PR
X 3 Ay il Y culs
24e. Were floors clean? YES o o 5l %,;l‘&fwuf .‘Sd:. "249
require comment when marked ‘No’ no [0 v G Y el
NA [T sy
ves X
24f. Were baseboards clean? NO D b faadai sac ) z sl 55 cls Ja 24f
NA [ sy
ves [
24g. Were grout clean? NO D b fagdas L3l )\ s 24g
NnA [ seyy
YES pad
25a. Were trash containers clean? No [ ¥ fadhai Aaladll il gla cuilS Ja 259
N/A [ sbiy
2 - 2
YES pui
25b. Were trash containers not overflowing? No [ b flaild e Lol Clygla S Ja 25h
N/A [ sy
YES pri N .
) 26. Was the restroom smeliing clean & fresh Nno [J N Gl Qi) Lnia g 2idas plaall 400, S o 26 5
(without any offensive odor)? Tplandl  dgy S Anl
NA [ sbiy
i S de pleadl 8l ugatl) puea cailS Ja 2
27. Were all the facilities inside the restroom in YES XI o ¢ « = == ¢ ia !
good working condition? L. —_— o
2 require comment when marked ‘No’ no [0 v gl o Y AaY) culS 1y [ 2
NA [ shyy
YES i (3) udai dawdl deld o iwe \S s
28. Was the Mosque premises clean? D - ( ). }m ’ ,,;,‘,; L\i\ﬁ)\s ‘:l;t 28
2 require comment when marked ‘No’ Nno [ v & S gt - 2
NA (X sy
Comments: slBadiall [ 3alaill
FOR OFFICE USE ONLY Jaid Cogalf pladiuy
Upsal) BEY LGN JeY) sl . 20
° - Eval : . )
% |ACTUAL SCORE| masimum | Evaluation i
Approach Unadl a5 2080 /ya il B 1
Greetings and Initial Checks Y clSpaally am i | 2
Appearance and Behavior of Staff Cuibgadl Sy yelaa | 3
Service Ll | 4
Cleanliness - Restroom and Mosque el y Glabeall — 23l | 5
TOTAL g saxall
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Receipt o N ‘

No. 963645 .......... Date: 1! ’077 ..... )2-, C_.Jus
Lilylol
Plate No. ){}2,]3 ........ cimg Ll o, TIMET :edglt Emarat
Station: ... ikt Mileage: s toglsS
(Optional) (s,tas)
G.LLU =) d;ds
Product AED Fils
[ Super Shiea 5 é
[ Specia\—" g
[ Diesel e
O Kerosene Oni 38
{0 Lubricants ' . S
O Other Y
| el
“Total 5&
Total amount in words hgydls gladl Lo
A ED e ooy
Thank you for visiting Emarat. el ol @S5l 1)5__‘,
Please drive safely. ’ i Mid_n -
SHATE NG oo rabooll @anl |

Reg. No. . /%23 . Staff Signature: ... /L(, ........... PRI

* Receipt is not valid without station stamp on the reverse side.
* Receipt is not valid without completing fuli detalis as indicated above.







