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SERIAL NO.

¥ 6 7 8

+

P
Pan Arab Research Center v

B < u Emarat 10O amws Eppco / Enoc | T @59 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
2. 1 Re LYIENY] Resi ZC{&@RG‘;@\A | 1] [
Gender Height Built B;Ectacled Beard | Mustache] Ethnic Groups
TIM S | T M F |Yes|No|Yes[No]Yes[No {indian [PakistaniFilipino [Expat. Arabs] Others:
EDDEDDDDED&DED O 0 O
EMIRATE V;zztlz:‘ Abu Dhabi |  Dubai Sharjah Al Ain ‘é’:‘:l"ai‘:" Aman | | RaSAL - Fyjairan
O ] O < m O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
sy Sl olal 1L 18 16 oly o3 141190 o
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday l Sunday I Monday | Tuesday lWednesdayJ Thursday l Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT VISIT
O O O o O O 0 ™ O o 0
1. APPROACH ddaaal) gad ad8il [ I C (I
Scores Critical Areas Al Al Jalai
YES [X] J T .

1. Was signage visible from distance of 500 s 5500 2 e peddiedasll s da
meters and well maintained? Can be Nno [ b (s i W paa (Say T JSy Abias g
included only in first run NIA D ) \z L;x)y\ 5 yallfad gall

ves 0 w ‘
5|2 Werelights working and in good no [0 ¥ sl sam Ay Ay Jani el ¥l il da 2 5
condition at the approach? OISl (e b sBYY
, 3 .
N/A X galat
ves [0 . ‘
5| 3. Were the lights working and in good no [ ¥ G ua gy Jani sl Yl S da 3 5
condition at the forecourt area? N €348 gll A Ashaia
NA X o
YES |a ey
4 4. l/l\‘/jr;g filling area / forecourt clean and NO D Y Sy dadhi oLl /Al dikie ciS Jb 4 |4
wva [ d‘h:f
YEs B} =
9|5 Werethe driveway and forecourt free of  no 7] y o “-'35 28N oo Alhaieg Bkl S da 5 2
potholes and well maintained? N Tua JS0 Aliaa s Haall
NA [ g
2. GREETINGS sowa il fAaadlt 2
Scores Critical Areas gl YW Lalai
vyEs [ o
5 6. Was there any delay in approaching NO N il gall b8 @ 34;\4 gldia gsda 6 5
customers at the fuel pump a8 M Aaima e N O
Y %
(7N
5 7. Did the staff approach the driver side of ~YES R dea 00 AS el ecabigdl o @l Ja 7 5
the vehicle? NO D y ¢ il
1
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Scores Critical Areas Ll ¥l Llasl
8. Were you greeted in a friendly manner  YES B au o shaals) 435 48y phay ol il Ada .8
(pleasant feeling)? NO D Ny : f (e
5| If no, please describe behavior: Was it OIS Ja reahs el sl Chag ad el ) Y 1Y 5
arrogant, without any expression, normal sgle ¢ uladll (e (J ¢ jall Canaly
etc.... : ¢ &l
YES []
9. Did they request customers to quit oo Bl G e gsibgadl Gl Ja 9
4 . Nno [ v o 4
smoking? N €l
NA L
YES A
10. Did the staff thank you as you were a3 S Ly S5y Cala gl B8 Ja 10
5 . No [ ¥ 5
leaving? N oMl
NA [
3. APPEARANCE AND BEHAVIOR OF STAFF sonil gal) dgluy selia 3
Scores Critical Areas At claalt Jalail
5| 11. Was the filling staff presentable and well YES 2 G5Y 258 5l1 Aiad Cali ga elna (S Ja 11 5
groomed? No [] v S/ e g
‘ YES Qi
4| 12. Was he able to communicate with no [] N &e dualgll e 1508 Gals gl 1S dﬁ 12 4
customer? N fosi 0
NA [ o
5| 13. Was the attendant wearing visible ves X B Lo el AUy 53y Cilisall IS a 13 5
nametag? No [] N O\W%(/) Tz pa 5 danl
YES i
6 14. Was staff courteous / friendly? IE‘ - felahal fopasas (ysilasall S Ja 14 |6
Nno [ ¥
4. SERVICE daadll g
Scores Critical Areas A c¥laall Llaih
YES [] a )
2| 15. Did he follow the instructions on the No [ ¥ Ay e 5350 gall Cladaill Cala ) &ihda 15 2
Rahal (Fuel Card)? ¥ (a8 ede atay) Jia
NA B s
g| 16 Did he confirm and repeat amountand ~ YES B s < a4, gty S e Gabigdl ST s 16 6
type of fuel? No [ ¥ felaabisa e el
6| 17- Did he fuel as per customer’s instructions YES B s - Ol Sladal s ) A ey a5 Ja 17 6
- Dhs? No [J v $ a0
5| 18. Did he offer to clean windscreen YES ] a oun e pbdl rlay i e (mge da 18 5
voluntarily? (front & back) No [0 v ¢ (Al (olaY)) duss
YES 3 .
5] 19. Were you charged the correct amount? NO E e’: Slasain 4ady dlia (il A dwl da 19 |5
YES [] a
Ji i aledl salely Cals oall Al
6| 20. Were you given correct change? NOo [] ¥ ? fell fall e jA(, e da .20 6
. \l 'E VL\MA"
NA [X .
2

forecourt.doc




3 +
Scores Critical Areas Ageaballl Y Laall Jaiaslt
oy 0 O o e she A iyl @l 138 U
21. Did he provide information about any ves u;i:d,&j_‘u i: o ’rl . :u; A 21
promotions at Service Station? (only in v o =) | J""“, o ‘
case of active promation) require Nno [ ¥ (Jadfeld g2 e )
comment when marked ‘Yes' » e il o Mead AdaY) S 1
na [ &&1 £ ’ \

5. REST ROOMS

(pleall [l 5) Al G 5

Scores Critical Areas Al ¥l h@
YES 5
22a. Were they adequately stocked with all O F: Ay gl e Jliaall arang 3 jg3e S Jb 2223
necessary supplies such as soap? NO S sball Jia
N!A%}M ¥ B
YES S '
22b. Were they adequately stocked with ali D '#: iy g_peall e Hliall aaany 3 jgnse ilS da 22b
3 necessary supplies such as toilet tissue? NO cull gl (599 Jie 3
na [ sy
22¢. Were they adequately stocked with all vEs DA s s e Slsall gane 8 e il Ja 22¢
necessary supplies such as paper towels? \q [ ¥ £ ol Cidibiall Jia
(paper towels are not required where fully Ciliiaa jish die Ay glhe ye 48 ) ol Cadliall)
operational hand dryers exist) na O ssiy (Y )
3 Taaks Julaal ColS
23a. Were sinks clean? require comment when YES m o o gl 'Q"i&hw u’\s“\h\ 23a
marked ‘No’ no Oy el il a
na [ sbiy
g Saada Uil cilS
23b. Were mirrors clean? require comment YES E P Al ,,\},, . L:;X\ u&ﬁ -23b
when marked ‘No’ no O ¥ sl g2 YT ALY IR 1)
na [ ssuy
; i sy Claine culS
23c. Were hand dryers clean? require comment YES IZ e _all . L's,,‘;{, 'uL;Y\ . 'lsﬁ -23c
3 when marked ‘No’ no [ b gl o2 MY ALY S ) 3
na [ seuy
; Thadas ) slall IiSle
23d. Were dispensers clean? require comment YES m px L. \ o g ub\; uéﬁ -23d
when marked ‘No’ no OO ¥ g Al (o2 YT ALY S )
na [ sy
YES pad
23e. Were toilets and urinals clean? no [ ¥ haday Vel A4 cuilS Ua 236
na [ sbuy
= . (‘v N ], N o R k;ﬁ
2 24a. Were doors clean?require comment when YES e L. s ) . .LS d“ 2432
marked ‘No’ no OO ¥ o sl o YT ALY S )
va [ sy
ves
24b. Were walls clean? Nno OO ¥ fiades sl cuilS Ja 24b
A [ sbuy
YES pd
24c. Were ceiling clean? Nno O % fda Gl S Ja 24¢
NA [ sbsy
ves Bd
24d. Were vents clean? Nno [ % $dadas L) S Ja 24d
na [ sbiy
3
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Scores Critical Areas Al Lol PAN]
v N il s e
24e. Were floors clean? YES pr ol T ,,‘;‘,’“f‘f ‘r‘fﬁsdt. "246
require comment when marked ‘No’ Nno [ v grasil o2 MY Ay culs 1)
NA [ sesy
ves H
24f. Were baseboards clean? Nno [ % 04005 sl o o) Ll 1,50 S Ja 24
NA [ sy
vEs B
24g. Were grout clean? no O y Sk LU oS Ja 249
NnA [ sy
YeEs K]
25a. Were trash containers clean? Nno O oy 44k Aabadll il yla cilS Ja 254
5 NA [ iy )
ves i
25b. Were trash containers not overflowing? NO D b'd faild e dalaill Gl gl S (o 25b
NA [ 3y
ves D ,
2| 26. Was the restroom smelling clean & fresh no [ % ) Q) ddinia g Adas Slaall da) ) S o 26 2
(without any offensive odor)? fplanl A dg S dall
NA [ sbyy
. 5 Jand oLl L ol el B
27. Were all the facilities inside the restroom in YES B = F el S el g v:i: al
good working condition? o ny g 1
2 require comment when marked ‘No’ no [0 v sl o MY Al s 1y 1 2
NA [ by
E i 2(5) adai daall Acld f e K
28. Was the Mosque premises clean? ves [] e (). }:\'h ) ";"';2_:1;&915 ‘:XT 28
2 require comment when marked ‘No’ No O ¥ G e A s 2
NA B sy
Comments: stBadlall / galadl)
FOR OFFICE USE ONLY Jadd i<, alaaiuy
Aacalt AN LGN oY1 aal) . .
y ; E : - panilh
% | ACTUAL SCORE| maximum | EValuation i
Approach dasall gad aafill /0pe ol Y 1
Greetings and Initial Checks LW Sty i | 2
Appearance and Behavior of Staff Cibasall sliy jelaa | 3
Service Lasdi | 4
Cleanliness - Restroom and Mosque el y Gilaleall — dadaill | 5
TOTAL £ sanal)
a +
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Recelpt Sty 3 )
No. 7521 530 Date: Vﬁ/h/%{ Z-&,ul

Lllol
PlateNo. ... tasolll @d, TiMe: 9y o-iisll Emarat
Station: :dlstiMileage: .o _3yi0g LS
(Optional) (gt
oy 2,2 b
ch-i—tl:ct AED Fils
O Super . Hlies
@pecial \ grogas | =0
(1 Diesel Joes
O Kerosene ' " g S
{0 Lubricants g5
O Other ey
glexX
Total | © ¢ L\
Total amount in words Dol alolf e
AED SR
Thank you for visiting Emarat. ol Lol e S5, Lyt 1, S 4
Please drive safely. ’_J ﬁtﬁ, -
Staff Name: <—-\ seibbgll gl
Reg. NO. .o Staff Signature:-..... ) ........................................... taboad]
* Receipt is not valid without station stamp on the reverse side.

* Receipt is not valid without completing full details as indicated above.







