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PROJECT: ELARA - FORECOURT

Pan Arab Research Center |

EI i )} Emarat [ O asyss Eppco / Enoc | [ a5 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
' 2‘0%? Name Number Name Number | Name Number
' ok | M wnaubd] 2UsiSandeekl |
Gender Height Built Spectaclesl Beard Mustachel Ethnic Groups
TIM[S]T |MIF |Yes[No [Yes| No | Yes | No |indian [Pakistani|Filipino [Expat. Arabs] Others:
DIDDEIIEIDIDIEIIZ]EID O 0O O
EMIRATE ";:Z‘Ieo:‘ AbuDhabi |  Dubai Sharjah Al Ain ‘é:;v“ai‘: Ajman Ki:ism’:l'h Fujairah
O O R O O | ! O O
SITE ID Month Date Amount (Dhs) it of vehicles # of staff Time In Time out
sdlel)\ [ oM ) 5 ol | olQ [[§:5x12°°
07:00- | 10:01- | 13:01- | 17:01- j 20:01- Saturday | Sunday | Monday | Tuesday [ Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vst T g O 1 wer | 0 O 0O O E O O
1. APPROACH sdlaaall gad 2383l /(e Qi EY 1
Scores Critical Areas Al <) Jalail)
YES i s s .

1. Was signage visible from distance of 500 B e 500 2 o e Aipe Aalll cilS a1
meters and well maintained? Can be no [ ¥ 8 i L jean Sy T JS50 Ao s
included only in first run N/A D i \1 455}\1\ 37 allfAd sall

YES pd ‘
2. Were lights working and in good Gl sus ey 4 Jeri sl Yl CalS da 2
2 > No [0 ¥ 2
condition at the approach? N oSl (e o yBY
NA [T g
YESQ ;
5|3 Werethe lights working and in good no [ N b Allays Jasi el g cilS s .3 2
condition at the forecourt area? N €368 ol el dalaia
NA O
YES [ =~
4 4. X\(/j?/'? filling area / forecourt clean and NO D ¥ i e Ak oLl [l Al s s 4|4
N/A D L:ukti
YES ] &~
5.  Were the driveway and forecourt free of e Ada a8l e dadaiag Bl 8 b5
2 o No [0 ¥ . . 2
potholes and well maintained? N Can (S Aliaay Laall
NvA O J
2. GREETINGS s il fAaadl 2
Scores Critical Areas FEWIR (U PON | Jaash
YyEs [ & ‘
5 6. Was there any delay in approaching NO M N ko gall ol Bl A mbgldiagsds 6
customers at the fuel pump N a4 o) Aaiaa aie (L3I e 5
na B
5|7 Didthe staff approach the driver side of ~ YES TUNE S g e A8l (e il gl B 8T 5
the vehicle? no [ y ¢ ikl
+ 1
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+ 2
Scores Critical Areas Al el Jalasds
8. Were you greeted in a friendly manner  YES B} aui Gasbl) 435 48yl el apn il Ads .8
(pleasant feeling)? No [ v ¢ (e
5| 1 no, please describe behavior: Was it OIS da sab sall ol gl aa g o la ) Y 1Y 5
arrogant without any expression, normal cgdle uladll e Jla ¢ 5 ally Canaly
etc.. £
YES []
9. Did they request customers to quit o Bl G e il Qe Ja 9
4 Nno [1 ¥ - 4
smoking? y omall
N/A Gy
YES B
10. Did the staff thank you as you were DR S Ly o S Cala gl W5 Ja 10
5 No [T ¥ 5
leaving? y OIS
NA O
3. APPEARANCE AND BEHAVIOR OF STAFF 1 Cdls gal) doluy ,ehaa .3
Scores Critical Areas Ll Y Laalf Jalail
5| 11. Was the filling staff presentable and well YES pd Y 38 3 i il g selan S Ja 11 5
groomed? NO ¥ Gasl/ls s
YES pad
4| 12- Was he able to communicate with NO v o deal gl e T ls Gl ol S Ja 12 4
customer? ARETRY!
b
N/A Gk
5| 13 Was the attendant wearing visible YES M e el Gl S abdl S s 13 5
? ¢ .
nametag’ NO Y %‘AN\AEQ/V\ YT s e el
YES ;
GJ 14. Was staff courteous / friendly? ‘" t Celibal /0505 sl sall S Ua 14 |6
4. SERVICE :daaill 4
Scores Critical Areas Dt C¥Laal) Jalaih
YES [
2| 15 Did he follow the instructions on the N [y by e 53 5a pall clalall il sall &8s 15 5
Rahal (Fuel Card)? g (a8 eda adllay) s
NA A s
g| 16. Did he confirm and repeat amountand ~ YES P axd D858 M g s A o Cala gl ST s 16 6
type of fuel? NO D v Tebealive e ally
g| 17- Did he fuel as per customer's instructions YES [X]  aui - Ol Slasdad s 3 ey A s 17 6
- Dhs? No [ ¥ € pa 0
5| 18- Did he offer to clean windscreen YES X i Lun Ge s okdl #la ) Cala lile o=e s 18 5
voluntarily? (front & back) NO [ N R POENI el Y} s
YES 3 .
5| 19. Were you charged the correct amount? NO g ?’: Slacaa 4ads lia cully @Al ghadl Ja 19 (5
YES D =
S atal adaadt sale b als oull (K]
6| 20. Were you given correct change? NO D ¥ ? il faall aalely "Ajo eéds .20 6
N ‘e
NA [T
+ 2

forecourt.doc




[N

+ 3 +
Scores Critical Areas Auladt claalt L
. I s il gles Ayl Cala gall @l 428 Ja 21
21. Did he provide information about any ves [ o u:tifits jl @t) ¢l }d“ o -u;, S
promotions at Service Station? (only in i/ ks * |
case of active promation) require NO E ¥ (Jndfpdd e )
comment when marked ‘Yes' sia gl oo Maad” eyl S 1Y)
Na O ) PSR
5. REST ROOMS :(alaadl foull ) Aal M b 5
Scores Critical Areas Agulad) c¥Lal Jataih
ves 8 =
22a. Were they adequately stocked with all m (”';' 3y yuall e el psans 3 jeme S Ja 222
necessary supplies such as soap? NO o slall Jia
A [ sy _—
ves X
22b. Were they adequately stocked with all O ?’: Ay g peall il ial) asans 3 jeme il da 22D
3 necessary supplies such as toilet tissue? NO u.m,m 3299 Jie 3
na [ sbuy
22¢. Were they adequately stocked with all ves [0 = gl il Jiusall gpan 456 il Ja 22¢
necessary supplies such as paper towels? NO D ¥ “@in adliadl Jia
(paper towels are not required where fully - Clitaa g die Ayl e Al cailiall)
operational hand dryers exist) N/A By (Y 2
: Saiala Jubacall S
23a. Were sinks clean? require comment when YES pr Ll ,;y,, "}LW LMLSL\XA\ 233
marked ‘No’ no OO ¥ sl (o2 T Al a8
A [ siy
Cagulan L yall il
23b. Were mirrors clean? require comment YES @ pud i gill "\.}" aj_jj\ L:MLSL\X&\ 2%
when marked ‘No’ no OO ¥ & R Al s
A [ ey
X ; fiaday ! Clddas cails
23c. Were hand dryers clean? require comment YES pr o ) ’ L"s:?;, :1.-.;1\ . :\sﬁ 23¢
3 when marked ‘No’ no O Yy & >R Al s 3
nA [ sy
> s eaaday ) sluall ClisSle CulsS
23d. Were dispensers clean? require comment YES o . ‘ o NP L:A!‘ . ,Sﬁ 23d
when marked ‘No’ no O v grasll g M ALY et )
na [ sy
ves B o
23e. Were toilets and urinals clean? NO O ¥ saals el Al cilS s 23
nA [ smiy
[FEEPINPRVRERTS
2 24a. Were doors clean?require comment when YES . pd L. n 5 . “h 24a |2
marked ‘No’ no O ¥ a2 MY eyl S 1)
na [ sy
ves Kl
24b. Were walls clean? no O ¥ giidai Uasll culS Ja 24b
N/A El PRRRY
YES pxi
24c. Were ceiling clean? NO D Y feadss Gl S Ja 24¢
na [ sdbsy
ves Kl
24d. Were vents clean? NO D ¥ faa,das Ml <ilS Ja . 24d
va [ sy
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Scores Critical Areas Lululf! Lol J,mn,
= - i =
24e. Were floors clean? YES P Sl o ,,u,\,"u,alﬁj ‘rfL,S\Sd?"z‘le r"
require comment when marked ‘No’ no [0 v sl o MY Ala Yl il 1y
NA [ sy
YES pi
24f. Were baseboards clean? NO E] ¥ faaulai sac Gl z Al 5 g Ja 24f
NA [ syy
YES pad
24g. Were grout clean? No O ¥ Tl LM S b 24g
NA [ sy
YES |
25a. Were trash containers clean? No [ ¥ ks Aaladll il sla cailS Ja 254
” NA [ skyy ’
YES ] u
25b. Were trash containers not overflowing? NO D Y fAails e Aalaill Glgls @il Ja 25p
NA [ shkyy
YES o
2 26. Was the restroom smelling clean & fresh no [] N &) ) Adaia g Apdai slasdl A3 cuilS Ja .26 2
(without any offensive odor)? flobend) ddgy S das,
NA [ sbiy )
: st aleall 3 il jpgal RS
27. Were all the facilities inside the restroom in YES E P S dese < e viQ?
good working condition? - INTE e
2 require comment when marked ‘No’ No [ ¥ gl o MY ey sy (2
NA [ sbuy
E ; T(3) adas daiall deld o ug -
28. Was the Mosque premises clean? VES D = ( ), I‘ ) ..;:Liﬁ UE‘JT -28
2 require comment when marked ‘No’ No [y gl o AE e 2
NA [M sbuy
Comments: sclaastall JA ]

FOR OFFICE USE ONLY

%

{ Uscial) Lalay) el Jed) sl

ACTUAL SCORE| MAxiMum | CValuation: : W
Approach Abaaall sad 03l /e b Y1 | 1 |
Greetings and Initial Checks Y Sl y cam | 2
Appearance and Behavior of Staff bl gl pelan | 3
Service adll | 4
Cleanliness - Restroom and Mosque Sl s Cilabeall — Zallaili | 5
L TOTAL £ sanall
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'Recejpt;. }))
No. §5947151Date \/ﬂ )a) oc..._,ul

................................... Ty
Plate No. 55(5{60,1." ﬁs,Time: s b ] Emarat

(5] 1211101 HR :dhsdl Mileage: ..nivennns HioglS
(Optional) (glezs)
i) PN ol
PF(;a-:lct AED Fils
[0 Super Slies 6 0
O Special - rapa
O Diesel e
[ Kerosene Crang S
1 Lubricants 835
{1 Other ey
/
Ge2l i
“Total 6 o
Total amount in words boy L ahull o]
AED oottt e sn e .‘Q.AJ:
Thank you for visiting Emarat. Melylal” <8
Please drive safely. "?.L:'ij &Ji‘,},..
Staff NAME: ..occoooveecmcnce s sedtag 1) ool
Reg. NO. ... Staff Signature: .. Pl PRI

* Receipt is not valid without station stamp on the reverse side.
* Receipt is not valid without completing full detalis as indicated above.
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