D

SERIAL NO.
6|7 1|7
+ 1 + +
P
PROJECT : ELARA (FORECOURT- FINAL 2012) PROJECT: ELARA - FORECOURT Pan Arab Research Centerw
K] i Emarat 10 a5 Eppco / Enoc | [ @59 Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name | Number
20 [Zaca Aenl oo Oeol madmpuh | 1 | ||
Gender Height Built Spectacles] Beard Mustache] Ethnic Groups
M| F [T IM][S]T [MTF JYes[No [ Yes [ No | Yes | No |indian Pakistani[Filipino [Expat. Arabs| Others:
NOOROOROORROOR ® O O 0O O
EMIRATE ";‘::‘Ii:‘" AbuDhabi |  Dubai Sharjah Al Ain g’:v’v“ai’:‘l' Ajman K'::ismz'h Fujairah
O O X O O O O O O
SITE ID Month Date Amount (Dhs) | # of vehicles #ofstaff | Timeln | Time out
— = . - y T p T T
B0 ol [ A0 |50 [olf [0l ikl 52
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday] Sunday [ Monday l Tuesday |Wednesday | Thursday ] Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF .
vISIT O X 0 O O VISIT a | | O m O O

1.  APPROACH slaaall gl 23 fo0e BT 1
Scores Critical Areas Al el Jalgilt
YES X i T .

1. Was signage visible from distance of 500 S B 5500 e e e dasll cilSds 1
meters and well maintained? Can be Nno [ k| 8 b W pas (Say Taa JSG dilias
included only in first run na [ ¥ BN EPWIAPNT

YES B} ‘
2. Were lights working and in good G s Ay Ay e el Yl S a2
2 ! Nno [ ¥ h 2
condition at the approach? TSl e b BY)
Y g
N/A Gk
YES [J ‘
|3 Werethelights working and in good no [y e Ay dad el pa¥l S da 3 5
condition at the forecourt area? N €348 6l dye Aihaia
N/A s
YES: pad
4 4. X\é?/g filling area / forecourt clean and Nno [ Y iy Akl Ul At dilie S S 4 (4
NA [ d_‘k:‘:
vEs {]
o| 5 Were the driveway and forecourt free of N 7] y o Aa @l e dihiag Gkl S8 5 5
potholes and well maintained? N Caa IS0 Alae g sl
vA [ o
2. GREETINGS sl fAadl 2
Scores Critical Areas Ty el PATH)
Yes [0 o o
6. Was there any delay in approaching Calo gall ) B 4 pali gl @llia IS A 6
5 Nno By N 5
customers at the fuel pump v 2258 gl Adiae die LN e
N/A D s
5| 7. Did the staff approach the driver side of YES pd den e A pall (o dlagall oyl 2 7 5
the vehicle? Nno [ ¥ ¢l
+ 1 +
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2 +
Scores Critical Areas Al ) PATH]]
8. Were you greeted in a friendly manner ~ YES p baly) 45 48y oy el g i BSda 8
(pleasant feeling)? NO D N (e
5| f no, please describe behavior: Was it O da rib sl gl Ca g B S, Y 1Y) 5
arrogant, without any expression, normal sgale uladll e JA ¢ g el Caaly
etc.... £..al
YES []
4|9 Did they request customers to quit Nno [] N Qe el L’)S‘-.f)'l‘ a0 ibs gall ‘—tﬂn dh .9 4
smoking? N fonaill
NA XL
YES R]
10. Did the staff thank you as you were a3 S Ly ol Sy ol gall Gl Ja 10
5 . No [ ¥ 5
leaving? y oAl
NA [ u
3. APPEARANCE AND BEHAVIOR OF STAFF 1l galt Sebug #be 3
Scores Critical Areas At YLl Jalail
5| 11. Was the filling staff presentable and well YES pad Y 358 gl At Cala g jedae IS o 11 5
groomed? No [J v NET TSI
YES axd ‘
4| 12 Was he able to communicate with Nno [] y e dealsill e 1508 Cals sl 1< dﬁ A2 4
customer? Sos M
Y O
NA [T g
5| 13. Wasthe attendant wearing visible YES X] beale edy Ay (51 5 aba gl (IS U 13 5
nametag? . $7 i 50 4
’ no [ Y vwod Yauwma cr=x
YES j
6| 14. Was staff courteous / friendly? IX] = Selihal fopagay (psibhgdl IS o 14 |6
No [ ¥
4. SERVICE dandll 4
Scores Critical Areas Aplallt VL) Jaladly
YES []
2| 15. Did he follow the instructions on the No [ v Ay e 53 sa pall Clladaill Cals gl 28 U 15 5
Rahal (Fuel Card)? : € (25850 e e i) s
NA R/
g| 16- Did he confirm and repeat amountand ~ YES X o~ s 55l & 535 AaaS e alasall ST s 16 6
type of fuel? NOo [] ¥ : feladlios e el
g| 17- Did he fuel as per customer’s instructions YES pd - O Gladdad i G1AN eda B s 17 6
- Dhs? No [ v a0
5| 18. Did he offer to clean windscreen YES [ w8 jung bl Zla ) bt clle (1 je s 18 5
voluntarily? (front & back (AR alaY) s
y? ( ) NO y Léf/j Qs ¢ ‘jzrg?;‘ sl
YES 3 - .
5| 19. Were you charged the correct amount? NO g ?’; i 4ady dlia calla el il Ja 1915
YES [] au
JEEy il Al sale s cals gl B
6| 20. Were you given correct change? No [ ¥ ? el ghall sslely )A"? el da .20 6
o y &=
N/A X ks
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Scores Critical Areas FIIR LAY PO Jataily
: b ga e sl 450 cads galf @l 208 Ja 21
21. Did he provide information about any ves [] uzg’ils jl @i:) el }An i 3_; i
promotions at Service Station? (only in ~ s i
case of active promotion) require No [ ¥ (Jadfpils A
comment when marked ‘Yes' g i gill o el AlaY) il 1Y)
N/A b
5. REST ROOMS 2(plaadl [l 53) dalldge 5
Scores Critical Areas Al e¥laal) Jaail
_ \ YES P . o
22a. Were they adequately stocked with all O« Ay g pall Gl el aran 5 3eae <ilS Ja 2223
necessary supplies such as soap? NO S gaball Jie
na [ sy =
ves [1
22b. Were they adequately stocked with all ?’; Ay 5 pall Gl il ayens 5 e S Ja 22D
3 necessary supplies such as toilet tissue? NO A . u.\!\_;.dl 299 Jie 3
nva [ sy (05) colle @79 > 90\
22¢. Were they adequately stocked with all ves O] i Ll il SEL maani jea G Ja.22¢
necessary supplies such as paper towels? NO D ¥ %,uauh adlall Jie
(paper towels are not required where fully Cilddae g8 die dygllaa e A4 5 cadliall)
operational hand dryers exist) nva B sy (39 o
; Faik Jubal il
23a. Were sinks clean? require comment when YES m p a1 "—Y" L’:_L\J\ wﬁ‘ﬁ 233
marked ‘No’ o O v grastl ea o T A s
nva [ sdey
; Saadss Ul i cailS
23b. Were mirrors clean? require comment YES m P o 51 ,.i,, L’\:;‘ L'ulsﬁ -23b
when marked ‘No’ vo O v G2 > ) s )
na [ sy
% ; Caaday syl Cliia, culS
23c. Were hand dryers clean? require comment YES o Ll i ‘5:;1,, . bi“ ugﬁ -23¢
3 when marked ‘No’ NOo L] ' gl o2 el 3
na O sy
W : PR ) sleal) CliSle culS
23d. Were dispensers clean? require comment YES P . ‘ ol g t_l\;w . ‘lsﬁ -23d
when marked ‘No’ no O ¥ sl (o2 MY ALY alS 1)
na O osmuy
YES o2
23e. Were toilets and urinals clean? Nno [ ¥ gl Jull Sl S Ja 23e
na O sy
Shadas il Y cl
2 24a. Were doors clean?require comment when YES . P L. e 4 . .Ls JA 242 | 2
marked ‘No’ no O ¥ gl e M A s
na O sny
ves Kl o
24b. Were walls clean? NO D b fadlay Uaaall S Ja 24D
va [ sy
ves Kl
24c. Were ceiling clean? Nno Oy Sl il S Ja 24¢
Nna [ abiy
ves X
24d. Were vents clean? no O ¥ iy Ml cals Ja 24d
va [ iy
3
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Scores Critical Areas Al Lol BAH]
24e. Were floors clean? YES M pad . ?%,‘:ﬁl‘%ﬂ‘ ¢f§d§.24e
require comment when marked ‘No' vo O v sl on MY A s 1y
NA [ sy
YES pad
24f. Were baseboards clean? Nno O ¥ ks saclill & o) flatlall ) 51 il Ja  24f 1
NA [ sy |
vEs ;
24g. Were grout clean? Nno [ v Syl LU oS Ja 24g l
NnA [ sbyy |
YES K]
25a. Were trash containers clean? NO D ¥ Ak Adadll iy s cilS Ja 253
NA [T sy
2 - 2
YES [
25b. Were trash containers not overflowing? No [ ¥ il e daladll lsla <ilS Ja 25h
NA [ sbiy
YES o
2 26. Was the restroom §melling clean & fresh NO D N 1 Q) Adaia g A0 olaall u.ﬂJ uJLs d« 26 D
(without any offensive odor)? fplandl S8 3gy S And
NA [ 3biy ]
27. Were all the facilitigg inside the restroom in YES X pu O s plaall 3 2l el S @ls?:l: 27
2 ?e?ﬁr;vggk:r%gr?? \(:/lrtwigr? ::narked ‘No’ No [ ¥ gl o2 Y A ERE 2
NA [ sk
28. Was the Mosque premises clean? YES D o ?(E).% hwﬂ A‘..;u S L"-‘Mu\s 'JA 28
2 require comment when marked ‘No’ Nno [ ¥ R 2
NA R sakis
Comments: rtBastall / guledl)
FOR OFFICE USE ONLY JaBd (igal aladdiuy
% Acm‘::é:ae kL:nquui;lﬂnf | Evatuation: el
Approach aaall sas @l fope cal @Y | 1
Greetings and Initial Checks Y Sl il [ 2
Appearance and Behavior of Staff Obsall sl jelia | 3
Service LOXEXI )
Cleanliness - Restroom and Mosque el y laleall — il | 5
TOTAL £ saaall
+ 4 +
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Recelpt .

4.3987032 oue:..s1 [0 )%

Ollol
Plate No. S 7 273 \’.»,m ,u,Tme ................ cadigl! Emarat
Stahon. ............... 6@:1) rilaadl Mlleage U DY PE 4
(Optional) (solessl)
il ki 22 ould
P%atct ok AED Fils
| | O Super Stea [ 7
f SO D
{J special g |
O Diesel 522
- | O Kerosene Crraag S
[J Lubricants S0
O Other 3
il
“Total S o <o
Total amount in words gyl gLl e
AED.... T 590’7 oy
Thank you for v13|tnng Emarat. /;,, Lol 5 kapd 1S
Please drive safely. ? i aaf.,ﬂi -~
Staff NAME: ..o s 1adbgl) @l
Reg. No. ... 2.87. Ceataft Signature: ... bl

* Receipt is not valid without station stamp on the reverse

* Receipt is not valid without completing full detalis as mdacted above.







