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Pan Arab Research Center’%

[ < Emarat [ [ 45584 Eppeo/ Enoc [ [ @50 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
&\ Name Number | Name Number | Name Number
b gt | 33U gt [ZUSA caqd Ve | | |
Gender Height Built Spectacley Beard | Mustache] Ethnic Groups
M F [T IMJS |T [MIF |Yes]No|Yes|No Yes | No |indian [Pakistani|Filipino [Expat. Arabs| Others:
RORNODOROOORORORE O O 0O |
EMIRATE V;iztli'n“ Abu Dhabi |  Dubai Sharjah Al Ain g’l‘:‘:v"aﬁ Ajman Kﬁ;sm”;'h Fujairah
O O < O | O O O O
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
4 1
(e [ 5] o4 1 \[3 S | o]23 [ F5E
TIME O 07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday i Thurv‘sday | Friday
IME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT VISIT
O 0 O R O O O 0O O o d

1. INTERIOR Adanal dshial A
Scores Critical Areas a Landba) ciylaall Dladly
1. Were the automatic doors closed and the  yES B v Ly dile iSabe 5 31 o) S a1
2 door and side glass push / pull bars or TN Lo Ll _asiefAS 2
handle thresholds working in good order? NO D ¥ R Sl el J
2a. Were doors and windows free of YES i claway (e A M1l Q1Y cilS da 23
fingerprints? no [ ¥ ¢ by
2b. Were doors and windows free of ves BRI s il e A 3l Gl Y ciiS s 2D
3 smudges, spots and streaks? no [O ¥ Sl ghil) 5 asal) 3
2¢. Were doors and windows clean withouta ygs i O AR Nl il 5 ol oY) il Ja 20
hazy film (condensation due to climate or e s ) e A LSS
temperature may be present) o [ ¥ (3. S ekl
3a. Were advertising materials, Pictures and ~ YES OO - smas )sall ddle Y ol gt S Ja 33
menu strips on menu board faded? NO ¥ Ay AL dawdl g b i aledall 23 g8

L. , . JcanMe Yt ol gadb S Ja |

3b. Were advertising materials, Pictures and ~ YES D axd )}A:{f)::axn ‘.' _‘. }A\’_:‘ G 3b

menu strips on menu board torn? requires Felina) gan e s e ¢ 53
2 S—— - \ " H Y 2
comment when marked ‘Yes’ zaa sl o p el AR S
vo Xy

3c. Were advertising materials, Pictures and ~ YES O s say sl dsdeY dlpall culS Js 3¢
menu strips on menu board smudged? NO Yy faddala 5o aledall A0l g8
4a. Were counters, display cases, self-service YEs B 8 el AN Aeaall (3lalia ¢y jall
areas and dispensers clean? require caddal (dispenser) Sl g ydeall
comment when marked ‘No’ o ) " cals 1)
o [0 v el s SEG AN

5 5

) L el Gsaiaf JUal ccal ju S S Ja 0 4b

4b. Were counters, display cases, self-service ves B o © il g pall 8 eal 5 413l fmg\ Gahalia
areas and dispensers neat and well V) AtSa s o A e (dli
stacked? (Should be uncluttered and k"\*_‘) M( ESp?”S?f),
without excessive amounts of products) No [ v Yallsddsin "_3““3 ol U?S‘ o
(e 31 ApaS llia (585 )
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Scores Critical Areas Lot Yol Ll
Yes [
S[5.  Was there any smell of rotten stuff? No Xy ol Mgad Aty gl S U 55
na [ 5 b
ves [
6. Were there any flies visible in the store or R Sall i pdall e g s gl Gllia (IS Ja 6
3 . . NO ¥ o 3
in the eating area? fdaall ()
y =
na [0
' o o Lo dndall (SLY o ¥l il Ja 7
7. Were Lights and light fp(turesA functioning YEs [X i o5 mSe 5 3aa 55 e e
properly and unbroken including ones on 338) Salalal) LS la g} g gual el
5 menu boards? (Specify location in s i S 5
comments) require comment when (“—'I*‘J_""M oot sl
marked ‘No’ o [0 ¥ g sl o MY Ay s 1)
8. Was the expiry date mentioned on YES ; S el 1585 elei¥l Ay 5 S Ja
perishable food items (sandwiches, E e ,)Ai “Ac,”s ,°L€'u‘. g"v.. v I 8
6 breads, cakes, salads etc...) within the FlanJbaall 530 Gpanie Sl RGN At 6
validity period? NOU [ ¥ (Ll ccnllalall cctiSal ¢ 5l iy i)
3 Sua Allay ol S0 5 @Y gl culS Ja 9
9. Were tables and chairs well maintained YES M > S ‘:’;) e
and unbroken? require comment when . A Rl
2 marked ‘No' NO D 3 gl s YT YT s 13} 2
nvA [ . ﬁ
m)n/mba'é‘)‘);llb\)dﬁalsdh .10
10. Was the temperature reasonably YES axd ¢ sira JS
comfortable? require comment when e Sl N l'.\
2 marked ‘No’ e e 2
Nno [ v
YE X] S Saa Ay Gl )Y cilsde S8 s
11. Were door mats in good condition? require S e o . }JT = NI ‘Lshljj\ "
2 comment when marked ‘No’ no [ v G A 2
b
wa O ki
ves [ ) , . H
9| 12. Were lights turned on at dusk or sunset o [ v SR Ay ie ol ) Sl o3 J»% 12 >
and during bad weather? y ¢ ohalall sadl JMA 5 g el
X N
N/A g_S.J:.\.
3| 13 Were trash / Grease containers cleanand  YES  [X a3l cil s /sl ool s da 13 3
dumpster Lids closed? vo [ v HEPE P W NS P TR
2. GREETINGS 1 sl il foladll 2
Ecores Critical Areas B At YL Lalsi
G| 14 Were you greeted with a smile when you YES K o il Alab ol s il 5 Ja 14 6
entered the store? Nno [ ¥ Sdaadl
YES [0
3 15. Sid t'?eé;equest customers to quit NO D Y sl e Bl N etk s 15 |3
moking?
nva BT
. : YES K s Loy S0 iy G s 16
6| 16.  Did he thank you as you were leaving? No [ g ¢ ol s 6
2
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3. APPEARANCE AND BEHAVIOR OF STAFF oS sty Cpiligall sglaa .3
Scores Critical Areas EEWRTRN L0 PO La
5| 17. Was the staff presentable and well ves Kl P odises Y Oalasall gelie S a7 5
groomed? Nno O N agll JalS
4| 18. Washe/sheableto communicate to  YES e'-" o el il e 1d el S da 18 4
customer? NO o
3| 19, Wasthe staff wearing visible YES E ey A8y (530 cpibpal S a0 19 3
? |
nametag? no [J )‘ Wﬁd ijmy oY
_ ves BB
5120. Was staff courteous / friendly? no [ Celabl/ i sags ol cuiba sl S Ja 20|15
4. SERVICE sl 4
Scores Critical Areas bl Yot PAKH]
YES [X ; gidh 30 clatiall g o gl i€ Ja 2
21.  Were the items and ingredients you . - o s ‘,Jr;;i . 1
3 ordered available for purchase? require | N L. o )s’“ 3
comment when marked ‘No’ g sl (g2 YT ALY S )
NA [ iy
I T ol e B ek a2
22. Did the staff scan all the purchased YES E o sl g Uﬁh}fﬁk TR 2
6 items? require comment when marked } N S 6
‘No’ el s MY Y s
no [ v
| COYES LI e g Gk i 23
4123 i[?:c;t:eepztre:tfep(l:aa?reyfggg;nd nonfood item No [ Y sl by S e R il )l 4
N/A G ¥ fadlisa
24. \Were you charged the correct amount?  YES m o T 4,‘3 o th \Cl"d\;lr 24
5 require comment when marked ‘No’ gresll o2 Y Y S ) 5
no O v
. oves I 55 a2 Joms e sm e Js .25
6125  Were you offered a receipt voluntarily? ¢ e )
Y P no [ 0w 4 sl 6
YES [ s Js flama dll jldl Susde) G de 26
26.  Were you given the correct change? Sy Al dad) salely cabs sall Bl
5 require comment when marked ‘No’ NO D ¥ frana 5
m sl MY Y S 1Y
NA PR Gy
+ 3




Comments: sctdaantall JANA
FOR OFFICE USE ONLY \ hdd igal alasiuy
Do BEN | BEd 9 b . N
Y : Eval : : \
% ACTUAL SCORE | MAximum | Svaluation i

Inviting Interior 43140 dakaialy il |1
Greetings Glas Al [ cilaadl) [2
Appearance and Behavior of Staff péS oy (il gall jela (3
Service daaily |4
TOTAL £ saaall
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