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SHOPPER CODE DATA ENTRY

EDITING

CSA SR.

#

Name Number

Name

Number | Name Number

120 <0 (a Dirp | l=aky

ool [Cavane | [ 1 [ ] |

Gender Height Built Bpectacleﬂ Beard

Mustachel

Ethnic Groups

TIMI[S T [MF |Yes] No|Yes| No

Yes | No | indian [Pakistani]Filipino [Expat. Arabs| Others:

IEEIDIEIIDEIEIEE]IEIIEIE] | O

Western

Umm Al Ras Al

EMIRATE Region Abu Dhabi Dubai Sharjah Al Ain Quwain Ajman Khaimah Fujairah
O O X O O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
61311 I o7 1 3@ 1012 [O|4 108 12:29

07:00- | 10:01- | 13:01- | 17:01- | 20:01-

VISIT D D m E] D

TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF

VISIT

Saturday [ Sunday l Monday | Tuesday [Wednesday | Thursday | Friday

O O o o ® O 0O

1. APPROACH AND CLEANLINESS

;AR 5 G 8y - 9

Scores Critical Areas

RN PO Jalailt

1. Was there proper sign to the Car Wash
bay?

YES I s e ddhaia lo AIVAU Ay 38Y el culS da 1

NO

0 v

el jtandl

. 335 ya g Adatal b ) aud Aakaia <l
5. Was the Car Wash area clean and tidy?  YES [X e e o u)\ﬁ:;,,i Lyl .:;:'.iidb 2
4 require comment when marked ‘No’ g sl o MY Ay S ) 4
no [ ¥
2. GREETINGS AND INITIAL CHECKS Y Sl g a3l
Scores Critical Areas At Nl Ly
o il galt ot g 8 als of Sla o8
3. Was there any delay in approaching YES E and e *‘9‘\_: J\A 3
5 customers? require comment when . W e = )S X
marked ‘Yes' g sl e Ma¥l S S
NO X ¥
4. Were you greeted in a friendly manner ~ YES Ko~ s
(pleasant feeling)? Nno [ b (gecstel) Wl a4
If no, please describe behavior: Was it Crat OIS Ja el gall & glu Chim g a8 Blay Y 1Y
5 S 5
arrogant, without any expression, normal £ gl il e Ja sl
etc.....? il
vEs I o= ,
5a. Did the attendant check whether your car D g 55 o ol jlaw CulS 1Y) Lad Cala sl (3883 a5
has a sunroof? o dadyy
5 N/A [ shiy 5
YEs (X =~ )
5b. Did the attendant politely declined no [0 ¥ b 3keall Y Gl o ya) calagall aye Ja 5D
automatic car wash if it has a sunroof? . Saiull L8 dadd Lol S Jla
NA [ iy i
6. Did the attendant inform you about the YES m pr . . W L
6 price of car wash? No O ¥ Pl e s s i pal) el 02 616
7. Did the attendant inspect your car forany vgs m 3 | oas B TR R AT
4 scratches, damages or dents and inform = J fzj :;;f}&wm i yj f‘ Ls'di& 7 4
you? no [0 ¥ fellyy e Sl s o g (8 s ) )l pea
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Scores Critical Areas Lt cLal) Jaladl
5| 8- Did he guide your vehicle for positioning at YES P GRY i S W s il gall 5l Ja 8 5
the stopper? NO D ¥ 3l

9. Did the staff thank you as you were YES prd o s 4 cn .
6 leaving? No [J g fuli jalia sl o 2 s gall 5 Ja 9 [ 6
3. APPEARANCE AND BEHAVIOR OF STAFF Cpilipall doluy glia 3
@res Critical Areas Lol ci¥flaali Jalsil
10. Was the uniform of the attendant neat and YES prd c e .
3| 1. Was the attendant wearing visible YES P Al e el A8y (05 il sl IS Ja 11 3
nametag? No [ ¥ Zawire gz
. ves [X] o
3 12. gztso?nee?gle to communicate with NO D Y sl e deal sl e 1ot il Sl S s 12 (3
NA [ sk y
YES [A] i
5| 13. Was staff courteous / friendly? X = $elalal fepa 509 0y 5aka gall (S Ja 13 5
No [0 v
4. SERVICE daadll 4
Scores Critical Areas Al @Yl Jalai
4 | 14. After car wash, did he guide you to the YES [ b sl a8 b bl Jue e oLVl 2y 14 4
vacuum bay? Nno [ N 95kl Capit g prne (1S ) el g1
15. Did any attendant advise you to take care YESW p Wl Y 4 o Cilh el dlaaai Ja 15
3 of ygur personal belongings/valuables if NO N kb Pladsa g Jla 8 Aeil) i 2 SIS , 3
any’ N/A "_l ',Y &
YES i ]
4 | 16. Did any attendant offer you seating? NO % ‘ﬂ; faale L lall G S ol ga gl da 16 14
YES Y] . . ]
5 17. Did attendants wipe your car dry to your NO D v Cuag ol jlus i gy (5ibagall A8 Ja 17 5
satisfaction? 40 1 5ald e "Ll i€
NA [ sbuy
18. Did attendants clean all the glasses and ~ YES B e Bl s a5l A8 Calay ¢ sila gl L8 Ja 18 1
5 mirrors from inside and outside to your No [ ¥ | 5al8 Lac Coual ) i€ Clgmy o Janall o 5
satisfaction? NA [ shiy 4
ves [ . e
3 19. Did the attendant offer to empty the No [ N bty & i o sh oY Gl all (e Ja 19 3
ashtray and clean it? . ¢ iladl Acadia
NA [ shoy
interi . ing YES K&l s
20. Was the interior vacuuming and cleaning P a3 bl 1alal Cadaall
4 of fascia (dashboard) done to your total NO  [] ¥ u)l‘.éu’[‘; 7 ‘is; L 5 & ‘J;‘ 20 4
tisfaction? adat : @908 o e d S e
sa NA [ ki
YES ?u fadiudy ol ey A8t (o, ) G Ja 21
4| 21. Did they clean all the tyres with sponge? NO [] Y PSR S S b, ): N "2 4
NA [ sty y
YEs K]
1| 22. Were you offered a receipt voluntarily? No [ ¥ 0L 3536 /oDl Jeay e (m je Ja 22 1
N/A [ sy
2
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5.  REST ROOMS AND MOSQUE - sawaall g (plaad) [l 53) Aal s i 5
Scores Critical Areas Al VLl Jatadl
ves X ;
23a. Were they adequately stocked with all ' M ?’;’ Cile el azana 3 j¢2e <iiS Jo 232
necessary supplies such as soap? NO S gl Jie Ay ) 5 pall
na O] gy
ves [] i
23b. Were they adequately stocked with all X ?: il lieall aran 3 20 S Ja 23b
3 necessary supplies such as toilet tissue? NO Cull gl (G599 Jiady 5 peall
va O 6930 d49) SN (949 =011
23c. Were they adequately stocked with all necessary YES -] axi \*/QHJI:‘;““ e 8 e S J5230
supplies such as paper towels? (paper fowels ya [ ¥ A8 ) ol Ladliall Jia 4y )5 pall
are not required where fully operational hand . DA die ygllae e 44 )l Caliliall)
dryers exist) N/A Gibaiy ¥ (AAY ) i
v : AL Juleal il
24a. Were sinks clean? YES X px S f,l;,, fut_:;\ flis H.24a
require comment when marked ‘No’ no O y weden el
nva [ sy
. YES X A faadhi U el il Ja .24b
24b. Were mirrors clean? o al g A Y] clS 1)
require comment when marked ‘No’ no [ y maders Ay s )
nva O gy
3 faaday oY) Cliiae il
24c. Were hand dryers clean? YES g pe . j‘ ¢ ":;,, N L;;\ d; ‘."240
3 require comment when marked ‘No’ no O ¥ gra sl o2 MY A S )
nva O sy
X D Tl o plall sl G
24d. Were dispensers clean? YES X o i ‘uy ,,t;,,", \_:;:'SHE ‘.“24d
require comment when marked ‘No’ Nno [ Y gl g2 MY Y el )
nva [ gy
vEs XI
24e. Were toilets and urinals clean? Nno O y faihs Ul Al oS Ja 24e
nva O gssy
; Casglas ol ¥
2| 25a. Were doors clean? YES [X px N ".y‘f?l; \‘S'J:S ‘.\‘258
require comment when marked no [ Y g Al 2 Y Yl s 1)
No na OO gy
ves (X
25b. Were walls clean? Nno [ N agl sl clS Ja 25b
wa O ahuy
ves
25¢. Were ceiling clean? no Yy Sl il 1S Ja 256
na [ gkiy
YES pxd
25d. Were vents clean? no [ N aglas MLl cails Ja 25d
NA [ sy
% R halay a3 G
25e. Were floors clean? YES pa _ '%,f})ﬁa\i\j“f\_&&dﬁ\'%e
require comment when marked no [ y el e Y ALY il )
No na O gy
YES ot
25f. Were baseboards clean? no [ ¥ SR saclill o miladl i3 calS Ja 25f
nva O iy
3
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Scores Critical Areas Lyt YLl Jalaul
ves I
25g. Were grout clean? no [ y fiuls LU IS Ja 25g
NA [ abyy
YES N
26a. Were trash containers clean? NO |:| ¥ $aahas Lalaill il gla S Ja 2623
9 NA [ by )
YES pad
26b. Were trash containers not overflowing? NO I:] ¥ faild e Al clsla cilS Ja 26p
NA [ ahyy
YES pi L )
2 27. Was the restroom smelling clean & fresh NO D N O%) Adinie s A8k3 aleall dadl CuilS Ja 27 2
(without any offensive odor)? ekl 3 dg S Asil
NA [ gbiy
; 3 plaall (8 G agadl man il
28. Were all the facilities inside the restroom in YES m i O o tmv: d;l: 28
good working condition? . SN
2 require comment when marked ‘No’ No [] ¥ g sl oo T ey cals 1) |2
NA [ ey
3 f(3) canla aadl AeE i | e S
29. Was the Mosque premises clean? YES D e () = ,J;m e ,,;,,"‘,:L‘é‘ d’lsz‘?,
2 require comment when marked ‘No’ No [ ¥ e e e £
NA DI @l
Comments: seBaadal) [ Balaily
FOR OFFICE USE ONLY il Liagal) alaaiay
sl Llaiy LAl el sl : .
0, v - . - ‘
% ACTUAL SCORE | maximum | Evaluation: el
Approach and Cleanliness Adlaill 5 Ll Ayt F
Greetings and Initial Checks | %Y} ClSpiill g cam gll |2

Appearance and Behavior of il ot o .
Staff Ouilasall gy jelaa (3

Service aaall |4
Cleanliness - Restroom and Glalaalt — sl 5
Mosque daall g
TOTAL EJA.M-W
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SERIAL NO. .
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Station Name: . (N W= Ya ‘
S1AtON Tk oo @C.Q O %/@@B‘ Sr.No. 88653 Ciljlol

Customer Name: .........cc..... ISR WP } ...................... P TP P
: O
Customer Tel: ..l e e e %/ Lﬁuu Le-- Date: . { (' ovepzs 6 Wit
- Vehicle Make & Model: ...........c...} Time In: ........... [ OFOX ............ FRR YRS EN

Plate No. ........ /S\C’Qg@um a%r o fagli€  Time Out: ... ’ ............... (‘JLQA..S,_U ki3 by

s o Circle damages and scratches
o Shampoo Wash g
-
X
o Drying g
e Waxing .
[ Interior Vacuum Cleahing N <
Ca i
amount| AED 30 ;
Remarks: atlasia
Auto Car Wash Operator Wsu } Customer Signature Jss g:395
va

Me@ reverse for terms & conditions. .lbg,illy scheill al3l 8 Jaidl >y ! Ref. No. ACW.DXB/10/11
- ef. NO. -







