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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Z\ 05 Name Number Name Number | Name Number
gl =9 [ chati (340 TERTWA
Gender Height Built Spectacle§ Beard Mustache] Ethnic Groups
M F |TIMIS|T I™M]F |Yes|NofYes[ NoYes[No Jindian PakistanilFilipino [Expat. Arabs| Others:
K OOBROOROOROROMK O O 0O O
Western . . . . Umm Al . Ras Al .
EMIRATE Region Abu Dhabi Dubai Sharjah Al Ain Quwain Ajman Khaimah Fujairah
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
d
ciclsl5]l eld4 1 1% [\6leo] 01 |2e:e022:08
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday [ Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
T O O O X visit | [ O O O O |
1.  INTERIOR Al dshalalt Auda 1
Scores Critical Areas Aol c¥laall AR ]
1. Were the automatic doors closed and the  YEs m A U Ak AS 6 Y Gl il a1
2 door and side glass push / pull bars or [:l 50em Al 5l asiefAS 2
handle thresholds working in good order?  NO ¥t 2 by et Sl o= 2
2a. Were doors and windows free of vEs [X] a clasas oo da Bl Gl pY S da 23
fingerprints? no [ ¥ ¢ alal)
2b. Were doors and windows free of YES il e ddla 38l Gl ) cilS Ja 20
3 smudges, spots and streaks? vo [0 ¥ tha ghadll 5 adall 3
2c. Were doors and windows clean withouta ves [X] Ogy ABlai N gl 5 il ) s .JA .2c
hazy film (condensation due to climate or T LN E, el s
temperature may be present) no [ ¥ (5,0l sf pusdall
3a. Were advertising materials, Pictures and ~ YES O & ey sall @sdey dsdl cilS da 33
menu strips on menu board faded? NO g Ayl g Al daudl g S sl oladall 20 58
Vasle Y1 ol sl il s 3h
3b. Were advertising materials, Pictures and ~ YES D pr )Paj)}taj . . )A o s
) ‘ CCABRALY Gary Led 528 pladall A
2 menu strips on menu board torn? requires —_—— T U e 2
comment when marked 'Yes’ gab sl o p Ml AR s 1
no I ¥
3c. Were advertising materials, Pictures and ~ YES [ sy pyall dpdle Y 3 gl S Js - 3c
menu strips on menu board smudged? No Mov edidals gas alaall 20 53
4a. Were counters, display cases, self-service Y&> YRS 8 el s Al Aeasdl 3lalie ¢ el
areas and dispensers clean? require prENEY (dispenser) i g pliall
comment when marked ‘No’ 2 gl Ay s )
NO [:l y C—"‘"’}‘l > il L
5 5
. cuh)d\ d}AM/J\L} c&iﬂ)ﬁ}\&“ oS Ja 4b
4b. Were counters, display cases, self-service YES !ﬂ o gyl § eal s sl Aarall hlie
areas and dispensers neat and weli ) BiSa yé ol Agije (dispenser)
stacked? (Should be uncluttered and ] g e o e il o5
without excessive amounts of products) NO ¥ Y LS S e ol claiiall 585 0
(Lee 5015 A i 58 O o
+ 1 +
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Scores Critical Areas FIIR RO | PRI
'ves [0
5| 5. Was there any smell of rotten stuff? [ NO m Y\i Bald sl pd Al ) gl lia KU 5[5
A O
YEs [] a ‘
6. Were there any flies visible in the store or AN Gl ydall e g g ol dllia S s 6
3 . ; No Xy A 3
in the eating area? ol LAl
g O g <
" N/A jahiy
_ o o Lead 08l SV g ol gl il a7
7. Were Lights and light fp(tures‘ functioning YES asd & B3 58 g Ba 5 gy Jan
properly and unbroken including ones on 3n) Caladall Ails Cila gl o gl Gl
2 menu boards? (Specify location in i i ” = : 5
comments) require comment when (‘-’L“«“"-‘I s @J“‘%
marked ‘No’ | v [y g sl o Y Ay s 1)
8. Was the expiry date mentioned on YES : A el 1583 elg@iYl A 5 oS Ja .8
6 perishable food items (sandwiches, ‘ m L %}i u_h—_“ zi, . g%wia'i,m‘ 6
breads, cakes, salads etc...) within the ] ¥ (& ‘::1 e o |l “._:Lnu :\m‘)
validity period? ! G elaldl cciSaglh 25
Bua Allay il SI Y Ul sl s 9
9. Were tables and chairs well maintained YES m B w8 é .
2 and unbroken? require comment when no [Ty o o - Lij . é;‘ﬁ °
marked ‘No’ crasill o2 MY Al calS 1y
b
(va [ Y
; wf/@mwbﬂlfu))u\.sgh10
10. Was the temperature reasonably ’ YES axd £ sine JS
2 comfortable? require comment when o T AAY] s Ih'| 2
marked ‘No’ ’ G=sml oy )
No [ v
S e Al Gl )W Clale ol
11. Were door mats in good condition? require ves Bd = T TJ == "\JT" l:.};if'lskil'h\ 1
2 comment when marked ‘No’ no [ v gra sl o Ayl s ) 2
b
A O g
YES i ) ‘ .
12. Were lights turned on at dusk or sunset | pAMall Alay i o) V) Jladt w3 s 12
2 no [0 v _ 2
and during bad weather? N Eoblall s dl I3 5 g 2l
[na [ i
3| 3. Were trash / Grease containers clean and | YES B Slsla [oMegall B S s 13 3
dumpster Lids closed? ; fAalie doladll Sl dtae 5 dadns
NO b - 544
2. GREETINGS salpa il fobaddl |2
Scores Critical Areas ¥ Yl ‘ ) Lalaiy]
6| 14 Were you greeted with a smile when you . YES ] s ciis Lo Lbabah a3 ds 14 6
entered the store? Nno [ y fdaall I
. 'ves [
3 15. Did th_ey request customers to quit {NO D ¥ oeoaal e gl L e bl Ja 15 (3
smoking? N
NA X .y
| by
YEs B Loty S8 Al s/l pall A6 da 16
16.  Did he thank you as you were leaving? - ) ) L
6 nryouasy “ N0 O ¥ ¢ ke s 6
2
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3. APPEARANCE AND BEHAVIOR OF STAFF ;?q.sju‘, Ol gall #B8e 3
Scores Critical Areas Lpalallt L) Jataiht
5| 17. Was the staff presentable and well ves ¥ M [omes RN Gibsd) selae S da 17 5
groomed? Nno [ N fagitlil JalSy
4|18 Washe/sheable to communicate to  YES [X] g dualsll e 8 el S d 18,
customer? no [ Y MRS\
3| 19. Was the staff wearing visible YES P lade el A8Uay g% il QS da 19 3
nametag? Nno [ ¥ T’\ap\,\\j\g $z goa g )
. ves I o~ oL il gl ol -
5| 20. Was staff courteous / friendly? no [ g ¢ lakal/ 03 93 59 i (pida sl IS Ja 20 |5
4. SERVICE dasall 4
Scores Critical Areas Al YLyl Lol
YES j ath Al clasiall g o sall il Ja .21
21.  Were the items and ingredients you m e ‘fd ’ jSﬂ 5 ) 5ia
ordered available for purchase? require . o e
3 comment when marked ‘No’ no OO ¥ g sl o2 YT ALY Gis Y 3
NA [ iy
Tl 3 gall sen () siha gall sl JA
22, Did the staff scan all the purchased YES pad & sl s U}Myiﬁm Wl 22
6 items? require comment when marked o o o ? > 6
‘No’ C_:\*A}.\.“ aor YT Ay culs 13
Nno [ v
23.  Did the staff place food and nonfood item ::)s El ?’; u.c@\.;.“ el ool 8O 23
4 in a separate carry bags? L Lz s SIS G A2 )”Jll\”“ 4
N/A @ Gl ¥ Cialida
; . laina axdd Slia alla Al Aladl
24.  Were you charged the correct amount? ~ YES pxa T ﬁd) . .“"'L MEJ\A‘ 24
5 require comment when marked ‘No’ g sl o T ALY 8 5
no 1 ¥
61 25. Were you offered a receipt voluntarily? YES o 2o A8 [l s s e pae 25 5]
| i " w0 O ¥ €0 il
YES B o s Sl A i) Blsile) i 26
26. Were you given the correct change? Sy el il alely cala salt B8
5 require comment when marked ‘No’ NO D N franan 5
sl MY ALY S 1)
NA [ gy
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Comments: f rlBadlall / gatail)
|
l
V
|

FOR OFFICE USE ONLY / i CiSalf of 350y
AUcealt LA LAl el sal) . "
9 N : 1 : s alil
% ACTUALSCORE | mMAXiMum | Fvaluation o

[ Inviting Interior Alaal ddlataly iy |1
‘ Greetings Glua Al [ ebadl |2
| Appearance and Behavior of Staff AS sl g (il gl a3
‘j Service FONERY
| TOTAL £ sanall
|
|
|
[
|
|
{
{
I
[
f
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REGE 000
VAT TA N

WEL.COME TO
EMARAT
AL QUASALS

TEL NO 04 2670589

Daser . qty amount
ALGORO & fuid F ] 9.00
POUSING vl ¢ 2.50
Sy ki i 5 5.060
Suby Total 16.50
Tax 0.00
TOT AL 16 .50
CASH Dh 160. 6O
*hange Dh ~83.90

THANK 5% COME AGAIN

| NSHE 011 DRE O TRANE 15194

22:08:49

STH 6555







