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SHOPPER CODE DATA ENTRY EDITING CSA SR.#
Name Number | Name Number | Name Number
Q,O‘b e XCON Aol |Senga A cawt 1 Hl/\olquvn[pa
Gender Height Built.  [pectacles Beard | Mustachef Ethnic Groups
TIM[S |T [MJF [Yes]No[Yes] No Yes | No |Indian [PakistaniFilipino [Expat. Arabs| Others:
EEIIZEIEIEIEQDDIZIIIDDD | O
EMIRATE ";:;‘lz;" Abu Dhabi |  Dubai Sharjah Al Ain ‘é‘:;‘aﬁl' Aman | RS AL 0 Fujairan
O O O X O O O n O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
{61918l c1F]|© Foloo | o> | o | > 3 oasig
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday ]Wednesday[ Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF ,
VISIT D D D D m VISIT D D D D D D
1. APPROACH cldaaall gad o381 fope I EY) 1
Scores Critical Areas FIRI A PR Lia
YES X 3 . e ..

1. Was signage visible from distance of 500 X S0 500 2 e e i dalll calS da T
meters and well maintained? Can be Nno [ ¥ 3 jeaa (S Fam S5 Alias
included only in first run A [ . ¥ shsY 8 pallfAd sl

YES [X] au ‘
o| 2. Were lights working and in good no [ g cdbum il Jari gl ¥t S a2 5
condition at the approach? N SOl (e a8
NA O g
YES g ‘
5| 3. Were the lights working and in good Nno [J N 8 s Alayy Jend el ¥l clS a3 5
condition at the forecourt area? N €3 g8 gl Aat dalaie
17-N I
YES and
4 4. t/i\c/!ars? filling area / forecourt clean and NO Y fiied W i) dihie colS Ja 4 |4
g nva O h e
MJ\ Je o N\Z05 V\/»o\ k@@ 2>9)
YES ad
5. Were the driveway and forecourt free of e dda 08l eda ‘ulﬁivu Gkl glsds 5
2 aic no [ ¥ . ) 2
potholes and well maintained? N faa <& Ailaa g yaadl
NA [
2. GREETINGS scnaall Aasl 2
Scores Critical Areas Al @Y aall pAYH]]
YEs [ a o
6. Was there any delay in approaching il pall ol B 4 el gl s S da 6
5 Nno Xy gTLe 5
customers at the fuel pump v a8 5l daima i (L3 e
NA OO
5| 7. Did the staff approach the driversideof YES D4 e A oo ASpall (e alagall Bl Ja 7
the vehicle? Nno [ ¥ ¢ il 5
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Scores Critical Areas Al ¥l PR
8. Were you greeted in a friendly manner  YES [ s ustals) 435 48 yhay oy il Sda 8
(pleasant feeling)? NO D ¥ ¢ (zose
5| If no, please describe behavior: Was it OS da raly sall gl Ca pdela, Y 1y 5
arrogant, without any expression, normal wgle ¢ ulatll e A ¢ 5l Caaly
etc.... ‘-’...é—“
YES []
4 9. Did they request customers to quit No [J N e Al gl Gl e ) gala gl uLL: d& 9 4
smoking? v Sl
NA [ Gkl
YES [X]
10. Did the staff thank you as you were a3 S Ly o K3y ol sl B3 Ja 10
5 _ No [ 5
leaving? y ot
NA [ Gk
3. APPEARANCE AND BEHAVIOR OF STAFF t0oilh pall S glury glia 3
Scores Critical Areas Aanlad) @Yl iy
5| 11 Was the filling staff presentable and well YES K = Y 248501 A il ga jelae S da 11 5
groomed? No [ N )/ 5
YES prd
12. Was he able to communicate with &o deal gl o 106 Galagall S o 12
4 Nno [ v . 4
customer? SOl
b
NA [ Gk
5| 13. Was the attendant wearing visible YES m B lgle ek A8y oy il gal) S s 13 5
ametag? ) er o
rametad NO LI ¥ caudvead the w522
YES i
6| 14. Was staff courteous / friendly? ES felahal /505 (sibsall S o 14 |6
No [ ¥
a. SERVICE dadll 4
Scores Critical Areas At L) Lalasty
YES [ s
2| 15. Did he follow the instructions on the No [ v Ay e 83 s sall cilalall Cala sl w81 Ja 15 ”
Rahal (Fuel Card)? N £ (25850 ede dilay) Jls
NA B
6| 16. Did he confirm and repeat amountand ~ YES IX] s < iy g5 aaS o Gabgall < da 16 6
type of fuel? NO [ N Sladlins e i
17. Did he fuel as per customer’s instructions YES B @ - Ol Sladad cua AN ey S Ja 17
6 6
- Dhs? No [J ¥ £ a0
5| 18 Did he offer to clean windscreen YES K] s ol e 8kl zla ) ciudasi elle v da 18 5
voluntarily? (front & back) NO D vy ¢ (sl b ¥l) s
ES [ o Al s
5| 19. Were you charged the correct amount? No [] y lania dxdy i il @A idudi da 19 (5
YES []
S LAl abuadl salely Caly gl G Jda 20
6| 20. Were you given correct change? NO D b  hiall faall aalely ’A{‘ ¢ 2 6
N ‘aaa
NA X
2
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Scores

Toalodlt c¥Laal) Ltadl

21. Did he provide information about any
promotions at Service Station? (only in
case of active promation) require
comment when marked ‘Yes'

T ma Jsm e giae il il gall ol 28 Ja 21

ves OO0 OIS Jla b i) Sl (b Gy

Nno O ¥ (Jedfpis (= 2 sl
g gill (o s aad" LlaY) S 1Y

NA @ ol
5. REST ROOMS 5(?‘:‘"“ e 55) Ll fidge 5
Scores Laled) ¥l Lalaitt
YES ;
22a. Were they adequately stocked with all O e’: 4y g pall e il aaen 3 3¢ CilS do 223
necessary supplies such as soap? NO $osball Jia
na [ asiy =
ves Kl w0
22b. Were they adequately stocked with all D ?’: Ay g pealt e sl arans 5 jeae <ailS Ja 22D
3 necessary supplies such as toilet tissue? NO cudl gl (399 Sia 3
nA [ sbuy
22¢. Were they adequately stocked with all ves [ pad 3y )5 _eall e luall aaens 3 e CuilS o 22¢
necessary supplies such as paper towels? NO D ¥ "4.35 _;JS\ wadliall Jie
(paper towels are not required where fully Cldiae 858 die dyslhae e 48 5l Cadliall)
operational hand dryers exist) nA A sy (&) i
3 Shakas Jubaall cls
23a. Were sinks clean? require comment when YES pr .l . ‘%L | fu\sﬁ 23a
marked ‘No’ NO ¥ g il oa MY ALY CulS 1)
nva [ seiy
. Taada: L) yal ks
23b. Were mirrors clean? require comment YES m e Ll ,,i,,, . \:j‘ fu\sﬁ 23b
when marked ‘No’ no O v gaa sl (o2 T MY s 1)
V17 e
Caddan galy) Clsiae cuils
23c. Were hand dryers clean? require comment YES m pd - all . ‘5:4\;1,, f_‘\_;'y‘ u\Sﬁ -23¢
3 when marked ‘No’ no [ Y gra sl o MY AdaY) s ) 3
va O swiy
. faadai o gleall CliSle il
23d. Were dispensers clean? require comment YES W e . ,‘“ o INTE \; \ u\sﬁ -23d
when marked ‘No’ no O ¥ g sl o2 MY Ay S )
nAa [ skyy
ves X
23e. Were toilets and urinals clean? NO |:| v faala sl el S Ja 236
NA [ sbiy
5 $agas N
2 24a. Were doors clean?require comment when YES m o o ?k: f‘ﬁy . ,ls JA 24a |2
marked ‘No’ no O ¥ g sl o2 T Al s W
na [ ssiy
ves [X]
24b. Were walls clean? no [ ¥ fdada el CulS Ja 24b
Nna [ sy
ves X
24c. Were ceiling clean? NO D b Sk Gl S Ja 24¢
NA [ sy
YES prd
24d. Were vents clean? no O ¥ ik MLal culS Ja . 24d
nva [ sy
3
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Scores Critical Areas L) ¥l PATH]
24e. Were floors clean? YES m P . ik d'”‘tbﬂ‘ u& "h. 24e
require comment when marked ‘No’ no OO v sl o MY Y s 1y
A [ sasy
YES pad
24f. Were baseboards clean? Nno OO v ik ac @l o ) sl 51 culS Ja 24
NA [ oy
ves X
24g. Were grout clean? Nno O v feilas L3 (S b 24g
NnA [ sy
YES ] o
25a. Were trash containers clean? No [ ¥ ik dalaill il s il Ja 253
5 NA [ sy )
YES ]
25b. Were trash containers not overflowing? No [ ¥ flaili ye Aol @y gla culS Ja 25
NA [ sy
YES a2
9| 26. Was the restroom smelling clean & fresh No [J N (st ) Lnia s Aagdas alaal) A—MU ﬁ—u\S dA .26 5
(without any offensive odor)? flalasdl gy S AnS
NA [ skiy ]
27. Were all the facm“‘?? inside the restroom in YES pud (s ot ot Soaatlg cﬁlS?i: 2
2 ?e%ou?rgzgkr:]r%:r?? \(/jvlrt:;): ":narked ‘No’ No [ ¥ gl o2 MY s s 2
NA [ skiy
28. Was the Mosque premises clean? YES D o ?(E),% Mﬁﬂ ‘t:‘f S ‘fm L.JE “h 28
2 require comment when marked ‘No’ No [ ¢ il 2 Y Y S 1y 2
NA [ skiy
Comments: slBadlall / gulesl)
FOR OFFICE USE ONLY 1a88 agal) aladdul
% Acm‘:gg:?E hL;JnnAx"";ﬂn;ﬂ Evaluation: taudill
Approach Aanall gas 208l /o al JBYI [
Greetings and Initial Checks Y Sl y a1 [ 2
Appearance and Behavior of Staff Cibasall slay jedaa | 3
Service el |4
Cleanliness - Restroom and Mosque el y ilalealt — Zdllaill | 5
TOTAL £ sanall
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258 8d1 sl 0 ymaadl ddanns
AL HIRA FILLING STATION

Al Arouba Street, Tel :5220222 P. O. Box 58
SHARJAH - U.A.E.

faia 5,908

N 27511 s D,g/7//2_ o smAe
6|7

NAITIE oo oot et
Laagl | T
DESCRIPTION  J—ealial aty. | Amount

Super Petrol...........ccooeern. J500 Jgsla

Special P{ ............ gepad Jasis % O e~ S

[} | Py R R LR O2) ) %,
v

GrRASE. . uveeeierireeeeeeeeeeiiirrnesaeeenss PN
,

Lub. Oil..ooriiiiieeciiee CIYPINEN

Total .......







