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PROJECT: ELARA - FORECOURT

SERIAL NO.

6|7 |5 0

+

B <l Emarat /14 4 53)/ 5S4 Eppco / Enoc 10 sl Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA "SR. #
Name Number Name Number | Name Number
YA R s 240 20811z Sentoush HEEN
Gender Height Built Bp;ctacled Beard Mustacr-l-é[ Ethnic Groups
M F JTIM[S|T [MTF JYes[No [ Yes | No [ Yes | No |Indian [Pakistani]Filipino [Expat. Arabs] Others:
ROOROOOROROKOR X O O 0O C
EMIRATE V;:Z'Iz'n" AbuDhabi |  Dubai Sharjah Al Ain g’l‘l‘v’;‘aﬁ‘" Ajman K'::ism”ah Fujairah
O O O K O O n | O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
\N 12K lelul 1€ ] =ls [ 616 1o RSNV
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vt "M g K O O visit | [ O O O | O
1. APPROACH sidasall gad ?3331\ Jom I8 1
Scores Critical Areas EUR N CAN PN Jalaidt
YES [X ¥ . s m .

1. Was signage visible from distance of 500 P 500 2 e e A e dasll culS a1
meters and well maintained? Can be Nno [] b (b bt juma (Say Sapa JSy Dliaa
included only in first run N/A D ) \; S5 B allfAd sall

YES [] ‘
2. Were lights working and in good el tan Ay A dad el padt S a2
2 > no [1 ¥ : . 2
condition at the approach? y Sl (e Y
NA PR
YES [ ‘
5|3 Were the lights working and in good no [ y b Ay Jani el pa¥t cilS da 3 5
condition at the forecourt area? €5 48 gl At Aakaie
\i .
NA X X
YES [{
4. Was filling area / forecourt clean and .. O TEP
4 tidy? NO [ ¥ i ,esddde oLl /Al dihie S Ja 4 |4
N
ves [ o
5| 5. Were the driveway and forecourt free of g [7] y o Aa a8l e dihiag ookl S da 5 o
potholes and well maintained? N fam JC Ay iall
NA [ o
2. GREETINGS sewa Al fAadl) 2
Ecores Critical Areas At e laall Lalaih
YES [ o o
6. Was there any delay in approaching <3 by gl oot 8 3 el gl dia S a6
5 NO X b T e e s 5
customers at the fuel pump €28 M Adiae e L e
\I v
7-N
5| 7. Did the staff approach the driver side of YES B - iga 0e Sl bl o @l a7
the vehicle? NO D y et 5
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Scores Critical Areas Lol aYtaalt Jataily
8. Were you greeted in a friendly manner YES [ s aslali) 43 5 48y oy oy ) Ads 8
(pleasant feeling)? NO D ¥ ¢ (z
5 If no, please describe behavior: Was it oS da il sall o L ag ol tla ) Y 1Y) 5
arrogant, without any expression, normal tgle Oulatll e JIK ¢y ally Caaly
etc.... ¢l
YES []
4|9  Didthey request customers to quit Nno [J y o= < GGl e bl il a9 4
smoking? N $opaal)
nva B’
YES [
5| 10. Did the staff thank you as you were No [] . RS S ey o Sy il sall B 10 5
leaving? N FRILON]
NA [ Gk
3. APPEARANCE AND BEHAVIOR OF STAFF :Odl3 gal) & ol g B 3
Scores Critical Areas Al Lol Sl
5| 11. Was the filling staff presentable and well YES pd (Y 258 ) Aad il ga eBa g8 da 11 5
groomed? NO D Y S/l ya g
YES [
4| 12. Was he able to communicate with no [] ¥ o deal sl Jlo 08 Calagall S a0 12 4
? .. .
customer? v T O3
NA O
5| 13. Was the attendant wearing visible YES I i e ety By (o3 5 Calasall S Ja 13 5
nametag? No [J N S“V\\‘ou\ S\/\ $z 3m 99 4l
YES [X] i .
6| 14. Was staff courteous / friendly? X e Selhal [opasny osibsdl & Ja 14 |6
No [ v
4, SERVICE rdadll 4
Scores Critical Areas gyt Yl halad
YES [] )
2| 15. Did he follow the instructions on the No [ ¥ Ay o 83 g sall ciladaill il sall 28l s 15 5
Rahal (Fuel Card)? ; ¢ (as85h edda i) Jla
N/A ok
g| 16 Did he confirm and repeat amountand ~ YES % D8535l g s s e Galasall ST s 16 6
type of fuel? NO D N fellaalia e i
g| 17- Did he fuel as per customer’s instructions YES DY o - O Cladad cua AN e ey AE da 17 6
- Dhs? NO D N ¢ an )
5| 18. Did he offer to clean windscreen YES [0 s ol gpes gl bt die (e da 18 5
voluntarily? (front & back) NO Y N~ . ¢ (Alall Y1) ands
_— \?J&\, .(qrbm L‘:r\(,\@ %
5| 19. Were you charged the correct amount? No [] e: lainia 4xds @lic calh e sl s 19 (5
YES []
o aiall alaal salel calks ool 8 a |
6] 20. Were you given correct change? NO D Y ? el - }do ¢ 20 6
v Yzmaia
NA X ikl
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Scores Critical Areas FEWOR [ LA PN Jatas
Y ) Jes Cila slae gl il gall Sl 208 o 21
21. Did he provide information about any YES [ uf”d > )SM o . A S
. : ; . @lia S Jla 3 daid) Fldasall 8 Agay y Ul
promotions at Service Station? (only in — e i
case of active promotion) require Nno [0 ¥ (Jd/pd8 e 6

comment when marked ‘Yes'

NIAé‘kZ

SR BN PN ERTLY

5. REST ROOMS

s(alead) feul ) Al M g L5

Scores Critical Areas Lt claall LAl
ves I
22a. Were they adequately stocked with all O ?: Ay 5 pall e 3iall ey B jgae S Ja 223
necessary supplies such as soap? NO $ball Jia
va O sy
ves B
22b. Were they adequately stocked with all 0 P; Ay g peal) e il apens B e iilS Ja 22D
3 necessary supplies such as toilet tissue? NO cull gilt (499 Jie 3
na [ sy s
22¢. Were they adequately stocked with all YES xd 3y g5 pall e jHisall gt B e il Ja22¢
necessary supplies such as paper towels? NO D N 248 ) o) cadliall Jie
(paper towels are not required where fully . Cliiaa A58 ic Ayathe e 4 )50 Casliall)
operational hand dryers exist) nA [ ssiy G
3 fadas Judiall il
23a. Were sinks clean? require comment when YES pr e ';\J" i\_ﬂ\ b"u\s:h\ -23a
marked ‘No’ no OOy a2 dayh culs 1)
na [ sesy
s Saadas ULl cals
23b. Were mirrors clean? require comment YES & o 2l ,,&,, . \_j;s\ uﬁﬁ -23b
when marked ‘No’ NO O ¥ gl A Al SalS )
NA [ sy
X 3 faadns saY) Cldaae ol
23c. Were hand dryers clean? require comment YES p o . q:e;‘ :_ll;ﬁl\ Tulsﬁ 23c
3 when marked ‘No’ no [J ¥ grastl o RS SP S 3
na B sy X
3 faids oy ebeall ikl Cils
23d. Were dispensers clean? require comment YES E e . \ o INEY \_;\1\ . ,\Sﬁ -23d
when marked ‘No’ no O ¥ gaa sl o M ALY QS 1)
na [ sy
ves XA
23e. Were toilets and urinals clean? NO D ¥ aadas il A4 cwil Ja 23e
na [ seuy
; Caaday Gl ) Cils
2 24a. Were doors clean?require comment when YES E 1 L. g T'J’N Tu JA 24a |2
marked ‘No’ no OO v g sl o MY A S 1
na [ ssay
veEs DI
24b. Were walls clean? no O ¥ fiada el il Ja 24b
va [ sy
ves Bd
24c. Were ceiling clean? NO E.I ¥ feada cadull S da 24¢
wa O ssny
ves @
24d. Were vents clean? NO D ¥ hdalas MUl S Ja . 24d
na O sy
3 +

forecourt.doc




4 + +
Scores Critical Areas Faladlt Ll Ltai
24e. Were floors clean? YES (o 2 gl ?udm,,u,l,'uf “th,s d: ‘.24e
require comment when marked ‘No’ no OO v el om o MY ey s 1y
NA [T sy
YES pd
24f. Were baseboards clean? Nno O v 4423 520 lill o o) [liladl 1,50 il Ja 24f
NA [ sy
ves X
24g. Were grout clean? no O v Sl L3I IS b 249
NA [ sbyy
YES [X] o
25a. Were trash containers clean? NO D b a4,k Aaladll cilysla cilS Ja 253
N/A [ sy
2 - 2
YES K]
25b. Were trash containers not overflowing? No [ b flali e daladl ciygla cailS o 25
NA [ skyy
vEs X -
2| 26. Was the restroom smelling clean & fresh no [0 v &) ) daie g Addas Hlasll dadl  ilS Ja 26 2
(without any offensive odor)? Selendl Bdg S dadl
NA [ sbyy )
. % Jes aleall 3 ol el =S
27. Were all the facilities inside the restroom in YES & e e &= v:}: 2
good working condition? o NI et
2 require comment when marked ‘No’ Nno OO v sl o2 MY Rla Y cils 1) | 2
NA [ shbuy
i 1(3) b dandll Aeld i e o8
28. Was the Mosque premises clean? ves [ e ( ), Jill i ..\;‘—L&\ﬁ "Jks IL"\T 28
2 require comment when marked ‘No’ No [ ¥ & w2 s 2
NA D] sbuy
Comments: rlBadall f galsdl)
FOR OFFICE USE ONLY LaBd (agqlf aladiuy
Upesal) ALY (LAY e sl ]
0, 0 . . )
% _|ACTUAL SCORE| masimum | EValuation: i
Approach Anadl sai pail /o0 cal @Y1 | 1
Greetings and Initial Checks AV Sl y cam il | 2
Appearance and Behavior of Staff Oila sall sl g jekaa | 3
Service aaall | 4
Cleanliness - Restroom and Mosque sl y Dlelaall — dallill [ 5
TOTAL & sanall
4 +
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Receipt
N6 215137 oat

Plate NO. oo N .u,Tme ................ N Emarat

‘Station: “"lﬂ :dlaxdi Mileage: ... 1iagheS
S - (Optional) (gotesst)
- Prec;zc;ﬂct e A‘?‘B | "’ﬁﬁ;
EI Super » JLM

DSEQWE‘/ e ans

— T SO P

[ Diesel Joes

O Keroéene Crsag S .. I
: O Lubricants %) ;
' :EI Other , ey |

Total amount in words . T3 Ll s
AED........ gy

Thank you for visiting Emarat.
Please drive safely.

Staff Name: ......conrernrereennienne Nl ssspom e ..AJ-&v5.l| P
Reg. No. ( / .. Staff Slgnature ................................. sgadgall

* Receipt is not vlid wnthout station stamp on the reverse side.
* Receipt is not valld wnthout complenng full detahs as mdlcated above

SERIAL NO.

6

7

5

Joz 4 |
“TotalT__ 09 '*J-"’







