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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
2[05 Name Number Name Number | Name Number
" [
e[ =ues | Wu |24 NP w1 Bha) RN
Gender Height Built  [Spectacle§ Beard | Mustach EthntdGroups
M| F ITIMI[S|T [MTF [Yes[No | Yes | No [ Yes | No_|indian [Pakistani[Filipino [Expat. Arabs] Others:
NOONOOROONORORX O O K O O
EMIRATE ";:Z'l:“ AbuDhabi |  Dubai Sharjah Al Ain ‘é‘l‘:‘:‘as" Aman | R2SB | Fujairan
O O ] O O O O O O
SITE ID Month Date - Amount (Dhs) # of staff Time In Time out
W[elsl5| © 9 & TV5]50] oY llorep [12756
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAYOF
VISIT VISIT
0 X O O O O O 0 KX O O ad

1. INTERIOR LK Aakalalt dpila 1
Scores Critical Areas Auled a¥a ol
1. Were the automatic doors closed andthe YES Ll ddlie ASae i) ol S Ja 1
2 door and side glass push / pull bars or TN S Ll miiafiS 2
handle thresholds working in good order? no [ v feae et e esafionea
2a. Were doors and windows free of VES [X] oo ey g ddls 38500 Qe S s 22
fingerprints? no [ ¥ S asbayl
2b. Were doors and windows free of YES m i gedalll g AJA 35 leY iS da 2D
3 smudges, spots and streaks? no [0y Sha ghadll g alul) 3
2c. Were doors and windows clean without a vgs o G ARl 381 slly Y il s 2¢
hazy film (condensation due to climate or e ol (ESS) gle e L]
temperature may be present) NO D ki (3)\)3__}\ 5 aall
3a. Were advertising materials, Pictures and ~ YES O s sall Audle Y ol sl S o 33
menu strips on menu board faded? No X 0y Ay Al Aadlg 8 sau plakll G158

B fedule Y ol sall ils 3t
3b. Were advertising materials, Pictures and ~ YES D prd ):C:Lfyéxn . i }AL;\ “'\A 3b
2 menu strips on menu board torn? requires " ——t U'L%'a“ {3_.,_, ¢ A _f‘ ’3 2
comment when marked ‘Yes' g S o2 pad Al Y S )
o XIv

3c. Were advertising materials, Pictures and ~ YES 0 a seas sall @dle¥ el i€ ds 3c
menu strips on menu board smudged? No X0 ¢dadala sai alalall 2 3

J)M/‘)UA‘ &(-I\).L:)\.SM Cals JA 4a
4a. Were counters, display cases, self-service YES M pr 3 heal 5 AN daaall (3lalic ¢ yia sl
areas an? d;‘spenserks ;l?f\?n’? require IR (dispenser) < piall
comment when marked ‘No ] YT AlaY culs )
o [0 ¥ gl o Aayl Qs )

9] 5

. _ T a5 gaiaf k) Sl calS Ja 4b

4b. Were counters, display cases, self-service YES [ o gyl 8 peml 5 A1l Aarsll 3lalia
areas and dispensers neat and well V) di€a b el At pa (dli
stacked? (Should be uncluttered and uu) ———*"—‘5—-)—"( 'Spenser)
without excessive amounts of products) I I B B U?S“’ )
L(Lede 320 ) A S 5% o) g
1 +
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Scores Critical Areas D YLl Jaldi
YES [] au
5|5.  Was there any smell of rotten stuff? No X Yy foauld ol gl A3l T ia (S Ja B (5
nNA O
ves [] au
3| 6. Were there any flies visible in the store or no Ry ANl pdall e g sl dllia S da 6 3
in the eating area? y Ul N (L))
NA O
Lt A38all (SWY 5 ol sl S a7
7. Were Lights and light fixtures functioning q s b layd yguSa 3é g5 3 Laxs
properly and unbroken including ones on YES m e Gih (.J Ladall ﬁg c.ll; ;Sﬂré’éi Slia
2 menu boards? (Specify location in ) % i S 5
comments) require comment when (Slag patl b Cﬁf‘_“
marked ‘No’ vo| [ v g il oo MY syl il 1)
8. Was the expiry date mentioned on ves X 3 S eall {583 sVl A 5 S
6 perishable food items (sandwiches, & Qaf:i ‘515“3;)5. . miﬁn L‘j 8 6
breads, cakes, salads etc...) within the ] . " - . “ bl Luu i ‘
Va’ldlty period? NO b (CJ eUalld Loty “)..)LI (gt __j.l.\...u.‘)
] pas B Al S ey Ul S Ja
9. Were tables and chairs well maintained YES, e e é) oy
and unbroken? require comment when [ . o
2 marked Mot T nvoo [0 v sl " ARy S 1) 2
nNa [ L, 3
@)ﬂ/&.\uhb)‘ﬁ“&;)&k;u\sdm 10
10. Was the temperature reasonably YES E o ¢ sina JS
? i . N
5 rcno:rvgzgtejzloe‘. require comment when T sl o YT LAY i 1 2
No [ ¥
YE S s Allay Sl Y clale cuils
11. Were door mats in good condition? require S m & - . T ? "\j:-l" \AYIL—:J‘LS%: 11
2 comment when marked ‘No’ no [O v gl o YT Y ks 1y 2
va [ . h?’
ves [] ‘ i j
o | 12. Were lights turned on at dusk or sunset no [ ¥ Pl Ay sie ol 5 Jldl 5 s 12 5
and during bad weather? va K N ¢ obball sl A5 g all
. el
3| 13- Were trash/ Grease containers clean and YES [X]  ps O Sl sla Ao Mgl S il s 13 3
dumpster Lids closed? Nno [0 v FAilia daladl) Bl Aodae i daylas
2. GREETINGS selua il foladl 2
Scores Critical Areas Lalalrt cVlaal EL'A.\.SI—’
g| 14 Were you greeted with a smile when you YES X s sy Lowe Llilidh cua gl 3 s 14 6
entered the store? No [ Y Sdaadl )
YES [[] au
3 15. Sri;iotizi)é;equest customers to quit NO D ¥ oeoaal e i gl Gl el Js 15 (3
N/A é—\h:i
YEs ] Loty oS8 Al sall/alasall 8 Ja 16
16.  Did he thank you as you were leaving? ' e 6
6 y y 9 no ] N PIBUELREN'S
2
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3. APPEARANCE AND BEHAVIOR OF STAFF oS sy i gall sgaa .3
Scores Critical Areas Ay ¥t Jaai
5|17 Wasthe staff presentable and well ves [X] P o e O Ol sall edie S s 17 5
groomed? no [ ¥ Sagdiul JalSs
4|18 Washe / she able to communicate to  YES pxd o doal il o 138 il pall S s 18 4
customer? No [ ¥ SO gl
3| 19 Wasthe staff wearing visible YES B e ek A8 (53 &)ﬂkﬂ‘ osds 19 3
nametag? Nno O ¥ vADUV\?\ \D\'\.g | Sz a5 and)
_ vEs & I~ .\
51 20. Was staff courteous / friendly? no [ g Sl 5355 Gl b sall € s 20 |5
4. SERVICE daadll 4
Scores Critical Areas At ¥ laall L&
YES ; Lgiale Al cilaiiall 5 3 gall S da 21
21.  Were the items and ingredients you m g o ’ ijﬂ 5 gie
ordered available for purchase? require L. —_ L
3 comment when marked ‘No’ LCJ gl o o MY ALY CaS 1) 3
nA [ asuy
a3 o sall wen (sl sall andi Ja 22
22.  Did the staff scan all the purchased YES m a u_d ! u##@ﬁ_\_‘ Bl o
6 items? require comment when marked o oo I 6
"No' c__..a;ﬂ\ > N A_}Lx\J\ ol U‘\
No [ ¥
. Coves LI e i i s il i 23
423 ali t::psat;ftfepézcr?yfg:g:’\?nd nonfooditem NO [ ¥ il leains JMa (e iz Ll 31 sl 4
' N/A Sk Y fidlida
. lazaia 428 dlie alla (oAl Aluall
24.  Were you charged the correct amount? ~ YES @ o T :’fé ';Y" ,.‘éh\j\é%&%\ 24
5 require comment when marked ‘No' gl oo Al s 5
no [ v
YES X o 55l fadtind Jos s dle (e Jb 25
. o : . A
6|25 Were you offered a receipt voluntarily” NO D 9 00 sl )
YES [ a Jb Sl dll gl Jihsdle) s Ja .26
26.  Were you given the correct change? UGy Segadl aaall salely il sl o8
5 require comment when marked ‘No’ no [ b} Srasan 5
ol g MY A S 1Y
N/A Gy
+ 3 +
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Comments: rCBaNal) [ Gt
FOR OFFICE USE ONLY Jagd Cigal) PAKENIWh
Alacal Lkl LAl el sl . 2o
9 : : : I
% ACTUAL SCORE | maximym | | Evaluation *
L Inviting Interior 4ladal dakaialf Luda |1
Greetings Glua 3l / alaadl) |2
Appearance and Behavior of Staff piSsbe g Gudll gall jelia (3
Service daail |4
L TOTAL £ sadall
4 +
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WELCOME TO
EMARAT
AL HASS

TEL H0.04-B832511

Descr. aty amount:
MARLEORD LIGHT F 1 9.00
AL HARAT ALPHONG 2 5.00
L MARAT ORANGE i 1.50
G Total 15.50

Tax 0.00

TOTAL 15.50

CASH Db 100.00
Chanse Dh -B4.50

THAMNK S COME AGATH
REGH 0007 CSHE 019 DR 01 TRANE 24289

(9/18/12 12256205 ST# 4850







