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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
16\ 2N Qoo _|Zaka ool Fautveadthelndwb |
Gender Height Built _ [Spectacle] Beard | Mustache] Ethnic Groups
TIMIS [T [M[F {Yes[No IYesI No Yes] No |indian Pakistani[Filipino [Expat. Arabs{ Others:
EMIRATE Vézztg‘“ Abu Dhabi |  Dubai Sharjah Al Ain ‘é‘:;v“aﬁ: Ajman KﬁzfmA'ah Fujairah
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
b 325 0oF lole | 3lo | ol2 |0 |4 [12:60/2:18
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday [ Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
T g O O O ver | O O O 0O O O
1. APPROACH AND CLEANLINESS Al g ol 8y
Scores Critical Areas Tl ¥l Ll |
1. Was there proper sign to the Car Wash ~ YES B ad e dihie o VAl daia)y 48V s cilS s 1
bay? Nno [ ¥ O sl
. ?._, a.I....l l] .»wl. .
2. Was the Car Wash area clean and tidy? ~ YES prd N 3 uJL"‘:] " eyl e _:;lf‘d“ 2
4 require comment when marked ‘No’ C—J“'}J e YT ARy Qs ) 4
Nno [ ¥
2. GREETINGS AND INITIAL CHECKS A gl § s Al
Scores Critical Areas Aaulull OYaall LE
‘o caba gall ol g8 3 als ol dlia o<
3. Was there any delay in approaching YES D b ol A B (,f).hj% 3
5 customers? require comment when o S R
marked ‘Yes' g sl (o2 M Ay SN | B
NO )
. . v .
4. Were you greeted in a friendly manner YES i pr ¢ . NI .
(pleasant feeling)? no [0y (ot sbuly) 235 48 gl com S 5 b 4
5 If no, please describe behavior: Was it Chealy S Ja 1cils gall o sl Ciua sy o8 Sla y Y 1 5
arrogant, without any expression, normal e wsde utailt e JA g il
etc.....? )
veEs [0 o _
5a. Did the attendant check whether your car N 5350 @l s CulS 1] Lagd calsgall (383 Ja 52
has a sunroof? il Aa3gy
5 NA [X] 3 .
Yyes [1 = )
5b. Did the attendant politely declined NO D N 5 tenll Y Jrasdt o) ) il gl e Ja .Bb
automatic car wash if it has a sunroof? feaadl 8 A Lol S
NA [X] sy ”
6. Did the attendant inform you aboutthe ~ YES , pad o . .
6 price of car wash? No O ¥ 15 ol ot yran g ilasall il s 616
7. Did the attendant inspect your car for any YgS X H [ 2oas i ra 23l ik oalt L8
4 scratches, damages or dents and inform e~ s u‘u-&“—f' Jﬁ}fﬁ i s “b.dA 7 4
you? Nno [ ¥ Sl e s b s gl ) il
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Scores Critical Areas Al YLl PATHT]
5| 8. Did he guide your vehicle for positioning at YES X s Giny s Sl ol cals gl 3 Ja 8 5
the stopper? NO D N 5 )Laall
9. Did the staff thank you as you were Yes [ ;
6 o r“é?atud.ﬂd)&u sl B s 96
leaving? Nno 4y (n/ .
3. APPEARANCE AND BEHAVIOR OF STAFF unh sall & ,s“ 5 e 3
Scores Critical Areas Al ¥laal Ltait
i ; YES 3
3 10. m;’? the uniform of the attendant neat and \o E] c‘: #0555 Gl il Gl S o 10 3
3| 11. Was the attendant wearing visible YES [X] w0 Ll eday Ay (5 5 Gl gall AS U 11 3
? o . ?.
fametag? NO B8 ¥ ont voad tlewnacong e
o YES B . ~—r
3 12. \é\lljztsof;je;gle to communicate with No [ Y Sl ga el sl e Tl iyl S b 12 3
NA [ sbiyy
YES X4 3
5| 13. Was staff courteous / friendly? no [ P: Selahal fop3 505 0sila sl < o 13 [ 5
4, SERVICE daadll 4
Scores Critical Areas VI LAY PO ol
4 | 14. After car wash, did he guide you to the YES X b gall ol a6l Jpt (he eleBY) 2xy 14 4
vacuum bay? NOo [ y 98 k) it g prane < I leua o5
YEs []
15. Did any attendant advise you to take care Gl 2y s o uL.,A\ dami Ja 15
3 g;;/gur personal belongings/valuables if :/i g 5&: sy da d 4_:5‘ st 2l Sl 3
YES i .
4 | 16. Did any attendant offer you seating? NO g e: fale o glall G S Calage SAaida 16 14
YES X . ‘ )
5 | 17. Did attendants wipe your car dry to your no [ N oy o s s sy sl sl Q8 Ja 17 5
satisfaction? D s a0 5ald Lae “Lial ) Cuig
N/A Gdady Y
18. Did attendants clean all the glasses and ~ YES X g bl a0 A8 Gty ) ila sall Q8 Ja 18
5 mirrors from inside and outside to your No [ ¥ 15l Lee Gl ; i€ Euay o5 Jalal o 5
satisfaction? NA [T sbiy e,
YES [ 4 o
g | 19. Did the attendant offer to empty the Nno [J N by & a5 O b sall e Ja 19 3
ashtray and clean it? ¢ el daiig
N/A [ shiyy
YES 4
20. Was the interior vacuuming and cleaning S5 5§ jlaudl LAT) it
4 of fascia (dashboard) done to your total NO  [] Y “’j‘, 1y 3 Bkl L .20 4
satisfaction? N/A D frne el Lol (o JS5 Aalal) a_)@_x‘!l
YES [
il Gl ey A8l Cadaiy | gl
4 | 21. Did they clean all the tyres with sponge? NO [] ¥ e i .L.h|‘21 4
NA [ sbuy '
ves W
1| 22. Were you offered a receipt voluntarily? NO D b fLolaal 5, e fo2iud Jeay dlile (yae Ja 22 1
NA [ sy
+ 2




5.  REST ROOMS AND MOSQUE - sauall g (alasd) [l ) Aal ) B 5
Scores Critical Areas guladl) L Jalaih
ves X ;
23a. Were they adequately stocked with all 0O (”: o unall arans 3 je2e i€ Ja 232
necessary supplies such as soap? NO o gaball Jia 4y )5 el
nva O sy =
YES (X i
23b. Were they adequately stocked with all E i Sl Hlisall arans 3 je3e <ilS Ja . 23b
3 necessary supplies such as toilet tissue? NO ¥ Call gill (3399 i Ay g puall
na O gy
23c. Were they adequately stocked with all necessary YES .. Py QDQFM‘ e 8 jeae S U8 230
supplies such as paper towels? (paper towels o [7] N 048 ) o) cadiall Jie 4y )5 puall
are not required where fully operational hand i aie Aygllae e Al casliall)
dryers exist) na B sy () ) s
24a. Were sinks clean? YES @ P - all Flaks ‘,{;,L:A‘l:;‘s 9‘15 |.‘.24a
require comment when marked ‘No’ no O b ga sl o2 MY ALY S 1Y
na O sy
, ves A o Tl U S s .24b
24bh. Were mirrors clean? A gt 2N s 1
require comment when marked ‘No’ no O ¥ sl o2 T MYl S 1
nva O gy
Y ; faik gy Slidas il
24c. Were hand dryers clean? YES X o . :\ g g . \A?‘ d; ‘."240
3 require comment when marked ‘No’ no O y @il ald b
na [ @by
T i oyl CisSle Ci
24d. Were dispensers clean? YES ‘ pr U ‘uﬁ ,,‘;,,‘,1%;‘6,‘%; ‘.1'24d
require comment when marked ‘No’ no [ ¥ gl o MY ALY S )
NAa [0 iy
YES ]
24e. Were toilets and urinals clean? NO D Y faik Jooh Ak culS Ja 24e
na [ sy
% ; Taagdas ol s Y1 il
2| 254 Were doors clean? YES p N "ﬁf}!\_\\}! JA\S H.25a
require comment when marked no [ Y ca Al o MY ALY IS )
No na [ gluy
ves B
25b. Were walls clean? no O Y fhidyy lasadl S Ja 25b
na [ abuy
ves .
25¢. Were ceiling clean? NO O ¥ feadas csaudl S Ja 25¢
na [ @uy
ves P
25d. Were vents clean? NO E] ¥ eadda dLall s Ja  25d
nva O gsuy
25e. Were floors clean? YESE e o all e%,ﬁ?‘i]“u&lsdr -25e
require comment when marked no [ y sl e ALY sl
No na O giuy
YES o
25f. Were baseboards clean? no O ¥ ek sacldl gl dailall )5 cilS Ja  25f
nva O gy
3
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Scores Critical Areas LI I (AN PO PATHI]
vEs R
25g. Were grout clean? NO D by Sk B S Ja | 25g
NA OO gy
YES asd
26a. Were trash containers clean? NO D b fadhs daladll iy sla cuilS Ja 263
NA [ ahbuy
2 = - 2
YES axi
26b. Were trash containers not overflowing? NO D ¥ fald e dalaill s il s 26b
NA [ Gkuy
YES B4 o
2 27. Was the restroom smelling clean & fresh NO D N O5%) Adaia g diglas plaadl dasl ) il Ja 27 5
(without any offensive odor)? Holaall (3 4gy S a3 4l
NA [T Gkuy )
: 3 alaall b <l jpeatl) T
28. Were all the facilities inside the restroom in ~ YES pi el Sl @ﬁ:ﬁ.za
good working condition? L. SV
2 require comment when marked ‘No’ no [ ¥ sl o YT e cals 13 |2
NA [ Ghyy
i 1(6) —adai aaall deld e oS
29. Was the Mosque premises clean? YES B] = () ,ﬂ\ = ,,é,,it‘;‘ dAISZ‘Q'

2 require comment when marked ‘No’ No [ N Tasil (o Yl s
| NA [J gy | B
Comments: sl [ gt

FOR OFFICE USE ONLY Jadd Ciagalf pladiuy
Ayl BAY | BEW o) _ -
0, v . . “ ‘
% ACTUAL SCORE | mMAXiMum | Evaluation: el
Approach and Cleanliness adthaill 5l By 1

Greetings and Initial Checks | ¥ Sl y s il |2
Appearance and Behavior of O sall gl s ebaa [3

Staff

Service . aaill |4
Cleanliness - Restroom and Silalaall — Zatdasly 5
Mosque 2l
TOTAL £ 3axall
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* Shampoo Wash

*Drying

* Waxing

* Interior Vacuum Cleaning
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Please see reverse for terms & conditions [EESRINEIIHEE S U Vs
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