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SHOPPER CODE DATA ENTRY EDITING CSA " SR. #
Name Number Name Number | Name Number '
XA %)’M oYy {2a 0. 1200 4 Thowew | I
Gender Height Built Bpectacle4 Beard | Mustache] Ethnic Groups
M TIM 1S | T [M [F IYes] No|Yes] No]Yes[ No [indian [Pakistani[Filipino [Expat. Arabs| Others:
DEDDIDDDEDEDEM O o o0 m
EMIRATE V;eezz;" AbuDhabi | Dubai Sharjah Al Ain g’:;v“ai‘:" Ajman KﬁzismAalh Fujairah
O O m . O O, 4 O
SITE ID Month Date Amount (Dhs) # of staff ‘, Time In Time out
llulu 191 olul [1F 121701 o\ 22y [21133
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday ] Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vst T 0 O O 2K vsr | 0 O O O O O
1. INTERIOR Al ddhial Auda 1
Scores Critical Areas Lpatah) Ll Jalail)
1.  Were the automatic doors closed andthe yves |[X] 5 L o Aalae Aiile 68 31 il 1 S
2 door and side glass push / pull bars or = T’,i;:w_u o y{ J;y 7 A 2
handle thresholds working in good order?  NO 0 v % rs Jani AUl akefASuny
2a. Were doors and windows free of YES pri ey (g A 3155wl S da 22
fingerprints? NO D N ELA\J
2b. Were doors and windows free of YES d pdalll e BSOS o 2b
3 smudges, spots and streaks? no [0 ¥ Saghadll g il 3
2c. Were doors and windows clean withouta ves [ s O AR S gl s ol Y calS da 2
hazy film (condensation due to climate or G (gl silss) 3:\1_:—, Jaal SSS
temperature may be present) NO D Y (BJUQ‘ S alall
3a. Were advertising materials, Pictures and ~ YES O w smey sl dAuSleY) ol sdl il Ja 33
menu strips on menu board faded? NO E ¥ Shayd g LAl daidlg b sad alakall J5 3
b dade Y1 o gt S
3b. Were advertising materials, Pictures and  YES E] J}(,a:l,f{iél“ ‘. ) . _:Au:] 4 3b
2 menu strips on menu board torn? requires ——-—- """\'G'-f'f - e ” .f” }5 2
comment when marked ‘Yes' C'«“‘)*“ o e Ayl s )
NO ¥
3c. Were advertising materials, Pictures and ~ YES O s ses ssall ddey) sl cil€ ds 3¢
menu strips on menu board smudged? no PRy faakla sad aladall o 68
G sdiaf HUal el il cilS Ja 43
4a. Were counters, display cases, self-service ves B o 3 5ead 5 A1 Aaaadl 3hlie (i yall
areas and dispensers clean? require eddulad (dispenser) <l piaall
comment when marked ‘No’ = M LAY S 1)
vo [0 ¥ ca sl o AaYl s 1)
5 5
L il Gt jdal el i Sl cals Ja 4
4b. Were counters, display cases, self-service YES le pxd )d w; . o= .?'UJQ .u, ] b
- u\.u)um“ 5 el s Al Aaaall lalia
areas and dispensers neat and well V) At 3 ool A .
stacked? (Should be uncluttered and L'm) —,—*’-*gf-d——%(djspens?r)
without excessive amounts of products) ~ NO O v i us asiji sy clasiall 585
(e 330 BaS a6 o o
+ 1 +
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Scores Critical Areas I IR PR PRI
YEs [] au
5(5.  Was there any smell of rotten stuff? o Ky Bauld o gad Aty Gl dllia S Ja 55
nva [ 5 ,,?
ves [
3| 6. Were there any flies visible in the store or no BTy sl il pdall g i gl lia IS a6 3
in the eating area? S all & (L)
nva [ ; ;,?
Lead A8l (SLYI g el gl S a7
7. Were Lights and light fixtures functioning s i la s ) euSa 1l o5 B 5
properly and unbroken including ones on YES & p L"ﬁ, | <‘)L.J=l| -)PL; b(_\ Ufé.a idz
? (Specify location in ) Splakll Al s o o1 gl el
2 menu boards? (Specify s ol b g 2
comments) require comment when (Sl el (8 1 sall
‘ 3 . " LIAN 1T - ‘
marked ‘No NO D y @m}\] o Y ALY il )
8. Was the expiry date mentioned on ves B Apall o 15580 eyl )i oS Ja .8
6 perishable food items (sandwiches, Sha el 5 panin SLosill ALGH Al 6
breads, cakes, salads etc...) within the . " : e o T
validity period? NO [T ¥ (ol cotllull ccladll oy i)
DA a5 Al ol KU N S Ja
9. Were tables and chairs well maintained YES X e el s (.é) us e 9
and unbroken? require comment when . o - Rl
2 rked No no O v cmsl oa Y Ay s |2
nva [0 )
Aay e Aaulia 5l An s ciS s 10
10. Was the temperature reasonably YEs B £ sina JS2
2 comfortable? require comment when o 4l " LAY enls ‘b.l 2
marked ‘No’ Tt > ) !
No [y
5 S Ulan Gl Y claidae calg
11. Were door mats in good condition? require YES E e = . T i ﬁ.{,y:", Byrf_\;ﬁ 11
2 comment when marked ‘No’ no [ ¥ sl o Ayl Qs 1) 2
na [0, %
ves B ‘
12. Were lights turned on at dusk or sunset PN 4oy die o) a1 Jla) i s 12
2 No [ v , 2
and during bad weather? Yy S oblall sall JSa g cay il f
na [ ey
3| 13. Were trash / Grease containers clean and  YES B e Ol Slsla [ gl M S Ja 13 3
dumpster Lids closed? No [ 0y Phalia daladll ol dudae | 5 44,k
2. GREETINGS sl il fedadl 2
Scores Critical Areas Al cNawW) AN
g| 14 Were you greeted with a smile when you YES P i L bl oy cus il i e 14 6
entered the store? No [ N fldaalt U
YEs [
3 15. SD:ot:i%;equest customers to quit NO D Y eoal oo Bl L3N e sl da 15 (3
na RO
vEs B Ly o 3y Ak gallfilspall 8 Ja 16
. o L :
6| 16. Did he thank you as you were leaving~ NO D v ¢ s 6
2 +
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3.  APPEARANCE AND BEHAVIOR OF STAFF S shuag (il all sgdia 3
Scores Critical Areas Aully) alaall Balaal
5| 17 Wasthe staff presentable and well YES A [oaiges OEY (pibsall jelae IS A 17 5
groomed? Nno [ ¥ Sagiill JalSs
4|18 Washe / she able to communicate to  YES pxd s deal sl o TilE Gl gt IS da 18 4
customer? no [ ¥ Sl
3| 19 Was the staff wearing visible ves [X Lo jeday Ay o cpilasall S o 19 3
nametag? NO |'_'] N ‘—‘_\T\u - Sz 305 oY)
. ves [~ P
5| 20. Was staff courteous / friendly? no [ g Celalal/ a3 59 il (pibsgall (S Ja 20 |5
4. SERVICE daadll 4
Scores Critical Areas Al Yl Latail
YES i Leadla 3l Oiladiall g o Pl da 21
21. Were the items and ingredients you D e A ’ ‘,jj“u 5 )i sie
ordered available for purchase? require . o e
3 comment when marked ‘N0’ No [ K gl o2 YT Al Y S 1) 3
NA [ gy
3 Al el paen il gall padds da 22
22.  Did the staff scan all the purchased YES B ot o u}k}i;&m e
items? require comment when marked RS
6 No’ Y JIPGVLLE FEC R TR/ 6
Nno O ¥
. CYES D e s Gk gl 5 23
4 23.  Did the staff place food and nonfood item No [ VSl Loy DA (e A1 il 3l pal 4
in a separate carry bags? o ihns
NA [ ey Al
. launia 4283 el calla (62 abuall
24.  Were you charged the correct amount?  YES ﬂ px i ?;“ ';\j" ,L“S\ch-‘i%\sd:\ 24
5 require comment when marked ‘No’ geasl o2 Rl sy 5
Nno [ 0¥
vEs [0 o 5556 [Nl Jem s bl pige Ja .25
6| 25. Were you offered a receipt voluntarily? ¢ ) . 6
’ i no 3 v ¢ ' ¢0 sl
vEs B s de Somendll fdl usde) i a 26
26. Were you given the correct change? S gl alad) salels (ol sall o8
5 require comment when marked ‘No’ NO E] ¥ frmna 5
g gill (o "V AlaY) S 1)
NA [ gy
3
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Comments: reaBaastall Jgalaalt
FOR OFFICE USE ONLY Laid wiSall ‘aléﬁu‘i
Aall BlE LAl e aal) . .
9 E : :puddl)
% ACTUAL SCORE | MAXIMUM valuation i
Inviting Interior 48504l dahatal) Alia |1
Greetings Glua 4l / aladl |2
Appearance and Behaviar of Staff pS she g (s gall jelia (3
Service 4a0il |4
TOTAL £ 5eaall
4
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WELCOME TO

EMARAT
AL CHUBATEA
0EE6ETHER

| - Descr. qty amount
©UTEEZ SNFLOMER L 2.00
SBEATURKT SUNPL 1 7.5
MRLBORO LIGT P 1 .00
CYTRA STROWBERRY 1 2%
ab ot 0.5
T 0.00
TOTAL 20.75

CASH Dh  100.00

Change Db -19.55

THaNK YOU
REGH 0001 CSHE 009 DRY 01 TRANK 15585

Q4/17/12 21:35:12 o7 1445
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