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67

3

+

) N
Pan Arab Research Center &

Kl <, Emarat | [ @51/ Eppeo/ Enoc | [ @ Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
& 05 Name Number L Name Number | Name Number
\ NG [3ued |Lioadl 12059 Biwar | | T
Gender Height Built bpectaclesl Beard | Mustache] Ethnic Groups
TIMI[S|T [MF |Yes[No [Yes [ No | Yes [ No findian [Pakistani]Filipino [Expat. Arabs| Others:
IDDIDDDDDIDIEIEI O O
EMIRATE ";2:"“’,":‘ Abu Dhabi |  Dubai Sharjah Al Ain g’:v':‘aa' Aman | RaSAL A Fujairan
O X O O ] O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
SR o I |5 |0 O olG |20°S5 |24 09
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAYOF
st T g O O K wst | O O O O O O
1. APPROACH :ddasall gad PXCAIN IR |
Scores Critical Areas Ll ¥ BATA]
YES 5 P ..

1. Was signage visible from distance of 500 R - 50500 e pdpia i cidSda 1
meters and well maintained? Can be no [ ¥ (8 i L s (K T JCG Bliaa
included only in first run N/A D ) \J Lr‘f)“ 3 yallfad )

YES axd . ‘
2. Were lights working and in good sl san Allay By Janielpadl il da 2
2 > Nno [ ¥ . 2
condition at the approach? N g O | IV R D]
7N I R
YES pri ‘
3. Were the lights working and in good s Allayy Jend sl pad) S Ja 3
2 | Nno [ ¥ T s e 2
condition at the forecourt area? N €2 58 ol At dadaia
17N I [
YES ] o=
4. Was filling area / forecourt clean and - e el fhe el Sslie e
4 fidy? NO [ ¥ e dauda ol /Al dihie clS o 4 |4
na [ ;,7‘
YES [
5. Were the driveway and forecourt free of e Al 0 Sl ede dihaiag okl S Ja 5
2 e 1o Nno [ ¥ . . 2
potholes and well maintained? N Caa JSi Adliaay Jaall
NA O s
2. GREETINGS seua il Aasl 2
Scores Critical Areas Tl claal Latadl
vyes [] o
6. Was there any delay in approaching N, T P N | VRN R LRI M B
5 NO 3 S 5
customers at the fuel pump Sa gl Adma die L (e
Y o
NA [T
57 Did the staff approach the driver side of ~ YES pu A e ASall e hgall 8 Ja 7 5
the vehicle? Nno O Yy ¢l
+ 1
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FSTores Critical Areas LRIV AN PR PAY]
8. Were you greeted in a friendly manner ~ YES pad G sbby) 435 8y sy ol il Ads 8
(pleasant feeling)? NO D N (zow
5 | If no, please describe behavior: Was it S da rib sl sl CGaa gy B 2 <Y 1) 5
arrogant, without any expression, normal tgle utaill e JIA ¢ ally Caaly
etc.... Ll
YES [T
4|9 Didthey request customers to quit NO | 0 y 0o S GGl e il (Gl a9
ing? ¢ i 4
smoking? N S omaill
NA K] ik
YES A
5| 10- Did the staff thank you as you were no [J v e S ey o Sy cala gt W6 Ja 10
leaving? ¢Sl 5
N (@)
NA [0 ki |
3. APPEARANCE AND BEHAVIOR OF STAFF 1l gal) by KB 3
Scores Critical Areas ApdallY el pAKH]]
5| 11. Was the filling staff presentable and well YES i Y 3 8 g ad Cali g el IS Ja 11 5
groomed? No [] ¥ S/ ya g
YES [X]
12. Was he able to communicate with i N &o dualsill e 1506 Gilagall S s {2
4 No [] o 4
customer? N Cos ol
NvA O ..
5| 13- Was the attendant wearing visible YES px Leade ek Ay (55 Gala sl S Ja 13 5
nametag? NO [ ¥ N e £z 5o 50 dand
YES [X )
6| 14. Was staff courteous / friendly? = = foldhl [onagns sibsall (S Ja 14 |6
No [ ¥
4, SERVICE dadll 4
Scores Critical Areas Al YLl BALH]]
YEs [ T
2| 18- Did he follow the instructions on the No [ ¥ Ay o 55 gall laglaill Cals gl &ds 15
Rahal (Fuel Card)? N a8 eda Alky) Ja
NA B
g| 16- Did he confirm and repeat amountand ~ YES B i - A5l g i des e b sl ST U 16 6
type of fuel? NO [] N flaalie e lld
g| 17- Did he fuel as per customer’s instructions YES [X] s - 05l Gladed Caes AN e B8 Jn 17 6
- Dhs? No [ v © e
5| 18- Did he offer to clean windscreen YES B s cws e bkl s Cala elile == s 18 [5
voluntarily? (front & back) NO D N (Al ) R
ES ] o .
5] 19. Were you charged the correct amount? NO D g Taiaia 4aiy wlia il A &bl da 19 (5
YES axi
JS Saall aliad) sale U cals ol 14
6| 20. Were you given correct change? NOo [ ¥ ? el el ydo el s .20 6
¥ e
NA [ i
2 +
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Scores Critical Areas Ald) Ll Laai
. | O Ciba ghaa ) il gl All 228

21. Did he pravide information about any YES o u:\ffj&j;u }J:: el ,A“ 4_; j 21
promotions at Service Station? (only in o k‘r’j ) %’5 S ‘
case of active promotion) require Nno O ¥ (Qedfel e gt
comment when marked ‘Yes' il (g Mand" Y g 1)

0 ) (L

S g

)

5.  REST ROOMS (plasd) feudi55) Al M B L5
Scores Critical Areas Gpalal) ¥l Jalil
ves B =
22a. Were they adequately stocked with all 0O B el il ) gpany 3 e S & 222
necessary supplies such as soap? NO e gialt Jia
na O sy
. ves il =~ N o
22b. Were they adequately stocked with all | 9 3y gl e all azang 3 jeme <8 & 22D
3 necessary supplies such as toilet tissue? NO Call g3l) (3599 Jia 3
nva [ sy
22¢. Were they adequately stocked with all ves [0 a0 B e el azan 3 jeae S J2.22C
necessary supplies such as paper toweis? NO D N ?4.3.‘-”1\ cadliall Jia
(paper towels are not required where fully Cldine b g die Ay gllaa e A48 )5l Cadlidll)
operational hand dryers exist) NA B iy Gy
; Fhaday Julbaa) cuilg
23a. Were sinks clean? require comment when YES ox L. " ,,L}” . d‘ 233
marked ‘No' no O ¥ e sill g2 MY Y S )
NnA [ sbiy
i L et cuilS
23b. Were mirrors clean? require comment YES - g Ll e :A‘ w\sﬁ 23b
when marked ‘No’ NO O ¥ gl 2 T > S 1)
na [ ssuy
Saaka (sl Cilddae
23c. Were hand dryers clean? require comment YES ﬂ pd Sl . ‘ff;,: ‘.—L'\” w\éﬁ 23¢
3 when marked ‘No’ no O b} ga sl o2 YT A 2B 3
na [ sbuy
; Shagk TERER
23d. Were dispensers clean? require comment YES E i e ‘ Uﬁ"?&,‘, uu\j Ve EJA 23d
when marked ‘No’ no [ Y gl (o Y ALY S )
A [ sy
ves K
23e. Were toilets and urinals clean? no [ Yy gyl Jal) Al il Ja 23e
A [ shiy
iakas ol s O
2 24a. Were doors clean?require comment when YES Xl o . s ) R \s JA 24812
marked ‘No’ no 1 v gra sl (oo MY ALY S
N/A EI sy Y
YES psi
24b. Were walls clean? no 1 N gaiydas (apst cuilS s 24b
NA [ iy
ves D4
24c. Were ceiling clean? NO O Y flada cadndl S da 24cC
A [ shny
ves Bl
24d. Were vents clean? NO D N eagas diliall il Ja 24d
A [ sy
3
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@res Critical Areas Al YLl Jalasl
- il T —
24e. Were floors clean? ves Kl ol o ,,;’,‘,"'faf ‘ ‘w\S\SdT |‘24e
require comment when marked ‘No’ o O v Tt om MY Aayl s 1y
NA [ ssyy
ves B
24f. Were baseboards clean? Nno O v ik saclall 51 lailall ) ) 51 cilS Ja 24f
NA [ ey
YES pd
24g. Were grout clean? NO D b fiulas BN S a | 24g
NA [ ssany
YES pad
25a. Were trash containers clean? NO D b gl dalasl) il gla S Ja 25a
NA [ sduy
2 - 2
YES ]
25b. Were trash containers not overflowing? No [ ¥ s e Adlail) gl S Ja 25h
NA [ sbiy
YES [Zl ard . o N )
2| 26. Was the restroom smelling clean & fresh no [J y S o) Laies Al dlaad) dadl ) culS Jn 26 2
(without any offensive odor)? flolasdl 8 4gy K Aa)
, NA [ sdiy
=z j IS el pleall b ol Senill pren S
27. Were all the facilities inside the restroom in YES o T T e e e 7
good working condition? . NI
2 require comment when marked ‘No' no [] ¥ gl o0 YT A ) cals 132
NA [J sdaiy
YES i $(5) ki aniadl dets o) e <
28. Was the Mosque premises clean? D £ ( )_ 3£1| ’ ,,;‘,::ui;ft %)Ls l:l: 28
2 require comment when marked ‘No’ Nno [y Canl el AR 2
M - b Y
. NIA B sy |
Comments: rCBasiall [ Gahaclf
FOR OFFICE USE ONLY Jadd gl pladiuy
Ul BRI [BE 1G] i . o
9 N : 1l
% | ACTUAL sCORE MAximyy | Evaluation “
L Approach aaall gad ol /el @Y1 [
Greetings and Initial Checks LY Sl ol | 2
Appearance and Behavior of Staff Osbsall Igluy jelaa [ 3
Service Ladll | 4
Cleanliness - Restroom and Mosque Sl Glabesdl — Gl | 5
TOTAL £ 5l
+ 4 +
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Receipt -
No- b 40728 pate: 4 g/ 4‘9/ 1. (_/é*
Plate No. ?Zé@i

timgdll ,q.a,Tme . bl Emarat
StationW .................... :i.h.a.ll Mileage: ............................. tiagleS
(Optional) (glzs)
ol o) PP I B
p%‘atct AED Fils SERIAL NO.
O Supe Slias =z o \6\ 7 ‘ 3
pecial YIRS
O Diesel I
[ Kerosene Oy yS
O Lubricants | 194
D Other L_g),.‘! -
5@
gJLoa-‘Zfl
Total
Total amount in words Bty 2ldl Lo
AED .ot oy
Thank you for wsntlng Emarat. ety Lol” Lt 1S
Please drive safely. =b L:sz:f_‘ﬁ"‘r}ﬁ
Staff NAME! ..ot JENS SN (PN

Reg. NO. Staff Signaturesemm 3,811l

* Receipt is not valid without station stamp on the reverse side.
* Receipt is not valid without completing full detalis as indicated above.
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