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SHOPPER CODE DATA ENTRY EDITING CSA SR. #

‘ . Name Number | Name Number | Name Number

2 (oo Qogl |=aco Aool 1magar [ | [ 1 1 |
Gender Height Built Spectacles] Beard Mustache] Ethnic Groups L
M F JTIM]SIT [MIF |Yes[NojYes| No Yes | No |indian [Pakistani]Filipino [Expat. Arabs] Others: Q C{-{‘a‘i(}
FOoOROOROORORORO O O O
EMIRATE v;::ti‘;:' Abu Dhabi Dubai Sharjah Al Ain ‘(JJT\Taﬁ\I Ajman K?\:ismAalh Fujairah
O O i O O n I'_'I O O
) SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
s I 3 : ) - ‘1 5 A
5] A2aloclT |elu 5l [ &l6 | ol 1353613441
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday [ Sunday | Monday | Tuesday {Wednesdayl Thursday [ Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vt " 0 ® O O vt | O O O O K O O
1. APPROACH ridaaall gad 2253 /o R (|
Scores Critical Areas Bl claall PR
YES {X T T ..

1. Was signage visible from distance of 500 R 50500 3 e e b e dalll culs a1
meters and well maintained? Can be Nno [ ¥ bt W paa (Sa T JS0 Bolian
included only in first run nva [ . ¥ B ESNARN

ves O« | |
9|2 Werelights working and in good no [ y iim Al a5 dani el il a2 5
condition at the approach? Sl (e b Yl
K '
NA &
YES [J o :
|3 Were the lights working and in good no [ N s sy Jeai sl ¥l cilS da 3 5
condition at the forecourt area? €2 58 i) A Adlaia
Y O
N/A ' §akai
YES o
4 4. Yl\c/i?; filling area / forecourt clean and no [ y €35y s gl oLdl) [l dihie iS4 |4
nva O
YES psd
5. Were the driveway and forecourt free of Cro Al 0 Al g Je dibaiay 3okl OIS Js 5
2 1T Nno [ ¥ L : 2
potholes and well maintained? N fan JC0 Albaay Hiall
NT7-N T R,
i
2. GREETINGS coma il fAadll 2
Scores Critical Areas Aaledl) il Lalail
vEs [] o
6. Was there any delay in approaching cils gall ol B 8 Al gl llia S 6
5 Nno [T ¥ S 5
customers at the fuel pump a4 ol Adizma die iGN e
Y o
NA [
5| 7. Did the staff approach the driver side of YES pd Aga o AS el e abasall B a7 5
the vehicle? No [ N ol
+ 1 +
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Scores Critical Areas At Y Laalf PATH]
8. Were you greeted in a friendly manner  YES []  aai sbaly) 4335 48, )y ol qaa il ads .8
(pleasant feeling)? NO m N ¢ (zha
5| If no, please describe behavior: Was it S da il gl gl g 8 Tl Y 1) 5
arrogant, without any expression, normal sgale ulaill e JA ¢ g Rl caaly
etc.... ?...é“
' @ g'g')\.S(')\s,@ggéZgb}
YES []
9. Did they request customers to quit oo 85l G W (e sl gall il Ja . Q
4 : No [ v ' 4
smoking? N ¢ il
NA R
YES [] o
510 I[;Ev?:ge’ftaﬁ thank you as you were NO v A S ety o K4 uLﬂLeU&AjT .10 5
7 y R o
wOwe  (GY) @S
= =
3. APPEARANCE AND BEHAVIOR OF STAFF 1 il gal) doluy ebia .3
Scores Critical Areas Fla) Yl La
5| 11. Was the filling staff presentable and well  YES pud (E5Y 2485l s s g jglae S da 11 5
groomed? No [ ¥ asl/Ls ya g
YES i
12. Was he able to communicate with N &o deal il e 108 Calagall (IS Ja 12
4 No [] e 4
customer? v o
NA [
5| 13 Was the attendant wearing visible VES [X] i by Ay (o5 il gl IS a3 5
nametag? $o sain g1 daud
omes No L ¥ engar S
YES [X] i . :
6 | 14. Was staff courteous / friendly? ] e felihal fopsgay osibgall NS Ja 14 1 6
No [ ¥
a. SERVICE el 4
Scores Critical Areas L1 ¥l Lladl)
YES [[] )
2| 15. Did he follow the instructions on the No [ ¥ Ay o 53 o gl Ciladaill cala gall 18 Ja 15 2
Rahal (Fuel Card)? v £ (a8 eda Ay Jn
< N/A i
g| 16- Did he confirm and repeat amountand ~ YES P DS 0B g s R e Gl sl ST s 16 6
type of fuel? NO D y Setlralise e @iy
gl 17- Did he fuel as per customer’s instructions YES , prd - Ol Sladad s AN ey i o 17 6
- Dhs? No [ Y Tean
5| 18. Did he offer to clean windscreen YEs [] ﬁb O 8okl s caudasi elle c=e Ja 18 5
luntarity? (front & back e L. N8 (Al Loy 1) duds
voluntarily? (fro ) NO E Mb(p&&(@ujg )
YES pad o -
5] 19. Were you charged the correct amount? NO D " asnin dady @lia lhy Al éed\ da 19 |5
YES pad
! Ky Adiall aliall salely (aly gl @ da
6| 20. Were you given correct change? NOo [ ¥ il g - }d‘, ¢ 20 6
N Yruna
NA [,
2
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Scores Critical Areas Ao el LAail

. o Ry Jm e 4 R Al 23 Oa 21

21. Did he provide information about any YEs [J o Al IS a5 ) el b Ang g 5
promotions at Service Station? (only in i 2 p
case of active promotion) require NO (Jad/pia el ¢!
comment when marked ‘Yes' C—“A}"‘/gr‘)‘ "and" AdaY) CulS 1)

nA [ 31 P15

5. REST ROOMS :(el.'ul\ el 53) AalMd g 5
Scores Critical Areas Bl Ylaalt pAH]
YES ;
22a. Were they adequately stocked with all D ?’: Ay s eall e Hlieall asang UP-« <iS da 223
necessary supplies such as soap? NO O pilall Jie
na [ sbyy
ves [1
22b. Were they adequately stocked with all é’;‘ Ay gl Sl Hlivall areny 8 e <ilS Ja 22b
3 necessary supplies such as toilet tissue? NO | m u.\!! sl (95 St 3
nva L 3e¥Y'98) (oWo@ 0000
22c. Were they adequately stocked with all ves [ (wu\é-‘/ el e Thall a3 jene K Ja.22C
necessary supplies such as paper towels? NO D ¥ "‘-—\ﬁuﬂ idlial) Jie
(paper towels are not required where fully Cilddaa )!}: de Agslha e 48 ) 0 Cadliall)
operational hand dryers exist) Na [ ey (91 2
i : $aaks Julaall cuilS
23a. Were sinks clean? require comment when -, YES e 2 ':‘y" ‘}‘Ly‘ u\sﬁ -23a
marked ‘No’ no OO v gl o YT ALY cls
na [ sy
% : 3,53 Ul yall kS
23b. Were mirrors clean? require comment YES P o il ,,ﬁ,, . L:j\ U\Sﬁ -23b
when marked ‘No’ NO |___| b G2t A Ayl culd )
na [ ssiy _
: Ak suY! e, il
23c. Were hand dryers clean? require comment: YES E px _a i "*S:i;{, .k._'h‘y‘ U\Sﬁ 23c
3 when marked ‘No’ no [y gl sl o2 M A Yl S 1Y) 3
nva [ smsy
: fadai ) plall sl o
23d. Were dispensers clean? require comment YES E e . ‘ d nygw t—\\_:.\(\ uék\h\ 23d
when marked ‘No’ no OOy gl o2 MY Y sy
nA [ sy
YES o
23e. Were toilets and urinals clean? NO D ¥ failas el Al CuilS Ja 23
na [T sbuy
; fagdas il o) il
2 24a. Were doors clean?require comment when YES E e Ll ,,"\1,, N iz\ . '\Sﬁ 24a |2
marked ‘No’ no OO % sl o YT ALY cals )
NnA [ sy
v ves Dd
24b. Were walls clean? No [ ¥ ik Ul cilS Ja 24b
nva O snuy
YES pai
24c. Were ceiling clean? no OO v f ik il IS U 24c
na [ sy
YES o
24d. Were vents clean? Nno O ¥ ek Malsall cailS Ja 24d
nva [ sbyy
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Scores Critical Areas dpuball etaal) PRV}
24e. Were floors clean? YES E aai ol Y%ﬁ%ﬂi u_JLS dm. 24e
require comment when marked ‘No’ no [ ¥ ol o2 MY ALY s 1y
NA [ smny
YES pai
24f. Were baseboards clean? No [ ¥ fhadai saelal) # 5l failall ) ) 5 <l Ja 24f
va [ sy
YES o
24g. Were grout clean? No [ ¥ feida L3 1S Ja 249
NA [ sy -
YEs A
25a. Were trash containers clean? NO D b'd Padkn) daladll il s il Ja 253
) NA [ sy )
YES [
25b. Were trash containers not overflowing? NO D ¥ fhais e doladll Wbyda cilS Ja 25b
NA [ sy
YES B ]
2 26. Was the restroom smelling clean & fresh no [ R Aok aleall a8 cilS Ja 26 2
(without any offensive odor)? el gy S Asdl
NA [ 3k -
s IS8 Jand aleadl L3 Ol jagad agen S Ja
27. Were all the facilities inside the restroom in YES pd e st
good working condition? s g B
2 require comment when marked ‘No’ no [1 v R R
NA [ skiy
YES i £(3) st ascadl Acli Sl e IS
28. Was the Mosque premises clean? O (), ,::M ' ,,;,c%ifjﬁ 9\5 l:ST 28
2 require comment when marked ‘No’ No [ % s it 2
NA [ sy
Comments: itlBadlall / gabedt)

FOR OFFICE USE ONLY

Jaih CiSall alasiuy

% Acm‘::;:m buﬁi‘;};ﬂr‘ Evaluation: S|
Approach Unaall gai 238l /e Gl YV | 4
Greetings and Initial Checks WY clpally cun 0 | 2
Appearance and Behavior of Staff Cpibpall gluy jelaat 3
Service Wil 4
Cleanliness - Restroom and Mosque daall g Slalasdl — sl | 5

TOTAL

€ saxall
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AeCeipt bt i

¢

o 409441 3. pate: b(\ﬂ?"\j\wuu \
Plate_No. 98‘9\&(!( ri>glll @) TIME! e byl Emarat
(37 Li[0) 1 PR :dlasdt Mileage: ... 1japkeS
1 (Optional) (g,t.;f'-l)
Poduct oh | Ee
O Super :l Hliae
[ Special |raguns '®
st - >S\ N
O Diesel J5e0

:.4" ‘l

1

Total amount in words - ' gyl gl Jlle]
AED .- :‘q.b)a :
Thank you for visiting Emarat. : ot Lo ok 1S
Please drive safely. : ‘( ’L:_“_:f:f_.ﬁ, o
Staff Name: ......... \k IS SN | P
S T=To TR Ao U — Staff Sigrfature: . SRR Y % 14|

* Receipt is not valid without station stamp on the reverse side.
* Receipt is not valid without completing full detalis as indicated above.







