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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
: 2’ 0\ Name Number Name Number | Name Number
\ Mol [3%a [ \Cagukl 34609 [ eangel el din] T
Gender Height Built Spectacles] Beard | Mustach Ethnic Groups - 4
M1 F |T[M[S|T [M]F [Yes[NoJYes|No Yes | No ]indian [Pakistani[Filipino [Expat. Arabs] Others: /,:f*‘/'
NRORODOOEOOMORORK O O 0O 0O ]
EMIRATE V;:Zf‘;': Abu Dhabi |  Dubai Sharjah | Al Ain omm | Aman as M| Fuiairan
SITE ID Month Date Amount (Dhs) # of staff Time In Time out |
c1givisl o9 \ |6 gl 1o 2. Tai:ug [2\:5%
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vt T g O O 02K visit | [ O O O O O
1. INTERIOR AN dBhial Anila
Scores Critical Areas Aaula) Sl Jatail
1. Were the automatic doors closed andthe vES [X] o ClasbedSale s W ol S da 1
2 door and side glass push / pull bars or \ iaem Hlas Lot L] asiefAS 2
handle thresholds working in good order? NO D Vot s o J
2a. Were doors and windows free of YES  cilasay e Adla 3815l 5 il Y cilS s 23
fingerprints? NO y ¢ alal!
2b. Were doors and windows free of YES m i dalll e Ala 3l Ll Y S Ja 2b
3 smudges, spots and streaks? Nno [ v Sl ghadll g ad4l) 3
2c. Were doors and windows clean withouta ygs [K{ s O &b Nl ) Y S s 20
hazy film (condensation due to climate or s s CEISE) Lgle G S
temperature may be present) NO D Y (',;)\):J\ }i BRI
3a. Were advertising materials, Pictures and ~ YES O] s sas sl bl slsall cilS da 3a
menu strips on menu board faded? NO IE v Chagag Adal daualy i san alabll 2 3
| eise Vb A sell S U
3b. Were advertising materials, Pictures and ~ YES D pxd ))‘a,j)?,éj ‘. ) i ’A - e 3b
. . SO iy Led gas Aadall 3 B
2 menu strips on menu board torn? requires —_—— L 2
comment when marked ‘Yes' C-.f*@ﬁ-‘j’ e e Al s : l
NO [& ¥
3c. Were advertising materials, Pictures and ~ YES O3 s sy pall dsdle Yl 2l zilS s 3c
menu strips on menu board smudged? NO m ¥ fAadala 5o aladall 20 8
4a. Were counters, display cases, self-service ves & g 3 el 5 Al Laadl 3l ¢ pal)
areas an? dri]spenserks Zlf‘;\?n,? require (ZEACY (diSpenser) il g il
comment when marke o] (] YT AR s 1)
NO D y = sl e !
5 5
_ Ol (3 gaia/ ) S il Ja 4b
4b. Were counters, display cases, self-service YES m pad g pkall 8 3l s 2 Aarsl (3hali
areas and dispensers neat and well oY) Aiba s L:' di
stacked? (Should be uncluttered and o \)W( !.spe.ns?r')‘
without excessive amounts of products) no [0 v v AaS] i ”‘9"“3 Ciladiall U?SJ ol
(e 581 e llin 8 o
+ 1 +
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@res Critical Areas At Yol PR
Yes [ am
5| 5. Was there any smell of rotten stuff? Nno B v Foauld ol gal A3l ) gl lia K a5
NIA d
ves [] . ‘
3 6. Were there any flies visible in the store or NO E g 8 piall )yl e grgladla lISUa 6
in the eating area? g T axll < (g,.\.gkll)
na [ b
. ‘ . o L 8l (SLaYI 5 o) szl S a 7
7. Were Lights and light fl?(turesl functioning YES M axd N P I N SN
properly and unbroken including ones on 33a) Salekall Ala il gl el gual I3
2 menu boards? (Specify location in ) % ’ A
comments) require comment when (Glaa padll (o all
‘No’ a gall YT A aY cuils 1))
marked ‘No no [ v gaa sl e "V eyl culs 1)
8. Was the expiry date mentioned on YES [ ; KR! 1S sleiiYl 5 S Ja
6 perishable food items (sandwiches, e vaf:i “J;Ejjs. ;Lf:mﬂitll z,m| -8
breads, cakes, salads etc...) within the o e L
validity period? No [ ¥ (Ll ccllabudl ccl<alt « ey saill)
; Sa Allay ol Mgyl culS da 9
9. Were tables and chairs well maintained YES E e e é < .
2 and unbroken? require comment when NO D v . - 2 j ,J"'“;.J
marked ‘No’ R e N
Y
7 i
@_}A/@n&&)‘)&l“l_&)dkmgm 10
10. Was the temperature reasonably YES \ prd ¢ shnn JS5
2 comfortable? require comment when 2 il AN ol 1)
marked ‘No’ (Gl o lNT ] = )
No [ v
YES S S Al Gl Y Gilale kS
11. Were door mats in good condition? require Z] e o ."l =) "YT' L;y“f'tskﬁ -1
2 comment when marked ‘No’ No [y e e N
na [ 3
ves B T
2| 12. Were lights turned on at dusk or sunset No [J v PB4l die ol ¥ Jledl 5 s 12
and during bad weather? [ . $okabalt sadl J3a 5 oy il
vAa L
(%2 e
3| 13- Were trash/ Grease containers clean and  YES B s . Sl sla /gl S —ulS s 13
7 dumpster Lids closed? No [ v+ il Aobadll 3l ke 5 dalas
2.  GREETINGS rclus il fabadll 2
Scores Critical Areas Aol eyl PR
6| 14 Were you greeted with a smile when you YES m Pl levie Ll el o il 23 s 14
entered the store? Nno [ ¥ Sdaalt A
vEs [
3 15.  Did they request customers to quit NO D ¥ e oo Gl LN e Lol da 15
smoking? ~ y
NA X4 . b
YEs B Leiss ol S Al gallfili sl o3 Ja 16
16.  Did he thank you as you were leaving? : - j N
6 y Y 9 No O ¥ AR FLFLI
2
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3. APPEARANCE AND BEHAVIOR OF STAFF T ragSglag Cuilisall gl 3
Scores Critical Areas gyt cifiamalt Ll
5| 17- Wasthe staff presentable and well ves DI a8 Jouises oY pibsadl jehe gSda A7 5
groomed? 280 Sl
NO ¥ pe 3
4| 18- Washe/sheable to communicate to YES B e o Jual il e 138 bl S s 18 |,
customer? no [ ¥ R ETYS\|
3| 19 Was the staff wearing visible YES M Lo eda Ay (3 cuilasall S o 19 3
? ¢ g
nametag? Nno 1 N bOl(\%e_K@CmBC"’"’* au¥)
YES [X 3 X
5| 20. Was staff courteous / friendly? no [ ?: Celahal/aga s ol ibasall S da 20 15
4. SERVICE el 4
Scores Critical Areas I (RN EON | PATH]
YES i Letlla ) cladiiall g ol 5all S da 21
21. Were the items and ingredients you m e A ? Qi‘jﬂ.\i .. :
3 ordered available for purchase? require no O g . o e )”“ 3
comment when marked ‘No’ sl (o Y Y s )
NA [ ey
75 Al A o) - als sall .
22.  Did the staff scan all the purchased YES & A F ot 2ol g 0 "Aj;\ﬁmu{‘d‘i 22
6 items? require comment when marked . o 4 1 o > 6
‘No’ g sl o MY e CaS )
Nno [ ¥
_ ~ YES DL o8 o dmal el sy silisl 3 Ja 23
4 23.  Didthe staff place food and nonfood item No [ ¥ sl Loy JA (e Ril3e il 31 sl 4
in a separate carry bags? g
NA [ gy fadlida
24. Were you charged the correct amount? ~ YES K -~ T ‘ulﬂ . ,‘é\: ‘é'm” d‘h 24
5 require comment when marked ‘No’ gl o MY A s B 5
no [ ¥
YES (R 555 [l Juas dle e S 25
. . o Le )
6125 Were you offered a receipt voluntarity? vo I3 g (L sl 6

26. Were you given the correct change?
5 require comment when marked ‘No'

vEs B a Ol dll ) Hosile) Dt s 26
S8 el bl salely s sall A3

vo [ v o °

grasill e YT ALY Cals )
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Comments: sGtBadall [ abaclt
FOR OFFICE USE ONLY Lid agalf aladsay
Aaual) Jaliil) LA Aoy aal) . ”
0 > . . ]
% ACTUAL SCORE | mMAXimum | Evaluation P
Inviting Interior i.gsm\ Adkial) a,,u.!l.'n 1
Greetings Glua )3l [ cdaadlf |2
Appearance and Behavior of Staff pSshy (il gall elia (3
Service 434 (4
TOTAL £ saxall
¥
4 +
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Al Aabar
06-5386712
Slip: 00ABR1000020785
Staff: bansekesab Trans: 446865

Date: 16/09/12 21:52

Barcode: 1200000407

PEPSI PET SGL 6.00
Barcode: 200000003729

INDOMIE CUP NOODLE 3 SGL 10.00
Ttem No.: 40596

RUASEL RED25 E-PAY SGLE 25.00
Totsl AED 41.00
Cash -100.00
Change 59.00
Number of Items: 3

Thankyou for Shopping
Please ceme &a3in







