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PROJECT: ELARA - Car Wash
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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
22 a{ex qool |<xaca | Qoo [Cawt |
Gender Height Built Bpectacles Beard Mustache] Ethnic Groups
M F [T IMIS |T [MJ[F [Yes[No Yes | No | Yes | No |Indian [Pakistani]Filipino [Expat. Arabs| Others:
ROOORRAOOORORR OO ® O O [
EMIRATE V;::';:‘ Abu Dhabi |  Dubai Sharjah Al Ain ‘(’)’L‘v':‘ai‘:" Ajman K':gism“ah Fujairah
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
25y | 613 o= | olz 2l o2 oY |18:15|18:28
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday [ Sunday | Monday | Tuesday IWednesday[ Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
st IO O | ver O O 0O4d | O |
1. APPROACH AND CLEANLINESS 33U 5 il 8y 1
Scores Critical Areas gl et ol
1. Was there proper sign to the Car Wash ~ YES A e dilaia o AVl dsaal ; A38Y s cilS da 1
bay? Nno [0y St
. . Y-‘.‘ -~I..,‘ ‘] & dalate Cu
2. Was the Car Wash area clean and tidy? ~ YES pxd 4’”)”, N u)\":d " ey _Eu:'.g\dé 2
4 require comment when marked ‘No' @“‘ﬁ"l o T ALY Qs )
no [ v
2. GREETINGS AND INITIAL CHECKS A elsudall p caa Bl 2
Scores Critical Areas Al @Yl PR
o cals gl ol g1 L8 pals ol s s
3. Was there any delay in approaching YES D pess e i 09‘\_,;3% 3
5 customers? require comment when . o o R
marked ‘Yes' gl o e Y S 1Y)
NO ¥
4. Were you greeted in a friendly manner ~ YES Xl o~ P4 n L. e
(pleasant feeling)? no (O Y ot o) B Gt cam S 5 0 4
5 If no, please describe behavior: Was it Crealy OIS b reals gall B slu a5 08 2la 5 Y 1Y)
:;(r:ogagt, without any expression, normal €L gl eomlatll e JA ¢ )9 pall
ves [1 .
5a. Did the attendant check whether yourcar -y ]y 535 e li s i€ 1) Lagd ala sl (3825 Ja B
has a sunroof? i Aty
5 N/A [ sbiy
ves [ ~ i
5b. Did the attendant politely declined no [0 ¥ 8 8kl (VY sl o) ja) als gall a2 Ja BD
automatic car wash if it has a sunroof? , Sl 4 da Lol OIS Js
NA X sbiy ‘
6. Did the attendant inform you aboutthe ~ YES pd o . - ;
6 price of car wash? NO N e oadl Juut jrs Jga Cala gall ellal a6
7. Did the attendant inspect your car for any  YES and S tsn A dgms e Shadly Cali gall W8 Ja 7
4 scratches, damages or dents and inform Sl oSl ¢l o b gt o) oyl
you? no B ¥ W g Dl (2 Qs g )l e
+ 1
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Scores Critical Areas Ll YLl Jalasts
5| 8- Did he guide your vehicle for positioning at YES [X] Y il S I il Cals all W5 a8 5
the stopper? Nno [ y 5 jleudl
g| 9 Didthe staff thank you as you were YES [ el e sl S iyl 6 s G | 6
leaving? Nno [ v B ; pRch.
3. APPEARANCE AND BEHAVIOR OF STAFF 1Ol gal) gluy sglia 3
Scores Critical Areas Aot ¥l Llail
10. Was the uniform of the attendant neatand YES [ i ots il e )
3| 11. Was the attendant wearing visible YES M el e el il &y s sl fod}JJ\ 3
? i ¢ D
nametag? No Ol ¥ ot vl thio moneee, =l
_ _ YES [ ~
3 12. ZYJztsoﬁfe?’?'e to communicate with NO D Y S0l e deal gl e 1,08 il sl S s 12 |3
NA [ shiy
YES (X H
5| 13. Was staff courteous / friendly? . e $elidal /013 935 ¢y 588 gall AS Ja 13 5
No [ v
4. SERVICE T ONEL] 4
Scores Critical Areas Apla) @¥Laall Stai
4 | 14 After car wash, did he guide you to the YES [4 b sl o8 a6l Jovt (e oLeBV) 3 14 4
vacuum bay? Nno [ N 5l ol g e S L g g3
15. Dfid any attenda'ntt)aldvisg YO;J t? tatl;le cire YES I:D] ": a2y s oy Gila gl s Ja 15
3 0 ygur personal belongings/valuables if  NO fossmy Jla (Al Lot ) St 3
any NA [ shkiy ‘
YES i .
4| 16. Did any attendant offer you seating? NG g ‘v:; fadde G glall G S Cilsge Gl s 16 |4
YES o ‘ . ]
5 17. Did attendants wipe your car dry to your Nno [ N Sy ol L g ey il gall S8 Ja 17 5
satisfaction? 40 1508 Lee "Ll cug
NA [ by
w5 . .. e . .
18. Did attendants clean all the glasses and ~ YES P Lioalls mla 3l 488 Cagdassy ) sils gl A2da 18
5 mirrors from inside and outside to your ~ NO  [] Voo el b Gual ) i€ Suas Al Ja0 o 5
satisfaction? N/A D shi Y Sag
YES [] s o
3 | 19. Did the attendant offer to empty the no [ N ki b 8 a5k O Gl gall i se Ja 19 3
ashtray and clean it? . § ilandl Aasie
N/A Fhy Y
20. Was the interior vacuuming and cleaning YES o Ta ) Caliiig 5 ] 181 il 5 ds 20
4 of fascia (dashboard) done to your total No [ ¥ 0l Gl e U el 5 500y 4
tisfaction? e : 908 St el 8 e
sa NA [ sdbuy
YES P 122300 G HUa YT 48S Cagdaity | gald U
4 | 21. Did they clean all the tyres with sponge? NO [ ¥ pESR SR8 b, }: N "21 4
NA [ shyy '
YES px
1| 22. Were you offered a receipt voluntarily? ~ NO [ Vo LRI 5 5 o3 deay e e da 22 | 1
NA [T sbiy
2
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5.  REST ROOMS AND MOSQUE saauall g (alasd) full §) Aal M g 5
Scores Critical Areas bl Y Laalt pAN]
. ves 4 e e
23a. Were they adequately stocked with all O v Cile jlinall arens 3 je2e <ilS Ja 233
necessary supplies such as soap? NO Shgball Jie 4y ) g pall
nva O gy
ves [4 ;
23h. Were they adequately stocked with all 0 ?: Sl Jluall aians 3 jg2e S Jo 23b
3 necessary supplies such as toilet tissue? NO . Cull g3l (3599 Jie Ay pall
nva O] gy e
23c. Were they adequately stocked with all necessary YES [ o ‘—'Léf\l‘iml‘ Axen 8¢ S Ja 230
supplies such as paper towels? (paper towels y o [] N A8 )5l chdiliall Jia &y )5 puall
are not required where fully operational hand A vie dglha e AN calliall)
dryers exist) N/A Gz ¥ (A 2l Clddae
5 fagday Juleall cals
24a. Were sinks clean? YES s ol f};n ey flf\s i "248
require comment when marked.'No’ no O b} ol 2 gl s )
nva [ gy
. YES P fapda L el cilS da . 24b
24b. Were mirrors clean? ol g eV culs 13l
require comment when marked ‘No’ no O y oo A s
nva O] gy
™ ; faand sa) Sladae cailS
24c. Were hand dryers clean? YES LA o o g ,:;,, eyl d‘; ‘."24C
3 require comment when marked ‘No’ Nno [ ¥ g sl 2 YT A QiR )
wa O auy
3 faauln oy giball GliSle S
24d. Were dispensers clean? YES p . ‘uy‘ g 4 L:;\ d; ’."24d
require comment when marked ‘No’ no [ Y gl e MY ALY B
wa [ asiy
ves W
24e. Were toilets and urinals clean? no I b Saand Jeal Akal clS Ja - .24e
nva O sy
: RPN
2| 254, Were doors clean? ves X pr N Ef’y‘\:;\\s fiis \ "253
require comment when marked no [ y sl e Y ALY B
No na OO iy
ves [ .
25b. Were walls clean? Nno [ Y faas Uaaall 23S Ja 25b
nvA OO ey
ves [
25¢. Were ceiling clean? NO O ¥ eCaday canul S Ja 250
NAa [ sy
ves A
25d. Were vents clean? NO D ¥ faaudas dlial) calS Ja 25d
nva O suy
25e. Were floors clean? ves O o Al vm}m,,“fmliw uls JA 25¢
require comment when marked no X ¥ * Sl o MY A Y S )
‘No’ na O gy %MS_L\_AM 6)
3 - - i - v
YES o
25f. Were baseboards clean? Nno O Y SR sl ol sl )50 <ilS Ja 25f
wa O sy :
3
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Scores Critical Areas Al @G Jaldily
ves K o
25g. Were grout clean? no [ ¥ il LU (S Ja 25¢
Na O sy
YES [d
26a. Were trash containers clean? No [ ¥ faiphes Aalaill lysla il Ja 263
) NA [0 gy )
YES pad
26b. Were trash containers not overflowing? NO D ¥ faaild e daladll il gla cuilS a .26b
NA [0 Gbuy
ves D N )
9| 27. Was the restroom smelling clean & fresh No [J g Oo) Bnias Adk aleall dadl ) culS Ja 27 2
(without any offensive odor)? fobenll 8 4y S Al 4l
NA [T gkuy
H Jand alaall 3l gadl agea cuils .
28. Were all the facilities inside the restroom in ~ YES o P Tt di; 28
good working condition? o A
2 require comment when marked ‘No’ no [ ¥ gl o Y Y cals 12
NA [ by
; 9(5) aadai daeal) deld G e o418
29. Was the Mosque premises clean? YES D - () = yJI = .,é,,‘?j;@‘ &152,3
2 require comment when marked ‘No’ No [] ¥ & b R i )
N/A b ¥
Comments: s&tBadlall AN

FOR OFFICE USE ONLY ki (Gl ol Ay

0, " (s~ | . . . - ‘

f % ACTUAL SCORE MAXIMUM Evaluation o
Approach and Cleanliness il g b @y (4
Greetings and Initial Checks | 4s¥! <lSudally cua i [2
/S\g;fearance and Behavior of byl Ay b |
Service Tl 12
Cleanliness - Restroom and Glelaal) — dslay) 5

Mosque el
TOTAL £ sl
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e
Station Name: ... mwmrm.\

Station Teli s o e @ hfmwm\w\wva\Iv

Customer Name: ..
Customer Tel: ...

.

Vehicle Make & Model: ...
prate No AL L\ DX

Shampoo Wash

q R

O

Drying
Waxing

ﬁ& interior Vacuum Cleaning

L.

Amount: hﬁ bmg Nmﬂ

PRAND. s

SERIAL NO.

RAWLJOU I L (P PP {

Sr. No. ObHuﬁH

Ollol
Emarat
Date: .........: 03-0F =42 !

Time In: .. 1 B 24

~V\;vitrhw: RIS
Time Out: _w;pmﬂ,I.F&L_ ks ady

g

RIGHT
RIGHT

FRONT
REAR

LEFT

| Remarks: T ltase
| , .

| P! WA — o e - .

| Auto Car Was erator Signaiuie .- = =~ - o Ocﬂo\@% Signature Jresl! gekes

{ Plmmmn ~mm vAIAPSA

If no damages or scratches tick box [}

7

tmr barme & randitinns. e, bls acle3l) wald) 6 Jaill o _ -







