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6|7 2|6

-+

PN
Pan Arab Research Center&

O <1 ,u Emarat / & 5/ &4 Eppeo / Enoc | O a5 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR.#
Name Number | Name Number | Name s Number
\ . @QS\»—@\ 2 a0t [Betn  |2e0l G Cead! wl\e' l ]
Gender Height Built _ [Spectacles] Beard | Mustache] Ethnic Groups
M| F fT[MJ[S|T[M]IF ['Yes | No | Yes [ No | Yes | No indian Pakistani| Filipino |Expat. Arabs] Others:
RO0ORODOROOROKKOK O O O O
I ) ] ) . Ras A )
EMIRATE vrtzt.i:‘ Abu Dhabi |  Dubai Sharjah Al Ain g:‘v’;‘ai‘:" Ajman Kh:isma'h Fujairah
O O O O O O X O O
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
ol2lol6 | Slaullig | 118 | ol2 Uytlagl i
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday IWednesday] Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vISIT O] w B 0O 0 VISIT O O O O O O
1. INTERIOR ANl ddhaial) A 1
Scores Critical Areas Tt i lanall prey
1. Were the automatic doors closed and the  YES K il i il ¥ sl clS da 1
2 door and side glass push / pull bars or D C5aem Allas s ) yiasiaf 2
handle thresholds working in good order?  NO L Sl pabafASunay
2a. Were doors and windows free of YES i Clasey (e Ala s Y S da 22
fingerprints? no [ v ¢ aiall)
2b. Were doors and windows free of ves B au pdalll e e Nl Gl S da 2b
3 smudges, spots and streaks? no [ ¥ ¢k ghill g abll 3
2¢. Were doors and windows clean without a vES o2 Ot Al 38l gl e cls s 2¢
hazy film (condensation due to climate or iy s (S Ll AL il
temperature may be present) NO I:] ¥ (;)\)_\_n o ikl
3a. Were advertising materials, Pictures and ~ YES O s sy sal dadleyl dsall cils da 3a
menu strips on menu board faded? NO ¥ Shagadg d3aL ddaudly € sas Hladall S 68
J dnde Y ol galt il
3b. Were advertising materials, Pictures and ~ YES O pxd )Jm,j,fj:él R JA T d& 30
. : CCBREAY yamy Lgd g2 oladall o3 B
2 menu strips on menu board torn? requires —_— IR 2
comment when marked ‘Yes’ gm sl (o Maad" ALY S 1)
Nno [
3¢c. Were advertising materials, Pictures and ~ YES O = s ppall dpdeY) ol sl il da 3¢
menu strips on menu board smudged? NO ¥ fdakle 55 alakall o 58
4a. Were counters, display cases, self-service YES [21 P 3 el ¢ Al Aeasdl Bhlie ¢ yall
areas and dispensers clean? require cad,lal (dispenser) Gl g pliall
comment when marked ‘No’ = gl Ay cls 1)
vo [ 9 el 2 Aoy cals B
5 5
) . cu.a):J‘ K) AM/JU:! sL'_v\):\i <t el Ja 4b
4b. Were counters, display cases, self-service YES M - c;l_..})id\ 53l s ;‘_—ﬁm,i‘&‘ 3hbia
areas and dispensers neat and well ) Ara s ool A e (di
stacked? (Should be uncluttered and o 1)L4_S_—_£—6__£ ( *I.spe-nsEar)‘
without excessive amounts of products) ~ NO O v el s sl fa dlpdly clatidl o856
(Lo 3315 BaaS i (S Of o
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Scores Critical Areas L) ¥ laal) PRI
ves [
5|5. Was there any smell of rotten stuff? Nno BT v FBauld A sl At ) gl dlia S Ja 5 (5
nva [ dﬂk:
Yes [0 _
6.  Were there any flies visible in the store or 5] sl el e gl dlia K da 6
3 in the eating area? NO ¥ Sl 3 (i) 3
(7N ;,?
. . o Lead Aitiall (SLaYI 5 ol gl CilS a7
7. Were [l-lghtz ancli) hgkht ﬁ?(tulrej_funct:onmg ves R LB guse i g Bam by geay Jand
properly an gn roken including ones on 255) Saladall 25 ila ) 51 gus] ll3
2 menu boards? (Specify location in iy ] 6 A3 ol 2
comments) require comment when | (Hlopaill (b 085l
t 3 . -~ LULN LA 14 ‘ - ~ts "‘
marked ‘No no [ v g sl (e YT A cuils 1y
8. Was the expiry date mentioned on ves [ ; A edll 1S3 eleii¥l A5 S Ja
6 perishable food items (sandwiches, SO ,,fﬁ ::'S ‘miﬁ“ ?..5155.“ -8 6
breads, cakes, salads etc...) within the 0 . l. : | ,M‘J‘ R ol
validity period? NO ¥ (B entaludl lSagll ¢ Al ey paidl)
; sua Alay ol S @Yl calS da 9
9. Were tables and chairs well maintained YES E iy ’ s é) e
and unbroken? require comment when M -
2| ked Mo reaur © no [ v caasll o YT LY caS iy (2
na 0.0
Ao e fidia s Ji Al 3s 3 @S s 10
10. Was the temperature reasonably ves axd $U sine (<
2 comfortable? require comment when o 3l NPT Ry, u" 2
marked ‘No’ Ty o> = !
Nno [ vy
Es [X T Al Gl )Y clale culs
11. Were door mats in good condition? require YES i e . T’ = ,,yf. LAYI%J'LS%I L
2 comment when marked ‘No’ no [ v grasll oa Al il ) 2
va [0 0
Yes [] ] ‘
2| 12. Were lights turned on at dusk or sunset no [ v Pl Aoy die o oY) i) 3 da 12 5
and during bad weather? y Eohladl gadl JMa g g pall
nva 4 Gk
13. Were trash / Grease containers cleanand YES [ s o au Slgls foBlagall M cailS Ja 13
3 ; 3
dumpster Lids closed? Nno [ ¥ $ailaa Aaladll Ol dae i g daydas
2.  GREETINGS slys gl fobadl 2
Scores Critical Areas EINEOR RN PO PATH]
g| 14 Were you greeted with a smile when you YES P i lerie bl cun il s 14 6
entered the store? No [ N flaall
YEs [J
3 15. sDri?otl?i%’:equeSt customers to quit NO D ¥ eomall e Gl 3 e sl da 15 |3
< e
YES ] Ly Sy Ails pall/ali gl W5 Ja 16
16.  Did he thank you as you were leaving? - ’ e 6
6 y y % No [ N HERELFULRS
2
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3.  APPEARANCE AND BEHAVIOR OF STAFF oS sy O gal yglia .3
Scores Critical Areas ) Ayt ¥l Liadl
5| 17 Was the staff presentable and well YES B a5 fones oY cpilasall sedae osds 17 5
groomed? no O ¥ agiilil Jalsy
4|18 Washe / she able to communicate to  YES 24} pd o Joal sl e 8 Calagall (IS d2 18 4
customer? no O ¥ o
3| 19. Wasthe staff wearing visible YES i Lgle jeday dilay ()53 p ibasall S s 19 3
namelag? o O 3 Cobbcemd e nigere
ves 4 i , -
5| 20. Was staff courteous / friendly? NO % ": eelaklf o399 il bt K Ja 2015
4. SERVICE iaadll 4
Scores Critical Areas Tpubadt c¥laall LBl
YES [X| j il 3l il g o sall S da 21
21. Were the items and ingredients you . - o ’ “jjﬂ 59 sie
ordered available for purchase? require . - T
3 comment when marked ‘No’ no OO ¥ gl o2 YT ALY s 1Y 3
NA [ sy
a3 Al ol \c.m;"' | il
22.  Did the staff scan all the purchased ves K At sl s Uﬁﬂ;ﬁmu‘\&: 22
6 items? require comment when marked . o S 6
‘No’ @..AJ.\“ > by ML;Y\ cals \A}
no O 3
23.  Did the staff place food and nonfood it YES% " &@;\mxaw\,  Oshsal 3 523
. Did the staff place food and nonfood item NO y ' NN e 3 s
4 in a separate carry bags? ohSh HUCIR ‘\:\’AX \ 4
NA B gy fadlisa
R laan 4xd) lia Qlla (g3l 4 I
24. Were you charged the correct amount? YES E px T Af\n : < ,‘“ﬁ‘é ‘é’ﬁ&d‘?‘ .24
5 require comment when marked ‘No’ gl (o MY A S ) 5
no [0 ¥
YES 3 5 ) ld [aki Shle i
6! 25. Were you offered a receipt voluntarily? U =~ o [ps d:a} = u:tjf- dm 25 6
NO \{A)“:\\\ AN [ —’*L'Li;—l
t IS =X 53—
vES [0 s s Soman i@l JLside) i ds 26
26. Were you given the correct change? JS ) aliall salels (il gall ol
5 require comment when marked ‘No’ no [ k| ranaa 5
e sl o MY A S 1
NA B ey
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silaadtall / galasl

Comments:
FOR OFFICE USE ONLY Jadd (g4l PARERIY

R Agesall Jalal LA e sl E - il

% ACTUAL SCORE | mAxiMum | Evaluation: e

Inviting Interior 405040 Aadaialf Auia 1

Greetings Slua Al [ edaadly (2

Appearance and Behavior of Staff | agS slu g (il gal) s5a |3

Service a3 (4

TOTAL £ saxall
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PRI

(&)

[=1{e Wyl
ENOC

ronpn
2000
Satjonz06
Tel:6-7402{17

Piice Aty value{AD)
05,00 ] 2400

Total 6D 25.00
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