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PROJECT : ELARA (FORECOURT- FINAL 2012) PROJECT: ELARA - FORECOURT pan Arab Research Center w

B i Emarat | [ @sv58 Eppeo / Enoc | [ @i Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
’ . O Name Number | Name Number | Name Number
: —
3 YWMo A | 29e9] ichaouwl SYSipzee w[ |
Gender Height Built  [Bpectacles] Beard | Mustache] : Ethnic Groups
M F |[TIM IS M [ F | Yes | No|Yes[ No]Yes[ No |indian [Pakistani]Filipino [Expat. Arabs]| Others:
ﬂDDIDE.DDIID.D. O 0O 0O O
EMIRATE ‘g:;‘lz‘“ AbuDhabi |  Dubai Sharjah Al Ain g’l‘l‘;‘aﬁ]‘ Ajman K'::ism’:'h Fujairah
) O O i O O [ O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
25 o9 6 1510 [0 [ 04 o2 [20099
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vsT T g O O B vsr | O R O | O O O
1. APPROACH daaall gad plEA fa il BN L1
Scores Critical Areas A} CYlanalt Jaaih
YES ] . e = .

1. Was signage visible from distance of 500 m 5500w e el ia i culs s g
meters and well maintained? Can be Nno [ Y (s haié W jeoa (Say Sann JS5 Aliass
included only in first run nva [ . 3 R IESNITZAPN]

s m ,
2. Were lights working and in good Gl a Allay a5 Jaai el pa¥t il da 2
2 > Nno [ ¥ - 2
condition at the approach? N SO (e b 38y
[\T7:N I IRy
YES pd _ ‘
5|3 Werethe lights working and in good no [ N oo Allayg Jeri el pa¥l cilS da 3 5
condition at the forecourt area? €3 8 gll A’ Adhaie
Y 0
NA O
YES B
4 4. X\c/j?/’? filling area / forecourt clean and NO l:] Y SR e Ak ol Al dilie oSS Db 4|4
N/A D d—‘hﬁ
YES ] e
|5 Were the driveway and forecourt free of g ] y o s Al r—JA ML—\A} Geobll g8 5 5
potholes and well maintained? N Aa JC5 Aliaay aall
nva [
2. GREETINGS soua Al Al 2
Scores Critical Areas Al ¥ laall Jalasd
ves [0 o
6. Was there any delay in approaching b gall B8 8 il gl dua S da 6
5 Nno B Y e 5
customers at the fuel pump v a8 sl Aama die oL (e
NA [ o
5|7 Didthe staff approach the driver side of YES M dga e AS el e bl il a7 5
the vehicle? No [ y € ikl
+ 1
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Scores Critical Areas Lt ¥l BIVH]]
8. Were you greeted in a friendly manner ~ YES [a p ably) a5 Ak o U 2 a8
(pleasant feeling)? NO D ¥ ¢ (coae
5 If no, please describe behavior: Was it Ol da ik sall o gl Gaagad tla ) Y 1Y 5
arrogant, without any expression, normal gale bl e A Al caaly
etc.... £
YES [
4|9 Did they request customers to quit no [J v oe Al GLY e ibgdl b Ja 9 4
smoking? N PSRN
NA B
YES ]
10. Did the staff thank you as you were DS S L o Sy el gl B3 Ja 10
5 . No [ v 5
leaving? g Sorsall
NA [
3. APPEARANCE AND BEHAVIOR OF STAFF 1ol pall Solug glia 3
Scores Critical Areas Al Lol Jalai
5| 11. Was the filing staff presentable and well YES m pad GEY 258 gl Al s ga seba S da 11 5
groomed? No [ v /LS ya g
YES E[ axd
12. Was he able to communicate with o dalsill e 108 Calagadl S s 12
4 No [ . 4
customer? y ol
NA [] (ks
5| 13. Was the attendant wearing visible YES m p bele el ddlay (55 5 Cali gl S 13 5
nametag? NO D y A " 7 5o 1 il
YES i
6| 14. Was staff courteous / friendly? m e Celahal /ipagay oysidasal (0S s 14 6
NO [ ¥
4. SERVICE idaadll 4
Scores Critical Areas Al el pEN{}
YES [] ‘
2| 15. Did he follow the instructions on the no [T v Ay e 52 g sl iladadll ol sall w81 b 15 2
Rahal (Fuel Card)? N (25850 ede Ailay) U
NA
16. Did he confirm and repeat amountand ~ YES B S8l e gy RS e Caligall ST s 16
6 6
type of fuel? NOo [] y Cladlisa o el
g| 17 Did he fuel as per customer’s instructions YES m p - Ol Sladad cass 1Al e Wi da 17 6
- Dhs? NO D ¥ ¢ PEPR
5| 18- Did he offer to clean windscreen YES K s Lt 8l 2l Cadaii @lle v=e da 18 5
voluntarily? (front & back) No [ y § (Saladly eV} A
YES j .
5| 19. Were you charged the correct amount? NO g ?: Slaiaia 4ady dlin ally @y &l da 19 |5
YES (] au
ISy gl il sotely il gall LU
6| 20. Were you given correct change? No [ b ? piiell il 2l }A‘, P8 s .20 6
779 I
2

forecourt.doc




3 +
Scores Critical Areas Ll el Jalas
. i J e glxe Af Cals gl cll 238 Ja 21
21. Did he provide information about any ves [1 u:i:d‘sij:_' i:: ol }An 4_\:_‘ S 2
promotions at Service Station? (only in bl o B¥) o A ‘
case of active promation) require NO b (dw/\"'u t:“f' A
comment when marked ‘Yes' g Loy ‘ @"{L e e Ay culs
NA O g U //5 IOFEVABV RS
\_~“
5. REST ROOMS :(e&d\ [l 59) WLl g 5
Scores Critical Areas At SYlaal) Jatasty
YES i
22a. Were they adequately stocked with all % P; Ay gl e slindll asen 5 3¢ ilS Ja 223
necessary supplies such as goap? NO e 9sball Jia
na O siny =
YES i
22b. Were they adequately stocked with all S Ay gyl e jlivad) aeng 8 jene SS Ja 22D
3 no O ¥ o
necessary supplies such as toilet tissue? D iy gl 3,99 Sl 3
N/A debiy Y
22¢. Were they adequately stocked with all ves L} Py 4y ) 5_pal) e Sliusall i <ils Ja.22¢
necessary supplies such as paper towels? NO D N $48 ) ol idliall Jia
(paper_towels are not required where fully . Cldiaa 35 aie doglhe e 48 )l Cailial)
operational hand dryers exist) NA B sy Y
; Paalns Juabaall S
23a. Were sinks clean? require comment when YES El e o gl ':Y" :l:\_}w . '\Sﬁ 232
marked ‘No’ no O ¥ gl o2 T A B
A [ sy
ﬂ ; eaaday U el culs
23b. Were mirrors clean? require comment YES ol ol ,,\2;,, . \:;3\ Lf,\s‘h 23b
when marked ‘No’ no O ¥ Tl o2 T A RS
nA L sy
fandal saY) Cldise <l
23c. Were hand dryers clean? require comment YES E P _ i “*9,,‘;'{, . \_\SJ\ R '\SL\%‘: -23¢
3 when marked ‘No’ no OO ¥ g sill o2 YT ALY B 3
nva [ sy
eaada ) slaall culighe cilS
23d. Were dispensers clean? require comment YES M o L ‘ ol N L; L iﬁ 23d
when marked ‘No’ no O ¥ gra sl o At cals i)
va [ sy
ves B
23e. Were toilets and urinals clean? no [ bl iy Jed) Sl il Ja 23e
NA [ sy
(" 2 te . u A -
2 24a. Were doors clean?require comment when YES . o | ‘\i;j . EY: w\éﬁ 24212
marked ‘No’ no O v g sl 2 MY AR S
A [ sssy
ves B
24b. Were walls clean? NO [:] \ fagdas dassll <l Ja 24b
na [ sy
ves M
24c. Were ceiling clean? NO D ¥ Py Gl S Ja 24c
na [ seny
ves B
24d. Were vents clean? NO D ¥ faa,as Adliall cuilS Ja  24d
nva O seny
3
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Scores Critical Areas Lt Lyl Jalaily
24e. Were floors clean? YES g pd L. ?%,Q}f‘f’ﬂ‘ cu\s d“. 248
require comment when marked ‘No’ no O v sl o MY eyl s 1)

NA [ siny
ves K -
24f. Were baseboards clean? NO D N ks sae Gl & o) fhailall 1) <l Ja 24
va [ sy
YEs [X]
24g. Were grout clean? no O v fiulsi LU oS Ja 249
NA [ sy
YES o
25a. Were trash containers clean? NO D ¥ $Aglas Aaladll s S o 254
NA [ sbiy
2 YEW = 2
25b. Were trash containers not overflowing? No [ ¥ faili e dalaill iy gla culS o 25b
NA [ shiy
YEsB] - ]
2| 26. Was the restroom smelling clean & fresh Nno [ y ) Oon) Ay Ak pleall Al uaLS dﬁ .26 2
(without any offensive odor)? flalanll B agy K aall,
N/A [ ki '
27. Were all the facilitig§ inside the restroom in YES o 5 Jas boall 4 e &= @‘S?ﬁ 27
2 ?eoq%c:rgzgkrlr?r%gr?tn \?vllilgr? ?marked ‘No’ No [ ¥ sl o2 MY e Y g 13 (2
NA [ kv
28. Was the Mosque premises clean? YES D ped 0(")% h‘“}: 4.";\3 4 “’—M “:)LS JA 28
2 require comment when marked ‘No’ Nno [ v Gl o MY e s 1Y) 2
N/A I sdiy
Comments: slBaaniall AN
FOR OFFICE USE ONLY Jagd gl pladiuy
% Acm‘:(l;)d:m hun;lnA;-ll:n‘fj‘NTﬂ‘ Evaluation: 2811}
Approach sl gad 008l foge cal @YY |
Greetings and Initial Checks LY Sty cas il [ 2
Appearance and Behavior of Staff bl sluy jedaa | 3
Service deadll | 4
Cleanliness - Restroom and Mosque Saally Cileleal) - dilkaill | 5
TOTAL £.seaall
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Receipt )
6117774 Date: (é) @C? Q@u!

SERIAL NO.

Iloll

6]7]

Plate No S cO/?} tasolll o, TiME: . TN Emarat
Station: . é@\&s\ ....... sidasdl Mileage: ... apleS
(Optional) (gstazs)
il . )3 oudd
P%‘:L.Jct AED Fils
[ Super Sbiea S’
P e
’/D/Special TS
O Diesel e
[ Kerosene © g S
O Lubricants i)
[ Other : ol
eyl -
aiRE
Total amount in words S‘@ chg, 3y allf Glen]
AED e TN ove- e/ Sori PP P T S S L ‘q.q,.y
Thank you for visiting Emarat. " b 1 s
Pleaseydnve safely. =h Lj_iﬁd, -
Staff Name ...................................................................................... sadagll @l

Reg. No WﬁlSteﬁ Signature: ... ¥ oo FIIEL]
* Receipt is not vah without station stamp on the reverse side.

* Receipt is not valid without completing full detalis as indicated above.







