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Dc-'bh! Emarat / E 45/ 84 Eppco / Enoc / O 443 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
’ gq Name Number Name Number Nfﬂg Number
<a<a ool =saa [Aej | down HEER
Gender Height Built _ [Spectacles] Beard | Mustache] Ethnic Groups
M ] F |TM]S|T [M]F JYes[No[Yes|No Yes | No_|Indian [Pakistani|Filipino [Expat. Arabs| Others:
FOOROOOROMOROR O O B 0O C
EMIRATE v;:;‘:):‘ Abu Dhabi |  Dubai Sharjah Al Ain amma | Aman s Ml | Fuiairah
O O K O O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
Volzldl olalold | dojoo| #12 | ol F [Hg0 VU3
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday ] Sunday | Monday l Tuesday ] Wednesday[ Thursday I Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 |} DAY OF
VISIT VISIT i
O O o O O O o Od O 0O
1. APPROACH cllaall g 225 [ohe el EY1 1
Scores Critical Areas Fguladl claall Jalgit
E i . e -

1. Was signage visible from distance of 500 sk 5500 2 o e di e da sl il da
meters and well maintained? Can be No O ¥ o i L puan (S T JS laag
included only in first run nA [ . ¥ BERRSNTAPN

YES [ & ‘
2. Were lights working and in good el sam Alay Ay Jeai el pa¥l cilS a2
2 > | Nno [ ¥ . 2
condition at the approach? N TSl (el yBY)
nva A
YEs [ o= ‘
0|3 Were the lights working and in good no [ y s Al deai sl gVt il s 3 2
condition at the forecourt area? £ 48 5l Axs Askaia
y .
YES [X]
14 4. z\é?/s? filling area / forecourt clean and Nno [0 ¥ i ey dida ol [l dikie cAS Oy 4 |4
nva [ ;,7‘
YES axd .
5|8 Were the driveway and forecourt freeof No [ ¥ ©° AA sl e e dshaiay okl S D 5 5
potholes and well maintained? N fua S Alasy jaall
(V77N I
2. GREETINGS cun il fAadl 2
Scores Critical Areas Al @Yol i
YES [ pd )
6. Was there any delay in approaching v Calagall ol 81 8 pali o s S s 6
5 NO 3 A 5
customers at the fuel pump N €348 ol dsas e L (e
N/A D (bl
5|7 Did the staff approach the driver side of ~ YES Bd dgn o WS el e alagall B a7 5
the vehicle? No [ Y ¢l
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Scores Critical Areas Lt e¥laall AN
8. Were you greeted in a friendly manner ~ YES pad sbuly) 435 A8y jhay &y (il Ada 8
(pleasant feeling)? NO D N (S
5| If no, please describe behavior: Was it O da il sl gl g Wi la ) Y 1Y 5
arrogant, without any expression, normal sgale uladll e JIa ¢ g jall caaly
etc.... ¢.al
YES [] o
9. Did they request customers to quit e A LN e g ibsadl Gl da 9
4 ! Nno [ v - 4
smoking? v Sopdadll
NA [
YES [X]
10. Did the staff thank you as you were D S L & Sy ol gall GE Ja 10
5 . No [y 5
leaving? N eolsall
NA [ s
3. APPEARANCE AND BEHAVIOR OF STAFF skl pal) Sglug jgka 3
Scores Critical Areas Al Lol BRI
5| 11. Was the filling staff presentable and well YES 4 SRS GaY 2 85l At il g jelae oS da 11 5
groomed? NO D y e/l ya g
YES [
12. Was he able to communicate with e Jual sl o 108 Calagall S Ja 12
4 No [ ¥ ) 4
customer? N fosil
N/A D (sl
5| 13- Was the attendant wearing visible YES [ ey Ay oy il sl S Ua 13 5
nametag? € so g1 Al
g No [ ¥ Tin EE
YES i |
6| 14. Was staff courteous / friendly? (A e Selilal fopagog osibgdl S Ja 14 |6
Nno [] ¥
4. SERVICE el 4
Scores Critical Areas Al Laalt sy
YES [] a5
2| 15. Did he follow the instructions on the No [ ¥ Ay o 535 gall Cladadll Cils gl 81 Ja 15 5
Rahal (Fuel Card)? v $ (o ede Alay) Js
N/A s
g| 18- Did he confirm and repeat amountand ~ YES B Sl e A e cilidl S s 16 6
type of fuel? NO D y Tetladlioe e ol
g| 17- Did he fuel as per customer’s instructions YES W - O3 Sladad casa A0 sy B Ja 17 6
- Dhs? No [ v Con 0
5| 18. Did he offer to clean windscreen VES X o O Bkl s ) Canlats dlide vae Ja 18 5
voluntarily? (front & back) No [] y (Al oo Y1) Aass
YES [X] i . .
5| 19. Were you charged the correct amount? NO E ?’;‘ flainia dxdy @lia il s éj,mj\ Jda 1915
YES [
iy el dial sale L Cals ool 6
6 20. Were you given correct change? No [ b ? il e - ’d‘, el r .20 6
NA B L
2
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Scores Critical Areas

PR PR Jotailt

21. Did he provide information about any
promotions at Service Station? (only in
case of active promotion) require
comment when marked ‘Yes'

A S d\.;@.hfﬂ) Sidaaall ‘;3..3.;.35)1]\
No [0 ¥ (Jndfpils 2 0 o]
o sl gy o Y S 1Y

nA K, o
5. REST ROOMS H(plaadl el 53) alidg 5
Scores Critical Areas - Laludt cylaall PAKH|]
. ves K w0 o
22a. Were they adequately stocked with all Ay 5 peall e il aaany 8 jene <ilS Ja 223
no OO ¥
necessary supplies such as soap? S gabadl Jia
nva O sy I
ves K w5
22b. Were they adequately stocked with all O e’; Ay 5 puall e lhuall wrans 8 e CailS Jo 22b
3 necessary supplies such as toilet tissue? NO D ult gl (599 Jie 3
N/A Gkl Y
22¢. Were they adequately stocked with all ves [0 s Sosrad Sl Slhusall gpans 3 e ils da 22¢
necessary supplies such as paper towels? o D ¥ Sad ) olf hdiall Jie
(paper towels are not required where fully Cldtae B0 die dyglae e 48 )5l Cailiall)
operational hand dryers exist) N/A Shiy (a_}x'y\ Al
; Saadny Juleall culs
23a. Were sinks clean? require comment when YES m (o L all < L.LL Lo .\;h 232
marked ‘No’ nvo [ g gl (o Y ALY Sals
na O sy
s eaadns U yell S
23b. Were mirrors clean? require comment YES m pr Ll ,,5},, R L::J‘\ u\;‘h‘ -23b
when marked ‘No’ no OO ¥ gl o2 YT ALY QS )
na [ sy
; At 501 i culS
23c. Were hand dryers clean? require comment YES m - Ll . “‘5:";, . lQ}l w\sﬁ -23¢
3 when marked ‘No’ no [0 v gl oo YT ALY QS ) 3
na [ sy

23d. Were dispensers clean? require comment YES m pr

ks () plaall sl <l da . 23d
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when marked ‘No' no O v gl o2 MY AaY) S )
na [ sy
ves [X]
23e. Were toilets and urinals clean? Nno [ ¥ gaila Jpult Al cuils o 236
nA [ sy
. [FERE { -
2 24a. Were doors clean?require comment when YES E px L. ?h: N s fu_ls db 24a |2
marked ‘No’ no [ v zaa sl o YT A Cals )
na [ sesy
ves (A
24b. Were walis clean? NO [:] ¥ eaadas sl S Ja 24b
NnA [ sy
ves X]
24c. Were ceiling clean? NO D N Siadad i) NS o 24¢
A [ sy
YES i
24d. Were vents clean? no O ¥ Sailas Ml S Ja 24d
NA [ sbyy
3
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Scores Critical Areas Al ¥ Laalt Llalh
24e. Were floors clean? ves X pud o ?@%f"’,‘:’“fﬁ‘ u:Li d“, 24e
require comment when marked ‘No’ no OOy ara sl o MY Ay S 1y
NA [ sy
YES ai
24f. Were baseboards clean? no [0 v 343 530\l o ol flilall i 5 S Ja 24f
NnA [ sy
ves X =
24g. Were grout clean? Nno OO ¥ fealai L3 IS b . 24g
NA [ sy
YES [X
25a. Were trash containers clean? NO D ¥ faadas Aaladll by gla callS Ja 25a
5 NA [ sbuy )
YES [X] s
25b. Were trash containers not overflowing? NO D ¥ flald e ddadll Gy gla culs Ja 25h
NA [ skyy
YEs [ i
2| 26. Was the restroom smelling clean & fresh No [J v ) Oo%) Llaie g Ak alasll 4—\-\‘) s df« .26 2
(without any offensive odor)? T(pleadl gy S dail
NA [ sbuy
27. Were all the facilitigs inside the restroom in YES lZ] o OS5 o pland o Sl s @\S?;l: 27
T e S o U A
NA [ sbiy
28. Was the Mosque premises clean? YES D - ?(E)‘Qfﬁ 'bmf,‘ «:u S ‘;miuls J& 28
2 require comment when marked ‘No’ No [ v Tl e MY ey iy 2
NA [X] sbiy N
Comments: tBadlalt [ gudeili
FOR OFFICE USE ONLY had Cacalf aladiuy
% Acm‘s%ﬁ:zs hun}n;ﬁwﬁﬁd | Evaluation i
Approach Anaall gas a8l /el @Y1 | 1
Greetings and Initial Checks A ) Sl g cam | 2
Appearance and Behavior of Staff Oaibgall Hslus yelan |3
Service deaddl |4
Cleanliness - Restroom and Mosque 2l y Glalaalt — dallili | 5
TOTAL £ saxall
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