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SERIAL NO.

16]7]1

8

+
e N
Pan Arab Research Center E

Euuw Emarat / D & 3/ 5S4 Eppco / Enoc / O 4yl Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
\ 1 Vo 20 (2 ( Bese | S04 Mo\ | | [ 1]
Gender Helght Built Spectacle: Beard | Mustache] Ethnic Groups
T[M T | M | F |Yes] No|Yes[ No|Yes [ No Jindian [Pakistani|Filipino [Expat. Arabs[ Others:
FO0MOOKMOOROROK KM O O O 0
EMIRATE ";‘:Z‘Iz’: Abu Dhabi | Dubai Sharjah Al Ain g‘::v“af:" Ajman K::aismAlah Fujairah
O O O O O | O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
Glo 2ol plu | 01¢ > ol2 ol loFi3¥Nsheo
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sundayl Monday | Tuesday IWednesday] Thursday I Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vISIT . visit | B e
O O O O B O O 0O & O O
1. APPROACH Aol gad a3 [ I Y L1
Scores Critical Areas Al c¥laal) PATH]
YES i e g ..

1. Was signage visible from distance of 500 Ko 50 500 3 (e A dalll calS da 1
meters and well maintained? Can be Nno [ b (st i s peas (Ko Taa JSI Abians
included only in first run nva [ . ¥ syt 7 pall/Al sl

YEs O & - ‘
2. Were lights working and in good el s Ay Ay Jexd sl gl CilS da 2
2 | no [0 ¥ . 2
condition at the approach? N SOl (e il Y
N/A Gy
YES [ o ‘
5|3 Were the lights working and in good Nno [ N o saa ey Jard el sV cilS o3 2
condition at the forecourt area? €348 gl At Aaaia
N/A < ,,7‘ '
YES X] e
4 4, X\cli‘?/i filling area / forecourt clean and NO D N €5 ya s Akt £ Uil /A% Aikaie CilS d 44
na [, ,37’
YES[A
5. Were the driveway and forecourt free of e dda o @l cdadihiay okl S da 5
2 10T No [ ¥ S A 2
potholes and well maintained? N Sua JSG Aliaay jaall
NA O
2. GREETINGS s Al fAgasll 2
Scores Critical Areas At Sl Jalaal
YES [] = ‘
6. Was there any delay in approaching il sl B 8 bl dla K a6
5 NO [X Y g e 5
customers at the fuel pump £ 4851 ddma i LN (e
Y O
NA [ ki
5|7 Didthe staff approach the driver side of ~ YES K Aga e A8l (e abigall o @l Ja 7 5
the vehicle? NO D y £ il
1 +
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Scores Critical Areas Ll el L)
8. Were you greeted in a friendly manner ~ YES pri “.—UL*'L.') 435 4y sy oy s il # d"’ 8
(pleasant feeling)? NO D Y $ (z e
5| If no, please describe behavior: Was it s de :“w‘{““ sk s S °L‘{ AR g
arrogant, without any expression, normal e ¢ platll e A ¢ Hall Caaty
etc.... 9___¢_n
YES [

9. Did they request customers to quit O Bl Gl e Gsilasall calla Ja 9
4 ! No [ ¥ ) 4
smoking? N ¢ il
NA ] Gkl
YES [
10. Did the staff thank you as you were DA i Lay o S il gall BB Ja 10
5 ; No [ v 5
leaving? N oSl
Nna [ ki
3.  APPEARANCE AND BEHAVIOR OF STAFF tosll gall Bgluy sedia 3
Scores Critical Areas Al YLy PATHI]
5| 11. Was the filling staff presentable and well YES i Y 258l ni Cals g pedaa IS 11 5
groomed? NO D ¥ Slasl/ls pa g
YES ]
12. Was he able to communicate with go ool gl e 1508 Gl gl IS Ja 12
4 No [ v . 4
customer? Y fosi
NA [ o
5| 13. Was the attendant wearing visible YES [X] a0 e oaday A8l 63y ala pall S s 13 5
nametag? O g ]
9 No [] y N\O T s dans
. YES pad . .
6| 14. Was staff courteous / friendly? felalal fopagay (sibasall S o 14 |6
N [ 0y
a. SERVICE dasill 4
Scores Critical Areas Apalalt Y Laalt L\jm]
YES []
2| 15. Did he follow the instructions on the no [0 ¥ ks o 52 g sall Ciladasll il sall w8 Ja 15 o
Rahal (Fuel Card)? iy ¢ (25850 ede ddllay) Jls
N/A ks
g| 16 Did he confirm and repeat amount and ~ YES B S agsll g s hS e Ciladl ST b 16 6
type of fuel? NO D y felaalise o wlly
g| 17 Did he fuel as per customer's instructions YES pd - Ol Cladlad Cia ) 5a00 e o8 Ja 17 6
- Dhs? No [J ¥ € a0
5| 18. Did he offer to clean windscreen YES [1 m L 3 bdl zla bt dlle yaye dﬁ 18 5
voluntarily? (front & back )
untarly? : No D Y N oha At vl
YES [X i
5[ 19. Were you charged the correct amount? &4 - lainaa dady dm il ggﬂl Al da 19 |5
No [
YES pad
JS Al adialt sale b cals ot Al
6/ 20. Were you given correct change? No [ ¥ il gl dalel, y{, f s .20 6
NA [
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Scores Critical Areas FORI RN PN Jalaal
. N . T omy A O e giae i il oll a8 Ja 21
21. Did he provide information about any ves [ o on S o ) Skl b
promotions at Service Station? (only in A i
case of active promotion) require Nno O ¥ (Jumdfpits el CA
comment when marked Yes' g il (o2 "aad" Y <l 1)
b
nvA A i
5.  REST ROOMS (plaadt feudi 55) Aalh 2 5
Scores Critical Areas Tt ol Jalaih
YES i
22a. Were they adequately stocked with all % ?’: iy g pual) ile 3lasall arang 3 ¢2e S b 223
necessary supplies such as goap? NO 0 guall Jia
NA [ sy =
ves K1
22b. Were they adequately stocked with all 0 ?"; Ay 5 puall e el preny 3 jeme S da 22D
3 necessary supplies such as toilet tissue? NO Calt i) (599 Sia
nva O sy
22¢. Were they adequately stocked with all ves P& a Ry s el e jlinadl sy 8 e il da 22¢
necessary supplies such as paper towels? yo [ ¥ S48 ol Ladbiall Jie
(paper towels are not required where fully Cilisa g e dyslaa e 448 ) ol alliall)
operational hand dryers exist) N/A D Gy (&Y A
; ik Jubial) S
23a. Were sinks clean? require comment when YES m px o il ';y" L.:_ﬁ\ . .\S“l; 232
marked ‘No’ no OO ¥ gl oa o YT Al 8B
na [ sy
‘ ; Caatas Ul el <l
23b. Were mirrors clean? require comment ves X - 2 il "3}" ﬂﬁu gjﬂ\s‘\J: 2%
when marked ‘No’ no 1 ¥ st o2 et
na [ sy
; faglhs sl Cliiae CuilS
23¢. Were hand dryers clean? require comment YES m P L al ; "5.'.\5;. . lA.Y\ . '\S‘\J'A\ 23¢
3 when marked ‘No’ no O ¥ gl o MY ALY B )
na [ sesy
s Caakai oy sliall CliSle CilS
23d. Were dispensers clean? require comment YES & P L. ‘ o o L;\j\ . '\Sﬁ .23d
when marked ‘No’ no OO ¥ g sl (2 ) s )
na O sy
_ vEs A
23e. Were toilets and urinals clean? no OO ¥ eaglas Jpall Al S Ja 236
NnAa [ sesy
3 eaaudny b N e
2 24a. Were doors clean?require comment when YES m o . 4':4}2: 3 R ,LS J’h 24a
marked ‘No’ o O ¥ sl o2 YT MY S )
wa [ sesy
YES o
24b. Were walls clean? Nno 1 ¥ $aidas el S Ja . 24b
na [ skuy
ves K|
24¢. Were ceiling clean? no OO v ¢l il OIS Ja 24
nva O sy
YES ai
24d. Were vents clean? NO D ¥ faauds; Mlialt <ol Ja . 24d
na [ aduy
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Scores Critical Areas DY) ¥l Lladl
; faglai a1 oS s 246
YES pas s o )
24e. Were floors clean? il A Y el ()
require comment when marked ‘No’ no O v gl o M e cals 1y
NA [T sy
ves K
24f. Were baseboards clean? no [ ¥ faki s lill o flailall )y culS o 24f
NA [ sy
ves B
24g. Were grout clean? Nno [ v fliulas L3I oIS da 24g
NA [ sy
YES M au
25a. Were trash containers clean? No [ ¥ fa4das Lalaill il gla cilS Ja 254
NA [ sdisy
2 - 2
YEs K]
25b. Were trash containers not overflowing? NO E] b flaild e daladll il dla il Ja 25b
N/A [ ki y
YES s ]
2 26. Was the restroom smelling clean & fresh NO D N S ) Rdadiay daday pleal) Aa3) ) cuil€ o 26 5
(without any offensive odor)? flolandl 8 4gy S Aad
NA [ sy
i OS5 Jad plasdl 3l jeatll aren culS Ja
27. Were all the facilities inside the restroom in YES 3 i et = G ¢ a 27
good working condition? . won = I
2 require comment when marked ‘No’ Nno 00 v cra Al o MY ALY s 1y | 2
NA [ shiy
YE i $(3) ik aandll delE S i S
28. Was the Mosque premises clean? s = ( ). )3’” i ";Li‘ﬁ %{S ILAJ? 28
2 require comment when marked ‘No’ NO D Y G PRl 2
NA [ sbiy J
Comments: sUBanall [ 3al=sd)
FOR OFFICE USE ONLY Ja8d Liigal) aladiuy
Unaal) LAY LGN 1eY1 sl . "
0 > Evaluation: Tpalll
% | ACTUAL SCORE| masmum | Evaluation
Approach anall sad il /ge al Yy [ 4
Greetings and Initial Checks Y ity 31 | 2
Appearance and Behavior of Staff Cbpall gy jelaa | 3
Service Ll 4
Cleaniiness - Restroom and Mosque el g Glalasll — dillaill | 5
TOTAL £ sanall
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Receipt Jasl T 2

101427807 one: @404 //z,@ j;,lé
il

Plate No. 5 é 7 /f/ risglll o) TIME: 1eabgd! Emalrzlt
Station: K//ﬂ/&?ﬂ/’ / cdlasdl Mileage: ... $faglsS
é) 20 (Optional) (gleis!)
pRaduct feb | B
[ Super Sbas
';E'Sﬁacial apai gz) com
0 Diesel J5e
[ Kerosene s
[ Lubricants C—wb‘
[ Other ey
e e
2 ﬁzm% e

SERIAL NO.

6

7

1

."u‘)Lo‘ rq.S-l)Ln_)J ,)S_m
Ao Baleddl

Thank yoyfor v smng Emar
Please drive
Coneest

Staff Name: . CALARE T s salag Ll @ea!

Reg. No. . JEE€B Staff Signature: (G2 pbe

* Receipt is not valid without station stamp on the reverse side.
* Receipt is not valid without completing full detalis as indicated above.







