+

1

PROJECT : ELARA (C-Store — FINAL 2012)

-+

PROJECT: ELARA - C-Store

<

SERIAL NO.

D -

Pri N

=7

Pan Arab Research Centerv

[ < ui Emarat / 4 5il/ &4 Eppeo / Enoc [ [ @59 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
2o \& 2 | oo | <o Ndrople
Gender Height Built _ Ppectacle] Beard | Mustachel Ethnic Groups
M| F JT M ]S IT [MJF |[Yes{No [Ves | No | Yes | No_|indian [Pakistani[Filipino [Expat. Arabs| Others:
EDDEDDEDDDEDEDD O O]
W . : A . . .
EMIRATE Rzztif):‘ Abu Dhabi Dubai Sharjah Al Ain L(;:Ta:: Ajman Kﬁ;?mp;lh Fujairah
O O X O | O O O O
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
g “ 1% ol - | R L
ololglal o1 119 | 15|50 S 224y l22:43
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Satarday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vst T 0 O O 2K verr | O O O O O O e
1. INTERIOR Gl Adhlal) Auds 1
Scores Critical Areas gl ¥l A
1. Were the a_utomatic doors closed and the  YES m p g dalaa 4 ,S,."Lnjiﬂ\ e S ds 1
2 door and side glass push / pull bars or 0 e Al o L L yimdiefd 2
handle thresholds working in good order?  NO ¥ s Al (b Jedd Sl GaiefASuns
2a. Were doors and windows free of YES A ey (e Alla 31l 1YY S Ja 22
fingerprints? no [ b ?C:.L“’.___;’“
2b. Were doors and windows free of YES i halll e A 35l ) W) cilS Jb 2D
3 smudges, spots and streaks? no [ ¥ ¢a gladl] 5 A%l 3
2¢. Were doors and windows clean without a vgs i g_;_*_-';‘i__—l“-‘ 38155 ol e S Js 2¢
hazy film (condensation due to climate or i sl STy E BT
temperature may be present) NO D by (3)\)2,3 51 sddall
3a. Were advertising materials, Pictures and ~ YES [ s sy ssall ddleyl sl S 33
menu strips on menu board faded? No Xy fhaid, dal Aaudl g S sailakall o0 58
; | iste Y1 o) pall S Ja 3 !
3b. Were advertising materials, Pictures and YES D 3ad )“M‘,j,f?::l ‘. . }A _;. o b i
. p . : SORLAN arg Lyd pa8 aladall oV B
2 menu strips on menu board torn? requires — 2!
comment when marked 'Yes' Zaa sl o e AaYY S
nvo v
3¢. Were advertising materials, Pictures and ~ YES [ s Sy seall Aude ) sl S s Be
menu strips on menu board smudged? NO [ﬁ ¥ faddale 520 aledall o0 58
) 0 gieaf Jlal oy SIS S Ja 43
4a. Were counters, display cases, self-service ves X 5 saad 5 AN Aaxddl 3halie ¢ yla !
areas and dispensers clean? require IPEBLY (dispenser) il gyl
comment when marked ‘No’ mm il o "™ Ay S 1)
no [ 0¥ < ‘ '
5 5
4b. Were counters, display cases, self-service YES ] a7 Sl el 3 senl 5 AN Aeasll (3hlia
areas and dispensers neat and well ) hiSa s e dde (di
stacked? (Should be uncluttered and o "i)ﬁ( f‘spe.nsﬂer)‘
without excessive amounts of products) vo O ¥ v S e 3 gall 5 ilaiial U?S‘J v
Lo 53315 S Hld 58 O o
+ 1 +
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Scores Critical Areas Ll cYLaall PATH]
O
5|5.  Was there any smell of rotten stuff? E ¥ 308 o gal Al gsi dia S s 515
Y
O suy
O e ,
3| 6. Were there any fiies visible in the store or g ARGl e gl dlie S U 6 3
in the eating area? q S all & (kA
O s o
Lo el SV ¢ poa¥) CuilS Ja 7
7. Were Lights and light fixtures_ functioning B i Bl i) e e 55ua s ) sy Jand
properly and unbroken including ones on 43.;) €abalall 4ils a5l o) gl il
> menu boards? (Specify location in e i g “' = 5
comments) require comment when (‘—‘[“)“"‘X & @}‘j"
marked ‘No’ 0 v za il oa s MY ALY S 1)
8. Was the expiry date mentioned on o Ssall e 1) S50 Ly LS A .8
perishable food items (sandwiches, LnSheall 30 raca socll TLAZN 3 clhe
6 o FlaMall 52e (e Sl ALEN 451380 6
breads, cakes, salads etc...) within the | Al :\L.L,.Jl S ¢ el et ol
validity period? V(e ¢ Ol el sl
[%¢ Baa Al ol SH g Y Ll culS Ja 9
9. Were tables and chairs well maintained P i \Z;J i s
and unbroken? require comment when . I T
2| aked 'No o v cra sl a o Y Rayl caS 1y |2
Y
D su
- A e faulia 5,0 all sy il Ja 10
10. Was the temperature reasonably pxd ¢ siae J<
comfortable? require comment when L = P
2 marked ‘No’ Tl o YT Y g 1y 2
oo
P SR Al Gl Y1 Glalle ulS
11, Were door mats in good condition? require & . - . T = INTP l_\w;f'\s%l 1
2 comment when marked ‘No’ o v gl o MY Y ik 1) 2
b
0 e
X ..
o | 12. Were lights turned on at dusk or sunset ooy PN Ay s edpmY1 il 3 s 12 5
and during bad weather? y Cobladl ol A el
O Jehi ]
q| 13 Were trash / Grease containers clean and B O Sl e foSlagall S0 K s {3 3
J dumpster Lids closed? ] Y alee Aobadll e dphaef  ddyta
2.  GREETINGS obua A faladll 2
SCOI‘eS _‘Critical Area;_ T T o *‘1;1:\17‘:\-“:;”—-- ‘_‘*M—*m
g| 14 Were you greeted with a smile when you X A s Lavie Al ol e il ady 14 6
entered the store? NO [ y Claalt I
YEs [
3 15. SDrl:otlZié;equest customers to quit NO D ¥oeal Ge sl LN e glla Ja 1513
7N ¢ éﬁ;
YES K Lt S dals pallfila el W5 Ja 16
. o = 3
6| 16.  Did he thank you as you were leaving? no [] . § s 6
+




3. APPEARANCE AND BEHAVIOR OF STAFF oS sy (il pall jgdaa 3
Scores Critical Areas Al Ll poir¥i]
5| 17.  Was the staff presentable and el YES I a0 ey 0V Gilisdl seBe oS da 17 g
groomed? no [ N 2agBUl JalSy
4|18 Washe/sheableto communicate to  YES pd o Gl il e 108 Galagall S da 18 4
customer? Nno [ N o
4|19, Was the staff wearing visible YES [ s lede el il tin il S 1914
nametag? no [ ¥ (K\O\I\Q\N\N\%:Cya 53 Y
YES i . . ,
5| 20. Was staff courteous / friendly? NO % “: Coladalf pagagy cudd b gall S Ja 2015
4. SERVICE daaal 4
Scores Critical Areas Tl el Las
. . , vEs K] ad Ll 3l caially of gall S Ja .21
21. Were the items and ingredients you - Sel a0 5 i sia
ordered available for purchase? require . o 4 e
3 comment when marked ‘No’ no OOy g sl o MY ALY s 1) 3
NA [ gy
2 il o gall aea psabsall sl o 22
22. Did the staff scan all the purchased YES = U—A 5 &= Ujs}:y:};é_u Wl
items? require comment when marked ) RS-
6 ‘NG’ zaa sl o YT ALY S 1Y 6
Nno [0 v
A - YBS O e Ahall ol sall Jeady o silagall B s 23
4|23 :?112 ?:pztf;{eplcaaifyfgggsa?nd nonfood item no [ Y Sk Ly YA (e At yall o sall 4
NA [B sy fadliaa
7 . lasnia 428 Slie calla (201 A |
24.  Were you charged the correct amount? ~ YES o T :\“ ".y" "Lf\;\.!\é-‘ﬁ\.sd\é\ .24
5 require comment when marked ‘No’ grast oo T A e ) 5
vo [0 v
ves R 550 [0 deas e e Uy 25
A \ ffo ceipt v rily? ' ¢ e : a
5125, Were you offered a receipt voluntarily” NO D . L Jual o
YES [ s U Slassea ol jldd) Jlsile) s Ja 26
26.  Were you given the correct change? JC el il salels b sall o8
5 require comment when marked '‘No’ NO [:] b Sounaa 5
Iy UGV NS VP RERTSEY
NMA B by
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Comments:

sl / gatest)

FOR OFFICE USE ONLY RTRRRITEN
Uoad) L TSI . -
0, g ] : :EH-‘“\
% ACTUAL SCORE MAXIMuUm | Evaluation i

Inviting Interior

—

i Aahiall Auia

Greetings

cilya 30 / clad)

Service

2
Appearance and Behavior of Staff | agS glu g (il gall a3
4 4

Aadal

TOTAL

£.3aaall
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iln Tanme +0 1
ieloome 0 Loon
SITE: 46 Balsaw

043566689

Price
4.00
2.50 i
5.00 1

Product

Fiesta Satted PG
Extra Spearmint

Hariboro Lights

Cash

AED
AED

payment Total
Chanoe
mate:14/08/2017
Site ID PGS No
Ref No 48 3

THANK YOU

Customer care
A00-ENQC (3662)

Aty Value(AED)
1 4.00

Total AED 15.50

200.00

please cmm&.agair

250
9.00

200.00
154 .50
2748 Cazhier MOHAMMED
Receipt No
2486748 |

1







