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PROJECT: ELARA - FORECOURT

SERIAL NO.
|6 0

Pan Arab Research Center w

X <1t Emarat 0O g Eppco / Enoc [ O a9 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
D;o ,Ib Name Number Name Number | Name Number
Sdra g\ | =aka |9Col [Ramegh| |
Gender Height Built Bpectacled] Beard Mustache] Ethnic Groups
TIM [SJT | M F [Yes| NoJYes[ NoJYes[ No [indian [Pakistani]Filipino [Expat. Arabs] Others:
MDIDDDDIDIZIDIZDIZIDEI O O
EMIRATE ";ZZ‘I‘;':‘“ AbuDhabi |  Dubai Sharjah Al Ain ‘é’:v';’ai’:" Ajman Kﬁ:ism‘:h Fujairah
O O O n O O O = ]
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
b 3 olb 209 [ Soloo | o3 [ o3 lgr105]1F:10
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT VISIT
O O O ] O O o d Kl O 04
1. APPROACH sddasall gad efA'ﬁS\ Josa i8N 1
Scores Critical Areas At C¥ LAl LRy
. . _ ves K =~ n i e e ol S
1. Was signage visible from distance of 500 5 500 2 e e dipedasll cils o 1
meters and well maintained? Can be No [ Yy ol W o (Say S IS Al
included only in first run N/A D ) \1 u‘ﬂ‘ -‘;')A\/:dﬁﬁ“
Yes [] ‘
2. Were lights working and in good e paa Ay A el el cl€ da 2
2 i Nno [ v . . 2
condition at the approach? Sl e il yBY!
Y O
NA [ Lu
YES [ o ‘
5|3 Werethe lights working and in good Nno [ N Sou Al dad el padl S da 3 5
condition at the forecourt area? N £ 48 6} At dhaie
NT7-N R
YES [K] o=
4. Was filling area / forecourt clean and - T U
4 fidy? NO [0 ¥ 4 ey dads ol /Al ddhie S Js 4 |4
Nna [ ,_,,-Y
YES s
5. Were the driveway and forecourt free of e dda o @l cdadihaiag ookl K da 5
2 e Nno [0 v N : 2
potholes and well maintained? N Tam IS5 Alaay aall
NA O gy
2. GREETINGS sl fAad 2
Scores Critical Areas Al i laall i
YES [] o=
6. Was there any delay in approaching il gall 1 B il gl elia S da 6
5 NOo [¥] Y 5
customers at the fuel pump "q}aﬂ Ame e LW e
Y 4
NA O
5| 7. Did the staff approach the driver side of YES pri dga (e AS el e il gall B Ja 7
the vehicle? NO D N el 5
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2 +
Scores Critical Areas EEWI (AN PR Liai
8. Were you greeted in a friendly manner  YES [ stuly) 435 45 k) ol Cua 1) Sda 8
(pleasant feeling)? No [J v ¢ (ke
5| If no, please describe behavior: Was it O o b gl o ha Caa gy o8 Sl (Y 1) 5
arrogant, without any expression, normal gdle pulaill e JW ¢ sl Caaly
efc.... £ &l
YES []
9. Did they request customers to quit O Bl Gl e sl il a9
4 . no [ v " 4
smoking? v Sl
NA BE o
YES pes:
10. Did the staff thank you as you were A3 S iy @l S5y il gl 8 o 10
5 . No [ ¥ 5
leaving? y SOl
NA O suy
3. APPEARANCE AND BEHAVIOR OF STAFF ol gall Hgluas sglia .3
Scores Critical Areas D) Y Laall PAYH]
5| 11 Was the filling staff presentable and well YES K o= WY 2585l At Cala g ke (JS Ja 11 5
groomed? No [ y S/ e s
YES [{] oo
12. Was he able to communicate with go dial gl o 10l Gala gl S Ja 12
4 No [ v . 4
customer? v 050
NA [ ekl
5| 13- Was the attendant wearing visible YES d 0 e ey Ay (65 5 il gall (IS Ja 13 5
nametag? O soim g3 A
g NOo [ TR ngh s
YES [X] i
6| 14. Was staff courteous / friendly? La e Selahl /om0y Osthsdl K Ja 14 |6
No [ y
4. SERVICE daadll 4
Scores Critical Areas Sl aval Jaldst)
YES [ a5
»| 15. Did he follow the instructions on the No [ ¥ by e 53 5a gl iladaill Cals gl o Ja 15 5
Rahal (Fuel Card)? v ¢ (35850 edde dilhs) Jla
NA [A ok
g| 16- Did he confirm and repeat amountand ~ YES K e DR sl g sy Aas e alh ol ST da 16 6
type of fuel? NO D N flralie e il
g| 17- Did he fuel as per customer’s instructions YES pd - O Cladad o AN ey 28 Ja 17 6
- Dhs? No [ v a0
5| 18. Did he offer to clean windscreen YES [0 s ol sl glao b dle yae da 18 5
voluntarily? (front & back P ¢ (8l (PR e I )
v2 ( ) NO YQA)S\P/)Q\,/Q (Alals )«.@
YES i 7 - _
5| 19. Were you charged the correct amount? NO % ‘n; lainia 4xdd @i alh @l il Ja 19 |5
YES []
J Al abidt sale U als oalf LlE
6| 20. Were you given correct change? NOo [ b ¢ iiall - }JY elé s .20 6
Y i -
NA ] L
2
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3 +
Scores L) c¥lgeall BATH{]
. : b s cla Al (b gall Sl 58 Ja |
21. Did he provide information about any YEs [ UAJ}J == Jlu : e A Rt 21
promotions at Service Station? (only in * A Gad
case of active promotion) require No [ ¥ (Jadfpia Rl
comment when marked ‘Yes' g gl o e LYl S 13
NA [ o
5. REST ROOMS ;(s,x:u:\ el 55) Al e 5
Scores At Yol PATH]
YES L
22a. Were they adequately stocked with all O ?:: A s pall e jlisall arens 5 je2e S U 229
necessary supplies such as soap? NO SO sball Jia
va [ sbuy =
YES i
22b. Were they adequately stocked with all % ‘”; Ay )yl Gl licall paens 3 e iilS Ja 22D
3 necessary supplies such as toilet tissue? NO Caall o3} (599 Jie 3
NnAa [ sy S
22c. Were they adequately stocked with all ves [ s Bosoal cleshd G 8 e QS 2. 22¢
necessary supplies such as paper towels? NO D ¥ 48 ) o)) Ladliall Jie
(paper towels are not required where fully Cldise 55 2 Ay5lhe pe 48 )50 Cadliall)
operational hand dryers exist) N/A W Shh Y (a1 o
; Shabai Julaall il
23a. Were sinks clean? require comment when YES m P Ll ,,’\J,, L.'LLY‘ L:Lils “‘u‘ -23a
marked ‘No’ vo O v gl sl o MY ALY s 1Y)
na [ seuy
Saadas Uiyl s
23b. Were mirrors clean? require comment YES IZI P Ll ,,i,, ,L':;“ uiﬁ 23b
when marked ‘No’ no O b crasl o> et
va [ sy
s Shadai sl cliase il
23c. Were hand dryers clean? require comment YES e ol ) "5,-.\45.. . E;T . L\;ﬁ 23¢
3 when marked ‘No’ no OO v e R A 3
NA [ swsy
s faadai ) plaall ClliSla ciil
23d. Were dispensers clean? require comment YES m o L. " o N k“—'l;m . ‘\Sﬁ 23d
when marked ‘No’ no O v gl oo YT ALY a1
nva [ sduy
YES IX| A
23e. Were toilets and urinals clean? NO D N faalay Jeal el S Ja 236
na [ ssiy
. aaaby () oY1 cils
2 24a. Were doors clean?require comment when YES % - L all Aﬂlk: N :jy: R \éﬁ 243 |2
marked ‘No’ NO ¥ e
nva [ sduy
YES o
24b. Were walls clean? no O ¥ ik Jlaall cilS Ja 24D
na [ sy
YES ad
24c. Were ceilling clean? NO N feadsy il \S Ja  24¢
nA [ smsy
ves [
24d. Were vents clean? no O v gk MLl S Ja 24d
Nna O] syy
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Scores Critical Areas Aaadlod) clall Jalail
24e. Were floors clean? ves [ p L. ek QL’“,“J\J‘ u\s dﬁ. 24e
require comment when marked ‘No’ no O ¥ gl oo YT ALY cals 1y
NA [ smny
ves [
24f. Were baseboards clean? Nno [ ¥ faghai sacldll o o fladlall 150 cuilS Ja 24f
NA [ sy
YES X
24g. Were grout clean? Nno OO ¥ feads LI S Ja . 24g
nAa [ sdny
YES [X] o
25a. Were trash containers clean? NO D ¥ il Lladll Gl gla il Ja 254
) NA [ sbiy )
YES [
25b. Were trash containers not overflowing? Nno [ i faild e ddladl iyl <ilS da 25D
NA [ sy
| Yes B .
2 26. Was the restroom smelling clean & fresh no [J N 1 Osy) Ldimiay Adhai aleall %—'U ~—u\5 dé .26 2
(without any offensive odor)? Sptaadl 3 Agy S dndl
NA [ 3k )
27. Were all thg facilitigg inside the restroom in YES m o I ot laadl el e @\S?l.d: 27
o sdvormgconaton? e w0 O oy a1 |2
NA [ sbiy
28. Was the Mosque premises clean? YES D pd ?(5),% MAJ,! 4.:1’5 5 "‘m L_.Jls dh 28
2 require comment when marked ‘No’ No [ ¥ Tl o2 YT ALY s 1Y 2
NA B sy
Comments: alBBadlall [ aadeilt
FOR OFFICE USE ONLY Lagd (iigaly aladiuy
% Acm‘:cl:s;:ze hulGnAxu.lbmﬁnf | Evaluation: -
Approach Uaaall g ol /el 58Y1 | 1
Greetings and Initial Checks P EICCTPNINRT B
Appearance and Behavior of Staff bl Ay selaa |3
Service Ll 4
Cleanliness - Restroom and Mosque Sl g ilaleall — Al | 5
TOTAL £ 5eaall
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Receipt Jlaoyl D
no. 1433280 pae 2 F ol

Erry A s AP A PR

Plate No. 2.1 /.. gl @by TIME: . :bedl EMIEIat
B 5 ’
Station: ... AL :dlasdl Mileage: ... 1opheS
(Optional) - Agbas)
ol By | b
Pyt AED Fils
1 Super Hlies S 3
0O Diesel J3es
[0 Kerosene g 3o
O Lubricants iga)
O Other PRy
GeXIl
Total 50
Total amount in words byl el Lo
AED oot a8y
Thank you for visiting Emarat. "ol o Saybisd 1,
Pleaseydrive safely. 9 st ‘QS"’LZ,J‘
f@‘@eﬂ : iy balsd e
Staff Name: ..., Lo - A (P

Reg. No. /. €2 12L2...... Staff Signature: ...

* Receipt is not valid without station stamp on the reverse side.
* Receipt is not valid without completing full detalis as indicated above.







