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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
: \ Name Number Name Number | Name Number
:2 05 Yeome do [ =9oq | YOMauwh eS| Cupd A1
Gender Height Bunlt pectaclesl Beard | Mustache] Ethnic Groups
M TIM ]S M | F | Yes] No|Yes|No|Yes[ No [indian [Pakistani[Filipino [Expat. Arabs| Others:
DDIDDDD{Z]DE]D‘EIW O O O |
EMIRATE V;:Z'Iz;“ AbuDhabi |  Dubai Sharjah Al Ain g’:v':‘a;‘:" Ajman Kﬁ;fm‘:h Fujairah
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
Exzxo] og [ ol | 5P | O3 1 ol 400 [T0%
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday [ Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 j DAY OF
vISIT O 0O O o wer | O O O O | O
1. APPROACH sddaaall gad p383l /(e ol By 1
Scores Critical Areas Tauball) clawl) Jalash
YES i T s
1. Was signage visible from distance of 500 B i 500 3 e (e B e dalll cilS s
meters and well maintained? Can be Nno [ y b it L jean (S T JSA liaag
included only in first run na [T . k s el g
ves [0 a ‘
2. Were lights working and in good el sas Al by Jed elpadl S a2
2 > Nno [ ¥ , 2
condition at the approach? SRl (e b y8Y)
v, b i
N/A st
vEs [ = ;
3. Were the lights working and in good s Allayy Jond el ¥l S Js 3
2 " Nno [ ¥ o as 2
condition at the forecourt area? 368 ol A5l Aakaie
g 3 ’
N/A ik
YES [X] o=
4 4. X\é;;inlhng area / forecourt clean and NO D ¥ € e Rada ol Al Ak oSy 414
A ,;i \
veEs [B = |
5. Were the driveway and forecourt free of oo Alla 35l e e Adlaia g Gkl S 5
2 16 forece Mo O v o . 21
potholes and well maintained? v o JS5 Alas s Hiadl
MA [ cw ] J
2. GREETINGS sa il fAgadl 2
Scores " Critical Areas Talad) L) Ll
vyes [] &= o
6. Was there any delay in approaching calbhgall b g8 8 el g s S da 6
5 Nno B4 Y S 5
customers at the fuel pump g Sa48 ol ddume die L (e
NA [T
5|7 Didthe staff approach the driver side of ~ YES 2 Agn o A pall (e gl BV a7 5
the vehicle? no [ y ¢l
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rsi:ores Critical Areas Lnalalt Lol Jatash
8. Were you greeted in a friendly manner ~ YES pud Cushaly) 43 5 46y )y oy g il ads 8
(pleasant feeling)? NO D ¥ ¢ (z e
5 f no, please describe behavior: Was it S da il sall gl Cia gy 8 5l (Y 1Y) 5
arrogant, without any expression, normal gle ¢ ubaill e JIA g sl sy
etc.... ?---i‘“
YES [] o
9. Did they request customers to quit oo gl G e gsibisll il Ja 9
4 . No [ v ' 4
smoking? y £ Caaill
NA B L
YES axd
10. Did the staff thank you as you were D3 S Ly o S Cala gl JE Ja 10
5 h NO [ ¥ 5
leaving? y ol
NA [
3. APPEARANCE AND BEHAVIOR OF STAFF 1l gal) Aoluy jehia .3
%res Critical Areas Al Lol Jalaih
5| 11. Was the filling staff presentable and well YES m pad WY 24 ) Aad Cal e pedie (A Ja .11 5
groomed? No [ N I/ ey
YES B
12. Was he able to communicate with & ool gl e f a8 Cals sl IS Ja 42
4 NO [ ¥ . 4
customer? N fon
NA [
5| 13. Was the attendant wearing visible YES A Dby ey 5y sl 13 5
nametag? € g J
’ No [ ¥ g yood k=
YES P4 . .
6| 14. Was staff courteous / friendly? Teldhal [ 505 ysalasaddl IS s 14 |6
NO [] ¥
4. SERVICE il 4
Scores - ~Critical‘fr‘:\reas - At sl Jatas
YES [] o _
5| 15. Did he follow the instructions on the o [ v ey o 53 g sl iladadll Gl sall 81 s 15 5
< Rahal (Fuel Card)? ; ¥ (355l e e i) Ul
NA R
g| 16- Did he confirm and repeat amountand ~ YES P SR e s A e il S s 16 6
type of fuel? NO D y fulaabica o Gli)
g| 17- Did he fuel as per customer’s instructions YES K - Ox Sl e 3N e dE Gy 17 6
- Dhs? NO D N § ad
5| 18. Did he offer to clean windscreen YES P el e sl 2l Calan olle caoe Jr 18 5
voluntarily? (front & back) NO D N R PR LS ) WL
ES Kl o L
5] 19. Were you charged the correct amount? No [] y flaana 428y ie ks (A i da 19 15
YES [} au
Kt il alaall sale s Gl yall 06 ¢
6| 20. Were you given correct change? No [ ¥ ¢ el B ’AI(, elf .20 6
y e
NA [T
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Critical Areas

FIIRRERT PR ] Jalaiht

sl O il shaa ) il pall ol 028 Ja .21

_+.
ECOI’ES

21. Did he provide information about any

YEs [] o

promotions at Service Station? (only in
case of active promotion) require
comment when marked ‘Yes'

no By

(e e s e 51
ST IETUSEERES B

-
5. REST ROOMS (plaadt fenll ) Aal i a2 5
Scores Critical Areas Tpabad) c¥laalt Laau
YES i
22a. Were they adequately stocked with all % ‘”; Ay g mall Cile il azeny 8 jeme CailS Ja 223
necessary supplies such as soap? NO e gteall Jia
na O oy
. ves XI o, "
22b. Were they adequately stocked with all 0 Ay y_peall e Sl aran 3 jee S b 22D
3 necessary supplies such as toilet tissue? NO ¥ Cull g3l (399 Jie 3
na O sy =il
22¢. Were they adequately stocked with all ves L1 s Ao e livall gaany 3 jeae <alS 8. 22¢
necessary supplies such as paper towels? NO D N 48 ) ol Ladiliall Jia
(paper towels are not required where fully Cldine g5 die Agllaa e A 0 Cailiall)
operational hand dryers exist) nA B sy (1
3 Caaday Julaal
23a. Were sinks clean? require comment when YES m p o " ,,“}“ . .15 JA 233
marked ‘No’ no O ¥ gl oo YT ALY S )
na [ sy
; Chadas Ul el <o
23b. Were mirrors clean? require comment YES Q p = ,,\j,, b\:A‘\ w\é& 23b
when marked 'No’ no [ ¥ gastl o Y Y S
na [ suy
; faaday sagy) Caladaa <
23c. Were hand dryers clean? require comment YES E] e Ll ) ‘jﬁ\{, , \_~.. | éd’: 23c
3 when marked ‘No’ no OO v g sl o YT ALY SIS 3
na [ sbuy
K/ : vigadas o Vol s U
23d. Were dispensers clean? require comment YES px L. ‘ “”%L:A,, . tfu . }S “'\A -23d
when marked ‘No’ no [y g Al o2 MY ALY LIS
na [ sy
YES i
23e. Were toilets and urinals clean? no v Sl el kel S s 23e
il na O sy
v, N SR TR
2 24a. Were doors clean?require comment when YES P L. i o ffﬂ”h\ ,,LS “"% 24a 12
marked ‘No' no O v gl o2 MY Ayl s 1
na [ sssy
YES pxd
24b. Were walls clean? NO ¥ fagkay JMlassl CilS Uy 24b
na O sbuy
ves R =
24c. Were ceiling clean? NO D ¥ Swda caaudl S Jy 24¢
na [ ssiy
YES@ pd
24d. Were vents clean? Nno O 0y faadas ML) <uilS Qo 24d
va [ sy
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Scores Critical Areas At ¥l PR
» (O I e A -
24e. Were floors clean? YES i sal ,,‘_’,\,"‘fﬂ‘ fULS J 24e
require comment when marked ‘No’ no [y sl om o MY Ay S 1y
NA [ skyy
YES pai
24f. Were baseboards clean? Nno [ ¥ $Adhai 520l o 51 /Lailall i3 culS Ja 24f
NA [ sy
ves X
24g. Were grout clean? Nno [0 v faubs B3 S da 249
Na [ sbyy
YES [X]
25a. Were trash containers clean? NO D bt FAdla Aaladll il gla ciilS Ja 254
) NA [ sy )
YES [
25b. Were trash containers not overflowing? NO D Y flaili e dalall iy la <l Ja 25p
NA [ sy
YES S )
2 26. Was the restroom smelling clean & fresh NO D . ! Q) Ldaia g daglas aleadl Aail ) @il Ja 26 2
(without any offensive odor)? Slalasdl 3 dgy S Aad
N/A [ sdaiy )
. JSa Jaes alaall 3 Ol gl agea CuilS 2
27. Were all the facilities inside the restroom in YES m ( ¢ « G (.:}: 7
good working condition? . v 5 B
2 require comment when marked ‘No’ no [0 v gasill o MY AlaY) cals 1 | 2
NA [ sy
YE 3 $(5) caukai sl Aol S e S U
28. Was the Mosque premises clean? s o= ( )_ }Jl | ";"":Lliﬁ “.J\S ;-:T 28
2 require comment when marked ‘No' No [ b & i AR 2
| N/A iy ¥ J
Comments: slBaN [
FOR OFFICE USE ONLY hsd Cikal) aladiuy
Usal) BlA LA oY) ) , ”
0 : Evaluation: 1)
% | ACTUAL SCORE| masimum | Evaluation
Approach Al g aagill /05l BYY [ g
Greetings and Initial Checks W Sl s il | 2
Appearance and Behavior of Staff Sl pall Sslus jelaa |3
Service el ] 4
Cleanliness - Restroom and Mosque Sasally Dlalaall — dillalt | 5
TOTAL £ sanall
4 +
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No. 3300725 Date: Q.7 =T =4 Laulll Syl ‘-’—‘\‘6' 6 ‘ 9

Plate NO. coocrvrsrrressrissees simglll d) TIMO: :edgh Emarat
Station: /‘}'79 ....... PTG U [CTo T p— nleS
(Optional) (gytezs)
P%:ﬂct REB b;l?;
O Super Jhes
O Special st 5
[ Diese! J3es
[ Kerosene Crang S
[ Lubricants <192
[ Other 65> /
/
J—mﬁ’ S;O,,f'—"
Total amount in words hgrdly ald Lo
AED et oy

eyl @k 1S

i Babedll pop
IR §- 98 { e

Thank you for visiting Emarat.
Please drive safely.

Staff Name: Q

Reg. No. }{86/’ Staff Signature:

* Receipt is not valid without station stamp on the reVerse side.
* Receipt is not valid without completing full detalis as indicated above.
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'SERIAL NO.







