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PROJECT : ELARA (FORECOURT- FINAL 2012) PROJECT: ELARA - FORECOURT Pan Arab Research Center g
K i u Emarat 10 e Eppco / Enoc | O a4 Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
7% 2l Oloo\ | Sasa [Claol [%onbc | | | |
Gender Height Built _ [Bpectacled Beard | Mustache] Ethnic Groups
M| F JTIM][S]T [MJ]F JYes][No [es [ No | Yes | No |indian JPakistaniFilipino [Expat. Arabs| Others:
NOOOROROOROOR K O O O O
EMIRATE ";2:‘;:‘ Abu Dhabi |  Dubai Sharjah Al Ain amm A | Aman as M, | Fuiairah
O O O | O O O X O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
b < q ol6 | 21F |toloo ] © 12 O|2 12 0b12-H
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday I Sunday I Monday [ Tuesday IWednesday] Thursday [ Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
visT [T O O O st | O O O O | O

1.  APPROACH Aaal) gad A0 [0e iYL
Scores Critical Areas Asndady! Yl Jataih
YES X HE o a .

1. Was signage visible from distance of 500 S P 5500 w e oo i da i calS da 1
meters and well maintained? Can be Nno [ Y 8 18 L juas (Sa T JS Aliaas
included only in first run na [T . ¥ s 3 yallfAd gl

ves [ ‘
9|2 Werelights working and in good no [ g wibe Uy A Jand sl gl S a2 5
condition at the approach? v TSl (sa ol Y|
NA K] o
ves [ ,
5| 3. Were the lights working and in good Nno [] N o sua Ay Jaad sl padl il a3 2
condition at the forecourt area? y €348 5l) At Ashaia
N/A ok
YES [] o=
4 4. :/[\(lj:;’s) filing area / forecourt clean and NO D Y e Ak Ll Al Ailie ciS S0 4 |4
N/A D ‘;uh?.\
YES IX]
5. Were the driveway and forecourt free of e Al 28N e e dilalay Gkl (S a5
2 11 Nno [ ¥ L : 2
potholes and well maintained? N Cua S5 Alaay jéall
NA O
2. GREETINGS scua il Al 2
Scores Critical Areas Al claalt Lol
YES B o
5| 6. Was there any delay in approaching NO y algall oyl A pali gl s S a6
I TN g e e e 5
customers at the fuel pump y 2348 gl Adima dic L 3l (e
NA O g
15 7. Did the staff approach the driver side of YES |X| pad den 0o Sl e bl Bl da 7
the vehicle? N Nno [ ¥ el 5
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Scores Critical Areas L) Lol Jatadh
8. Were you greeted in a friendly manner ~ YES pni bl s a8
(pleasant feeling)? NO D N $ (zia
5 ! no, please describe behavior: Was it OIS da il sl sl Caa gy g Bla Y 1Y) 5
arrogant, without any expression, normal sgle ¢ ulaill e A ¢ all Canaly
etc.... ?...é-“
YES []
9.  Did they request customers to quit oo Bl LN e bl b a9
4 ! No [ ' 4
smoking? v pRTEN |
N/A Gy
YES [X]
10. Did the staff thank you as you were DA S ey o Sy Cala gl 18 10
5 . NO [ ¥ 5
leaving? ¥ SOl
NA [ L
3. APPEARANCE AND BEHAVIOR OF STAFF ol pall dpboay Lelia 3
Scores Critical Areas Ll Lol Balail
5| 11. Was the filling staff presentable and well YES [X] s Y 3l it s g pgdan (S Jn 11 5
groomed? No [J v ETE LA
YES axd
12. Was he able to communicate with g deol sl e T8 Gals gl < Ja 12
4 NOo [] y : 4
customer? N SOl
NA [ Gy
5| 13- Was the attendant wearing visible YES m axd Lo ek Adlay (o5 5 Calapll S Ja 13 5
nametag? $7 gin g1 danl
° No Ol ¥ cpwbpci oo
YES [X
6| 14. Was staff courteous / friendly? 3 e feldhal /o905 s gall S o 14 |6
NO [] ¥
4. SERVICE sdaadlt 4
[Scores Critical Areas Agala) SYLaall Lladl)
YEs [0 w |
2| 15. Did he follow the instructions on the No [ ¥ Allay e 53 5n gall Silaglaill Cals gl & da 15 >
Rahal (Fuel Card)? " £ (2580 eda Aly) Ja
NA [X
g| 16- Did he confirm and repeat amountand ~ YES m P S assll e gy i e b sl ST Ja 16 6
type of fuel? No [ y fladise Je i
g| 17- Did he fuel as per customer's instructions YES K] - Ol Slalad o G13a0 e A5 Ja 17 6
- Dhs? NO D v T o)
5| 18- Did he offer to clean windscreen VES [ a Ly e 8okl #la ) Canlay clile vase s 18 5
voluntarily? (front & back . ¢ (A5 La W) ads
y? ( ) NO‘ y O.;)\Sg,ﬁw);(‘“’j?g/gd )
YES i T ,
5| 19. Were you charged the correct amount? NO [Ej ?‘;‘ flanaia daxdy lia g éj,\,dl Ja .19 |5
YES @l
S i Al sale s ol gl A6
6] 20. Were you given correct change? No [ b ¢ el fhall salely ’de eéds .20 6
¥ Szasaa
NA DD L
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Scores Critical Areas

Lol el Jataitt

21. Did he provide information about any
promotions at Service Station? (only in
case of active promotion) require
comment when marked ‘Yes’

L Dol Jsa e slae A Cali sall ol a8 a2

ves [ e ia S Ol 3 1) $asall b Ay 5

no O ¥ (JedfllE Gm e ]
@"A}ﬂ‘ > e Aayl culs 1y

NIA G
5. REST ROOMS (plaadt Jeuh 55) al g 5
Scores Critical Areas At ¥l Ll
ves DA o
22a. Were they adequately stocked with all 0 ?’; Ay g pdall o Jliall maenn 3 jeae CalS b 223
necessary supplies such as soap? NO 90 9aball Jia
va [ sisy e
_ ves ]
22b. Were they adequately stocked with all O v Ly pall e sliall aaan 8 je3a S Ja 22b
3 necessary supplies such as toilet tissue? NO . u.d\ o) (3199 Jie 3
wa O sy S
22¢. Were they adequately stocked with all ves 1 s 2o o Slinaall a8 e cilS Ja.22¢
necessary supplies such as paper towels? y~ [] N 048, ol cadliall Jia
(paper towels are not required where fully Cliiaa B4 de dggllae yue A4 ) Cailiall)
operational hand dryers exist) nva [ sy (A1
; T Julaadl culs
23a. Were sinks clean? require comment when ves X] p Ll ':y" L,LL\J\ fulsﬁ 233
marked ‘No’ no OO ¥ zaagill o2 YT ALY CaS )
na [ sbuy
; Ak Ul el
23b. Were mirrors clean? require comment YES m P 3l ,,\é,, . ':;S‘ R é“h 23b
when marked ‘No’ no [ N sl o2 MY ALY il )
nAa O sy
; fagdal guY Olidae S
23c. Were hand dryers clean? require comment YES o _al . L's,?f;,, f\_\‘y\ R '\Sﬁ -23c
3 when marked ‘No’ no O ¥ sl o MY ALY S 3
na [ ssiy
faadas oy slall il CilS
23d. Were dispensers clean? require comment YES pd . ‘ o s \A | ulsk\h\ -23d
when marked ‘No' NO D Y grasll o M ALY S
na [ skuy
YES prd
23e. Were toilets and urinals clean? NO D ¥ Shilay Jeah el <l Ja 23e
na [ siuy
Chatdas ol ¥ o
2 24a. Were doors clean?require comment when YES m o . w5 ' \-“SJA 24a |2
marked ‘No’ no O v sl oo M ALY s 1)
nA [ ssuy
ves I
24b. Were walls clean? no O ¥ ks glanll cilS da 24D
na [ seny
ves X]
24¢. Were ceiling clean? no OO ¥ geaydal Caidl S Ja 24¢
wa [ by
ves ]
24d. Were vents clean? NO D ¥ faaydas MLl cailS Ja 24d
nA [ sy
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Scores Critical Areas Al ¥ pAH]
v - Tk oo N1 ok
24e. Were floors clean? ves [X pr 2 all %,;lfhzlfwuf .\Sdf. "246
require comment when marked ‘No’ no O v sl o ARl s
va [ sbyy
YES pri
24f. Were baseboards clean? no OO v $241a5 ac il o 51 /lailall i 3 clS Ja 24f
NA [ sy
ves X
24g. Were grout clean? Nno [ v Sl LU oS da 249
NA [ sy
YES i
25a. Were trash containers clean? No [ ¥ $a4.a Aaladll Gy gla kS o 254
NA [] shuy
2 , - 2
YES pxd
25b. Were trash containers not overflowing? NO D ¥ fhaili e dalail) Glygla cils Ja .25b
NA [ sbyy
' YES ] s o ]
2 26. Was the restroom smelling clean & fresh No [J ¥ ! ) Aimia g Al plaall 43 ) il Ja 26 2
(without any offensive odor)? . flalendl & 3gy S aasl
NA [ shuy
s JSG Jead alaadl § Ol Jagaill anea i€ Jda
27. Were all the facilities inside the restroom in YES (XI p ¢ @ == i 27
good working condition? . N e
2 require comment when marked ‘No’ no [y grasll o YT ALYl cas 1y |2
NA [ sy
YES i 9(3) caahai dsiall dets o _iia oIS
28. Was the Mosque premises clean? D L ( )_ 53”“ ’ ,,;f%iﬁ L.JLS l:]r 28
2 require comment when marked ‘No’ No [ ¥ T e PR 2
X] sbiy
N/A Sk ]
Comments: r@tBadtall f galedl)
FOR OFFICE USE ONLY Lid sl aladiuy
Unaal) LAY LG 8 sl . -
9 N Eval : : )
% | ACTUAL SCORE| masmum | Evaluation il
Approach asadll sad psill /el syt [ 1
Greetings and Initial Checks Y Sty o il | 2
Appearance and Behavior of Staff Osibgall gluy jedaa | 3
Service el | 4
Cleanliness - Restroom and Mosque el g Blabeadl — dilaili | 5
TOTAL € saxall
4
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