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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
V2% | Saga Ao | Zaga %ol | MoVinwell [21 49l
Gender Height Built Spectaclesl Beard Mustachel Ethnic Groups
TIM[S | T [M]F [Yes[No|Yes] No[Yes[ No Jindian [Pakistani| Filipino [Expat. Arabs| Others:
DDDIZIDIZIEIDEIIZIDEIDD O O
EMIRATE ﬁi;ﬁ":‘ Abu Dhabi |  Dubai Sharjah Al Ain ‘(;:‘vTa:: Ajman K:me""ah Fujairah
O O [ m O O O Pl O
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
ol Ylo || 6 |6 203 |zeloe | o | 1648 1618
TIME 07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday IWednesday‘ Thursday | Friday
OF| 10:00 | 13:00 | 17:00 | 20:00 .| 24:00 | DAY OF
VISIT ] O = ] O visit | [ O O O R O O

1. INTERIOR A0 Adkia Aila 1
Scores Critical Areas Aalull) el Jalgihy
1. Were the automatic doors closedandthe yeEs [ au Al 5 Ailie LSka 55 Y YT S Ja 1
2 door and side glass push / pull bars or 5 Allas s L e 2
handle thresholds working in good order?  NO O v s ey s ded AUl Galie/ASus,
2a. Were doors and windows free of vES [Xl a clawa oo 4l 380005 Y1 cilS b 23
fingerprints? Nno [ ¥ sty
2b. Were doors and windows free of YES [ s fhalll g dlls 31 Gl cilS a2
3 smudges, spots and streaks? o [0 ¥ ¢ha ghidl g adull 3
2¢c. Were doors and windows clean withouta vgs o Qo AdlaS ) gl ¥ cilS da 2¢
hazy film (condensation due to climate or e (silaa EHST) Lle S
temperature may be present) o O v (5l idall
3a. Were advertising materials, Pictures and ~ YES O s pes sl dade)) ol S s 33
menu strips on menu board faded? No X1 v fhadd; Al doudaly & sad aledall il 8

dnde Y ol gt CuitS
3b. Were advertising materials, Pictures and ~ YES O )}:jfi‘f&n o Lg_\S Ajd\‘:” TJA 30
2 menu strips on menu board torn? requires :'———— ‘“',, "."f R F?s 2
comment when marked ‘Yes’ " gl (o e e S )
NO A
3c. Were advertising materials, Pictures and ~ YES O s ey ssall ey sl S ds 3c
menu strips on menu board smudged? no v fdakala sag alakall 23 58
Gsaieaf Hlal el i gl el o 44
4a. Were counters, display cases, self-service ves Dd o 3 el s Al Aeadl) Blalia ¢ja yal)
areas and dispensers clean? require eyl (dispenser) il g piall
comment when marked ‘No vo O 3 cmasll o MY ALY sy
5 5
. 8% (3 gdaf LL! ol i Y colS Ja 4b
4b. Were counters, display cases, self-service YES m p i ;”: i ej@é‘ w\:‘;i_‘ 3l 3hlia
areas and dispensers neat and well V) At ‘iu d
stacked? (Should be uncluttered and o ‘) Auia & o) 440 (dispenser)
without excessive amounts of products) No [0 v Vil e sl clstiall 55 o
(e 31 AxaS a5 o o
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Scores Critical Areas Lt c¥laall PR
ves [
5|5.  Was there any smell of rotten stuff? NO ¥ foanld al sl At gl lia S a5 (5
na [ 5.;,?,
ves [
3 6. Were there any flies visible in the store or no [y 5l ol sl oy sl dia S 6 3
in the eating area? g Sdaall & (L)
na [ i
Lot Al 8LV g el gl S Ja L7
7. Were Lights and light fixtures functioning s § Loy d ) ouSa 1 o Bua B S
properly and unbroken including ones on ' ES X e~ @ b o i
2 menu boards? (Specify location in s sl 4 5l 2
comments) require comment when (Flapeail (8 a5l
‘No’ a gill " AW cils 1y
marked ‘No o [ v g Al o MY Ayl culs 1)
8. Was the expiry date mentioned on YES ; A el 1583 il A S Ja
6 perishable food items (sandwiches, m i e::;j? jjs °mi{m L‘M‘ -8 6
breads, cakes, salads efc...) within the o PO D Tl A
validity period? NO [ ¥ (L&) coldaludl cclasli « 50 iy gaiall)
; B Alay ol Sy el il Ja 9
9. Were tables and chairs well maintained YES m ™ e é <y g
2 and unbroken? require comment when NO D N 2 gl - ’.li | é’rﬁ 2
marked ‘No’ gl o Y AdaY) S 1
nva [, ,,3
:%A.J)A/;L\MLLAE‘)‘_)Q‘ AAJ_\C.U\SJA .10
10. Wasftt:fe glenj?peratgre reasona?lyh YES m pad ¢ sixe JS
comfortable? require comment when 2l NS b eils 1l
2 marked ‘No’ gl e M Ada ) culs 1y 2
no [y
YES i TR Alay Gl )Y clale CalS s
11. Were door mats in good condition? require D_d P ) . }3;\—‘ 2 "Y:JUA\]!;?‘\SLIX:I "
2 comment when marked ‘No' no [ v e 2 A ) Cal ) 2
nva [, ™
Yes [ a ‘
2| 12. Were lights turned on at dusk or sunset o [0 PRl Al die el ¥ Jladd &3 Ja 12 2
and during bad weather? y bl sall M5 g all
nva X g
3| 13. Were trash / Grease containers clean and YES P ol Abls /Mgl O “ilSds 13 3
dumpster Lids closed? Nno [y faalie Aoladll Codlu Aplaef y daldas
2. GREETINGS sclua Al foladl 2
Scores Critical Areas At YLl Ll
g| 14 Were you greeted with a smile when you YES K o bt Ll il s 14 6
entered the store? No [ ¥ Sdaadl
YEs [
3 15. Eri;iot':ﬁ)é;equest customers to quit NO D ¥ oAl oe <l G el da 15 (3
nva B
YES [d Lot & S Al sllfilasall ol Ja .16
16.  Did he thank you as you were leaving? - i Lo 6
6 1d he thank you as you wi g NO D ¥ € alas e
2
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3. APPEARANCE AND BEHAVIOR OF STAFF ;H.SJL.U Cuiligall 4l 3
Scores Critical Areas PP L PO Jlash
5| 17 Was the staff presentable and well YES A ot ey OEY Ol gl seke S8 17 5
groomed? Nno [ N Sagiill JalSy
4| 18- Washe/she able to communicate to  YES [X prd o dual sl e a8 bl S da 18 4
customer? Nno [ ¥ s
3| 19 Was the staff wearing visible ves R M lgle jeday Alay o5 cpilagdl s 19 3
nametag? No [ 3 ’H@ M MQQ) Sz pas auY)
. ves X pai ) o
5| 20. Was staff courteous / friendly? no [ q Selihal/pagagy oad b gl S da 2015
4. SERVICE Aaidll 4
Scores Critical Areas Ay cilaall Jaai
YES [X] i il colasiall  of galt il .
21.  Were the items and ingredients you . e ks y Qﬁjﬁr dA 21
3 ordered available for purchase? require o [y . oy AT R 3
comment when marked ‘No’ ga il (o YT LY Culs 1Y)
NA [ abey :
TRETIEI g
22. Did the staff scan all the purchased YES JPYS F ot ol u;ﬂk}‘iﬁku:‘dt 22
6 items? require comment when marked } o 4 o _JJ‘j"
‘No' . C_)mjﬂ\ > PARTEQY S ) 6
Nno O ¥
T .
. O YES B o Ll 3 deais il A6 23
4% 2'2 tst]:pzt'?aftfep?afyfg:gsind nonfooditem NGO [ ¥ iy lyniay I3 e il il 315l 4
NA [X] by failia.
. lainia 4ad) Slis Calla (A A (
24. Were you charged the correct amount?  YES px T A:"M o &i ICLA\\SJQ 24
5 require comment when marked ‘No’ gl o MY A S ) 5
Nno [0 ¥
YES 4 55 [N Jemg e G e Ja .25
6] 25. Were you offered a receipt voluntarily? ¢ SR )
4 ? No O ¥ : o0 taal 6
vES [0 a0 U8 thmadll dudl dusde) ids .26
26. Were you given the correct change? I all aladl salely (ol sall ol
5 require comment when marked ‘No’ NO D b frnaa 5
O PRGN FIQY RER TLY
NA [ Gy
3
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Comments: slBadlalf / galasll
FOR OFFICE USE ONLY o e} aladiuy
o Upasall Biai) hlailt Aol aall . il
% ACTUAL SCORE | maximym | EValuation: e
Inviting Interior FIRER AR iy |1
Greetings Sl Al cliadl |2
Appearance and Behavior of Staff | agS glu g (il galf HBa |3
Service a2y |4
TOTAL £ saxall
+ 4 +
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Station 43
~Jdetense to €
Tzl :07-2

i()uﬁz‘“[ . Price Oty Valuwe(aED) )
Slardpitizn 2060 1
C 2.4 A 20.00

” Total sED -~ 20,00

Cash E ;.
i 2000

Payrent SED 20.00
harce Ar
Charge ARD Q.00







