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PROJECT: ELARA - FORECOURT

SERIAL NO.

6|6 |8

. 8

+

PN
Pan Arab Research Center w)

Babu_l Emarat / D & 511/ <4 Eppeo / Enoc / D g Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
« ’ i 3 N
\7F \Zos, 2404 |Ro s 2o 121 WA | | |
Gender Height Built Bpectacle: Beard Mustazl;el Ethnic Groups
M| F JT M ][S|T [MIF [Yes[No Yes | No | Yes | No |Indian Pakistani|Filipino [Expat. Arabs| Others:
FNOOROORMOOROXROK O 0O O O
EMIRATE ";:Z"‘::‘ Abu Dhabi |  Dubai Sharjah Al Ain g’:‘:v“aﬁ" Aman | R2A | Fujairah
O O | O O O O %) O
4 SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
1o 8] olal il L wle [ ol2 [ d2 lires i3y
07:00- | 10:01- | 13:01- | 17:01- 20:01- Saturday | Sunday | Monday ‘ Tuesday lWednesdayI Thursday I Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT visIT <]
O] O O O O 0O 0O O O O
1. APPROACH sddaaall gad A28 /e Y
Scores Critical Areas PRI EAN PON L
YES 5. T .

1. Was signage visible from distance of 500 E B 2500 s e pe e da il S da
meters and well maintained? Can be Nno [ v i s juan (S S IS5 Ailiany
included only in first run wva [ . ¥ s BT all/Al sall

YEs [ ‘
2. Were lights working and in good el bam dllay s dani el ¥l CilS da 2
2 " Nno [0y : h 2
condition at the approach? TS el @Y
y T
TN
YES [] ‘
5|3 Were the lights working and in good no [ y o pas Ay Jand el pa¥l il da 3 5
condition at the forecourt area? N 348 gl At ddkaia
NA K]
YES B =
4 4, X\é?/’s? filing area / forecourt clean and NO D ¥ TR ey Akl oLl Aladl dilaie cilS Ja 404
NnA [ . 1,71
YES oy
5. Were the driveway and forecourt free of e A s @l e dilaiay kil S a5
2 o Nno [ ¥ L ‘ 2
potholes and well maintained? N Can JS Adbaa g aall
NA [T s B
2. GREETINGS rua Al fiadll 2
Scores Critical Areas Avulul) ¥l Jalai
( YeEs [] o=
5 6. Was there any delay in approaching Nno [ N cala gall ol 8l 3 el gl dia S ds B 5
customers at the fuel pump ea48 gl ddima die il e
Y t
N/A D (s
5 7. Did the staff approach the driver side of ~ YES p dea 00 Sl e calagall B Ja 7
the vehicle? Nno [J N T 5
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2 +
Scores Critical Areas Al Ll Jatast
8. Were you greeted in a friendly manner  YES B axi stall) 485 4y yly ey a3l Ada 8
(pleasant feeling)? No [ ¥ ¢ (z e
5 If no, please describe behavior: Was it O da taks gl o gl Caays pd bla Y 1 5
arrogant, without any expression, normai sgale uladll e Jla 5 ally Caaly
etc.... ?---C"“
YES []
9.  Did they request customers to quit O Bl bl e gl gall il Ja 9
4 . No [ v 1 4
smoking? v il
N/A s
YES [X] i
10. Did the staff thank you as you were DS S Ly o Sy cala gl o3 Ja 10
5 No [ v 5
leaving? N SO
NA [
3. APPEARANCE AND BEHAVIOR OF STAFF il gall gl g e 3
Scores Critical Areas LI P Jalail
5| 11 Was the filling staff presentable and well YES [X]  pai LY 2085l Aad (il ga yedan (S 11 5
groomed? No [ y i/l e s
YES [ o
12. Was he able to communicate with &o dual sl e 1508 Gl sl IS Ja 12
4 No [T . 4
customer? y sl
nva O ]
5| 13- Was the attendant wearing visible YES (] au lale selay Bl (g5 ilasall IS o 13 5
nametag? No [J y \%‘\& Q/\ 7 s 51 A
. YES 4 o AN
6| 14. Was staff courteous / friendly? felibal /03505 sibagall S Ja 14 |6
Nno [ ¥
4. SERVICE ALl 4
Scores Critical Areas Dl ¥Laal) Jaladly
YES [
2| 15. Did he follow the instructions on the No [y ey o 52 g sall ciladesll Cals gl w81 15 5
Rahal (Fuel Card)? g $ (258l eda d.su:u) ds,
N/A ey
g| 16- Did he confirm and repeat amountand ~ YES P sl e s e e il gl ST s 16 6
17. Did he fuel as per customer’s instructions YES BX] e - Ol Gladed casa 380 e Wi Ja 17
6 Dhs? ¢ 6
- Dnsy No [ v Enta
5| 18. Did he offer to clean windscreen YES Bl e ) e il elle v d 18 5
voluntarily? (front & back) No [J N O (PSS ¥ A
YES X i . .
5| 19. Were you charged the correct amount? NO e’: s dndy ¢lia il e dudi da 19 (5
YES [] a
JSEy el adaall salel cals galf @ Ja |
6| 20. Were you given correct change? No O ¥ ? il hell Bely ﬁj‘, ¢ 20 6
NIA s
2
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Scores Critical Areas Al Lt Jataih
21. Did he provide information about any YES [] a= ujjﬂ Vs ‘:’L”S’“ :‘"’l “"L’J“n‘f“ pdda 21
promotions at Service Station? (only in ia S i b L) Fiboadll 830,
case of active promation) require No O ¥ (JedfwiE m pe (6
comment when marked ‘Yes' y g dll o e AlaY) S 1Y)
NA B L
5. REST ROOMS (alaadl feull ) Aal M i e 5
Scores Critical Areas Tt SV Lalail
YE ¥
22a. Were they adequately stocked with all N S % ": Ay g el e el avens 5 jeme il Ja 222
necessary supplies such as soap? o e gball Ji
nA [ sy y B
3 22b. Were they adequately stocked with all :is % e Ty )y peall Cile jliceall aseny 8 jeae CailS Ja 22b 3
necessary supplies such as toilet tissue? <l g3l (399 Jie
NA [ by =
22¢. Were they adequately stocked with ail YES E prd A s el e sall gpany 3 Seae il Ja 22¢
necessary supplies such as paper towels? NO D ¥ 048 olf adiliall Jia
(paper towels are not required where fully Ciliiae g3 die Ay gllae je A )l Calial)
operational hand dryers exist) wa [ sduy (Y 2
; fRadas Julad) culs
23a. Were sinks clean? require comment when YES E o L. " ,,L}“ | ua\sda 232
marked ‘No’ no O ¥ sl 2 MY ALY S )
na [ sy
i Saauay ) yall cilS
23b. Were mirrors clean? require comment YES E pr il ,.{(,. :U‘\:;S‘ u\sﬁ 23b
when marked 'No’ o O ¥ ol nat i
na [ sy
s s ) Clddaa S
23¢. Were hand dryers clean? require comment YES X P o i ‘;:';.. Z\A.}{\ . '\5‘\)':\ 23c
3 when marked ‘No’ no O v (ol Kt e 3
na [ siuy
3 eaadn; ) sebaall COlaSla CilS
23d. Were dispensers clean? require comment YES E o . }J\ ul AN L\;‘ﬂ\ . ’ts:j;\ 23d
when marked ‘No’ no O ¥ el S
va [ sy
YES o
23e. Were toilets and urinals clean? NO [:] ¥ faiylas il Al cilS Ja 23e
na [ sbiy
; faadas o) oY1 Cils
24a. Were doors clean?require comment when YES |Zl pr Ll "“Y" N \j‘ﬁl R ,\Sﬁ 24212
marked ‘No' no O v gra sl e YT AR 2B )
NnA [ shuy
ves B o=
24b. Were walls clean? no OO % fiiyh agal) cailS Ja 24b
va O ssuy
ves Kl o
24c. Were ceiling clean? NO O ¥ Seiadss caaadl S o 24¢
nA [ sy
ves B
24d. Were vents clean? no O y edida MUl colS Ja 24d
NA [ sy J
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Scores Critical Areas Ll @l PAH]
YES o Tl cla )Y S8 Ja 24e
24e. Were floors clean? ol N PP IR IR TR
require comment when marked ‘No* no OO v gl e MY Ada Yl culs 1Y
NA [T sy
ves
24f. Were baseboards clean? no O v $aauli saclall o o flailall )50 calS Ja 24
A [ sy
ves K s
249. Were grout clean? no O ¥ fubai 12U S da . 24g
nva [ skyy
YES [
25a. Were trash containers clean? No [ b A4k Aaladll clygla il Ja 253
NA [ sy
2 - 2
YES X
25b. Were trash containers not overflowing? No [] ¥ fhiaild e ddlaill cily s i€ o 25b
NA [ shiy
VES D pu e s
2| 26. Was the restroom smelling clean & fresh no [J g &b O Lisia s A Hleall dadly S Ja 26 2
(without any offensive odor)? . T(ploadl & dgy S dall
NA [ 3buy
3 IS dead plaall 8 <l jpeadll ggea call€ o 27
27. Were all the facilities inside the restroom in YES g e o= faia
good working condition? . N N e
2 require comment when marked ‘No’ Nno OO v gl o YT sy cals 1y | 2
NA [ sbuy
9(5) uai anaall deE ) e,
28. Was the Mosque premises clean? ves [ g ( ). a0 . ,,;f, i;—‘m u\f ‘k-lr 28
2 require comment when marked ‘No’ No [y g sl a0 MY ey s 1y 2
N/A D sdhaiy
Comments: rcilBadall f gabedlf
FOR OFFICE USE ONLY hid (gL aladiuy
o Anaal) B [LED Y1 ) Evaluation: .,
°_|ACTUAL SCORE| maximum | Evaluation: :panil)
Approach dasdl gas pEEl /e b iy 1
Greetings and Initial Checks LYY Sy il [ 2
Appearance and Behavior of Staff b gl by selia | 3
Service Laali [ 4
Cleanliness - Restroom and Mosque el g Gleleall - Akl [ 5
TOTAL £ sanall
4
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Receipt Lol 2N

Nojf 2 1 O 3 3 8 Date: \ \M’\ LM‘LC_D:(

SERIAL NO.

6

6

8

.......................................... ptol
Plate NOGGQIL{ ........ risglll @3, TIME: s i)t Erparat
Station: A\a\"‘“\\" sadasdl Mileage: ..o 1agleS
(Optional) (stessl)
st @2y oude
Product AED Fils
3 Super Hhias
gSpGClﬁ' ‘:,‘.ayc} go . ec
O Diesel J3es
[ Kerosene g )
0 Lubricants 193
[ Other ey
Sla=¥l
Toal| 2O ®d
Total amount in words gyl @l e
AED oo oy
Thank you for visiting Emarat. "t ol .Sy 1,
Pleaseydrive safely. ? ’ "fmﬁ““ ’j_:;
Staff Name: Ao\ o b YA e tadgdl oo

Reg. No. "@‘%\Z ........ Staff Signature: ....&gg:..n
* Receipt is not valid without station stamp on the reverse side!

* Receipt is not valid without completing full detalis as indicated above.

L.







