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PROJECT: ELARA - FORECOURT

SERIAL NO.

6|6

N
Pan Arab Research Center E

c_ﬂ)h) Emarat | [ s Eppco / Enoc /O 4 g1 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
2 \ Name Number | Name Number | Name Number
O Zaca Ao\ |“ada oo\ o el [[E] B[O
Gender Height Built _ [Spectacled Beard | Mustache] weawe _ Ethnic Groups
M F [T IM][S|T [MJF |Yes[No|Yes| No Yes | No | Indian JPakistani[Filipino [Expat. Arabs| Others:
ROODROOROORKOROR O O ® O .
EMIRATE ";ZZ‘I‘C’)'I‘" AbuDhabi |  Dubai Sharjah Al Ain ‘é’;‘;‘aﬁ" Aman | | RaSAL | Fujairan
] O O O O O O O
SITE ID Month ‘ Date Amount (Dhs) # of vehicles # of staff Time In Time out
é 3 \ |2 & :‘(‘ ol L] 5|0 ol 2 ol 3 13 z00 130
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday [Wednesdayl Thursday ] Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT O O O O VISIT O a O O O O
1. APPROACH sAkaaall gad 22000 [ha IS8V 1
Scores Critical Areas Fackad a¥laall Jalall
YES [X 5. T .

1. Was signage visible from distance of 500 P 500 w e pedii e Al S ds 1
meters and well maintained? Can be No [0 ¥ o3 Jai a jeas (e S IS sy
included only in first run N/A I:l ) \1 Gx}‘y\ 3 yallfad gl

YEs [ o ‘
2. Were lights working and in good el baa ey ay Jend el pa¥l il da 2
2 > Nno [ ¥ 2
condition at the approach? N TSt e b BV
N/A da
YES [] o= ‘
5| 3. Were the lights working and in good no [ 0¥ 8 pua Allayy Jand el gt S a3 2
condition at the forecourt area? N €358 5l A Aahala
NA D g
YES [X] a
4. Was filling area / forecourt clean and . I W T TR
4 tidy? NO [ % ey iads ol A sbie culS Ja 4 14
nA [, ,,7‘
YES pad .
o| 5. Were the driveway and forecourt free of o ] y edls 35l eda dihaiay Bkl a5 5
potholes and well maintained? N faa IS Lliaay yaall
NA [

2. GREETINGS scua Al Al 2
Scores Critical Areas bt ¥ laal) Jaay
vyes [0

5|8 Was there any delay in approaching NO X N caly gl il ) b gl da S ds 6
customers at the fuel pump N €3 8 5l Aduaa 2ie LN (e 5
17-N I R
5| 7. Did the staff approach the driver side of YES i dga (e A pall (e cilagall Bl JA 7
the vehicle? NO D Y ¢ ikl S
+ 1 +
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+ +
Scores Critical Areas Apadai &Yl AR
8. Were you greeted in a friendly manner ~ YES ped sl 35 )yl ol a3l Sda 8
(pleasant feeling)? NO D v § (¢ e
5 If no, please describe behavior: Was it OIS Ja 1l pall o 5L hag o tla ) Y 1Y 5
arrogant, without any expression, normal tgdle uladll e JA ¢ all Caal
etc.... £l
YES []
9.  Did they request customers to quit G gl Y e ol gl Gl 4 Q
4 ! Nno [ v et 4
smoking? v Sodaill
N/A ks
YES ax
10. Did the staff thank you as you were DS S Ly o Sy Cala gl G5 o 10
5 , No [y 5
leaving? ¥ SOl
NA [0
3. APPEARANCE AND BEHAVIOR OF STAFF Ol gal) Py ke 3
Scores Critical Areas L) YLaall PA]
5| 11. Was the filling staff presentable and well YES [ as Y 285l Aimd i ga yedaa (AS o 11 5
groomed? No [J ¥ S/ e s
YES prd
12. Was he able to communicate with o el it e 1508 ol gall IS Ja 12
4 Nno [0 . 4
customer? y ST\
NA [ ug
5| 13. Was the attendant wearing visible YES D a ek Adlsy (s ULJ-‘J‘ JSda 13 5
nametag? Al
9 no [ ¥ CQ\:\“mnb +he i::ya . m
YES i
6| 14. Was staff courteous / friendly? X = Telalal fepa 535 ¢ 5as sal (IS a .14 6
Noe [ ¥
4. SERVICE :daddll 4
Scores Critical Areas ) el Jalady
YES []
| 15. Did he follow the instructions on the no [ ¥ ey e °J}=}A“ Sladeill Caba gall w8l Ja 15 5
Rahal (Fuel Card)? g (584 e e -ung) Jt;)
NA [
g| 16 Did he confirm and repeat amountand ~ YES B S5l e A e Galisdl ST s 16 6
type of fuel? NO D y flaalise e elly
g| 17 Did he fuel as per customer’s instructions YES K - O3l Sladlad cova 13N e W8 Ja 17 6
- Dhs? No [0 v € a0
5| 18. Did he offer to clean windscreen YES ] a8 cun 8kl e Candati elle vase da 18 5
voluntarily? (front & back) NO D y ¢ (sl e} A
ES [Z] axd . .
5| 19. Were you charged the correct amount? No [ g Plasaia 428y Hie alls M il da 19 (5
YES [] w
Jy ;sm.dl faalel aly l3
6| 20. Were you given correct change? No [ ¥ gl el flE o 20 6
¥ c
NA [0
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3 +
Scores Critical Areas ) ¥Laalt Jataih

.U b s il shaa 41 Cala gall ll 228 Ja 21
21. Did he provide information about any ves [1 e u‘:})’d )Lu i A
g ) - . dlia S Jlas (A dadi) Sidasall o ey 5 il
promotions at Service Station? (only in o i/t i
case of active promation) require no [ b (Jad/p uaUe ¢
comment when marked ‘Yes' g fena sl o e eyl culs 1)
NA K g
5. REST ROOMS ;((,L’ul\ <l 53) al g 5
Scores Critical Areas EEW LA PN L
ves A
22a. Were they adequately stocked with all 0 ?";‘ Ay g_eall il Jiwall aaang b jee S Ja 223
necessary supplies such as soap? NO o siball Jie
Nna O sy
ves ]
22b. Were they adequately stocked with all D ‘“; Ay g el Ol Jhall mrens 3 jeae <€ Ja 22b
3 necessary supplies such as toilet tissue? NO Cull gl (599 Jie 3
nva O sy
22¢. Were they adequately stocked with all veés 0 sl o jliall gpany 3 e <ails Ja.22¢
necessary supplies such as paper towels? nq [ N o ) fad JJJ\ u-ﬁl-u!‘ Jia
(paper towels are not required where fully Cilidaa i g3 die oglhe e 4 ) ol Callidl)
operational hand dryers exist) nva X Bk 3V A
3 Paauls; Julaall il
23a. Were sinks clean? require comment when YES m o o gl ':Y“ ;L_Lw R ,\S"‘l; 23a
marked ‘No’ no O v Sl ki
na [ osbuy
; aadas L) yall cailg
23b. Were mirrors clean? require comment YES m o ol ,,\},, 3_:1::1!\ u\sﬁ 23b
when marked ‘No’ no O ¥ kS AR
na O sy
; fank ol liiae il
23c. Were hand dryers clean? require comment YES Iz px _ . L'sf“y,, L\_\;ﬂ wsﬁ 23c
3 when marked ‘No’ no ¥ cre sl oo e 3
na [ sy
s faadai ) sleall LSl il
23d. Were dispensers clean? require comment YES E px L ‘ o nyn I\_:I;Y\ L,ulsﬁ 23d
when marked ‘No’ no O b g sl 20 aeb i
va [ sy
ves K o
23e. Were toilets and urinals clean? NO D ¥ Shada Jenll A8l i€ Ja 236
nva [ ossy
; [FERIIPRYRERTS
2 24a. Were doors clean?require comment when ves (X p _ o - # . JA 24a 12
marked ‘No’ nvo O ¥ o sl oa o MY ALY il 1)
Nna [ smsy
ves B0
24b. Were walls clean? no OO, ¥ aadal andl culS o 24b
na [ sy
ves M
24¢. Were ceiling clean? no O ¢ gyl Caandl S Ja 24¢
na [ aby
ves B
24d. Were vents clean? no OO ¥ iyl MLl colS Ja 24d
nA [ saiy

3
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Scores Critical Areas Ll eVl AT
24e. Were floors clean? YES pad L ik QL’L:"J‘Y‘ uﬁ dﬁ 24e
require comment when marked ‘No’ NO D kb e sl om0 "Y" AaY s 1y
NnA [ smsy
YES pri
24f. Were baseboards clean? Nno [ N faghai sae Wl & o /Lilall ), 51 culS Ja 24f
NA [T sy
YES pad
24g. Were grout clean? Nno O v fiulas LU oS s 249
NA [ sbyy
YES ] o
25a. Were trash containers clean? NO D ¥ faddai Aalaill iy gl i< Ja 254
9 NA [ 3y )
YES [X]
25b. Were trash containers not overflowing? No [ b Faild e dabadll el s S Ja 250
NA [ skiy
YES aad
2| 26. Was the restroom smelling clean & fresh no [J . s} sn) Riaia s Aadas Jaall "‘f—'ib &-ulf dA .26 5
(without any offensive odor)? Teleadl S igy Saay,
NA [ skiy
27. Were all the facilities inside the restroom in VES I i desilal gicied g uls?i: 2
2 ?&‘L‘iﬁ%"ﬁéﬁ"ﬁ'ﬁ'@’ﬁ r':narked ‘No no [0 v gresll oa o YT ALY culs 1y | 2
NA [ iy
28. Was the Mosque premises clean? ves X P ?(s)f_aj)'as h'mf: T\f S ‘fu‘ ‘:JLS “‘h 28
2 require comment when marked ‘No' No [ v el o MY A s 1y 2
NA [ zdiy
Comments: sCUaa Nl JGabailt
FOR OFFICE USE ONLY Jadd Cagalt pladiuy
% Acm‘:gg:zs hﬁuﬁﬁr | Evatuation: el
Approach oadl g a0l /el 8Y1 | 1
Greetings and Initial Checks LY Sl cam il | 2
Appearance and Behavior of Staff Oibs gall sluy jelia | 3
Service el f 4
Cleanliness - Restroom and Mosque Sl y Gilalaad) — dallall [ 5
TOTAL £ sl
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Receipt  JL..,/ ™

: we X
% - ) &
No. 3752588 Date: 07—.“ ...... 9 o T
' — C o ‘ oo/
~ Plate No"‘q?uui tisglll o3, TIME: ..............:cigt EMarat
Station: ... A A/ .. st Mileage: ... eagleS
(Optional) (s)lss)
T a5 uld
P%a‘tljct AED Fils
O Super e
e
@ sz [$O ™
(] Diesel Jas
(] Kerosene Crtang yoS
[ Lubricants =923
O Other t_;).;j
.
ENETI TR
AED 2 AN Do s
Thank You for visitifg Emarat. "o Lol oS5 st TS i
Pleaseg,drive safely s ) L:_i_‘_"“f:f_':i,", f_:;
Staff Name: ... L0 . 7 wabog Ul g

Reg. No. /(% Staff Signatur .......................... szadgnlt

* Receipt is not valid without station stamp on the reVerse side.
* Receipt is not valid without completing full detalis as indicated above.







