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PROJECT: ELARA - Car Wash

SERIAL NO.

6|67

+

+

P
Pan Arab Research Center &

B i jwemarat | T @555 Eppeo/ Enoc [ [ @z Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
78 SiAa 2¢0Y QQS(A_ B%C_'JMD\AL\W X (-;L I | l |
Gender Height Built _ [Spectacled  Beard | Mustachd ’ Ethnic Groups
M ] F [TIM]S|T [M]F |Yes]No]Yes|No|Yes] No |indian [Pakistani|Filipino |[Expat. Arabs] Others:
FROROOOROONORKROR R O O O O
EMIRATE V;:;tlz:‘ AbuDhabi |  Dubai Sharjah Al Ain g’:;‘a:: Aman | (R3A | Fujairan
O O O O | O [ O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out |
- ~
\bd3 | ol I T 2la Lol [ o3 hgzalieys
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday] Sunday | Monday [ Tuesday I Wednesday r{'hursday l Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
visT T O K O O vst | O O 0O O O O Kl

1. APPROACH AND CLEANLINESS

L PRIV (R |

Scores

Critical Areas

Taulad) cilall

Lail

1.

Was there proper sign to the Car Wash
bay?

YES B ani e dihua lo YAl daialp 38Y olia <€ Ja 1
NO D N Sl

. ?".- a~}..,‘u\ -S ,..LS
2. Was the Car Wash area clean and tidy? ~ YES K aai Lo ) u)',,y,“,: Lyl - ,C:‘.‘d“ 2
4 require comment when marked ‘No' a5l (o> A s ) 4
Nno [ ¥
2. GREETINGS AND INITIAL CHECKS AW ensudall g s il 2
Scores Critical Areas Al ¥l AV
o b galt (it it & uals f i oS
3. Was there any delay in approaching YES |:| axd o el B B S ¢ .u‘bj“ 3
5 customers? require comment when . v N
marked ‘Yes' gl o e Y S 1S
no @y
4. Were you greeted in a friendly manner YES s CPUETR e
(pleasant feeling)? No By (e b sliE 4
5 If no, please describe behavior: Was it Caaly S Ja sl galt &l gl Chim ga o8 Sls ) Y 1) 5
arrogant, without any expression, normal £ gt taill e JA ¢ adh
? - - )
ete.... L Lol 0 Qo=
-
YES B4
5a. Did the attendant check whether your car o n N 525 e i jlis S 13} Lagd ada gl (B8a5 Ja B
has a sunroof? 8hay ANy
5 NA [ sy 5
ves B .
5b. Did the attendant politely declined no [0 0y ¢ 8 bl (VT Jansil o1 ) b gall e Ja Bb
automatic car wash if it has a sunroof? Saiul 8 dat Lol (S Jls
NA [ sy i
6. Did the attendant inform you about the ves K p 0 . IR
6 price of car wash? Nno [0 ¥ Pl dot s J g ilisall lalll 2 61 6
7. Did the attendant inspect your car for any YES ; YT e el Cals o)l A8
4 scratches, damages or dents and inform & o iﬁh:;ii;ihw L ’(S ¢ "%A 7 4
you? NO D ¥ 1l A @l b (8 Qi gh )y
+ 1 -+
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2 +
Scores Critical Areas FER IV (LAY PO Jalaih
5| 8 Did he guide your vehicle for positioning at YES B s Gy et g I ik il el W6 Ja 8 5
the stopper? NO D ¥ 5 k)

9. Did the staff thank you as you were YES D4 0 e ol ol € iy oall G
617 leaving? No O v P sl dfh ahsd i e 9 16
3.  APPEARANCE AND BEHAVIOR OF STAFF s Cpilh gl S gluy selia 3
Scores Critical Areas Lol Y pAN]

10. Was the uniform of the attendant neat and YES P s C et .

3 tidy? No [ " 90 a5 Gl alasall ld S Ja 10 |3
3| 11. Was the attendant wearing visible Yes [] A et lgle ek Ay gy calapall S Ja 11 3
nametag? No K4 v SO0 3&}) N S g

_ _ YES pa e
3 12, ZYJ:tsotr]:e?’?’e to communicate with No [J Y S0l e deal il e 15 Gyl S Ja 12 |3
NA B phiy
YES j
51 13. Was staff courteous / friendly? lz = felihal /epagas ogabisdl € da 13 15
Nno [ v
4. SERVICE sdaddll 4
Scores Critical Areas Faalal ¥ Jalaih
4 | 14 After car wash, did he guide you to the vEs 4w b sl 8 Ja ! Jand (e elgTY) 2y 14 4
vacuum bay? No [ N 8 _lnall (i g e (JSa M a5
. : YES [ o
15. Did any attendant advise you to take care Gl Y ais b .
3 of ygur personal belongings/valuablesif NO [] b fassms Jla b daill dpnd 2l lSlian 3
any: NA B skiy .
YES K i ‘
4| 16. Did any attendant offer you seating? NO ?’: Sde Guslall G S calaga sl Wl a8 Ua 16 |4
YES A
5 17. Did attendants wipe your car dry to your no [J g Cuny Il BTy e o gidigall olE Ja 17 5
satisfaction? 4 1 5eld Lae "hual ;i€
NA [ shiy
18. Did attendants clean all the glasses and ~ YES E pu Ll el 5 zla 5l 488 Caaty ) pika sl BlE Ja 18
) mirrors from inside and outside to your No [] Y 1 seld lee Qual ) i€ Cumy a5 Jalal e 5
satisfaction? NA [ iy T
ves [1 o
5| 19 Did the attendant offer to empty the no [J v bl f i st Y Galasall e da 19 3
ashtray and clean it? ® ol Aiaiia
NA BJ shiy
20. Was the interior vacuuming and cleaning YES o A sd il 8l a1 Calaill 5 Js 20
4 of fascia (dashboard) done to your total No [ ki 0l Lol , am o S Asaledl] 3 Sen ) 4
tisfaction? wdat : on JS el 8 56
sa N/A [ shuy
YES K]
fadiuly ol HUa Y AalS Candaiiy | gald
4| 21. Did they clean all the tyres with sponge? NO [] k] prESR SR A5 il J: ‘.'.h‘ 21 4
NA [ sbuy '
YES psd
1] 22. Were you offered a receipt voluntarily? Nno [ ¥ fOLEA 55 [ Jeay dlle (e da 22 | 1
NA [ sbuy

N
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5. REST ROOMS AND MOSQUE - sauadll g (aLaall fesll ) dal M 2 .5
Scores Critical Areas Tl ¥l AN
YES 3
23a. Were they adequately stocked with all % ?: ol jlinall aaen 3 jeae ilS Ja 233
necessary supplies such as soap? NO o gball Jie 4y 5 g yuall
na O gy -
, ves X1 L s
23b. Were they adequately stocked with all O g e el arany 3 jee S o 23b
3 necessary supplies such as toilet tissue? NO Cull il (3,99 Jia iy g pall 3
nva OO gy
23c. Were they adequately stocked with all necessary YES % e ‘;‘L“')'?“““ e 8 jee S Ja.23C
supplies such as paper towels? (paper towels \qo [ N 48 ) o) hdliall Jia 4y ) 5 peall
are not required where fully operational hand A aie Aygllae yie Al cadliall)
dryers exist) nva OO sy (391 3 Cliiae
7 ; T Jual) ol
24a. Were sinks clean? YES K e o gl - f,};,, ay! fl‘:s ‘5"248
require comment when marked ‘No’ no [ b ot el el
na O gy
. ves A Tk U a8 da 24b
24b. Were mirrors clean? -l UNL N I L |
require comment when marked ‘No’ NO D ¥ & A A=
nva [ @iy
: Caadan ) Clisaa il
24c. Were hand dryers clean? YES R o . j;” ¢ ,,:;,, _4‘_11;:;‘ d; m.24c
3 require comment when marked ‘No’ no O y e at 3
nva O gy
. Casas oy sliall ClisSla S
24d. Were dispensers clean? ves pr _’Jﬂ;"ﬁ ,;,,‘L\:\; d& m‘24d
require comment when marked ‘No' no O vy = k.
nva O gy
YES X A
24e. Were toilets and urinals clean? no O N s Jall 1S4 culS da 24
va O gy
: faalss ol sYh cuilg
2| 254, Were doors clean? YES m o N "S{f?\_{g\ fl':‘s |.\'253 2
require comment when marked no [ ¥ gl g2 YT AR QS )
No na O gy
YES il
25b. Were walls clean? no O N it el <l Ja 25b
nA [ gy
YES o
25¢. Were ceiling clean? no O N Cadal il S Ja 25¢
nva O gy
YES o
25d. Were vents clean? Nno O N gaala; Ml colS Ja 25d
nvAa O @y
. T a1
25e. Were floors clean? ves X p . ,E"L:a‘iwrf\_slsdi ‘.25e
require comment when marked no O y e e ALY s
No nAa O Gauy
YES X
25f. Were baseboards clean? Nno O y Ak saelill £ ) dailall )5 <ilS Ja 25F
va [ gy
+ 3
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Scores Critical Areas . Daaldyt cfall Jalasil
ves B[
25g. Were grout clean? Nno O Y fedi L3 < Ja 25g
NA [ by
YES K]
26a. Were trash containers clean? NO E] b fagula; daladll by s il Ja 264
5 NA [ asuy 5
YES sy
26b. Were trash containers not overflowing? NO D ¥ flaili e doladll il gl culS Ja 26D
NnA [ gy
YES pai L .
2 27. Was the restroom smelling clean & fresh Nno [] N O) Admia p A3da3 aleall dasl ) cilS a 27 2
(without any offensive odor)? folaadl 8 3 S A
NA [0 @iy
; 3 alaall 8 aeatll pen S
28. Were all the facilties inside the restroom in ~ YES Bl pad desilasdl 8 0 s S
good working condition? . W 5 e -
2 require comment when marked ‘No’ no [ b sl (o2 Y ALY cals 1y | 2
NA [ iy
3 £(5) it aaeall deld e oS
29. Was the Mosque premises clean? YES D e () = ,.Jl = ";"ijllizl "thz\gi
2 require comment when marked ‘No’ No [ ¥ Tt )
N/A b ¥
Comments: scitBaall / gaadll
FOR OFFICE USE ONLY Ladd Liigalt alaaiuy
ool Tladl LA eyl aal)
Q, 0 H . . Y
% ACTUAL SCORE MAxiMum | Evaluation: -l
Approach and Cleanliness Al 5 ol @Y 1

Greetings and Initial Checks | &Y <ilSpdally cus 3l [2

Appearance and Behavior of s sall Wl s selaa |3

Staff
Service .04l |4
Cleanliness - Restroom and Clalaall — il 5
Mosque Al g
TOTAL £ saxall

4 +

Car Wash.doc




AL MAQAM
SERVICE STATION

iCar:Wash:Coupon:
* Foam Wash

* Shampoo Wash

* Drying

* Interior Vacuum Cleaning

Serial 553240

5oLl Jads il

Do not keep the valuable things inside the c:

ar,

we are not responsible for any claim. -

|

SERIAL NO.
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|







