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SERIAL NO.

6|6[6[1]- °
+ +
PROJECT: ELARA - FORECOURT

N
Pan Arab Research Center v

O < Emarat / il 5S4 Eppco / Enoc /g g Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
\.v, Name ) Number Name Number | Name Number
3 onhen 3907 | Moald 3907 edward | |
Gender Height Built Bpectaclesl Beard | Mustach Ethnic Groups
M| F JT M I[s]T [MIF [Yes | No | Yes | No | Yes [ No |Indian [Pakistani Filipino [Expat. Arabs| Others:
ROOODRROODOROROR®R O O 8 O O
EMIRATE ";‘::fi:‘" AbuDhabi |  Dubai Sharjah Al Ain g‘:v’;‘ai‘: Ajman Kﬁ:?mAlah Fujairah
O O | 0 O O O (] O
SITE ID Month . Date Amount (Dhs) # of vehicles # of staff Time In Time out
olo gyl 019 | LI 510 olg | olY N9:3¢ 19\
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday I Sunday I Monday I Tuesday ] Wednesday | Thursday ] Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT VISIT X
O O O 0 O o 0O | O O

1. APPROACH

tidaaall gad a2 [ope il S8NY 1

Scores Critical Areas Lulu) ciytaall Ltail
YES i TR .

1. Was signage visible from distance of 500 R e 500 2 e (e A e dasll s da
meters and well maintained? Can be Nno [ ¥ b dai L yema (S San IS Blicaa s
included only in first run nva [ ‘;uh:i BRGNP

YES Y )
2. Were lights working and in good sl sua ey s Jead el gVl oS o 2
2 ! Nno [0 ¥ 2
condition at the approach? ¥ Sl el @Yl
NA O g
ves Qo _.
3. Were the lights working and in good o has gy Jand el ¥ S a3
2 | Nno [ 0¥ L e 2
condition at the forecourt area? N €358 5l A Aslale
NA O
YEs K
4 4. ;/I\(ljii filling area / forecourt clean and NO D y €5y Al oLl /Al dilaie S 8 4 4
VTN
ves [ o
5|5 Were the driveway and forecourt free of o 7] g Ce sl ede dakaiag il OIS 5 5
potholes and well maintained? g fua JSh Ailaag jaall
: 17N I RS
. O T U,
2. GREETINGS sail fAail 2
Scores Critical Areas gt ¥ laall Jalgilt
ves [] a o
6. Was there any delay in approaching ks galt b i 8 el gl s S Ja 6
5 Nno K ¥ FTLT 5
customers at the fuel pump : €348l ddzae die L
N ! (@
NA [ oy
5| 7 Did the staff approach the driver side of ~ YES (Y Aga O Al (e lagall Bl Ja 7 5
the vehicle? No [ y k!
1 +
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Scores Critical Areas T RER PR Jaldil)
8. Were you greeted in a friendly manner ~ YES i ashel) 435 38y lay ol a3l ade 8
(pleasant feeling)? NO D N T (z Jhe
5| If no, please describe behavior: Was it O Ja il gall ol o o sla YY) 5
arrogant, without any expression, normal sgale ¢ onladll e Ja ¢ 5 all Cacaly
etc.... L&
YES [
9. Did they request customers to quit o Bl Gl e silsall Qb Ja 9
4 ! NO [] ¥ ' 4
smoking? v ¢l
NA R s
YES Pes
: 10. Did the staff thank you as you were oAb i ey o S Cals gall A da 10
5 . No [ v 5
leaving? N oSl
NA [0 n
3. APPEARANCE AND BEHAVIOR OF STAFF ribsall gbuy selia 3
Scores Critical Areas Apalaa) Y laalt PN
5| 11. Was the filling staff presentable and well YES B s Y 285l Aad alaga yedaa (IS Ja 11 5
groomed? Nno [ N /Lo e
YES A
12. Was he able to communicate with e el sill e 108 Cals gt S Ja 12
4 NO [ ¥ _ 4
customer? N o
NA [
5| 13- Was the attendant wearing visible YES B e el &y g3 iyl S Js 13 5
nametag? NO [ N Sz 3 5 Al
YES 3
6 14. Was staff courteous / friendly? = felahl [omasa5 Hsibsall S a 14 |6
B No [ v C
4. SERVICE 1da0il) 4
Scores Eritical Areas AgudeaVt SYLaall s
YES (] an 3
5| 15. Did he follow the instructions on the o [ v Ay Gl 82 s sl Claatll Cala sl w1 s 15 5
Ranal (Fuel Card)? ) y C (285 eda dilday) Jla
MA B
g| 16. Did he confirm and repeat amountand ~ YES ¥ ax D85 e s A e bl ST 16 6
type of fuel? NO D y flleslica e i
g| 17- Did he fuel as per customer’s instructions YES pas - 05l Sladed s G 3A0 e 8 G 17 6
- Dhs? No [ ¥ $an
5| 18. Did he offer to clean windscreen YES A el e s Ll gla) caby olie o= ds 18 5
voluntarily? (front & back) NO D y R SN oe¥l) anss
ES P : -
5| 19. Were you charged the correct amount? NO [:I g flaaa dafy lia ally A il da 19 |5
YES []
JS Al aliall salels als oall G s
6] 20. Were you given correct change? No [ ¥ ? el gl - }d(. ¢ 20 6
N Tea
N/A ad
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Scores Critical Areas PRI LAY EON ] s
. O | s ola shea 2l il gall ol 208
21. Did he provide information about any ves [0 e u;éfj_tsfb }:: el }A“ 2‘_‘; :J;; 21
promotions at Service Station? (only in v (o i) T o T
case of active promotion) require NO m ¥ (Jrd/pie Ga e )
comment when marked ‘Yes’ g G S e Mand Ayl culs K
N/A s e
5. REST ROOMS :(("‘:‘“'“ [l 55) Aald g 5
Scores Critical Areas Al cilaall PATH]
ves Kl a5 .
22a. Were they adequately stocked with all m (’: gl e Sliuall gaans b jeae il Ja 223
necessary supplies such as soap? NO 0 sall Jia
A [ sy =
YES 5
22b. Were they adequately stocked with all D ‘: g g peall e el arany 5 jeae CulS Ja 22b
3 necessary supplies such as toilet tissue? NO gl (599 Jie 3
nva [ seuy
22¢. Were they adequately stocked with all YES S e Jlinsall grans B e <is Ja.22¢
necessary supplies such as paper towels? y~ [T N $4d ) oll cadiliall Jia
(paper towels are not required where fully Ciliiaa 85 e By gllas e 4 )l cadliall)
operational hand dryers exist) NA [ sk (A9
X 5 eadday Juladl cilS
23a. Were sinks clean? require comment when YES o o sl ':y" L;AX_TL;W wl_sﬁ 233
marked ‘No’ no O Yy & A s
na [ sy
R ; Faadas U el kS
23b. Were mirrors clean? require comment YES P> e ,,\:{" . L:;X\ uts(ﬁ 23b
when marked ‘No’ no O ¥ gra sl o T Al B
wa [ ssuy J
; taadas sal) liiae CilS
23c. Were hand dryers clean? require comment YES D pr Lol T ,,;1,, . L:..Y\ wLSL\h\ 23¢
3 when marked ‘No’ no [ ¥ g sl e T AR S ) 3
nva B sk
1 : Chadns ) sloal) iSle S
23d. Were dispensers clean? require comment YES £ P . ‘u]w o NS \_:.‘ | uksﬁ 23d
when marked ‘No' no [ ¥ gea sl 2 T A S L)
A [ seny
ves K o
23e. Were toilets and urinals clean? MO |:] N viddyy el aal ciS s 23e
_ wA [ sluy
e N Vil ) o) 1 B 1
? 24a. Were doors clean?require comment when YES [X (e L. A,s,m: i "L\‘S = 248 12
marked ‘No’ no [ b Tl o MY ALY als 1Y)
A [ sy
YES o
24b. Were walls clean? no [ b fhadn el il s 24b
na [ sy
ves [
24c. Were ceiling clean? no OO v fCadis Gl oS Us 24
NA [ iy
YEs B
24d. Were vents clean? no O ¥ gaiyl MLl colS Ja .24d
NA [ sy
3
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Scores Critical Areas Al YLl Jalait
24e. Were floors clean? ves K o L. ?%,Q,l,"“fuw wLS d“. 24e
require comment when marked ‘No’ NO D ¥ ol il (o2 " eyl cus iy

NA [T sy
YES pd

24f. Were baseboards clean? Nno OOy fAadai saelall o 51 failall i3 culS Ja _24f
NA [ sy
ves A

24g. Were grout clean? Nno [ ¥ Sl LU oIS b 24g
NA [ sy
YES [

25a. Were trash containers clean? NO D b fagda; Aaladll il gla il Ja 25a
NA [ abiy
YES i 2

25b. Were trash containers not overflowing? No [ ¥ flaild e daladll cly s cails b 25h
NA [ sty

(without any offensive odor)?

YES [

26. Was the restroom smelling clean & fresh no [] N b sn) Lliniay 2ides plaadt dail ;) ciilS Ja 26 >

NA [ shiy

HAPN T WS R

27. Were all the facilities inside the restroom in YES m pad

MMEM‘QQ\le@S&_ZY

- ARYN
good working condition? o wyn = Cae s
require comment when marked ‘No’ no [] ¥ e I (S
NA [ sy
YES i $(5) ks aneall el e €
28. Was the Mosque premises clean? D = ( ). ujl ’ ,,;f&_}i;""i L'J\S “TT 28
require comment when marked ‘No’ Nno [ ¥ S TR 2
| T ONA B sy J
Comments: rBaniad) [/ Badail)

FOR OFFICE USE ONLY

488 CSall aladiuy

Adaceall LAY [L@l ey a)

% |ACTUAL SCORE| maXimum | EValuation: )
Approach Aasall oo anfill /o5a ol @YY | 4
Greetings and Initial Checks Y il s il | 2
Appearance and Behavior of Staff bl dalug jelaa | 3
Service iadll | 4
Cleanliness - Restroom and Mosque el y Clalaall — ddllil) | 5
TOTAL £ sanall
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SnE 84 AL JADAES
TERNINAL 10 : BoROE
casH

TRAN, TYPE : SALE
BATCH : 903 SEQ. NO : 2465

AN S TIE : 19:47
VEHIOLE  : 27611 ODOMETER: 80GOS
STHART U N
UPERAf: . COMARD

e T
wa T
CASH TRANSACTION
T 0 4

CAUTH @ 11ITmF

SASH TRANSACTTON
AR OSTOR SR

QUODS ACEL-TED AS PER CUSTOMER
WRFEMENY WITH 1SSUER







