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PROJECT : ELARA (FORECOURT~- FINAL 2012) PROJECT: ELARA - FORECOURT Pan Arab Research Center &
Al m\f!esv\ou B o wEmarat [ O @i Eppco / Enoc [ [ @59 Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
1a <450 ool | aga Qesi Owestal | [ [ ] |
Gender Height Built Spectacles[ Beard Mustache[ Ethnic Groups
M F [TIMIS]|T IMTIF JYes[No]Yes| No]Yes][ No |indian [Pakistani[Filipino [Expat. Arabs| Others:
MNOMOOOROORBOROR R O O O O
EMIRATE V;:;‘g‘" Abu Dhabi |  Dubai Sharjah Al Ain oA aman | RS2 A pujairan
[ O b ] ] O O [ O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
bl2|2l0o] 6|7 ]| ol 2 |g0|ce| 0|3 ol gioo |G:10
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday[ Sunday} Monday [ Tuesday [Wednesday| Thursday [ Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VvISIT VISIT P
O O O O O 0O O O O 0O
1. APPROACH i) gal a3 foa Y 1
Scores Critical Areas I PR Jaldil
YES i s s .

1. Was signage visible from distance of 500 O - A 500 2 e padd e daslll cilS da 1
meters and well maintained? Can be Nno [ ¥ 3 1 L jeas (e S S5 dilan
included only in first 5y ll/a
included only in first run NA . b s 8Tyl ol

YES [ K
2. Were lights working and in good c¥dua Ay A daielpa¥i S da 2
2 ” A Nno [ ¥ .. h 2
condition at the approach? N oSl (el Y
NA X s
YES [] ‘
o | 3. Were the lights working and in good No [ N S Al g dad ol pa¥l il da 3 5
condition at the forecourt area? N €3 68 gl A dddaia
N/A s
YES [
4 4. lll\é';z filling area / forecourt clean and NO D Y Chii ey ddai Ul fAdl) dikie S Js 4 | 4
nva O . 1,?’
YES pa .
o| 5. Were the driveway and forecourt free of  yo [ g Oeddl gl edadihio; Gkl (S5 5
potholes and well maintained? N Caa JS Alaa g aall
NA [
2. GREETINGS reua Al Al 2
Scores Critical Areas Al CYlaal) Ltaih
YES K o )
5|6 Was there any delay in approaching NO [R g el Gl wabgldia gsds 6 5
customers at the fuel pump g fa 8l Adiae die (L M (e
NA [ o
5| 7. Did the staff approach the driver side of YES B Agn 0o A el e calagall o B Ja 7
the vehicle? No [ y bl 5
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Scores Critical Areas Al el AN
8. Were you greeted in a friendly manner ~ YES prd sl Adsd b ca il 5 s 8
(pleasant feeling)? NO D ¥ (gt
5 | If no, please describe behavior: Was it OS Ja b gt gl Caua A elay Y 1Y 5
arrogant, without any expression, normal sgle Oulaill (e Jla ¢ g sl Canaly
etc.... g
YES []

9.  Did they request customers to quit o gl Gl e sl gall alla Ja 9
4 ; Nno [ ¥ ' 4
smoking? v SOl
YES ]

10. Did the staff thank you as you were Al i ey o S Cala gl W3 da 10
5 . NO [ ¥ 5
leaving? N oS
NA [

3. APPEARANCE AND BEHAVIOR OF STAFF sosilhsall gl sekia .3
Scores Critical Areas FEV I, LN PR pATM]
5| 11. Was the filling staff presentable and well YES B Y 28 0 Aas il ga pelae S Ja 11 5
groomed? No [ y e/l 5 g
YES B m
12. Was he able to communicate with o deal il e 1508 Galasddl S Ja 12
4 No [ Y _ 4
customer? N oM
NA [T
5 13. Was the attendant wearing visible YES 4 lede jedsy AUy 505 p Gabagall IS s 13 5
nametag? $ suin g3 Aol
9 NO [] ¥ o o <l Ty
YES X ]
6| 14. Was staff courteous / friendly? b e Selihal [0 Geibigddl S Ja 14 16
No [ ¥
4. SERVICE L UXEUIY |
Scores Critical Areas L) YLl Ll
YES [] au
5| 15 Did he follow the instructions on the No [ ¥ iy o 82 g pall Clagdaill Cala gall o3 Ja 15 5
Rahal (Fuel Card)? v AN eda Ay Js
7.
g| 16- Did he confirm and repeat amount and YES [ a S50 g i RS e abagall ST s 16 6
type of fuei? Claaliva iR
yp ue NO Y ‘_:'\'_2 0 )gcy N e ety
17. Did he fuel as per customer's instructions YES [ au - Ol Cladad cana 1AN eday BB Ja 17
6 - Dhs? NO D ¥ ¢ ?A)A 6
5| 18 Did he offer to clean windscreen YEs [] ?’rj“‘ O Bkl s ol elile vae s 18 5
voluntarily? (front & back "7 ] . & ( Alall Lo Y1) sl
vz ( ) NO “‘»BMUDISU,DS (& ebad)
ES [X i - ,
5| 19. Were you charged the correct amount? NO c“’;' lonsia 42y dlie Gl gt dudl o 19 |5
YES [] a
S Al aduall sale by caba gall B8
6| 20. Were you given correct change? No [ ¥ ? all fad - }Ae féds .20 6
¥ T
NnvA [ i
2
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Scores Critical Areas

PRI PR pAICH|]

21. Did he provide information about any
promotions at Service Station? (only in
case of active promation) require
comment when marked ‘Yes’

. Ll s e glee 4l Cals gall el a8 Ja 21

ves O e g0 IS Jla b i) Faaall 5 gy s 50

No O ¥ (Judf 8 = e ]
@.\.‘4).\” > (..-u" Layl s 13}

na R 5,?‘
5. REST ROOMS s(plead) [l 55) aldgs 5
Scores Critical Areas At YLl la\ail
ves B
22a. Were they adequately stocked with all O (’: 45l Sl Hiall areny a)e-u <ils Ja 223
necessary supplies such as soap? NO G giball Jie
nA [ shuy
_ ves b o~ o
22b. Were they adequately stocked with all 0 v Ay g_peiall e el prans 3 e il Ja 22b
3 necessary supplies such as toilet tissue? NO Cull gl (599 Jie 3
nva [ sy
22¢. Were they adequately stocked with all ves B e A el il Sliall gpang 3 e <ils Ja,22¢
necessary supplies such as paper towels? y~ [T N 4.3 ) oll Chdiliall Jia
(paper towels are not required where fully Cilddaa i gi e dygllas e 48 )l Callidl)
operational hand dryers exist) N/A IZJ Bbiy (Y 2
; Saida; Jubial cails
23a. Were sinks clean? require comment when YES o o 5l ,,'\1,, i::_\y\ M\Sﬁ 233
marked ‘No’ o O v ol o AR e
na [ sy
; Ak U all il
23b. Were mirrors clean? require comment YES ‘g e | "y 4 \:j\ L-NLSL\BA\ 23
when marked ‘No’ no OO ¥ grasdll e M A iR
nA [ sny
; Taadai sl Cliiae CulS
23c. Were hand dryers clean? require comment YES E P a3l . ‘*5:)“;,, ‘,_A\_\Q‘ ulsﬁ -23¢
3 when marked ‘No’ no 0 ¥ gl 2 Y ALY S 3
na O sy
Ciak ) sleall CliSla
23d. Were dispensers clean? require comment YES E‘ P . \ o - ub\: ;‘_\.‘Léﬁ 23d
when marked ‘No’ no OO ¥ g sl 2 YT Al S
na [ sy
YES o
23e. Were toilets and urinals clean? NO L__I ¥ Saiday Jeaill el culS Ja 23e
na [ sy
[TEN RTINS )
2 24a. Were doors clean?require comment when YES m pad L. e Y] R _\S UA -24a |2
marked ‘No’ vo O ¥ sl o2 MY A S
na [ sy
ves &I au
24b. Were walls clean? Nno [ % gaalai (el CailS Ja 24b
A [ sy
ves X1
24c¢. Were ceiling clean? No [ ¥ Salas Cindl S Ja 24c¢
A [ sbuy
ves X1
24d. Were vents clean? NO D ¥ faadai MLl S Ja . 24d
na [ akyy
3
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Scores Critical Areas Dbl YLl PRI
24e. Were floors clean? ves . Y%,ﬁ%ﬂ‘ u‘sd‘s 24e
require comment when marked ‘No’ Nno O v gaasill (o200 Y ALY s 1y
NA [ sy
YES IXI
24f. Were baseboards clean? No O v Al ae Wl & o) Lailall ), 5 cuilS Ja 24
NA [ shiy
YES pa
24g. Were grout clean? Nno [ ¥ fealai L ¢S da 24
Nna [ sy
YES [
25a. Were trash containers clean? NO D ¥ fagle; Aaladll cily s culS Ja 259
NA [ sbuy )
YES ad
25b. Were trash containers not overflowing? No [ ¥ flaild e daladll cilla <ilS Ja 25h
NA [ 3buy
YES O
26. Was the restroom smelling clean & fresh Nno [ v &) Q) Aliaie g Ak Hlasll A-xib s dé .26 2
(without any offensive odor)? flelenll 3 4g Sdanl
NA [ sdaiy
27. Were all the facilitigg inside the restroom in YES Al O o lanll b el o= u\s?;li 27
ot commentwhen markea o' N0 gem sl (s MY Al S 1y |2
NA [ sbuy
28. Was the Mosque premises clean? YES D o ?(B).% h‘“{: Tu s ""‘M ‘_.J\S ‘JA .28
require comment when marked ‘No’ No [ Y gl 2 YT ALY a1y 2
NA B sk
Comments: s aaslall [ Gt
FOR OFFICE USE ONLY D88 gl aladiuy
% Acm‘::;:ae LL;nmAxuimnf | Evaluation: 45l
Approach Unaall gad a8l [oge al @Yl [ 1
Greetings and Initial Checks A Sy a1 | 2
Appearance and Behavior of Staff Cpib sl sla g jelaa | 3
Service Lal g
Cleanliness - Restroom and Mosque el g Cilabaall — daall | 5
TOTAL £ sanall
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Recelpt L..a..v’ J

o, 4270435 oo lofls

, L'}_I/lol
Piate No. g'?r)é ta>olll o3, TIME: ........... gl Emarat
Station: ..., :ddasdl Mileage: ... tiagdsS
(Optional) (g)kzs)
il (@23 puld
P%-lllct AED Fils
0 Super Sliea
O special T——_ ragua 30’ —
(1 Diesel J3e3
O Kerosene Crug S
[ Lubricants 923
[ Other 3y
ol
Tota | Z8
Total amount in words gl ! Jles)
AED .o o0
Thank you for visiting Emarat. el Lof” i
Please drive safely. 9 b le:f:tﬁ, ‘ii";
Staff NAME: ... ealsel) et

Reg. No. ... Staff Signature: .........¢ 7.

* Receipt is not valid without station stamp on the reverse sita-
* Receipt is not valid without completing full detalis as indicated above.
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