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SERIAL NO.

6|66

+ 1 + o + ™

prai
PROJECT : ELARA (Car Wash~— FINAL 2012) PROJECT: ELARA - Car Wash Pan Arab Research Center &
B it Emarat | 00 @54 Eppoo / Enoc [ [ 4 Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name i Number
2 e, oq[Date [ZysdlSoic [T 1]
Gender Height Built  [Spectacled Beard Musta;hel Ethnic Groups
TIM[S | T [M [ F |Yes]No|Yes|No Yes | No |indian [Pakistani Filipino [Expat. Arabs] Others:
DDEDDD.D@D.DEI&DD O O
EMIRATE ";2::2’: AbuDhabi | Dubai Sharjah Al Ain g’:;‘a:: Ajman Kﬁifm”ah Fujairah
O O O ® O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
|14 1o o o 1Y G 2 1S 1 ol o3 lioLlla:le
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday Sunday] Monday I Tuesday IWednesdayl Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT - VISIT
O O O O R O 0O 0O O O 0O

1. APPROACH AND CLEANLINESS AN g ol By 1
Scores Critical Areas Lonlul) Ll Liail
1. Was there proper sign to the Car Wash ~ YES Rl st e didaie e 4090 Aol 238V lia cilS da 1
bay? NO D N Sl bt

. 0 1o s ek © Lo dibie i
2. Was the Car Wash area clean and tidy?  YES R o @f’,uﬁu u\‘)l":d‘,, LAYl @ {;\‘S 2
4 require comment when marked ‘No' gl o Y ALY s Y 4
No [ ¥
2. GREETINGS AND INITIAL CHECKS A Sl g s a0
Scores : Critical Areas Auubult alaall Ll
‘o il gall b B 8 aals ol i ¢
3. Was there any delay in approaching YES D e A du:, ulé L{A 3
customers? require comment when LY 2 .
5 - n__-n -
marked ‘Yes' g sl o2 s e LsY S 1N S
NOo [¥] ¥
4. Were you greeted in a friendly manner YEs 4 . cxa . o o
(pleasant feeling)? Nno [ ¥ Flose sb) 0 Bk b S b 4
5 If no, please describe behavior: Was it Coaly S Ja rals gl &gl G g a3 Bl ) Y 1Y) 5
Ztr;ogagt, without any expression, normat 2 eedle «ntatll e Ji g
YES o
5a. Did the attendant check whether your car 0 N 535 e i jla S 1Y) Laid ol all (B33 Ja B
has a sunroof? a4ty
5 NA [ abiy 5
vEs B} i
5b. Did the attendant politely declined no [ N 8 B kall Y Gl o) el Cal sl e Ja BD
automatic car wash if it has a sunroof? . Ssinll A A3 L S Js
N/A ki ¥ )
6. Did the attendant inform you aboutthe ~ YES p ) : ol sl
6 price of car wash? o [0 ¥ feul) dind s o ilasall Il G2 61 6
7. Did the attendant inspect your car forany ygs [X] i I 2o 4 e el Lk 5
4 scratches, damages or dents and inform = 4 ‘;’Ufb :'TJ Nt u» .L‘? %’J - &7 4
you? no [ ¢ Calldy ey 5 il (8 i b )l
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Scores Critical Areas LW PR Jlail
5 8. Did he guide your vehicle for positioning at YES A Gy il ISl el el gall WG a8 5
the stopper? Nno [ v 5 _lault
9. Did the staff thank you as you were YES 4 - PP
6 leaving? Nno [J g . fulijoline oal o Sy Cila sl Ja 9 | 6
3. APPEARANCE AND BEHAVIOR OF STAFF bl gall Solug Hkae 3
Scores Critical Areas Lol gl LAl
10. Was the uniform of the attendant neat and YES pud C e )

3 ticy? No [ v 9L ey Gl i sall Guld S Ja 10 | 3
3| 11. Was the attendant wearing visible YES B i bele elay Ay (5 5y i sall IS 11 3
nametag? No [ ¥ &\Q fepas

o YES B
3 12. X:Igtsotrwnee?gle to communicate with NO D Y S0l g el sl e Tol8 Gl gall S b 12 3
NA [ sbyy
YES X i
5] 13. Was staff courteous / friendly? . e felihal fun505 goibasadl K da 13 |5
No [0 ¥
4, SERVICE A3l A4
Scores Critical Areas FE I LA PR Jalaih

4| 14 After car wash, did he guide you to the YES
vacuum bay?

Cala gl o5 b 65l Js (e BV 20 14
6 bl Canditi g e (e N a3

o

<|z
m

th
Ttk

15. Did any attendant advise you to take care
3 of your personal belongings/valuables if
any?

Sal 2 Y s b caba gl laiai o 15 3
fdsny Ja (b Ll Lpmi ) Sl

-4
(o}

5
OOROOROR™XOOOR
13PN

£
>
- %

=<
m
[72]

4 | 16. Did any attendant offer you seating? e Goslall G S calage gl el adi Ja 16 (4

<
m
w

Cuang ol Gl iy sl gl 6 s 17

5 17. Did attendants wipe your car dry to your 5
(’4_. ‘}AG lac ’L).;'a\) s

satisfaction?

z 2Z
» O
F

<
m
w
E.

18. Did attendants clean all the glasses and el s o S A8S Calaity (gdli a8 b 18

5 mirrors from inside and outside to your ~ NO Voo Lee Gual ) i iy Al Jab 3]
satisfaction? N/A AR oy
YES [ ‘ o
3 19. Did the attendant offer to empty the no [J N oty & o5 Y alh sl e Ja 19 3
ashtray and clean it? ¢ ) Liadia
NA B sbiuy
20. Was the interior vacuuming and cleaning ves B4 g Gagd Caaiy 5l Ll Gl 5 s 20
4 of fascia (dashboard) done to your total NO  [] ¥ Ol Lt o e S Aoy 5 sl 4
. . Yt (e 3 A4l » a_)ea'.y
satisfaction? NA [ abuy
YES Dd o )
. ‘ phadduly b JUaYl 43S Caylaiy § ali Ja 21
4| 21. Did they clean all the tyres with sponge? NO [ Y i 4
NA [ shkuy
YES s
1| 22. Were you offered a receipt voluntarily? NO D b $G LA 5 8 fadiu) deay dlle (me Ja 22 (1
NA [ sbuy
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5.  REST ROOMS AND MOSQUE : anually (sLaall Jell 58) dal M Gig 5
Scores Critical Areas Ll ¥l Jatail
YES ;
23a. Were they adequately stocked with all 0 ?‘: il 3liall azans 8 e <ilS Ja 233
necessary supplies such as soap? NO S ssball Jia 4y 55 puall
na O gy =
YES i
23b. Were they adequately stocked with all % ": e il arang 3 jeae <ilS Ja . 23b
3 necessary supplies such as toilet tissue? NO call g3l (3599 Sia Ay 5 puall 3
na [0 gy
23c. Were they adequately stocked with all necessary YES 3. pai e Slinsall grans ® je2a 2ilS 2. 230
supplies such as paper towels? (paper towels O A8 5l Chdliall Jia 3y g pall
. . NO ¥ e vl
are not required where fully operational hand SAgidie dygthe e 480 cadlidl)
dryers exist) va O gy (! o) Cliina
: Pk Jubid) il
24a. Were sinks clean? ves I o ‘,,l;,, . \::“ i'\:s ‘.\'24a
require comment when marked ‘No’ no [ ¥ gaasill o MY Al S )
na [ ey
ves X = fadai el cilS da 24D

24b. Were mirrors clean? 9 s gl s Y ey calS 1)

require comment when marked ‘No’ NO D
na [ sy
24c. Were hand dryers clean? Yes X i ew L‘S*,\h um“ s dA . 24¢
3 require comment when marked ‘No’ no [ Y gl (o2 MY Al Y s 1Y 3
na [ @y
24d. Were dispensers clean? YES & pxd 04&1@ Osial Quefu s dA ) 24d
require comment when marked ‘No’ no [ y  casl oMY ALY ais i
nva O gy
ves DA
24e. Were toilets and urinals clean? Nno [ ¥ il Jhal Ad culS Ja 24e
na [ gy
2 25a. Were doors clean? YES m i . ks g‘ﬁ?\ s o . 252 |2
require comment when marked Nno J Y g Al a0 YT Ayl il 1)
No A [ gy
ves B4
25b. Were walls clean? no O ¥ faadai el cilS Ja 25b
na O adny
ves A
25¢. Were ceiling clean? Nno O ¥ Sehdn Canall S Ja 1 25¢
va [ sy
ves D4
25d. Were vents clean? no [ N $2a,0a1 MLl S Ja . 25d
nva O] gy
25e. Were floors clean? YES |Zl . flagh d’fbﬂ‘ s dA -25e
require comment when marked no [ y  asillee VALY s )
No nva O sy
ves A
25f. Were baseboards clean? Nno O Y i saclall £ gl fladlall )3 cilS da 25f
na [ iy
3 +
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Scores Critical Areas Al @Yaal) BAH]
YES pad
25g. Were grout clean? no O ¥ feiha LM S b 259
NA [ gdyy
ves
26a. Were trash containers clean? No [ N fhadai Lalaill il gla cailS a 263
) NA [ abuy )
YES pd
26b. Were trash containers not overflowing? NO D ¥ flaild ye daladll Gl cailS Ja 26b
NA [ abyy
YES pri . ]
2 27. Was the restroom smelling clean & fresh Nno [J g Os%) Adeiay Ao slaall o)) cilS 27 5
(without any offensive odor)? f(pleall 8 dgy S aas) )
NA [ gy
4 H Jaad slaall 8 ol gl VLY N
28. Were all the facilities inside the restroom in YES o~ ‘ M &i:ﬁ 2
good working condition? o LN e -
2 require comment when marked ‘No’ No [ ¥ il MY ) cals 1) | 2
NA [0 abuy
i 2(5) cadal saall Acld G e
29. Was the Mosque premises clean? YES D &~ (5) = ';ﬂ! l ,.é,.‘i’;‘;, thlszl?t
2 require comment when marked ‘No’ Nno [ Yy e e )
NA D iy
Comments: tBadlal) / gatesll
FOR OFFICE USE ONLY Ja8d Cagalf plaaiuy
Uavuall Lialh Lttt aalf N
9 : luation: : )
% ACTUAL SCORE | MAXiMum | Ev@luation =
Approach and Cleanliness Adlkailly ol By |1
Greetings and Initial Checks | &35Y! clSuiall 5 cua sl |2
g:)apﬁearance and Behavior of Ol sl Sy elae |3
Service Laasll (4
Cleanliness - Restroom and labaall - dalbl)
Mosque Sauall
TOTAL £ saaall
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SERIAL NO.

616 |6

Auto Car*‘lwa"sh\: Job Card/Invoice BJyU/é.o»uLh C:LSJ.e.U Q_,IS’O Lwalt x ]

Statlon Name Y4 gaﬂa | sdda st ol -

Station Tel: ... T .;.' ................ 5‘3&20(:03)‘— dbatiasts (ShNo. 31080 Cilyle
Customer Name: i i s et d] gl Emar.
Customer Tel::... ﬁ (//D I./é S 3/0& ‘Juoadl ails. i
Vehicle Make & Model: RRANN L7409 4 o A S daS ! £odg 2ino 2RLLLE S, 1 el
Plate lé {.;gM DEZM by Mileage: ... Fogle S Time OUt: oo S, el

ircl d
Q’ Shampoo Wash Circle damages and scratches

v Drying

RIGHT

& Waxing

[’ Interior Vacuum Cleaning

REAR

Amount:) AED 25

Remarks: . \‘\:‘ b\ ' , JERENG

ANY
Auto Car Wash Operktor)SigBéture ALEl Al o 38 Customer Signature Je-ui 2.5
4 —_—

{ Please see reverse for terms & condmons Taa

LEFT

LTI Ref. No. ACW-NE/1







