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PROJECT: ELARA - C-Store
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Pan Arab Research Centew

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
202? Name Number Name Number | Name Number
wodie [ 3wedt gl (344 T cadhveudlo[ 2[ 2(\ [T
Gender Height Built _ [Bpectacles Beard | Mustache] Ethnic Groups
M1 F |TIMI[S|T [M]F |Yes]No]Yes[No Yes | No |Indian JPakistani|Filipino |[Expat. Arabs] Others:
ROROODOORORFOROKRK O 0O O O
EMIRATE ";eeztli’: AbuDhabi |  Dubai Sharjah | Al Ain gmm A1 Aiman s M| Fuiairah
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
: ) 3 }
o214 olq9 [ 11\ [\g[so] ola [19 ¥z 1Hse
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday] Sunday l Monday I Tuesday [Wednesday] Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAYOF
vst T 0 O KO wsit | O O O O O O
1.  INTERIOR SAdaral ddhatall A
Scores _ Critical Areas Aol Ll |
1. Were the automatic doors closed andthe  YES B Ll Adlie ASiila i) ol VY CilS da 1
2 door and side glass push / pull bars or €500m Al T miiafAS 2
handle thresholds working in good order? no [ v s gty dand S o 3
2a. Were doors and windows free of YES [A s clawy oo dla Nl Ol oY QS ds 22
fingerprints? NO D ¥ ?ﬁi.__-"“m
2b. Were doors and windows free of YES a cedalll g Al 381y il V) S s 2B
3 smudges, spots and streaks? no [ ¥ ¢ha gJadll g 28l) 3
2c. Were doors and windows clean withouta yes P s oty Addas Nl gl gl oY1 S Ja 20
hazy film (condensation due to climate or ey (i ST Lgle Bl AL
temperature may be present) NO D b (3J\)_;j\ S akall
3a. Were advertising materials, Pictures and ~ YES 1 e Dy gsall Aude Y ol culS da 33
menu strips on menu board faded? NO v YAy g Aial Aaddly S sad alalll B3 A
T e I ise Y1 ol pall i Js 3
3b. Were advertising materials, Pictures and ~ YES D o~ )}@.,33}:’;) ‘.h"u . yd‘ - L» P
X , . e B8N ey Led sad atadall 31 g8
2 menu strips on menu board torn? requires —_— f’, L 2
comment when marked ‘Yes’ o il o e Ada ¥l S )
nvo KBy
N N s |
3c. Were advertising materials, Pictures and ~ YES 0 saas ypall dudleYhal sl cilS s 3c
menu strips on menu board smudged? NO IE ¥ fadtala g aladall 20 53
QBM/)L‘Q\ u_..\\)_u}\ﬁ\ il d»h 4a
4a. Were counters, display cases, self-service YES P 5 el 5 AN Aaasll Blalie (sl
i(rjerg;gg? d;\se%enms;feglﬁjny? require vaghal (dispenser) <l piaall
w o ' a5l N Ala Y S
o [ ¥ oAl (o Ly culs )
5 5
) . Eu.b_)x.“ OJM/)Ua\ cQ\)ﬁi;\Sﬂ caS da 4b
4b. Were counters, display cases, self-service YES B’ - g el 3 eal 5 A1l Aeralt (3lalia
areas and dispensers neat and well ) At s ol Asisa (di
stacked? (Should be uncluttered and . ‘)\A-S—;E&—‘)-‘( ‘!.Spe‘nswer')‘
without excessive amounts of products) ~ NO O v Yl S e sl pally clatial 0S5
(e 300 S i )5S o o
+ 1 +
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?cores Critical Areas EONI AN PO Lad
YEs []
5| 5. Was there any smell of rotten stuff? NO ¥ 5auld ol gal A0 éi dia S da 515
S| 5 ;,“
YES D axd
3| 6. Were there any fiies visible in the store or N By skl pdall e g il Wlln S da 6 3
in the eating area? y Sl & (g\.;hl\)
nva O
. o o led Adall (SLaV g ol gl il Ja 7
7. Were Lights and light fl?(tures_ functioning ves X ani Sl ssua 5t g Bua 5 guay Jand
properly and unbroken including ones on 23) Falaal) 1ai3 s gl ol guzal 3
2 menu boards? (Specify location in i i S 2
comments) require comment when (‘-‘L*»'J:‘“” o CAJ“‘.”
marked ‘No’ o [ ¥ gl o YT A Y Cilg )
8. Was the expiry date mentioned on YES ; S el T)5S% elgi¥l A, oS Ja
perishable food items (sandwiches, E e . "A‘:,J’Sf ,‘LG_U'. @) Y o 8
6 breads, cakes, salads etc ) within the Framdlall s30 (paa dluill 2L Aalasd 6
validity period? NO [ ¥ (L cllaladl cciadll ¢ 5 ey i)
s Alay ol SNy ey Wil calS Ja 9
9. Were tables and chairs well maintained YES E e s é) <o e
and unbroken? require comment when . A il
2 marked ‘No’ NO D 3 C_)_a_,.d) ="y M\AY\ il bj 2
nva [0 )
Ao fAalia )l all da p calS Ja 10
10. Was the temperature reasonably YES prd £ sina JS
2 comfortable? require comment when o 5l N LAY S u" 2
marked ‘No’ G > e L
no [y
YE ) i Yhaa Al s, Gl cuis
11. Were door mats in good condition? require S o J‘J“i . T‘ - ..»;’- L;YIE'U‘LS%\ 3
2 comment when marked ‘No' no [ v o= sl o Gl il 2
va [0, ,0
YES axd _ ‘ ]
o 12. Were lights turned on at dusk or sunset o [ v Pl Al vie o s ) & Jé 12 5
and during bad weather? N ¢l sall J3a g g el
nva - [
3| 13. Were trash / Grease containers clean and  YES XN oAl Sl A Segall Sl wils Js 13 3
dumpster Lids closed? o [ v Phalie doladll Sl dkae f 5 A4
2.  GREETINGS Clua il faladll 2
Scores Critical Areas N ey ava L
g| 14 Were you greeted with a smile whenyou YES [ a5 oyl Lbabehcua il S ds 14 6
entered the store? Nno [ y Sdaadt
YES [ au
3 15.  Did they request customers to quit NO D Yoo o i i e |l Uy 1513
smoking? y
NA X L
YES K] Lein o S dibs pallfila sall JE Ja 16
16.  Did he thank you as you were leaving? ’ e 6
6 y y 9 NO D ¥ € alad cug
2
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3. APPEARANCE AND BEHAVIOR OF STAFF tagSslug Cpiligall jedia 3
Scores Critical Areas Taulul eyl PAN]
5| 17. Was the staff presentable and well YES p o Y Obsall sede S A 17 5
groomed? Nno O ¥ gl Jal<y
4|18 Washe / she able to communicate to  YES prd ao sl il Jo 1508 Galasall S Ja 18 4
customer? No [ Y oM
3| 19. Wasthe staff wearing visible ves K a e eke A8Uay g il JS 19 3
nametag? NO E ¥l § yeod ‘A 25 anY)
YES X i . I
5120. Was staff courteous / friendly? no [ ?’: Colihal/ g g cpad b sall (S Ja 20 |5
4. SERVICE :daadll 4
Scores Critical Areas Taabullh cYlaalt Jaail
YES H il ) ciladial g o gall cilS o 21
21.  Were the items and ingredients you B4 = 3 ? ejiu 5 )5 5ia
ordered available for purchase? require . w3 o
3 comment when marked ‘No’ No [ k grasill o Y ALY cals 1) 3
NA [ gy
23 A o pall aen (il gall S da 22
22.  Did the staff scan all the purchased YES Py ol ol g u}dayiah bl o ‘
6 items? require comment when marked . o o JJ“ 6
‘No' c_\m_g_\l\ > b M\;Y\ culs Ll‘
no [0 ¥
. COYES B e gl Gk il 5 23
4 23.  Did the staff place food and nonfood item No  [] Y Sh L g JDA (e A1 i) 3 all 4
in a separate carry bags? i ; T enans
N/A E] ERAAY Caalisg
. laina 42d) ¢lia alhy (o3l aluall
24.  Were you charged the correct amount? ~ YES m ard T TTA "‘y" f'gby“:%ﬂ‘sdﬁ\ .24
5 require comment when marked ‘No’ gl > Rl g sy 5
no [0 ¥
YES : 555l fadta) e e J
6125 Were you offered a receipt voluntarily? 3 pu oA e Jeas ‘)'?)Q “» 25 6
Nno [ 03 Y s
YES [ s O oo cll sl JBusdle) i s 26
26. Were you given the correct change? S el ) salely ik sl S
5 require comment when marked ‘No’ no [ b Cransa 5
cra sl a YT ALY s 1)
NA DF gaiy
3
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Comments: rlBadall / galel)
FOR OFFICE USE ONLY hagd Cigalf aladiny
U call Llail) Ll ey sl . .
9 : : 1padil)
& ACTUAL SCORE | maximym | Evaluation *
Inviting Interior A al Aakaial i |1
Greetings Slaaa A/ cladl |2
Appearance and Behavior of Staff peSsbug s gall glia (3
Service Lasld |4
TOTAL £ saxall
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g caQUst
EppPCoO ENOC

84 AL JAMAL
WELCOME TO ENOC/EPPCO
04--2670850

CUSTOMERCARE

800-ENDC(3662)
Product Price  Qty Value(AED)
Krisps Cheese Ba  3.50 1 3.50
| usnCupCakPlain2 1.50 -1 1.50
TifBreakDelight 1.50 1 1.50
TifBreakdFinger 1.50 1 1.50
SuntopOr250m15+1  6.00 1 6.00
1 2.50

Wrigley SF TC PP 2.50

Total AED 16.50

Cash ’ 16.50
payment Total AED 16.50
Change AED 0.00
Date:11/09/2012 19:50 Cashier SIRAJ

Site ID POS Ho Receipt No
Ref No 54 2 2283147

THANK YOU
PLEASE COME AGAIN







