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SERIAL NO.

66 |5

~geal .
Pan Arab Research Centerv

B < u Emarat [ O as Eppco / Enoc [ O 44 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
(lo b Name Number Name Number | Name Number
"0 [ <arca 0 ool | =er<o] ool | Caw bradl Hle indwb.
Gender Height Built [Spectacles] Beard | Mustachel Ethnic Groups
TIM IS |T [MF [Yes|NoJ|Yes[No|Yes| No |indian TPakistani|Filipino [Expat. Arabs|[ Others:
EDDZDDBDDDIDIIZID O 0O n
. . ) ] Umm Al . L
EMIRATE ‘gz;tiz:‘n Abu Dhabi Dubai Sharjah Al Ain QT\:Inain Ajman K':Zismp;lh Fujairah
O O O O O O i O
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
=26 |6 | olb 2 |3 Eolo® | O3 [19:26] 19:32
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday I Sunday] Monday | Tuesday fWednesday[ Thursday [ Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VvISIT O O O ] VISIT O O O O X O O
1.  INTERIOR Ggaal Allaial Agila 1
Scores Critical Areas Tl citaall Jalaatt
1. Were the automatic doors closed and the  YES Ll g dilie Aole 5 W1 ) clS da 1
2 door and side glass push / pull bars or 05 1m L Jant UL imiiafAS 2
handle thresholds working in good order? _ NO O v % e SR o= S
2a. Were doors and windows free of ves [fl s claay e dils 8, Q1Y) cilS da 22
fingerprints? no [ ¥ € aala)
2b. Were doors and windows free of ves [X] s (pdalll e dla 3 QW) S da 2b
3 smudges, spots and streaks? no [ 0¥ $1aghill g add) 3
2c. Were doors and windows clean without a YEs o G Adulai 381 il g b ) IS Ja2¢
hazy film (condensation due to climate or e Al CST) Lgde A v L]
temperature may be present) NO D b (;,)\);j\ o il
3a. Were advertising materials, Pictures and ~ YES O s sy sl @dle Yl 2zl cilS da 32
menu strips on menu board faded? NO [ ¥ fhasdyAial doudly € g alakll 2 @
| cande Y o) gad) cilS
3b. Were advertising materials, Pictures and ~ YES D ard )j:.é,{f{.éj ‘. T }A = Jﬁ -3b
. B . il (o Lgd oad aladall 20 8
2 menu strips on menu board torn? requires RO E R 2
comment when marked ‘Yes' g sl (2 e Y)Y S 1
NO ¥
3c. Were advertising materials, Pictures and ~ YES LI s sy sl @bl el cilS da 3¢
menu strips on menu board smudged? no [ 0y $Aadala ai aladall a1l 3
Q}M/J\L} sgi.!\_)'i.\_glsl\ oS o 4a
4a. Were counters, display cases, self-service ves [X] e 8 el s A1l Laasll 3hlie ¢ yall
areas and dispensers clean? require 7N (dispenser) <l yuall
comment when marked ‘No o D g c-,a’a;ﬂ\ VN RGN R TN
5 5
_ e (s i) ) e S Ga 4D
4b. Were countgrs, display cases, self-service YES P pxd g yhall 3 eal s @m\iﬁ&\ bl
areas and dispensers neat and well ) AndSa 4 ol At ym (di
stacked? (Should be uncluttered and i ‘) —)"—:—'—‘5—"'1( JspgnS?r)i
without excessive amounts of products) ~ NO OO v ¥t sl e sl sl o585
(e 830 ) AeS Alin (455 O ey
1 +
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Scores Critical Areas Lol SYLaalf Jalait
ves [
5| 5. Was there any smell of rotten stuff? NO ¥ oauld ol pal A3l sl in S Ja 5 (5
Nna [ " 3
ves [] s
3| 6. Were there any flies visible in the store or N F Oy s ALl il e g gl lia S Ja 6 3
in the eating area? q Jadll PR (W)
nva [ b
Led il (SLYl g el gyl clS Ja 7
7. Were Lights and light fixtures functioning . § Loy sy e i o Bum B 5
properly and unbroken including ones on YES m p @;ﬁ; D‘I) Laall id . 1; )SJTA.? iﬁ
5 menu boards? (Specify location in ) % e slesl 5
comments) require comment when (Slaapaill éﬂf‘.“
marked ‘No’ no [ vy g il (o MY Ll culS 1y
8. Was the expiry date mentioned on Yes [X] . ool 1) She sletiVl Au 15 S
6 perishable food items (sandwiches, . i Qéjﬁ st Aj_uwi)w i‘j 8 6
breads, cakes, salads etc...) within the ] . " i | ‘M‘J‘ N ;;ujl
validity period? NO ¥ (LA el oy Ol ey paid)
P B Al ol S Yl cds a9
9. Were tables and chairs well maintained ves [ - el S @ i) us ey
and unbroken? require comment when > i
2 marked ‘No’ q NO D ¥ c_}..a;.\]‘ > "y M\A}“ Culs |J‘l 2
nva [ L, 3
"i&_’!‘)A/a-hAlAASJ“)A-“ 3__;)4 il Lh 10
10. Was the temperature reasonably ves [X] axd ¢ shna JSE
? i . N
2 S:;;zge?ﬁloe’. require comment when @g}m 3 " Y il 1) 2
No [ v
S Sham Alls Gl )Y clante cuils
11. Were door mats in good condition? require YES m iy e . T' i )\{,YL,,—', b&l;’u'ts%\ M
2 comment when marked ‘No’ no [0y gl (o2 MY sy cals 1y 2
na [ 5 o
YES ax ‘
2| 12. Were lights turned on at dusk or sunset no [ v POl Al vie ol sl Jlnl 3 Ja 12 5
and during bad weather? va [ N ¢ ohlall galdl J3a 5 oyl
3| 13. Were trash / Grease containers clean and  YES K = gadcus [ESlegall 3 il Ja 13 3
dumpster Lids closed? vo [OJ v Padlis Aaladll bl Apdae § y A
2. GREETINGS scluasill faladl 2
Scores Critical Areas Aadad) YLl Jaladly
g| 14 Were you greeted with a smile when you YES K o clastae Abdl ol ca il i da 14 6
entered the store? No [0 N Sdaall )
ves [
3 15. SD{;?Otl:i)g/;equest customers to quit NO D ¥ oeoa) oe Bl G5 e sl da 15 |3
nva X d,h:f
YEsS [ Lot o Sy Al guallfalipall W6 Ja 16
16.  Did he thank you as you were leaving? - ’ s e 6
2
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3. APPEARANCE AND BEHAVIOR OF STAFF S slus Cuilisall selia 3
Scores Critical Areas Gt L) pRIH]
5| 17. Wasthe staff presentable and well YES o oy oY (pihsall Jede (S da 17 5
groomed? Nno [ ¥ Sagiilil JalSy
4| 18. Washe/she able to communicate to YES [ pd oo Sl gl e 138 Gl gl S da 18 4
customer? no O ¥ ol
3| 19.  Was the staff wearing visible YES A lgle jeday A8lay (5 Gl sall OIS Ja 3
o .
nametag? No O ¥ b rgd fhe Bgane(

. YES T w5 oo o
5| 20. Was staff courteous / friendly? no [ v Colalalf a9 i Cidasall S Ja 20 |5
4. SERVICE daddll 4
Scores Critical Areas gl ¥lalt PATH]

YES i el 3l clatiall g o) gall CilS a0 21
21. Were the items and ingredients you i ™ o ’ “ji;‘.ﬂ 5 )i sia
ordered available for purchase? require . o e
3 comment when marked ‘No’ no O ¥ gl (2 YT Al S 1Y) 3
A [ ey
2l o galt aas g gaks el andi Ja 22
22.  Did the staff scan all the purchased Yes [ F Gl oll o 058 "jﬁ_u a4l o
items? require comment when marked RS
6 ‘No' sl oa YT AdaY) il 1 6
no O ¥
| CoYES T e o g it 5 e 23
4|23 Didthe staff place food and nonfood item No [} ¥ Sl L s Sy 2138l 315l 4
in a separate carry bags? - PP
N/A Gy ¥ failise
. laiaia 428y e bl o2 &luall
24.  Were you charged the correct amount? ~ YES K T TT” “.Y" '.L.S\_\y\é-‘-i‘i;%‘ .24
5 require comment when marked ‘No’ grasill o2 Al s 5
no [ v
YEs [X] = 3,56 /o) Jeag il paje b 25
25.  Were you offered a receipt voluntarily? c ) ’
© g PR v O Y Gkl ©
YES [0 s Ja flapna ol gludi Jbsile) Cisi da .26
26. Were you given the correct change? JS Aitall daall salely cala sall S8
5 require comment when marked ‘No’ no [ ¥ Srania 5
c.u.a}x&\ =] "y :\-’L&\I\ [Sdtily \:.3)
NA [K] Gy
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Comments: rCBadtall [ gadaslf
FOR OFFICE USE ONLY Ladd igal) aladiuy
Ayucall Bl Ll el sl . .

° g . < auEl
% ACTUAL SCORE | maxiMum | Evaluation et
Inviting Interior Aataal Adhiall Auity (1

Greetings Glua, gl ) cladl) |2

Appearance and Behavior of Staff | agS glu g (ydli gal) jglia (3

Service daaa (4

TOTAL £ saxall
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B S 1 SERIAL NO.
o aplped . "
: ‘fﬁ !lﬁj.? B Y 6 6 5 |

WELCOME TO
EMarRAT
KARAKA
TEL N0.04-3367320
fescr. aty amount
< DUPLICATE RECEIPT >
BALIK RECHARGE A 1 50.00
DU SIK FAY AS YO i Rh.00
Dsc -55.00
&b Total 50.00
Tax 0.00
TOTAL 50.00

CASH Dh  50.00
THANK S COME AGAIN
REGH 0007 CSHR 013 DR 01 TRANK 218%
04/27/12 19:32:01 ST 3%







