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PROJECT: ELARA - Car Wash

o1 D‘

SERIAL NO.

664

5

+ N +
PN
Pan Arab Research Center &

abba! Emarat [ O aws Eppco / Enoc | O @y Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
120 [tuide uod il 3909 codt vord( 14 [ ]
Gender Height Built _ [Spectacleg Beard | Mustache] Ethnic Groups
T [ M I s|T IMIJF [Yesl No lYesl No | Yes | No |Indian [Pakistani|Filipino [Expat. Arabs| Others:
EMIRATE V;‘;Zfi;" Abu Dhabi |  Dubai Sharjah Al Ain g’;‘;‘aﬁ" Ajman K'::ismAlah Fujairah
O | X] O n O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
J [ X
g2l 1od o3 [ 3/c [0]l3 1o ¥ 14:2515:0
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday [ Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAYOF | _
Vst T 0O o O O | | O O
1. APPROACH AND CLEANLINESS SN g oYY 1
Scores Critical Areas At YLl sl
1. Was there proper sign to the Car Wash ~ YES N prd g dalaie o AIYAl Al A3Y Gllia il s 4
bay? No [ v eyl
. A5 yo g Aitad b jbadh (et ddlaia
2. Was the Car Wash area clean and tidy? ~ YES m pxd @)‘J, " u)’,,y,, LY © _L?\f\d“ 2
4 require comment when marked ‘No’ ol 20 Al Qs ) 4
No [ ¥
2. GREETINGS AND INITIAL CHECKS Al ) Sl g cua Al
Scores Critical Areas Dol YLl Lalail
e il gall ol gl 3 eals o i S
3. Was there any delay in approaching YES D pxd o sl DS B B Q.u‘bj* 3
5 customers? require comment when o W e IR
marked ‘Yes' o sl oo e MaYl il 115
NO Q ¥
4. Were you greeted in a friendly manner YES T fN s ) I
(pleasant feeling)? vo O v (g e sbuby) &85 33k dy o W 5 s 4
5 If no, please de.scribe behavior: Was it NI T NPT EUA T C A W VORI BAENSIPY AR 5
atrrogagt, without any expression, normal S el el e a5 stk
etc.....¢
veEs [ e '
5a. Did the attendant check whether your car ) ] N 325 30 il cuilS 13 Lad alagall 3825 Ja 53
has a sunroof? . )
5 NA B sk
YES E] pad
5b. Did the attendant politely declined no [0 v 8okl IV Jasill ol ja) o sall e da 5b
automatic car wash if it has a sunroof? Sainll b Ass Lol S s
NA B ahiy i
6. Did the attendant inform you about the YES E prd o . .1 AL
6 price of car wash? no [0 ¥ ! e s o 2yl alll O 6
P
7. Did the attendant inspect your car for any  YES H e a2l ol oalt A8
4 scratches, damages or dents and inform E = ? ‘:Z\j:aif{&wm c J{d f\s‘% 7
you? NO D b * ? 39 SR )k (o8 58 5 ) pe
+ 1
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Scores Critical Areas Al claall Lty
5| 8 Did he guide your vehicle for positioning at YES M - SHEY Cauliall G ) ol Cali sall W5 Ja 8 5
the stopper? NO D ¥ 5 udl
9. Did the staff thank you as you were YEs [ . o 1
6 oaving? NVO O Sl jalia (sl ol S Cala gl S5 a9 | 6
3. APPEARANCE AND BEHAVIOR OF STAFF (ol gall by glia .3
Scores Critical Areas ) LA il
10. Was the uniform of the attendant neatand YES [ axi e et .
3 tidy? no [ y $05 a5 Gl cadasall Gl (S 0a 10 [ 3
3| 11. Was the attendant wearing visible YES pxd *-u;* Ll ey Ay (i Caliasall IS b 111 3
r) AN .
nameeg’ No O 3 cope Yeud A (F Y=
o YES 4 =
3 12. X\L/Jztsotr]nee?’?le to communicate with no [ ¥ 0 e deal sl e 6 Calhpal S s {2 3
NA [ sbiy
_ YES A . L
5| 13. Was staff courteous / friendly? No [ g felikad [ 55 sibagadl S da 13 |5
4.  SERVICE il 4
Scores Critical Areas Ayt @Yol PANN]
4 14. After car wash, did he guide you to the YIES ra| prd il gall o a3 Lndl Jit e sl 2ns 14 4
vacuum bay? NP D N R E T T PR O LR IV P
15. Did any attendant advise you to take care YES D pd dlial e Y 45 oy Calh gall dlavai s 15
3 gwgur personal belongings/valuables if  NO g yhuY fsns Jla 8 Al dpaitl) cliSlis, 3
’ N/A Gabia ¥ )
YES i :
4| 16. Did any attendant offer you seating? NO g (u; fagde G slall G S ilaga o Al a8 o 16 |4
YES o _
5 17. Did attendants wipe your car dry to your No [ N G il g e sl pall B8 Ja 17 5
satisfaction? L\ I:I o, 0 1 gald Lee "Ll €
N/ biu ¥
18. Did attendants clean all the glasses and YES p Lloalls o U 488 Cadaity o 5dla sl Q5 Ja 18
5 mirrors from inside and outside to your ~ NO [} Voo e e Gl ) i€ Cams o LAl a0 (e 5
satisfaction? NIL\ [ sksy Sy
YES o o
19. Did the attendant offer to empty the by d i a5t Y ol gall (e 4 19
3 No [0 v 3
ashtray and clean it? ¢ el diadia
NA [ abiy
20. Was the interior vacuuming and cleaning Y%S M o da sl Caplainy 5yl LAl Gl 5 b 20
4 of fascia (dashboard) done to your total No [ b ui‘ué e el 4
. PN . e @2 e IS Al 5 jealyl
satisfaction? NA [ sy
Yés X - 3l Gl a1 818 Cadaii, ) oa\d
4 | 21. Did they clean all the tyres with sponge? Né D b pratl S 48 bk }: QA‘ 21 4
NA [ sbkuy '
. YES B
1| 22. Were you offered a receipt voluntarily? Nd ¥ LU b5l fad dea e e Jb 22 |1
NA [ sbuy
2

Car

Wash.doc




3 +
5. REST ROOMS AND MOSQUE - sanall g (plaad) [l ) Aai ol B 5
Scores Critical Areas U LA PO ] Jalail
YES ;
23a. Were they adequately stocked with all O ?‘; il Sliwall paany 5 j¢2e <l Ja 238
necessary supplies such as soap? NO S gball Jia &y ) g juall
na O sy
ves ¥ ;
23b. Were they adequately stocked with all O (: e jiaall arans 3 jeae il Ja . 23b
3 necessary supplies such as toilet tissue? NO coll g3l (3599 Jia 4y g uall
na O akiy
23c. Were they adequately stocked with all necessary YES O A o) grani @ e «ilS Ja.23¢
supplies such as paper towels? (paper towels nq [ N A ) ol Lidliall (Jia Zy )5 el
are not required where fully operational hand A aie dgslhe e 48 ) ol Cadliall)
dryers exist) na B iy (Y 2l i
24a. Were sinks clean? YES E pud o gl i %;\:A\;:jf 'df\_g 1 "243
require comment when marked ‘No’ no O y  eslen ARl
na O iy
) ves X oy Shada Ul yall calS Ja . 24b
24b. Were mirrors clean? " gAY cals 1)
require comment when marked ‘No’ -no O y ol TR S
nva [0 sy
; fasgda syl Glitae Culs
24c. Were hand dryers clean? YES E‘ pr Lo | ¥ ,,;',, N \;; dg H'24C
3 require comment when marked ‘No’ no [ ¥ gl o MY Y S Y
nva [0 ey
24d. Were dispensers clean? ves X px A ‘Uﬁ ‘,:;\,',E,SL:_:;\S}J_& ‘.“24d
require comment when marked ‘No’ no O ¥ g sl (o2 MY A S )
wa [ @iy
ves B
24e. Were toilets and urinals clean? NO |:| ¥ faadsy Jpall A%el il Ja 24e
na [ auy
v . (X" = . A -
2| 255 Were doors clean? YES &X p Ll ks f‘f?h_::f 9"\\5 i 258
require comment when marked no [ b sl o2 MY Y QS 1Y
e nva OO gy
YES pri
25b. Were walls clean? NO [:I b faaglyy lanll S Ja 25b
nva O gy
YES pas
25¢. Were ceiling clean? NO I:I b e il \S Ja 25¢
na O sy
YES o
25d. Were vents clean? no OO N ¢dila MLl S Ja 25d
wa [ aduy
25e. Were floors clean? YES o Ll ?Z-i,aki“&l:}etbﬂ‘ u‘s dh 25e
require comment when marked no O N gl (2 YT Y il )
No nva [ sy
YES o
25f. Were baseboards clean? no O Y S saelill ¢ g ladall 3 S Ja 25f
va O ssny
3
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Scores Critical Areas Al YLl P
YES o
25g. Were grout clean? Nno [ ¥ Sl LU (S s 25g
A [ gdyy
| YES pad
26a. Were trash containers clean? . NO D b fagdas daladll il s il Ja 263
9 NA [ gbuy X
YES o
26b. Were trash containers not overflowing? No [ b $laild je ddlaill il sla calS o 26h
NA [ @iy
YES[A S ]
2 27. Was the restroom smelling clean & fresh NO D . Usd) Adiadey Aiai alealdl dali, cilS o 27 2
(without any offensive odor)? . felasd) G Ag S sl
NA [0 Gy
Z i Jendalaall 8 il ueatll 51<
28. Were all the facilities inside the restroom in | YES ' & S @ﬁ: dsd;.28
good working condition? . I L] o€ 1
z require comment when marked ‘No’ no [ ¥ el (o2 MY ALY cals 1y |2
CNA [ gy
3 £(3) ki aaall 328 4 e S
29. Was the Mosque premises clean? YES D = () . )ﬂl - "ij"itill dhlszt.?\
2 require comment when marked ‘No’ No [ ¥ G el e )
N/A Gl ¥
Comments: stBadall / gutelf
FOR OFFICE USE ONLY 188 Lgall aladiuy
Aasal) B LISl oY) aal . 4
0, - . . |
% ACTUAL SCORE | MAXiMum | Evaluation |
Approach and Cleanliness AL 5 al @Y |1
Greetings and Initial Checks | 4ds¥) clSpdill g cun gl [2
Appearance and Behavior of il ol 1
Staff Osiba sl dlu s el |3
Service Leaall 4
Cleanliness - Restroom and Glabeatt — Aathail 5
Mosque sl
TOTAL £ sadall
4
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SERIAL NO.

6|6 4

TIRAGA RS W e

Statlon Name

Gilylol

|
\Sr.No. 282222

Statlon Tel ..........................................................

Customer Name: . Emarat
CUSLOMET TOk: o I e O SR e EO pla  Datel i (’)(g-aa\dq/ ............. R EL]
Vehicle Make(E. odel: Time In:\ ‘& Z(SJ FRE U PSIEINE JOR1
Plate No. . &' JJ,LH ,u,Miléage. ‘\'\/Q V U iagles Time Out: . \5 \ Zl'vz._.s,_m PIEIVCIES 1}

[ shampoo Wash-

RIGHT

4" Drying
[Z Waxing

[4 Interior Vacuum Cleaning ( : %:
i ul
amount| AED 30 5
if no damages or scratches tick box O /\ /)
| E .Juz»;_]

Remarks:

Auto Car Wash Operator Signature ekl el zrded

e see reverse for terms & conditions. kgl sclpald addt 8 il p2u

! Pleas
Ref. No. ACW-DXB/10/1







