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SERIAL NO.

6|6

Pan Arab Research Centerﬁ

X i L) Emarat 10 @ Eppco / Enoc / O 454 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
~ O 'O Name Number Name Number | Name Number
s Sata Qeo\ | S aga Qoo | eyt [ 1]
Gender Height Built ISpectacled Beard Mustache] Ethnic Groups
TIM [S | T [M [F [Yes| No|Yes|No|Yes[No Jindian [Pakistani[Filipino [Expat. Arabs| Others:
IDDIDDIDDIDEIDIZIIZDEI O u
EMIRATE ";‘;Z"i‘;‘“ Abu Dhabi |  Dubai Sharjah | Al Ain ommy | Aman s M| Fuiaira
O O O Kl [ | O O .
SITE ID Month Date Amount (Dhs) # of staff Time In | Time out
= |
VGl g olé ] ajg [1S]oc] ®|% [21:50 21:87
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday [Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAYOF
VISIT VISIT ]
O O B 0O O O O 0Od | O

1.  INTERIOR A0 Bkl Ads 1
Scores Critical Areas LI I LA (EOV Jalailf
1. Were the automatic doors closed and the  vgs [} ; L)« Aslae AS5ke ¢ N ol o1 il
2 door and side glass push / pull bars or = ‘:_;:m& PSS \:;}' L'; da A 2
handle thresholds working in good order? _ NO O y % s ded S o J
2a. Were doors and windows free of YES IX] e clewy e s N1 h—'b”‘ «is Ja 23
fingerprints? no [ N sl
2b. Were doors and windows free of ves [XI s ihall e R Sl ‘.—"ﬁ‘y‘ i€ da .2b
3 smudges, spots and streaks? no [0y tha ghadlf g addl 3
2c. Were doors and windows clean withouta yes [ God Addal 381y W i b 2¢
hazy film (condensation due to climate or ) i (Hlea SIST) el BLE T
temperature may be present) no O ¥ (3l ) Ladall
3a. Were advertising materials, Pictures and ~ YES O s sy sl d@deY) szl cilS ds 33
menu strips on menu board faded? NO vty dial daudl g € sag el 2 8
| dude Y of gl cilS Ja 3b
3b. Were advertising materials, Pictures and ~ YES D ad J}m,j.f};ﬂ ‘.' . ,}A o 2 3
. ) SCBRIAY aama Lead gand ?Ld:dl e
2 menu strips on menu board torn? requires ——— T e 2
comment when marked 'Yes’ gl sl o2 n e AdaY Sils )
no Ry
3c. Were advertising materials, Pictures and ~ YES O s ey sl ddeyl alsall cilS do 3c
menu strips on menu board smudged? no N ¥ fadlala 50 aladall 201 &8
G sdial Jal iy Sl cailS Js 43
4a. Were counters, display cases, self-service Yoo Eil i 5 3¢al s Al dassl) Blalia ¢y jall
areas and dispensers clean? require AENLY (dispenser) Sl g pleall
comment when marked ‘No vo [ . e PG F IR FER TR
5 5
. . S P R e T R TR T
4b. Were counters, display cases, self-service ves b iy ydall 5 jgal 5 A5 Aeasl) Bhalia
areas and dispensers neat and well ¥ PR | 45 50 (d
stacked? (Should be uncluttered and i) # ( |spenser)‘
without excessive amounts of products) ~ NO O v Yl das e ol claiiall 085
(e 1) aS @llin (63 of oy
+ 1
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Scores Critical Areas Al YLl PRI
ves [] am
515,  Was there any smell of rotten stuff? No Ky $Bauld o gal A3, sl Gllia NS Ja 5[5
na O %
YEs [] a
3|6 Were there any flies visible in the store or no Ky LN i pdall e gl s S a6 3
in the eating area? Sdaall (Al
na [ oahz
o o L Al (S g ol ual S Ja 7
7. Were Lights and light fl?(tures_ functioning YES m psi o 5o e g5aa s ) geay Jaa
properly and unbroken including ones on 3a) Saladall Aaild s o ¢ guial ells
5 menu boards? (Specify location in s ) e 2
comments) require comment when (“"L“—)_"“” @ QJJ“;‘
marked ‘No’ vo [ ¥ sl o YT LY cilS 1)
8. Was the expiry date mentioned on YES : NP 1583 elei¥ sy oS Ja
perishable food items (sandwiches, D e «)A\ &:,”S. .GLH‘. @SS os .8
6 b S ball 53 (ua Sluall ALl 4503z 6
breads, cakes, salads etc...) within the D Al e ol « Al "L.L ;.m]\
validity period? NO ¥ (@ bl Ol ey sl
% ; Saa Allay ol Sy Y Mall il Ja 9
9. Were tables and chairs well maintained YES - w5 é) o s
and unbroken? require comment when L. I e
2 o rked No no [ v il oa MY Ay culs 1) 2
va O )
Aay e fAaubic 5,0l da 0 i€ Ja 10
10. Was the temperature reasonably YES axd £ sine JS
2 comfortable? require comment when o il M LAY s l'a.| 2
marked ‘No’ Tt e R :
no [0 v
YES i S Allay Sl Y1 Glaile cilS Ja
11. Were door mats in good condition? require E e o yr = "YT&L;Y\\—?'EL;\:I X
2 comment when marked ‘No' no [0y G e AR s 2
va O )
ves W ) o
| 12. Were lights tumed on at dusk or sunset no O ¥ poll Ay die o) gl Jlad] o3 dr 12 2
and during bad weather? y §ohaldl sl A g g sl
(17N I
3| 13. Were trash / Grease containers clean and  YES oAl Algls /b legall <ilS da 13 3
dumpster Lids closed? no [ v $alie Aaladll 03 dpdae | g Aaidas
2. GREETINGS slua i fabadll 2
Scores Critical Areas Al Yl Jalail
6| 14 Were you greeted with a smile when you YES Kl o clstae Llabeh il da 14 6
entered the store? Nno [ Yy fdaadl
YEs [
3 15. sDrfotl?i%;eQUGSt customers to quit No [ Y eoaal e i gl Sl e sl s 15 (3
N/A d‘k:f
YES Pk L S8 il pall/ils gl 5 Ja 16
16.  Did he thank you as you were leaving? - ’ e 6
6 y y “ wo O y EBEELREILS
2

C-Store.doc




3. APPEARANCE AND BEHAVIOR OF STAFF :N.SJL.U (bl galt Jg.kn 3
Scores Critical Areas At ¥l BAFH)
5| 17. Was the staff presentable and well YES M [oiges OEY Oglagall jehe IS da 17 5
groomed? Nno O y $agilil Jal<y
4| 18 Was he/she able to communicate to ves [] M edalsll e bl S e 18],
customer? Nno [ ¥ sl
3| 19, Was the staff wearing visible YES ] e lede ey Al 0ptn coilisdl IS 619
nametag? Nno [ vy Lavi Sz a1 an)
YES ; o
5|20. Was staff courteous / friendly? NO % P’: Pelabal/pa 359 il cpiba sl W da 20 (|5
4. SERVICE daill 4
Scores Critical Areas I L W i
YES H Leialla il ciladiall g o) gadl S Ja 21
21.  Were the items and ingredients you @ £ ""—d 7 “}\jﬂl 58
3 ordered available for purchase? require n| g o s )sj.u 3
comment when marked ‘No’ gl (o YT A Y Qs )
NA [ iy
25 A gall Y sata gall andl
22. Did the staff scan all the purchased ves DA 5l Aol gen U)Skyi;@m N \da 22
6 items? require comment when marked . o o S 6
‘No' @mjﬂ\ >0 \J ‘U\AY‘ s h!
Nno [0 ¥
| CovES T i g i B e 23
4 23. il?r)]u;1 t::pztre;ftfep(l;(i?yfggg;nd nonfood item No [ Y Sl gy JYA (o e il 3l sl 4
NA K] sy fadliag
. lainia dxdd Slia all g2 A
24. Were you charged the correct amount?  YES pr T ?TM ';\,1" f’sb ‘CLA:SJ\A\ 24
5 require comment when marked ‘No’ g o> GlaYt il ] 5
Nno O ¥
YES X 55l L) Jimgdlle (e Ja 25
61| 25. Were you offered a receipt voluntarily? ¢ 2T ) )
y PLYOMIERYT no O G sl 6
YES [ su  Oa flamaa ol dlidl i sile) uss 26
26. Were you given the correct change? S il daall sale by (o sall B8
5 require comment when marked ‘No’ Nno [ k| fosaa 5
gl o Y Al cals
N/A Gihiy ¥
3
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Comments: silBadlall / gabaslt
FOR OFFICE USE ONLY Lagd gl aladduy
o Uscalt JIEI L ey sl L &
% ACTUAL SCORE | maximum | EVvaluation: il
Inviting Interior Agdatal dakaia) Al |1
Greetings Slus il [ cladl 2
Appearance and Behavior of Staff | agS sl g (yudli gall a3
Service daail) 4
TOTAL g gaxall
4 +
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