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PROJECT : ELARA (C-Store — FINAL 2012) PROJECT: ELARA - C-Store Pan Arab Research Center&
O ciu Emarat ' [ BY @55 Eppco / Enoc | O @5 Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA ) SR. #
Name Number | Name Number [ Name Number
[ [Reqin 20 (Regu Byodadtvnd el | | |
Gender Height Built pectacles] Beard Mustacha Ethnic Groups
TIMI[S|T IMIF |Yes]No]JYes| No Yes | No |Indian [Pakistani[Filipino [Expat. Arabs| Others:
EDDEDDEDD.EDD&DDB O O
EMIRATE V;Z;‘Iz'n" Abu Dhabi |  Dubai Sharjah Al Ain gmmy | Aman as Al | Fuiairan
O O O O O O O O
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
ol2lo |l dl ol | LIt 219 ol 2 |16y 15 (€
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vst T 0 @ O O vIsIT O O O O O O

1. INTERIOR Aglaal ddlaial Apda 1
Scores Critical Areas Dt Lol pH W]
1. Were the automatic doors closed andthe  YES X Pl e dilie €0e 6 oY1 il o) il
2 door and side giass push / pull bars or = :’_\: Ala, o dﬁj L:;y 7‘ 1 2
handle thresholds working in good order?  NO O v % s Gl paiefASa s
2a. Were doors and windows free of YES pd e (e A 8 u\y‘Y\ «_u\S Ja 2a
fingerprints? Nno [ N L
2b. Were doors and windows free of YES P fealll (e A N gl “e‘j.&‘ i da .2b
3 smudges, spots and streaks? no [ 0% Sa ghadll 5 ) 3
2c. Were doors and windows clean withouta ves § s Crgd Addat N1l g ) S e 20
hazy film (condensation due to climate or ey e HSS) _\ﬁﬁ BESET
temperature may be present) no [ v (541 ) paall
3a. Were advertising materials, Pictures and ~ YES O s sy sl ddley sl S da 33
menu strips on menu board faded? NO [ v fhasdy Al dadly p@ sad aledall 1 8
b oD Y al galt s
3b. Were advertising materials, Pictures and ~ YES O thj,fidj“ ‘. - Lg_ss _:Au; Th: 3b
2 menu strips on menu board torn? requires "‘———— G5 e e . 2
comment when marked ‘Yes’ B v gl (o2 e Y s )
NO
3c. Were advertising materials, Pictures and ~ YES O w s sl Aty o gl CilS o 3¢
menu strips on menu board smudged? NO m N taddale sag aladall 20 48
4a. Were counters, display cases, self-service YES '@ pr 5 jeal g A1l Aeadl) Bllia ¢y el
areas and dispensers clean? require eaddal (dispenser) iy g plaal)
comment when marked ‘No’ o D g O VN UE FIGN RER TR
5 5
' ] o ) gy il ol g oI S da
4b. Were counters, display cases, self-service YES as QS ‘ua::i Ljid\ n'J i ‘:&TL;J” 0
areas and dispensers neat and well v A‘j& JP‘ iu
stacked? (Should be uncluttered and ) Aeia i o] Aige (dispenser)
without excessive amounts of products) ~ NO O v Y4l A i sl clasiall oS5
(e 30 BaaS o 5S o o
+ 1 +
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Scores Critical Areas Al @Y pAIH|
ves [
5|5, Was there any smell of rotten stuff? Nno By fBauld ol gl sl ) Gl el S 0 55
nva [ ; w
ves [ a
3| 6. Were there any flies visible in the store or NO g Pl e sgldia g B 3
in the eating area? = fdaall 4 (LA
na [0 dﬂhz
Lo Al 8LV g ehpa) S Ja 7
7. Were Lights and light fixtures functioning s §Las ) guSe & o Bum 3 Sasi
properly and unbroken including ones on YES E e ‘ib) (.J Ladall ij L:\Ajjfw‘ alia
2 menu boards? (Specify location in ¢ ’ m o= 5
comments) require comment when (“l*'-’{“‘d‘ & tﬁﬁ‘f"
marked ‘No’ N [1 vy gl oo MY AlaY) culs 1)
8. Was the expiry date mentioned on ves [X] s el 1y Sk eyl Au 5 S
perishable food items (sandwiches, ™~ "‘1\ "“’,”S. sel@bgsda 8
6 A f4a lall a0 Cpaia sludll ALY dataal) 6
breads, cakes, salads etc...) within the D 1 v ol « ol '.Lﬁu :mJI
validity period? NO V(L el Ol ey )
X e sua Ay S ¥l caS Ja 9
9. Were tables and chairs well maintained VES I ’ Sl é) e s
and unbroken? require comment when . A e
2| arked 'No no [0y gl o YT ALY cls 1y |2
nva [ 3
aA:y)A/a.:\uL}ASJ‘)A.";\.AJJ@LSLh 10
10. Was the temperature reasonably YES @ axd 8 shne JS
2 comfortable? require comment when g MY LAY CulS ‘.J'l 2
marked ‘No’ T I :
no [ 0y
X] S T Al Gl )Y lale CilS
11. Were door mats in good condition? require YES . ~ = . T i “‘;"_’U:.YI%'LSL;: 11
2 comment when marked ‘No’ no [ v gl 2 el 2
nva [ . ;,-Y
ves [0 ) ‘
2| 12. Were lights turned on at dusk or sunset no. [0 ¥ P Ay die o) gl Jla) 3 Ja 12 5
and during bad weather? N Eohladl sall O3 5 g alif
va B LS
3| 13- Were trash / Grease containers clean and  YES Kl s alici s [ gl D3 cilS Ja 13 3
dumpster Lids closed? Nno [ v faalae dolaall Bl hae i 5 daylas
2. GREETINGS syl foladl) 2
Scores Critical Areas Al Y Laall Jalash
g| 14 Were you greeted with a smile whenyou YES [A s s lavie daluall ol cua il 3 da 14 6
entered the store? Nno [J ¥ fdaall
YES [
3 15. SDri:ot':\i%?request customers to quit NO D ¥ ool e Gl G e il da 15 |3
N/A -,,;.71,,
YES X Lt o S Al sallfilspall i Ja 16
. Did he thank s you were leaving? - ’ Lo 6
6|16 id he thank you as you were leaving no [ . ¢ i
2
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3. APPEARANCE AND BEHAVIOR OF STAFF :N.SJ.L.«J Ouilhigall jgdha 3
Scores Critical Areas Ll el Ll
5| 17. Wasthe staff presentable and well ~ YES 4 P ot pas oY cpilasall jedae S a7 5
groomed? No [ ¥ ¢ agiill JalS
4| 18. Washe/she able to communicate to  YES X e delsll e bl S de 18,
customer? Nno [ ¥ Tose M
3| 19. Wasthe staff wearing visible YES [X] pd lgde jeka Bl 53y cpibgadl S da 19 3
namotag? No O ¥ @ adgadeatyoraz ey
: DI
. YES X axd . -
5| 20. Was staff courteous / friendly? no [ N Colihal/pagagy ot b gadl (NS Ja 20 |5
4. SERVICE ALl 4
Scores Critical Areas At cLaall Llail
ves A Ll 3 claiall 5 o 5l clS Ja 21

21. Were the items and ingredients you
ordered available for purchase? require
3 comment when marked ‘No’ NO D ¥

?c\)ﬁx.\.\ B_)é}fm
sl o YT Y cals ) 3

NA [ gy
T 0 5 gen iy panis o 22
22. Did the staff scan all the purchased YES # ol uﬁb}i;‘gm a4l o
items? require comment when marked L St
6 ‘No' sl o YT ALY S 1Y) 6
no O ¥
23. Did the staff pl food and food it e E - oe Al 2 s Okl oS .23
: id the staff place food and nonfood item NQ N (ol e 198 e Ale vd
4 in a separate carry bags? oS ek J’\A‘\.A\’A\ 4
N/A m déh-"éy Caalida
. laian 42 dlia bl (oAl & \
24.  Were you charged the correct amount? ~ YES m px T ‘t"jj - 65 ﬁ%&dﬁ\ 24
5 require comment when marked ‘No’ gl o MY AN S ) 5
Nno [0 ¥
YES B 550 [l Jeas e (e b 25
6| 25. Were you offered a receipt voluntarily? ¢ SO )
! Proclnail? o O v s |°
YES [0 s Ja o ol fldl JdLssle) S 26
26. Were you given the correct change? Iy el gl salels il sall Gl
5 require comment when marked ‘No’ no [ Y Srana 5
il e MY A S 1Y)
NA B ey
3
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Comments: CiBadlalf / galasly
FOR OFFICE USE ONLY Ldd Ciagalf aladiuy
0 Upesadlt BEY | BRI IeF) s o i |
% ACTUAL SCORE | maximum | Evaluation: i
Inviting Interior sl Adkiay i (1
Greetings Slas 3l [ aladl) (2
Appearance and Behavior of Staff peSshuig il galt jelis |3
Service daaily 4
TOTAL £ gaxall
4
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EPPCO 204
Alian Beaci
WELCOME 10 ENOC/EPPCG
Tel: -7427999

Produci Frice Uty Value(AFL)
Ete M E Yo ier oy 25 .Gl ! 25.00

Teial Afp o

Cach _ 25 .00

Paymerit Tt £y 2500
Change AL 000

Date 14,504, 2017 W tn Coaohier HEL TR
Site In POS Ho Rreeeipt g
Ref Mo 204 ? OOT65

customer Care:
BOG -LNCE (500-56621
Thank you.
Pls. Come agan.
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