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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
6 ' Name Number Name Number | Name N Number
adlgr  [2MoT | Ichatll 3U A caft izdhd (1= |
Gender Height Built Bpectacleﬂ Beard | Mustache] Ethnic Groups

TIM [S | T M F |Yes[NoJYes] No Yes | No |Indian [Pakistani]Filipino [Expat. Arabs[ Others:

EDMDDBDDDEDDEIDD O O

Western . . " . Umm Al . Ras Al -
EMIRATE Region Abu Dhabi Dubai Sharjah Al Ain Quwain Ajman Khaimah Fujairah
O O X 0 O (2 O O O
4 SITEID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
4 6o 8
R0l o9 o[F 5o | ola (012 /458505
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday [Wednesday] Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF

VISIT D D D D VISIT D D D D D D E

1. APPROACH Aaaall gad aS5ll fope Y 4
Scores Critical Areas Aaluyy eyl Jatail
YES L g e
1. Was signage visible from distance of 500 lﬂ P 5500 e e e A e dall CilS da ]
meters and well maintained? Can be . NO D by & L b peas Sy Saua JS5 Alaa g
included only in first run na [ duh;.{ Y 8T allfAd sl
YES [ . {
ol 2 Were lights working and in good no [ g s Uy Ay JenislpaYl S 0 24,
condition at the approach? N TS el yBY) -
NA B s,
ves [ a 4 ,
3. Were the lights working and in good ana Ay Jaad el gl S s 3
2 > no [ ¥ D n e 2
condition at the forecourt area? y €398 gl Ayt Alata
NIA Bl Cishaly
vEs ] o
4 4. tJI\(/j?; filling area / forecourt clean and NO D N €5 ey Rt oLl Jipel) Ailaie il G 4 la
NA [ u;,_:f
ves PR~ » % ]
5| 5. Were the driveway and forecourt free of  yq ] y o Gl o ddi cdedilaiay mokll Sy 5T,
= potholes and well maintained? ' ‘i Can U Aleasg iadl ] “
| wn 0 j
2. GREETINGS o ) fAasl 2
Scores Critical Areas PRI Latai]
YES [ o
6. Was there any delay in approaching calagall o i) A el gl e S Js 6
5 no By 5
customers at the fuel pump N Gg,a)l\ daima die LG O
NA [T
5|7 Did the staff approach the driver side of ~ YES & px g (o A8 el (e lasall Bl a7 5
the vehicle? Nno [ N e adl
+ 1 +
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+
Scores Critical Areas Do) el Jaldih
8. Were you greeted in a friendly manner ~ YES [X]  aai colul) WA dh sl S A 8
(pleasant feeling)? NO ¥ ¢ (z e
51 If no, please describe behavior: Was it OIS btk pall o sl “hag o sla ) Y 1Y) 5
arrogant, without any expression, normal sgdle ¢ pladll (e J ¢ 5all Caaly
etc.... L&
YES []
9. Did they request customers to quit O 8l Gl e g sils gl il da Q)
4 ! No [ v - 4
smoking? v S omd il
nvA BT L
YES |
10. Did the staff thank you as you were DRSS L o S il gall G610
5 ; No [ v 5
leaving? N O
NA [
3. APPEARANCE AND BEHAVIOR OF STAFF 1 (dla galf doluyg ,dia .3
Scores Critical Areas At L) Jaldst
5| 11. Was the filling staff presentable and well YES a asd Y 2 g gl el (il e ke OIS da 11 5
groomed? No [J y e/ ya g
YES ] o
12. Was he able to communicate with & deal sl e 108 Gala gl S Ja 12
4 No [0 v . 4
customer? N 5 Sl
NA [ g cob\_vead (7
5| 13. Was the attendant wearing visible YES M B e el dily oy caliyall OB b 13 5
nametag? NO D N ?C Y-y 4
YES 3
6| 14. Was staff courteous / friendly? m = Celdhal /o 50y sab el S Uy 14 (6
NOo [ ¥
4. SERVICE daadll 4
écores Critical Areas T Al QYL_;J T laLg_'dﬂ
YES Q S
»| 15. Did he follow the instructions on the No [T v Al e 5o sl iladatl Cila sl w8 s 15 ’
- Ranhal (Fuel Card)? g YA eda s Ul
NA [T L
g| 16- Did he confirm and repeat amountand ~ YES R~ a5l sl e alhdl I s 16 6
type of fuel? NOo {T] y flralise e clly
g| 17- Didhe fuel as per customer’s instructions YES m prd =05 el s AN e JE s 17 6
- Dhs? NO D N ¢ FES
5| 18. Did he offer to clean windscreen YES [ s Lt sl zla el e (e b 18 5
voluntarily? (front & back) No [ ¥ (A5 1) ass
Es B . :
5| 19. Were you charged the correct amount? NO I:] g flaais 4add dlie il A il Ja 19 15
YES ] o
O sl alall salels Cals all A
6/ 20. Were you given correct change? NO D ¥ ? il gl ” ydv plé s .20 6
N ‘T
NA [T .
2
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Scores Critical Areas

EER I LAY PN

Jakash

21. Did he provide information about any
promotions at Service Station? (only in

ves A

Ala S Jla i i) ol Ay 5

. el Jaa il gl A Cals gall &l 028 o 21

case of active promotion) require No [ ¥ Jad/ a8 2 se gl
comment when marked ‘Yes' " A wg oo Y S 1Y)
Z S Ry X \
e
5.  REST ROOMS (alasd) fesdl g5) Aal M g 5
Scores Critical Areas Laalod) oYlaall Ly
YES i
22a. Were they adequately stocked with all NO % ?‘; Ay g el e Jliwall aaens 8 j¢2e <ilS Ja 223
necessary supplies such as soap? e saall Jia
nva [ sbsy e
YES i
22b. Were they adequately stocked with all % ?‘; Ay g peall Sl iwall maens 5 jeae S Ja 22D
3 necessary supplies such as toilet tissue? NO cull gl (3399 Jie 3
NA [ ghuy
22¢. Were they adequately stocked with all YES E Py Ay sl e jliusall g 3 e <ils Js 22¢
necessary supplies such as paper towels? NO D ¥ £448 ) ol adliall Jia
(paper towels are not required where fully Ciliine g8 die Ay gllan pe A4 )0l Callial)
operational hand dryers exist) nAa [ sbuy (R o
; Fhigls Jubieal) s
23a. Were sinks clean? require comment when YES M P _ Al . “..J“\A Ve ,\Sﬁ 23a
marked ‘No’ no O y i sl o YT Y s
na [ sy
; Saadas Ul jall Cuils
23b. Were mirrors clean? require comment YES px - al ,.\}., . \:;S‘ . '\SL\B'A\ 23b
when marked ‘No’ no O v g Al e YT AR SIS
na [ sy
r : Siidat oY) Clidaa IS
23c. Were hand dryers clean? require comment YES ‘:2 o e . é":y" :\A;!\ j 'IS.L\X'A\ 23¢
3 when marked ‘No’ no L[ Y Tt e APl s 3
wa R shuy
” . eaalny oy sleall Sle S
23d. Were dispensers clean? require comment YES m e . M‘JAJ ‘)}",\1‘, . \;& . 'Liﬁ 23d
when marked ‘No’ no O v gl (o2 MY A IS
wa [ shuy
ves M|
23e. Were toilets and urinals clean? vo O Y viagas Tl Aset S s 23e
A D sbuy
R Paatay Ll PV IGILS -
2 24a. Were doors clean?require comment when YES & i " «,Lc: "\J‘ R 'LSJ.A 242 | 2
marked ‘No’ vo O v Tl o YT ALY S )
wa [ smsy
ves B
24b. Were walls clean? Nno O N ik laelt ciS s 240
na [ sy
vEs R
24c. Were ceiling clean? no O b Sy canudl S Ja 24¢
na O skuy
YES o
24d. Were vents clean? no O N edigdas 3Ll S Ja 24d
RESY
3
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Scores Critical Areas gl ¥l PEH]]
; $aala; il Y1 Cuils
24e. Were floors clean? YES ﬁ e 2 gl ) ..;'..' L\iy\zgd‘;{24e ’
require comment when marked ‘No’ NO Yy Gl Y ek -
NA [ seyy
ves Bl
24f. Were baseboards clean? Nno [ by gk sacldll = o /hiladt 1,5 cadS Ja 24f
NA [ sy
vEs B
24g. Were grout clean? Nno O v fCaykai Ll oS s 24g
NA [ sy
YEs B
25a. Were trash containers clean? No [ ¥ a4k Aaladll iy s 1S Ja 253
NA [ shkuy
2 - 2
YES pad
25b. Were trash containers not overflowing? No [] ¥ i e Akl Glgs culS Ja 25h
NA [ shuy
YES and ) ) N 3
” 26. Was the restroom smelling clean & fresh no [] g ¢ Os) Lty Ak alasll dadl ) S b 26 2
{without any offensive odor)? fotanl 4 4gy S da
NA [ 3huy
;o IS daad plaall 8 <l el e CulS Ja 27
27. Were all the facilities inside the restroom in YES @. P ¢ « o ¢ria 2
good working condition? L. = T
2 require comment when marked ‘No’ no OOy sl om o MY SV s 1| 2
NA [ shuy
YES 3 () el el Aeld e S
28. Was the Mosque premises clean? D e ( ), }_“ ’ ,,;,C Li{{;ﬁ k'JLS lff 28
2 require comment when marked ‘No’ No [ v G=rlera AR 2
A PR sdiy
Comments: tBadlalf f gaadl)
FOR OFFICE USE ONLY Ladd Ciigall aladiuy
Uneaall BN LY eyl ) )
9 : : ilj
% | acTuaLscore| maxmum | EValuation *
Approach oadll gad ol [oge ol BV [
Greetings and Initial Checks A il cua i [ 2
Appearance and Behavior of Staff Caslasall Aglus jedaa |3
Service iwasll| 4
Cleanliness - Restroom and Mosque el y Clabaalt — daldaill | 5
TOTAL £ sanall
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Receipt - - J)
N 4401954 Date: QB{QT 2 C-'-)‘-‘-' .
Plate No. S%Q 84“ :a>glll @by TiMe: ’yrQ( 3ed1 Emlalroalt

Station: ézF&“ 4.14.»11 Mileage:= ——TTogLsS
: (Optional) (gsazs)
il (22 pds
P%;Jcl AED Fils
{1 Super Shiee
Dspeca oses | &D
O Diesel I
[J Kerosene g S
| O Lubricants 190
[ Other 5]
P {
“Topal
Total amount in words o ‘-' A Gile=] ,
AED .. Wﬁ d( t‘-"ﬁ
Thank you for wsmn Emarat. "
Pleaseydrlve safely. 9 )L:fjtﬁ, ‘:i:
Staff Name: ... b M YLEE XYL o D alsgll gl
Reg. No. . 23 . Staff Signature: 4[’»’ .......... 1 gadgdll

* Receipt is not valld without station stamp on the reverse’side.
* Receipt is not valid without completing full detalis as indicated above.

»







